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INTRODUCTION

The University of Alberta

Established in 1908 in Edmonton, AB, the University of Alberta (UAlberta, the University) is one
of Canada’s top teaching and research universities, with over $500 million in annual research
funding, 91 Canada Research Chairs, and the most (41) 3M National Teaching Fellows (including
Dr. Toni Samek, Chair the School of Library and Information Studies). The University is
comprised of eighteen faculties on five campuses and offers 388 undergraduate and 500
graduate programs, of which the Master of Library and Information Studies (MLIS) is the

largest, to over 40,000 students from 156 countries.

UAlberta is consistently recognized nationally and internationally. For example, the 2019 NTU
Ranking placed the University in the top 90 in a world-ranking of research output and the
resulting impact. Nationally, the University is ranked second in both graduate employment rate

and employer-student connections nationally according to the QS World University Rankings:

Graduate Employability Rankings 2020, ranks fifth of the U15 Group of Canadian Research

Universities for Canada Research Chairs, and also ranked fifth amongst Maclean’s 2020

University Ranking. The latest annual performance measures for the University are published in

For the Public Good: Annual Performance Measures.

The School of Library and Information Studies

The MLIS program at UAlberta is accredited by the American Library Association (ALA)
Committee on Accreditation (COA), with the status of continued accreditation. The next

comprehensive review visit is scheduled for Spring 2020.

The School of Library and Information Studies (SLIS, the School) housed in the Faculty of
Education (the Faculty), offers the only MLIS program on the Canadian prairies. SLIS launched
the first and only purely online MLIS teaching and learning offering in Canada in September

2013. The on-campus and online MLIS offerings signal the School’s niche market innovation and

SLIS (UAlberta) Self-Study — January 2020 — PAGE 13


https://www.folio.ca/u-of-a-among-worlds-top-90-in-research-output-and-impact/
https://www.folio.ca/u-of-a-among-worlds-top-90-in-research-output-and-impact/
https://www.folio.ca/u-of-a-grads-among-most-employable-in-canada-according-to-new-qs-rankings/
https://www.folio.ca/u-of-a-grads-among-most-employable-in-canada-according-to-new-qs-rankings/
https://cloudfront.ualberta.ca/-/media/isp/images/reports/for-the-public-good-annual-pms-november-2018--final.pdf#21index
https://www.folio.ca/u-of-a-among-canadas-top-5-universities-in-latest-macleans-ranking/
https://www.folio.ca/u-of-a-among-canadas-top-5-universities-in-latest-macleans-ranking/
https://cloudfront.ualberta.ca/-/media/isp/images/reports/for-the-public-good-annual-pms-november-2018--final.pdf

opportunity as the only MLIS program based in the Prairie Provinces and the only purely online
MLIS opportunity in Canada. The School abides by its mandate to primarily serve the four
western Canadian provinces through both the on-campus offering and online offering; at the
same time, SLIS has expanded its footprint across Canada through the online offering of the
MLIS program. The introduction of the online offering has helped to reduce spatial barriers for
students not only from the four western Canadian provinces, but also from other regions of

Canada.

The on-campus and online timetables are distinct; however, program requirements (discussed
in the next paragraph) and course-level program objectives (discussed in Standard 1.1.1) align
between the two offerings, with faculty and sessional instructors teaching across both modes.
For the purposes of this accreditation review, it is to be understood that SLIS is home to one
MLIS program that is offered in two modes of delivery and that this Self-Study is the first such
documentation in the School’s history to reflect inclusion of an online offering of the MLIS
program. Since its inception, much has been achieved to develop the online offering to provide
the same educational objectives and standards as the on-campus offering. As a historical
accounting, this Self-Study documents this evolution, and only where contextually relevant, will
discuss the offerings separately to distinguish differences or to demonstrate progress towards

parity.

The MLIS program is generalist in nature, requiring students to complete five core courses and
two information technology (IT) courses, with options to construct distinctive and focused
programs of study. SLIS currently offers three master’s programs including two combined

degrees with other programs:

Master of Library and Information Studies (MLIS)

Master of Arts in Digital Humanities (DH)/Master of Library and Information Studies
(MA/MLIS)

Master of Business Administration (MBA)/Master of Library and Information Studies

(MBA/MLIS)
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The on-campus offering of the MLIS program has two routes: the course-based route requiring
thirteen 3-credit single-term courses and an ePortfolio capping exercise, and the thesis-based
route requiring ten 3-credit single-term courses and a thesis (subject to pending Government of
Alberta Ministry of Advanced Education (Ministry) approval with respect to recent credit
changes approved at the University). The online offering requirements mirror the structure of
the on-campus course-based one. The online offering is designed for part-time students
generally taking a maximum of two courses per term (although three courses can be taken with
permission); on-campus course-based students may also complete the program by attending
part-time. Course-based students have a maximum of six years to complete their degree; full-
time students (i.e., those taking at least 9-credit hours in a term) are normally able to complete
the degree requirements in two years. The thesis-based MLIS includes a residence requirement
of two terms of full-time study and all requirements must be completed within four years.

Further detail about the MLIS program can be found in the Introduction to Standard Il.

The School has a full teaching complement of nine full-time equivalent (FTE) tenured and
tenure-track faculty, complemented by carefully selected adjunct and sessional instructors, a
process that is supported by sustained commitment to both recruitment and retention. The
School’s relatively small size is leveraged as a key strength, enabling a high level of team-based
interaction among faculty members with shared commitment to program quality, which
contributes to coherence in the curriculum and maximization of resources. Faculty is fully

explored in Standard Ill.

The School has been an administrative unit within the Faculty of Education since July 1, 1991.
At that time, it transitioned from a Faculty to a School but maintained many of the key
governance and administrative responsibilities associated with Faculty standing, while
benefitting from being a significantly autonomous School within a supportive faculty. The
benefits of this relationship were recently strengthened with the School’s move from a stand-
alone location into the Education Centre North building and from an administrative personnel
merger with the Department of Educational Policy Studies. Additionally, as one of over 500

graduate programs at the University, the School operates within the general policies, admission
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guidelines, program regulations and requirements, and graduation processes of the Faculty of
Graduate Studies and Research (FGSR), however final admission to SLIS is made by the FGSR
only upon recommendation of the School. Thus, SLIS students are students in both faculties.
Further information about the governance of SLIS within both the Faculty of Education and

FGSR, as well as within the larger University, can be found in Standard I.1.

Proudly, the School celebrated its 50th anniversary milestone in Fall 2018 and continues to be

fully engaged in planning for the next 50 best years! A full chronology of the School’s history
can be found on its website and highlights of key events since the last accreditation are

introduced in the next section.

With the 2015 publication of the Truth and Reconciliation Final Report by the Government of

Canada, reconciliation between Indigenous peoples (First Nations, Métis, and Inuit) on Turtle
Island (Canada) and settler Canadians occupies an important place in public conversation and
has become an increasingly pressing public issue. Within that conversation, it is widely
recognized that education is a central element of reconciliation. The School is committed to
reconciliation with Indigenous communities including Indigenous students and instructors in
the MLIS program. Discussed more fully in Standard I, this commitment flowing from the
University and informed by the School’s constituency groups, is reflected in the revised SLIS
values and reiterated through diverse activities undertaken by SLIS outlined in Table F —SLIS

Reconciliation Initiatives on page 71.

The School is committed to diversity, equity, and inclusion in the MLIS program objectives and
teaches the professional responsibility to serve all client groups with respect and understanding
throughout the curriculum. However, it does not formulate formal recruitment policies for
diversity along the lines specified in these American-oriented standards. Canada is very

different from the United States in this respect. The Canadian Human Rights Act (1977)

prohibits discrimination on the grounds of: race, national or ethnic origin, colour, religion, sex,

age, sexual orientation, gender identity or expression, marital status, family status, genetic
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characteristics, disability, and conviction for an offence for which a pardon has been granted or
in respect of which a record suspension has been ordered. As such, statistics about the diversity
of the School’s students, staff, and faculty cannot be collected and reported for the purposes of
this Self-Study. Applicants to the University including the MLIS program, however, may self-
identify as Indigenous with this data used for reporting purposes only at a group level without
identifying individuals, unless they have explicitly given permission to do so. UAlberta’s

Strategic Plan for Equity, Diversity and Inclusivity highlights the University’s work in this area.

SLIS was first accredited by the COA in 1970 and has maintained its accreditation as result of
consistent and critical review and revision of its program during its 50-year history. The School
was last accredited in 2013 and this Self-Study, undertaken in preparation of the COA’s
comprehensive review visit in Spring 2020, covers the period since the last accreditation until
the present — generally July 1, 2013 to the date of Self-Study submission, and unless otherwise
noted, data based on the academic reporting year will include the period July 1, 2013 —June 30,
2019 (Reporting Period), which allowed for meeting the November 11, 2019 Draft Self-Study
deadline. This will be the first time that SLIS will be evaluated under the Standards for
Accreditation of Master’s Programs in Library and Information Studies adopted by approval

of the Council of the American Library Association February 2, 2015 (2015 Standards).

Demonstrated sustained efforts by the School to continuously earn its recognition are carefully
documented in its Biennial Narrative Reports and vetted by the COA. A Plan for Self-Study, the
result of collaboration by all SLIS faculty members, the Chair, and select members of the
administrative staff, was submitted to the COA on February 20, 2019. Feedback provided in a
telephone conversation between SLIS Chair Toni Samek and Karen O'Brien at ALA and Dr. Lynne
Howarth, the appointed accreditation External Review Panel (ERP) Chair, was enthusiastic with
no changes required. A copy of this document can be found in APPENDIX I: PLAN FOR SELF-STUDY. A
subsequent telephone conversation on December 13, 2019 providing feedback on a draft

version of the Self-Study was accompanied by a Compilation of ERP Comments and Requests for
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Additional Evidence Regarding the University of Alberta School of Library and Information
Studies (“The Program”) Draft Self-Study, 2013-2020. This document with subsequent
corrective actions is included in APPENDIX Il: RESPONSES TO ERP DRAFT FEEDBACK. This Self-Study is a

critical part of the actualization of that plan.

Unless stated otherwise, quantitative data was collected for the time period July 1, 2013 to
June 30, 2019, coinciding with the University’s academic year-end, to ensure completeness of

annual data and consistency of measurement.

The leadership of the School has changed since the last review. Ernie Ingles completed his
2010-13 Interim Director role June 30, 2013. Dr. Anna Altmann succeeded him for the period
2013-15, during which time the role transitioned from Director to Chair. Dr. Altmann completed
her role as Interim Chair June 30, 2015. Following an open international search in Fall 2014
resulting in three short-listed candidates, SLIS Professor Dr. Toni Samek was appointed Chair

effective July 1, 2015. A detailed accounting of faculty and leadership changes can be found in

the Introduction to Standard Ill.

Effective July 1, 2015, the University installed a new Provost and Vice-President, Academic (Dr.
Steven Dew) and a New President and Vice-Chancellor (Dr. David H. Turpin). Effective July 1,

2017, the University installed a new Dean, Faculty of Education (Dr. Jennifer Tupper).

Three of the nine full-time faculty members have been appointed since the previous review.
The advertising of each position was based on an assessment of the needs of the MLIS program
and SLIS was fortunate in its hiring. The present full-time faculty complement is the same size
(despite attrition and expiration of term appointments), however, more diverse in both
background and expertise than it was in 2013. This substantial change in the full-time faculty
was the result of a rigorous faculty renewal commitment in cooperation with the Faculty of

Education to ensure the School’s sustainability and social responsibility.
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First announced in January 2018 as part of a campus commitment to sustainability including
space, the School was required to vacate the location that it had occupied since 1971 and re-
integrate into the Faculty of Education’s space footprint in their dedicated building on campus.
The phased facilities move took place during the period May to September 2018, with the move
complete for the Fall 2018 term and the School’s 50" Anniversary celebrations. The move has
proved to be advantageous to SLIS. The School is seen and felt to be in the ‘heart’ of the Faculty
it joined in 1991, as evidenced in the way SLIS is prominently integrated into the Faculty of

Education’s new Strategic Plan 2019-24 entitled Education for Public Good.

Also, in its commitment to administrative sustainability, in April 2018, the Faculty of Education
merged the administrative staff of SLIS and the Department of Educational Policy Studies, in
line with a prior administrative merging within the Faculty (e.g., with the even larger
departments of Elementary Education and Secondary Education). The Faculty of Education
subsequently conducted a centralization of Human Resource (HR) and Financial support staff in
November 2018 (as has occurred in other Faculties at UAlberta). Ultimately, SLIS has a larger
administrative support complement than before these changes. SLIS now shares an Assistant
Chair, Administration and six support staff with the Department of Educational Policy Studies.
Further information about SLIS’s administrative support staff can be found in Standard V.5. SLIS
has hired a part-time Re-accreditation Administrator effective September 2018. SLIS is pleased

to support sustainability at UAlberta in service of the public good.

Programmatically, a number of significant changes illustrate the continuous evolution of the
MLIS program. Canada’s first and only entirely online MLIS offering was launched in September
2013 with the first student completing the program in December 2015; a new combined
MBA/MLIS admitted its first student September 2014; extensive work was done mapping
Program Level Learning Outcomes (PLOs) and Student Learning Outcomes (SLOs) in relation to
the culminating ePortfolio, the significantly revised LIS 600: Capping Exercise; in summer 2015,
SLIS reframed LIS 590: Practicum as a pre-professional leadership opportunity for students to
explore and develop personal leadership and self-leadership skills through self-awareness and

professional socialization; effective January 2016, a stop was put on one-credit courses due to
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low enrollment and bias to on-campus students; a formal and systematic curriculum review
planning process got underway in 2017; and in 2019, a reduction of the total number of credits
required to complete the course-based MLIS program was implemented. (The reduction of
credits required from 39 to 30 for the thesis-based MLIS is pending Ministry formal approval,
which has been delayed due to a change in government. Feedback indicates that there is no
concern with the request, and the on-campus course-based reduction based on the same

criteria has already been approved. There are no students impacted by this delay.)
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The program’s mission and goals, both administrative and educational, are pursued, and its
program objectives achieved, through implementation of an ongoing, broad-based, systematic
planning process that involves the constituencies that the program seeks to serve.

SLIS is highly engaged in systematic planning. The School is rigorously committed to
responsibility, accountability, consultation, informed citizenry, appropriate scale and scope in
its endeavours, and a capacity to change. SLIS communicates with its constituents, tracks its
progress, exhibits forward momentum, links strategy to resources, and fosters incentives for
success. Thus, the ethos of the MLIS program is designed to drive success and includes
attention to purpose, process, milestones, allocation of human resources and team member
responsibilities for optimal efficiency, an internal timeline for monitoring the status of tasks and
incremental success, communication and participation, and inclusion of critical stakeholders

and transparency.

The direction set by UAlberta’s first president, Henry Marshall Tory, in his first convocation

address, has been the consistent direction of the University for over 100 years:

The modern state university has sprung from a demand on the part of the
people themselves for intellectual recognition, a recognition which only a
century ago was denied them. The result is that such institutions must be
conducted in such a way as to relate them as closely as possible to the life of
the people. The people demand that knowledge shall not alone be the concern
of scholars. The uplifting of the whole people shall be its final goal.

Specifically, “ ... the uplifting of the whole people ... ” is a mantra revered within the academy

and is a test against which many key institutional directions or intentions are assessed. Most
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recently, the University’s direction is stated with wisdom in its strategic plan 2016-20, For the

Public Good with its Vision, Mission, and Values also posted on its website.

The most recent expression of the Faculty of Education’s direction is stated in its strategic plan

2019-24, Education for the Public Good. SLIS is featured prominently in this plan, reflecting the

participation of all SLIS faculty, staff, and a number of students in the Faculty of Education’s
strategic planning process; notably, the SLIS Chair had special opportunity to champion SLIS

therein by virtue of her seat on the Dean’s Advisory Committee (DAC).

The vision of the Faculty of Education is:

To be a flourishing, diverse, and sustainable Faculty of Education that excels,
innovates, and transforms society through high quality, meaningful teaching,
research, and service.

The Vision, Mission, and Values of the Faculty of Education are contained in the strategic plan

reproduced in APPENDIX IlI: VISION, MISSION, AND VALUES — FACULTY OF EDUCATION for convenience.

In her welcoming message, recently appointed Vice-Provost and Dean, FGSR, Brooke Milne

states the mission of FGSR to:

Support [students] by providing the highest quality service to ensure that
[students] reach [their] full potential both as a scholar and a professional

and further, she challenges campus stakeholders such as SLIS to consider:

How do we build future-focused interdisciplinary and community-engaged
graduate programs? How can we be thoughtful allies in the process of
reconciliation, and work towards better supporting students from all of our
diverse communities? How can we create healthier work and research
environments for graduate students?
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SLIS Vision, Mission, Values

The School monitors the suitability of its SLIS Vision, Mission and Values Statement on an

ongoing basis — typically at the time of Academic Council and School Council meetings and as
part of the work at Academic Council retreats. As a gestalt, these are the School’s compass of
direction and intent, and they are core to fulfilling its aims. Significant and robust changes to
the School’s vision, mission, and values were approved at the October 5, 2012 meeting of
School Council, near the end of the last accreditation period, and that rhetoric continued to
serve the School very well for a number of years. Periodically, and usually occasioned by
external influences such as the University’s and/or Faculty’s restatement or recommitment of
its directions (such as above) and/or a change in leadership (as also occurred), a revisit, and
perhaps, restatement of organizational intents, particularly if alignment is required, is
necessary. Thus was the case at SLIS, with a refreshing restatement emerging after

conversations and consultations in the period 2015-19.

The confluence of the revised University and Faculty of Education rhetoric combined with new
leadership (e.g., University President and Provost, Faculty of Education Dean, and SLIS Chair) in
this period, and significant faculty renewal in the School 2015-18, made such introspection
necessary, but at the same time exciting. In keeping with the culture of the School, the new
Chair felt strongly that the Vision, Mission and Values Statement as well as the School’s
directions and its MLIS program outcomes had to reflect the community-engaged ethos within
the University, the Faculty of Education, and at the School. The School then, naturally,

refreshed its SLIS Vision, Mission and Values Statement, which was endorsed at the May 28,

2019, School Council meeting in the current Reporting Period. The SLIS Vision, Mission and
Values Statement cascades harmoniously from both University and Faculty of Education

rhetoric, and is:
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Vision, Mission, and Values Statement

SLIS VISION

A society which honours institutions and organizations that foster individual opportunity to
engage rigorously with the world of information, education, imagination, and ideas for
learning, citizenship, and connecting communities.

SLIS MISSION

Within a vibrant, supportive, and rigorous environment, the School develops diverse,
reflective and inquiring library and information leaders through innovative, learner-centric
teaching, research and scholarship, and community engagement for the public good.

SLIS VALUES

A diverse, inclusive, dynamic and collegial School which honours:

* Integrity, fairness, and respect;

= Equity, diversity and inclusion;

* Indigenous worldviews and bringing truth and reconciliation to our
education;

» Excellence in teaching, research and scholarship, and citizenship;

= Mutual sense of responsibility and accountability;

* Pride in our history, traditions, communities, students, and alumni; and,

* Intellectual curiosity, academic freedom and intellectual freedom,
imagination, and creativity.

Specifically in the Canadian context, it should be noted that the refreshed SLIS rhetoric is

responsive to reconciliation with Indigenous peoples.

SLIS Strategic Directions

Following on invited SLIS engagement, as part of broad consultation, in the development of the

University’s strategic plan 2016-20, For the Public Good, SLIS subsequently embarked on

updating its own strategic pathway. By virtue of the chronology of new leadership, SLIS’s
strategic direction setting pre-dated the Faculty of Education’s 2019-24 strategic plan,

Education for the Public Good and therefore, the SLIS framework evolved directly from, and is

aligned with the University’s plan. During the Winter 2017 term and culminating at the SLIS
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Academic Council retreat in May 2017, faculty members strove to optimize alignment with For
the Public Good through a very thorough mapping exercise of each of the plan’s objectives with
SLIS initiatives and practices. Building on the work of a Graduate Research Assistant (GRA) with
a strategic planning background, group members assessed current SLIS practices and strengths
against each of the 23 Objectives of UAlberta’s strategic plan and identified additional
opportunities to align the School with the goals and objectives of the institution’s plan. The

group then drafted the resulting SLIS Strategic Directions 2017-2020 and companion timeline to

define the direction of the School’s activities until June 2020. The School selected a target
completion date of June 2020 to align with UAlberta’s strategic plan, to allow for the vision of
Chair Samek’s successor effective July 1, 2020, and importantly, to be able to incorporate
feedback from the COA after the spring 2020 accreditation review in setting the direction for
the subsequent period. APPENDIX IV: STRATEGIC DIRECTIONS MAPPING EXERCISE documents the
mapping exercise undertaken at the retreat and APPENDIX V: SLIS STRATEGIC DIRECTIONS TIMELINE AND
PROGRESS itemizes the internal-facing timelines and steady progress to date. The resultant SLIS

Strategic Directions 2017-20 are reproduced here:

2017-2018 Reflecting Sustainable Growth and Expansion

SLIS will adopt a recruitment statement, review its internal admissions process,
administer a curriculum review, assess the longstanding 48-credit requirement for the
MLIS degree, and hold the annual retreat on theme of sustainability (environmental,
leadership, education and research, operations and infrastructure, community and
culture, health and well-being).

SLIS will map its MLIS program learning outcomes to core courses, propose a cohesive
online core course teaching strategy, and hold its annual teaching symposium with an
emphasis on online pedagogy and instruction.

SLIS will evidence our diverse community engagement (including attention to
international contexts), signal existing Indigenous-based activities, administer a survey
of practicum site supervisor experiences, and further encourage student research and
scholarship activities extending beyond the classroom/virtual classroom in tandem
with enhancing student travel awards.

Status: Done
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2018-2019 Reflecting 50" Anniversary of Continuously Earning Recognition

SLIS will launch its 50" Anniversary on Alumni Weekend, concomitantly mark the fifth
year of the purely online teaching and learning stream, and host an anniversary
lecture or debate series and other activities to critically engage the School’s
constituents in its diverse endeavours (as an important player in library and
information studies research and scholarship, a stimulating model for educational
advancement, and an intercultural hub for professional cooperation with a vibrant
community). Visitors to the School and website will experience enhanced inclusive
signage, spaces, and resources.

SLIS will introduce an Indigenous-based 3-credit MLIS course and produce an
Indigenous initiatives report.

SLIS will enhance the extent to which the Employment Survey and/or Exit Survey
maps to the program learning outcomes, express a vision for future joint
programming, produce its accreditation Program Presentation plan, and hold its
annual retreat on the theme of accreditation.

Status: Done

2019-2020 Reflecting Accreditation Readiness for Securing our Future

SLIS will produce its accreditation Program Presentation addressing the 2015
Standards for Accreditation (systematic planning; curriculum; faculty; students;
administration, finances, and resources), host the accreditation site team visit, attend
the accreditation deliberation at the American Library Association annual conference,
and maximize opportunities to streamline efforts with preparations for an expected
institutional Faculty of Education graduate program review in 2022-23.

Status: In Process

These strategic directions cascade directly from the University’s institutional priorities identified
in For the Public Good and set forth the action plan for SLIS’s contribution to achieving them.

Specific examples include:

Aligned with Objective #4 — Truth and Reconciliation, one of the University’s

institutional priorities and aligned with its Indigenous Initiatives Portfolio, evidence of

the School’s concrete commitments to reconciliation with Indigenous communities and
its ongoing and evolving commitment to Indigenous students is prominently posted. The

School’s approach to Indigenous initiatives is demonstrative of its systematic and
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continuous approach to needs identification, planning, and program improvement and
is further examined in Standard 1.6.

Supporting For the Public Good’s Objective #7 - Experiential Learning (identified as an
upcoming priority), SLIS engaged in a rigorous examination of its longstanding 48-credit
requirement for the MLIS degree. The decision to reduce the credit requirement was
motivated, in large part, as an opportunity to facilitate more experiential learning in the
MLIS program. The decision trajectory including the rationale, the consultation with
constituents, and the governance process is documented in detail in Standard 1.6.
Community Connection, Objective #16, is supported through efforts such as the School’s
50t™ Anniversary celebration and the implementation of the Practicum Supervisors
Survey. Visitors to the School and website will be welcomed by enhanced inclusive

signage, spaces, and resources.

The Strategic Directions set an accountable workplan, but alignment with the UAlberta plan is
not limited to these initiatives; rather, the objectives of For The Public Good shape much of the
decision-making at the School. For example: SLIS’s online offering directly supports Objective
#1 - National Recruitment Strategy by reducing geographical barriers to attract students from
across Canada and internationally (see Standard IV.1); the implementation of an annual
teaching symposium directly flows from Objective #14 — Excellence in Teaching (see Standard
111.2); and projects such as The Digital Library North and DIgitalNWT are examples of the type of
initiatives described in Objective #16 - Community Connection (see Standard I.6). The School’s
Strategic Directions set the foundation for continual MLIS program improvement that aligns
with the University’s guiding objectives, responds to constituent expectations, and provides
accountability for achieving program and student learning objectives in accordance with

accreditation expectations.

As an administrative department offering a graduate program, SLIS operates within a number
of layered and complimentary governance frameworks at the institutional, faculty, and

department levels.
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University-level

UAlberta governs itself with a bi-cameral governance structure, as set out in the Alberta Post-

Secondary Learning Act, Statutes of Alberta, 2003, Chapter P-19.5. The Board of Governors has

authority for board governance and the General Faculties Council (GFC) has authority for

academic governance. (The equivalent body to the GFC is often referred to as the University
Senate in many post-secondary institutions.) Through legislation and under GFC delegation,
authority for certain aspects of academic governance have been delegated to the faculties and
schools. GFC final approval is required for curriculum matters, including most calendar changes
(e.g., course titles; calendar descriptions; permanent course numbers; units of course weight;
hours of instruction) and SLIS School Council decisions related to these areas are forwarded into
the University-level governance stream to the Academic Planning Committee (APC), a standing
committee of the GFC. Where matters involve issues within the purview of FGSR, such as the
credit reduction application discussed in Standard 1.6, SLIS and FGSR will submit and present

jointly to APC/GFC for approval.

The GFC is responsible for the general operating practices of the University found in the

University of Alberta Policies and Procedures On-Line (UAPPOL), the General Faculties Council

Policy Manual, the University Calendar, and Staff Agreements.

The Faculty of Education is represented on the GFC by the Dean, academic staff, and student
members. The SLIS Chair has previously served on a number of University-level committees
including the GFC and a number of its standing committees, further delineated in Standard V.3.
The Chair is currently a member of the Chairs’ Council, an advisory body to the President, the
Provost, the Board of Governors, and the GFC. A full list of the Chair’s (and SLIS faculty, staff,
and student) involvement in the decision making bodies at UAlberta can be found in Table A -

Governance Councils and Committees, below.
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Faculty of Education

Under the legislation and delegated authority of the GFC, the Education Faculty Council as the
governing body of the Faculty of Education, has authority for programs of study, examinations,

admissions, withdrawals, and granting of degrees subject to GFC standards and policies.

Approved by the GFC on June 24, 1991, the School became an administrative unit of the Faculty
of Education effective July 1, 1991. Supporting documentation can be found in ApPENDIX VI: GFC
Exec AND GFC MINUTES CONFIRMING SCHOOL STATUS - 1991. Due to its history as a stand-alone faculty
and its terms of amalgamation, the Faculty of Education recognizes the School’s distinctiveness
and autonomy in and with respect to: vision, mission, values, program outcomes, and strategic
directions; graduate program (within FGSR expectations) and curricular planning; admission
policies (within FGSR expectations), standards and procedures; faculty and staff selection
(subject to approval by the Dean of the Faculty); and independence of marketing and
promotion. The School has a distinctive section in the University Calendar with courses labeled
with a LIS-prefix; Faculty-level approval for items related to calendar changes (e.g., course titles;
calendar descriptions; permanent course numbers; units of course weight; hours of instruction)
rest with SLIS School Council. Unlike the graduate courses of the other Faculty of Education
departments, curricular matters involving Library and Information Studies courses or programs
are not submitted to the Faculty of Education Graduate Academic Affairs Council (GAAC) for
discussion and approval, but go directly from SLIS School Council to the AFC/GFC of the
University for final approval. This distinction has allowed the School to ensure diverse LIS
stakeholders (as reflected in the composition of School Council) beyond faculty and students
participate in shared governance related to curriculum. (See Standard 1.6 for an illustrative

example of the governance routing related to the program credit reduction.)

Nonetheless, the School actively participates fully in the affairs of the Faculty of Education. All
continuing appointment academic staff (including the Assistant Chair, Administration) are

members of the Faculty Council of the Faculty of Education. SLIS has statutory membership on
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all Faculty of Education committees and boards on which the academic departments are
represented. This includes: Dean’s Pool for Advisory Selection Committees; Dean’s Advisory
Committee (DAC); Diversity, Equity and Respect Committee (DER); Election Committee; Faculty
Evaluation Committee (FEC); GAAC; HT Coutts Library Advisory Committee; Master of Education
in Educational Studies Advisory Board; and Technology Advisory Board (TAB). (The set of related
Terms of References can be found here.) Of these, the Chair of the School sits as the School’s
sole representative on DAC and the Master of Education in Educational Studies Advisory Board,
and is the School’s representative on the key FEC which is responsible for all decisions
associated with annual performance and salary merit increments, tenure appointments and
promotions to Associate Professor, promotions to Professor, and sabbatical approvals. The

Associate Chair & Graduate Coordinator sits as the School’s representative on GAAC.

As a school of the Faculty of Education, SLIS enjoys a level of governance autonomy within the
faculty’s governance framework and is an active and valued contributor to its strategic and

operational decisions.

Faculty of Graduate and Research Studies

FGSR is responsible for the general administration of graduate programs, from admission and
registration of graduate students through to convocation. SLIS offers one of the many master’s
programs in FGSR and operates within the general policies, admission guidelines, program
regulations and requirements, and graduation processes of FGSR; however, final admission to
SLIS is made by FGSR only upon the recommendation of the School. As evidenced in
on page 234 and

on page 236, SLIS is comfortable governing within
the FGSR requirements, with policies and practices related to admissions, credit hours, and
ethics training, exceeding FGSR minimums and averages. FGSR houses the documentation
related to applications, admissions, programs, course final grades, examinations, and theses of

MLIS students.
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Every department with graduate programs at UAlberta has an Associate Chair Graduate and/or
Graduate Coordinator or Graduate Program Director. SLIS Associate Chair & Graduate
Coordinator, currently Dr. Ali Shiri, is the SLIS faculty member designated responsible for the
School’s graduate program. The Associate Chair & Graduate Coordinator is the official
representative on FGSR Council. As indicated in ,
the SLIS Associate Chair & Graduate Coordinator is also a member of the Faculty of Education’s
GAAC. Effective January 1, 2020, Dr. Shiri has been appointed as an Associate Dean, FGSR for a
six-month term with a 50% time commitment; he will retain his duties as the SLIS

representative on the FGSR Council and GAAC.

Organizational charts for UAlberta Senior Executive Responsibility Structure, Office of the
Provost and VP (Academic), the Faculty of Education, FGSR, the SLIS/Department of Education
Policy Studies Administrative Team, and SLIS are available in APPENDIX VII: Organization Chart —
UAlberta, ApPenDIX VIII: Organization Chart - Office of Provost and VP Academic, APPENDIX IX:
Organization Chart - Faculty Of Education, APPENDIX X: Organization Chart - FGSR, APPENDIX XI:
Organization Chart - SLIS /Educational Policy Studies Administrative Team, and ApPENDIX XII:

Organization Chart - SLIS, respectively.

SLIS draws strength from both the professional mandates of its co-host faculties and, as an
academic unit of UAlberta, seeks to fulfill the mission of the University. SLIS has a high
functioning governance structure with the School’s councils and committees ensuring that the
School’s vision, mission, and values are aligned with those of its parent institution; that it
executes to its fullest capabilities in implementing its strategic directions; that it delivers on its
PLOs; that it meets the needs and expectations of constituents; and that it contributes to the

Library and Information Studies (LIS) communities and the public good.

School Council, consisting of the Chair and faculty, the Assistant Chair, Administration (or
equivalent) from SLIS and various constituent groups including representatives of employers;

adjuncts and sessionals; relevant University bodies; professional groups; alumni; government;
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and elected representatives of current students?, and is the chief governing and advisory body
of the School. SLIS School Council advises on the processes by which the mission, goals, and
objectives of the school are determined. Course and program changes must be reviewed and
approved by SLIS School Council. School Council has the authority to reaffirm decisions made by
the Academic Council and, when appropriate, has the authority to request Academic Council to
review or reconsider decisions. Via Academic Council, other formal bodies including SLIS
Admissions Committee; SLIS Curriculum Committee; and SLIS Scholarships, Awards, and
Bursaries Committee feed into School Council in the shared governance model. As the main

decision making body, School Council minutes are posted on the School’s website.

The Academic Council is composed of all full-time faculty plus the SLIS Assistant Chair,

Administration (or equivalent) and meets regularly to discuss, make decisions (within its
purview), and make recommendations to School Council about program and curriculum
development. Additional matters typical for consideration include, but are not limited to,
challenges and opportunities for students, advising, supervision, teaching and learning,
facilities, research and scholarship support, events (such as the 50th anniversary celebration),
assessment results, and timetabling. Meetings of Academic Council include reports and
recommendations from the various SLIS committees (e.g. Curriculum Committee; Admissions
Committee; Awards, Scholarships, and Bursaries Committee). Annually or as required, the
Academic Council participates in a retreat to engage in focused planning sessions on initiatives
of a more strategic nature. Recent one-day sessions include the setting of strategic directions

(2017), sustainability (2018), and accreditation (2019).

1 SLIS constituents are well represented on School Council with voting membership consisting of SLIS academic
staff and as well as representatives of other stakeholder groups including leaders from the President’s office,
Faculty, School, University Libraries (UAL), Edmonton Public Library, Provincial Archives of Alberta or Association of
Records Managers and Administrators (ARMA) on a rotating basis, Library Services Branch of the Government of
Alberta; representatives of sessional and adjunct instructors, alumni, students, doctoral students; representatives
from faculties including Arts, Education, Business; and non-voting members including SLIS adjunct faculty and
sessional instructors, and liaisons from UAL, Library Association of Alberta, and the Greater Edmonton Library
Association (GELA).
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The executive and administrative processes at SLIS are fulfilled, in part, by the work of the
School’s committees that handle preparations for all manner of decisions about the MLIS
program and the functioning of the School overall. The work of the committees is bi-
directional. Much of the direction comes from the Academic Council, but at the same time
these committees help to provide direction and planning for School initiatives. The key to the
effectiveness of the committees and their relationship to the Academic Council is the
inclusiveness of the composition. The following key SLIS committees contribute to the

development and delivery of the MLIS program and the work of SLIS overall.

The Admissions Committee is chaired by the SLIS Associate Chair & Graduate Coordinator,

includes SLIS faculty members drawn from Academic Council as necessary, and is supported by
the Graduate Administrator. Currently, all faculty members except the Chair, participate on this
committee. This committee interprets, applies, and administers FGSR and SLIS admission
requirements, regulations, and policies. This committee also reviews and evaluates
applications from prospective students, selecting candidates to be admitted to the MLIS

program.

The Curriculum Committee is chaired by a SLIS faculty member appointed by the Chair, three

additional full-time SLIS faculty members, three elected or nominated students, and the
Assistant Chair, Administration (or equivalent). This committee oversees the provision of an
MLIS curriculum that is of the highest caliber, well planned, coordinated, implemented and
evaluated, and based on the standards and principles such as the ALA’s accreditation standards.
It oversees the development of new courses, revision of existing courses, relationships between
courses, and program balance as expressed in curriculum. Changes approved by the Curriculum
Committee are forwarded to the Academic Council and recommended to the School Council for
final approval. This may be an iterative process. Calendar and curriculum related decisions are

further presented to the APC for GFC approval.

The Awards, Scholarships and Bursaries Committee is chaired by a SLIS faculty member,

appointed by the SLIS Chair, and typically actively includes at least one other SLIS faculty

member. Designated staff also provide appropriate levels of support to the Committee. (With
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new Committee leadership and the merger of two administrative departments, this structure
has been evolving in 2019, but there is no official change to the Committee’s Terms of
Reference as yet.) The committee determines procedures pertaining to graduate scholarships
and awards, provides feedback to graduate student applicants, and makes award nominations
as required including for graduate scholarships and awards available through the UAlberta

FGSR Scholarships and Awards program.

The Library and Information Studies Students’ Association (LISSA) is the primary organization
through which students participate and have voice in the workings of the School. Entirely
student-run, LISSA represents all students in the MLIS program with elected representatives
from both first-year and continuing students. Students elect their own officers, with the
presiding President (a continuing student) and Vice-President/President-Elect (a first-year
student) representing the student body at meetings of the School Council. The President of

LISSA also serves on the Accreditation Advisory Committee.

LISSA participates in the selection of student representatives for other governance committees
and councils across the Faculty of Education and the University more broadly. A SLIS student
representative serves on the Faculty of Education’s GAAC and on the University’s Graduate
Students’ Association (GSA) Council. All SLIS students are eligible to stand for election to the

Curriculum Committee; the GSA; a number of committees within the Education Faculty Council;

and, to represent their fellow students within many University committees. An example of a call

for student service contributions for the Faculty of Education can be found online here.

LISSA has its own set of Bylaws which outlines its responsibilities and procedures as well as a
Constitution, which is comprised of seven articles detailing its mandate as a student
organization at SLIS. LISSA has engaged in bylaw review work, transparently vetted at its 2016
and 2017 Annual General Meetings, to accommodate the growth in student population,
especially the increase in the number of online students. Online students have been integrated

formally into student governance through representation, and informally through an online
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forum. LISSA has been pro-active in recognizing the unique and enduring relationship that exists
between Indigenous Peoples and traditional territories and have created, published, and

practice the LISSA Land Acknowledgement, Template for Personalization, Definitions, and

Speaker Protocol.

Systematic Decision-Making

The following table indicates the extent to which SLIS faculty, staff, and students are involved in
the decision making of the School, the Faculty of Education, FGSR, and in student organizations.
This table only includes committees and councils where SLIS representatives have membership

by virtue of their position in SLIS. All SLIS faculty, staff, and students may, and often do, engage

in other decision-making bodies throughout the University.

SLIS (UAlberta) Self-Study — January 2020 — PAGE 35


https://aaa6d691-31bb-4b1d-b6a4-a6090bdf7efe.filesusr.com/ugd/9ed191_108d31aa616c4db0824560996426ff36.pdf
https://aaa6d691-31bb-4b1d-b6a4-a6090bdf7efe.filesusr.com/ugd/9ed191_108d31aa616c4db0824560996426ff36.pdf

Table A - Governance Councils and Committees

Committee & Mandate Frequency Members
SLIS
SLIS School Council is the chief Meets a Voting members including SLIS

minimum once
per academic
year, with
additional
meetings at the
discretion of the
Chair

governing and advisory body of the
School and advises on the processes by
which the mission, goals and objectives
of the school are determined. Course
and program changes must be
reviewed and approved by SLIS School
Council. School Council has the
authority to reaffirm decisions made by
the Academic Council and, when
appropriate, has the authority to
request Academic Council to review or
reconsider decisions.

Chair; faculty; Assistant Chair,
Administration;
representatives of other
constituent groups including
leaders from the Faculty of
Education, University Libraries
(UAL), Edmonton Public Library
(EPL); Provincial Archives of
Alberta or Association of
Records Managers and
Administrators (ARMA) on a
rotating basis; Library Services
Branch of the Government of
Alberta; representative of
sessional and teaching adjunct
instructors; LISAA (alumna)
representative; 2 LISSA
student representatives;
doctoral student
representative; faculty
representatives from Arts,
Education, and Business. Non-
voting members including SLIS
adjunct faculty and sessional
instructors, UAL SLIS liaison,
Library Association of Alberta,
and the Greater Edmonton
Library Association (GELA)
representative.
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SLIS Academic Council discusses and
makes decisions and recommendations
(as appropriate) about program and
curriculum development, as well as
challenges and opportunities for

Monthly Chair and all full-time

academic staff at SLIS,
including those on leave, plus
the SLIS Assistant Chair,
Administration (or equivalent)

students, advising, supervision,
teaching and learning, facilities,
research and scholarship support,
events, assessment results, timetabling
needs and other issues, and matters
arising from within the School and
brought to the Academic Council by the
School Chair or by way of a SLIS
standing committee.

SLIS Academic Council Retreat is an Annually, or as Chair, faculty, Assistant Chair,
opportunity for focused planning required Administration (and guests, as
sessions on initiatives of a more appropriate)

strategic nature.

SLIS Curriculum Committee Minimum once  Four full-time SLIS faculty

The SLIS Curriculum Committee per Fall and members, three elected or
oversees the provision of an MLIS Winter terms,  nominated students, Assistant
curriculum that is of the highest caliber, ~ With additional  Chair, Administration (or

well planned, coordinated, meetings as equivalent)
implemented and evaluated, required
internationally recognized, and based

on established standards and principles

such as the ALA accreditation

standards. The Committee also

oversees the provision of doctoral-level

courses, as well as links between the

MLIS program and other academic

programs (e.g., MA in Digital

Humanities; MBA).

SLIS Admissions Committee interprets, Normally twice  Associate Chair & Graduate
applies and administers FGSR and SLIS per year Coordinator and SLIS faculty

admission requirements, regulations,
and policies. The Committee also
reviews and evaluates applications
from prospective students, selecting
from those applications, candidates to
be admitted for master’s level
programs.

(with the exception of the
Chair); the Graduate
Administrator supports the
work of the Admissions
Committee.
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SLIS Scholarships, Awards, and As required All full-time faculty members

Bursaries Committee adjudicates and and the Graduate

makes nominations for graduate Administrator who supports

scholarships and awards; provides the work of the Committee;

feedback to graduate students; and typically chaired by a faculty

determines procedures pertaining to member who works alongside

graduate scholarships and awards. another faculty member and
who both then draw on the
service of faculty colleagues ad
hoc as necessary.

Chair Administration Meetings Weekly Chair and each of Assistant
Chair, Administration; Program
Assistant; and Associate Chair
& Graduate Coordinator

Accreditation Advisory Committee - As required SLIS Chair, all faculty, the

Established ad hoc and not feeding into
the formal governance structure, an
Accreditation Advisory Committee
established to guide the development
of this Self-Study

Assistant Chair,
Administration, Graduate
Administrator, Program
Assistant, a specifically hired
Re-accreditation
Administrator, an Indigenous
Advisor, the Vice Provost
(Learning Services) and Chief
Librarian, CEO of Edmonton
Public Library as Advisor
Employer, Library and
Information Studies Alumni
Association (LISAA) President,
and LISSA President.
Reporting to the Accreditation
Advisory Committee, a
Working Group comprised of
the SLIS Chair, six full-time
faculty (all those not on leave),
the Assistant Chair,
Administration, Graduate
Administrator, a student
Research Assistant, and the
Re-accreditation Advisor was
established to compile the
Self-Study document.

PAGE 38 - SLIS (UAlberta) Self-Study — January 2020


https://cloudfront.ualberta.ca/-/media/education/slis/documents/about-us/terms-of-reference-scholarships-awards-and-bursaries-committee.pdf
https://cloudfront.ualberta.ca/-/media/education/slis/documents/about-us/terms-of-reference-scholarships-awards-and-bursaries-committee.pdf

Faculty of Education

Faculty Council - governing body of the
Faculty of Education

Monthly

SLIS Chair, faculty, Assistant
Chair, Administration; Dean,
Vice Dean, Associate Deans;
representatives from
Registrar’s Office, government,
other faculties, professional
(teaching) associations,
students, sessionals, UAL, and
support staff

Dean’s Advisory Committee (DAC)—
provides counsel and assistance to the
Faculty of Education Dean

Monthly

SLIS Chair; and Dean, Vice
Dean, Associate Deans;
Department Chairs/Directors;
Assistant Dean, Finance and
Administration

Faculty Evaluation Committee (FEC) -
determine standards and procedures
related to performance, teaching
assessment and improvement,
promotions, tenure, probation, salary
increments, sabbaticals

Monthly

SLIS Chair; Dean and
Department Chairs; elected
tenured faculty members

Faculty of Education Graduate
Academic Affairs Council (GAAC) —
matters related to calendar changes,
new programs, interface with FGSR

Twice during each
of Fall and Winter
terms

SLIS Associate Chair &
Graduate Co-ordinator, SLIS
LISSA President (currently in an
elected student position);
Associate Dean, Vice
Dean/Associate Dean
Academic, Graduate Co-
ordinators of faculty
departments; 5 graduate
student representatives

SLIS Advisory Selection Committee -
recruitment for new faculty hires

As required

SLIS Chair, two SLIS faculty
members, and two Faculty of
Education faculty members

Dean’s Pool for Advisory Selection
Committees — reserve pool to serve on
recruitment committees for other
departments

Two faculty representatives
from each Department
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Diversity, Equity and Respect
Committee (DER) - matters relating to

diversity, equity, and respect within the

Faculty of Education

As required —
several times per
year

SLIS faculty member;
academic, support, sessional,
professional, student, library
representation, and
employment equity advisor

Master of Education in Educational

Minimum twice

SLIS Chair; Master of Education

Studies Advisory Board — Advise the per year in Educational Studies

Dean of Education and the Master of Director; Associate Dean
Education in Educational Studies (Research and Graduate
Director in all matters related to the Studies); department Chairs;
Master of Education in Educational Dean

Studies program

Election Committee - To oversee the As required Faculty representative of each

Faculty of Education annual election
process for faculty elected committees

department in Faculty of
Education

HT Coutts Library Advisory Committee

- facilitate appropriate communication
and collaboration between the Library
and the Faculty of Education

Approximately six
times per year

Faculty representative of each
department in Faculty of
Education; Assistant Dean, Ed
Tech Services; Head Librarian,
HT Coutts; two student
representatives

Technology Advisory Board (TAB)

The work of the Technology Advisory Board is
suspended until further notice.

Faculty Budget Committee - determine
new Faculty budget model
implementation

Semi-monthly

SLIS Assistant Chair,
Administration; Dean; Vice
Dean; Elementary Chair;
Assistant Dean, Finance and
Administration

Assistant Chair (APO) Committee —
matters related to administration,
policies, procedures and departmental
budgets

Monthly

SLIS Assistant Chair,
Administration; Assistant
Chairs of other Faculty of
Education departments;
Assistant Dean, Finance and
Administration

Records Management Committee —
Faculty records management and
electronic file storage planning and
issues

Once per term

SLIS Assistant Chair,
Administration; Assistant
Chairs of other Faculty of
Education departments;
Associate Dean; Assistant Dean
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FGSR

FGSR Council - governing body of the Monthly
FGSR

Associate Chair & Graduate
Coordinator; President, Vice-
Provost and Dean, VP
(Research), Vice Dean FGSR,
Senior Administration Officer
FGSR Department
representatives, Registrar,
Chief Librarian, Associate
Deans for departmentalized
faculties; 20 graduate students

University

Chair’s Council — advisory body to the As required
President, the Board, GFC, and Dean’s

Council; includes matters related to

performance, tenure, compensation

President, Provost, all
University Department Chairs
including SLIS Chair

Graduate Program Administrator Monthly
Committee — matters related to

administration, policies, procedures of

graduate programs

Graduate Program
Administrators from all
University departments

Student Organizations

LISSA — decision-making body for MLIS Monthly
students at SLIS

All SLIS students, with elected
Board members

GSA Council- decision-making body for Monthly
graduate students at UAlberta

SLIS Student Representative;
department representatives
and elected Board

Chair/Student Meetings Two or more
times per term,
as required

SLIS Chair; LISSA President,
LISSA Vice-President; LISSA
Online Student Representative,
and others as appropriate for
planning (e.g., SLIS Program
Assistant)
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In addition to on-going program planning, review, and advancement that takes place through
the School’s councils and committees, a number of other mechanisms provide evidentiary
feedback from the program’s constituents that inform the School’s decision-making process in
providing an up-to-date and community-responsive learning environment for SLIS students.
provides an overview of feedback mechanisms
and highlights many of the communication channels

the School has with its constituent groups.

Table B - Feedback and Evaluation Mechanisms

Student Demographics — Anonymously administered to the incoming class each year, the

Student Achievement Data survey collects data related to the application process such as

number of applicants, admissions, and registrations; academic measures including grade
point averages (GPAs), undergraduate degrees, and universities; student demographics such

as age, identified gender, and country of origin.

Course Evaluations - UAlberta’s mandatory standardized online assessment questionnaire,
the Universal Student Ratings of Instruction (USRI), is administered at the end of each course.
SLIS specific questionnaires can be found in ApPENDIX XX: USRI QUESTIONS FOR MLIS COURSES.
Anonymous confidential qualitative and quantitative feedback by students is used to
systematically evaluate course quality, student satisfaction, and instruction quality. Results of
these evaluations factor into sessional re-hiring decisions, and are used in annual
performance reviews of faculty by the Chair, as well as in annual review and promotion

decisions of faculty by FEC.

Practicum Assessment - The Practicum Supervisor Survey, an addition to the list of formal

feedback sources, is conducted with practicum supervisors to seek their feedback on
practicum experiences, perspectives, and suggestions, and includes a question about student
preparedness for the practicum placement. Students, of course, also complete USRIs for LIS

590: Practicum.
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Employment Survey — The Employment Survey of MLIS Graduates is administered annually to

understand graduates’ experiences in finding employment after graduation. The survey is
administered approximately 12 -18 months after graduation and provides feedback about
success in finding MLIS degree related employment, the type of work obtained, type of
employers, and graduates’ assessment of the relationship between their MLIS education and
their job requirements. Once complete and tabulated, results are provided to Academic
Council and School Council as agenda items, broadcast in the SLIS News (on homepage of SLIS
website), distributed to the community via the School’s Jerome-L community listserv, to

students directly via the School’s mailing lists, and posted on the Program Assessment web

page.

Exit Survey - The SLIS Exit Survey, is administered bi-annually by the Faculty of Education with

November and June convocations to graduating students to gain insight into their

impressions and experiences related to the MLIS curriculum.

Curriculum Review — Undertaken periodically, normally once in each accreditation reporting
period, the curriculum review is a formal and systematic investigation and review of the MLIS
curriculum, including the analysis and review of core and elective courses, to inform the
School’s decision-making process in the revision of current offerings and development of new

courses and course content.

Forums - In-person and online forums are used to disseminate information and provide an
interactive opportunity with constituents about unique or major program events such as

credit reduction and accreditation.

Ad Hoc Surveys — Ad hoc surveys are used to solicit input on specific topics of relevance such

as credit reduction and MBA/MLIS thesis.

Event Evaluations — To foster continuous improvement, ensure relevancy to constituents,
and best use of resources, feedback is solicited post-completion on events such as student
orientations, the Forum for Information Professionals (FIP) student-organized conference,

and the SLIS Annual Teaching Symposium attended by faculty and sessional instructors.
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The School thrives on its communities of people who form a rich matrix for its governance.
Constituent input, whether formal or informal, solicited or offered, on-going or ad hoc, provides
the foundation for strategic, programmatic, and operational planning and evaluation. Two
associations, both of whom are represented on School Council, are particularly germane: LISSA,
as previously discussed, whose membership includes all students at SLIS, and the Library and
Information Studies Alumni Association (LISAA) whose membership of all SLIS graduates links to
the professional community including employers and potential donors. In addition to the broad
membership of the School’s main decision-making body, School Council, the following table

highlights many of the ways in which constituents are involved in shaping SLIS.

Table C - Constituent Feedback Channels

Administration: Weekly administration meetings of SLIS Chair with each of SLIS Assistant
Chair, Administration, SLIS Program Assistant, and SLIS Associate Chair & Graduate
Coordinator; SLIS Assistant Chair, Administration is a member of SLIS School Council,
Academic Council, Curriculum Committee, Accreditation Advisory and Working Committees;
Graduate Administrator supports SLIS Admissions Committee, is a member of Accreditation
Advisory and Working Committees; Program Administrator also supports School Council,
Academic Council, SLIS Curriculum Committee, SLIS Scholarship and Awards Committee, and

Accreditation Advisory Committee.

Faculty: Service on School Council; Academic Council (with each meeting including an open
call for agenda items); SLIS Admissions Committee; SLIS Curriculum Committee; SLIS
Scholarships, Awards and Bursaries; formal and ad hoc meetings with the Chair including
course evaluation feedback and annual performance reviews; SLIS Annual Teaching

Symposiums; and, event evaluations.
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University Colleagues: SLIS has statutory membership on all Faculty of Education committees
and boards on which the academic departments are represented, including: Dean’s Pool for
Advisory Selection Committees; DAC; DER; Election Committee; FEC; GAAC; HT Coutts Library
Advisory Committee; Master of Education in Educational Studies Advisory Board; and TAB.

Of these, the Chair sits on DAC, the Master of Education in Educational Studies Advisory
Board, and FEC.

Students: Membership on SLIS School Council, Curriculum Committee, and Accreditation
Advisory Committee; LISSA activity ongoing and Annual General Meeting; student leadership
meetings with SLIS Chair ad hoc (normally two to three times per term); student groups (see
Standard IV.5); student forums including listservs and chat sites; ongoing course evaluation
contributions; Exit Survey contributions; on-campus and online new student orientations and
evaluations; feedback invitations to participate in special SLIS surveys; curriculum review
survey and focus group; student information sessions held on emerging topics such as credit
reduction and accreditation; classroom discussion; meetings with faculty advisers; meetings

with SLIS staff.

Alumni and Professional Community: School Council membership; adjunct and sessional
teaching roles; LISAA executives; annual Alumni Brunch; Employment Survey contributions;
the School’s Jerome-L listserv contributions; individual consultations with SLIS Chair; guest
visits to SLIS Academic Council; practicum supervision and related survey contributions;
formal mentoring such as with Partners’ Week; informal mentoring; professional
development through SLIS activity and collaboration; professional and scholarly
collaboration with SLIS faculty; interactions at academic and professional conferences;
attendance and/or presentation at FIP; visits at SLIS recruitment booth at conferences;

Biennial Narrative Reports and accreditation feedback from ALA.
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Employers: Service on School Council; adjunct and sessional roles at SLIS; practicum
supervision and related survey contributions; curriculum review; providing internships and
residencies; welcome party hosted by UAL; formal and informal mentoring, such as with
Partners’ Week; professional development through SLIS activity and engagement;
interactions at academic and professional conferences, attendance and/or presentation at
FIP; career fairs at SLIS and elsewhere (the most recent held October 2019 - The Alberta
Library Symposium held in the Education Centre); Jerome-L listserv contributions (often job
postings); donations; sponsorships of SLIS activity such as conferences; visits at SLIS
recruitment booth at conferences; informal discussions arising from conversations related to
reference checks for hiring decisions, or seeking workplace flexibility for instructors or

students to accommodate SLIS commitments.

Amongst these and additionally, the School, most often enacted by the Chair, engages in a
number of ambassadorship opportunities that represents SLIS to its constituents and fosters
two-way dialogue. Some of these include speeches and messaging at events (e.g., orientations,
convocation lunches, graduation dinners, Alumni brunches, Forum for Information
Professionals (FIP) conferences, the University of Alberta Libraries (UAL) Get Acquainted Party);
lunches with stakeholders (such as Alumni Association President, CEO Edmonton Public Library;
LIS professionals at conferences); and participation in University-wide events such as Alumni

Week.

Continuous review and revision of the program’s vision, mission, goals, objectives and student
learning outcomes

As discussed in Standard 1.1, the School monitors the suitability of its SLIS Vision, Mission and

Values Statement on an ongoing basis. SLIS engagement in the development of the institutional
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strategic plan adopted in 2016, the Faculty’s strategic plan adopted in 2018, and the refreshed
SLIS Vision, Mission and Values Statement endorsed in 2019 all involved rigorous reflection on
the suitability of the SLIS vision, mission and values rhetoric. During the Reporting Period, based
on on-going constituent feedback and data collection results, SLIS engaged in setting Strategic
Directions which set out specific strategic priorities and timelines for incremental program
improvement. At the time of writing this Self-Study, the only Strategic Direction items
uncompleted were associated with this accreditation submission. APPENDIX V: SLIS STRATEGIC
DIRECTIONS TIMELINE AND PROGRESS documents progress to date. The School is confident that its
strategic directions have set the school in very good stead for its next Chair and its exciting
future. The new Chair will be able to work immediately from a position of SLIS stability,
sustainability, and earned trust from the professional community, the alumni community, and
the higher education community. At the March and April 2020 Academic Council, members will

collaborate on a list of topics for the new Chair’s consideration.

The SLIS Vision, Mission, and Values Statement, and related strategic goals refresh is, of course,
not the only output from the introspection at the School. The result of much thinking,
discussion and revision in this Reporting Period by all SLIS faculty members, was a

comprehensive flowchart, reproduced below, of the processes for MLIS Program Assessment,

of which PLO and SLO assessment is an integral part.
on page 61 lists the PLOs and they can also be

found on the Program Assessment web page.
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Figure 1 - Processes for MLIS Program Assessment
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Given the iterative and ongoing nature of the process, there is no single starting point for the

processes for MLIS program assessment shown in Figure 1 - Processes for MILIS Program

Assessment but for the purpose of expressing the flowchart in brief narrative form, the process

box in the upper left corner, “PLO Development”, has been chosen.

SLOs

Flowing naturally from the PLOs are MLIS course-level SLOs, resulting in SLOs for each course in

the curriculum which inform the development of assignments in each course. The evaluation of

the efficacy of assignments within a course leads to review of its SLOs which, in turn, leads back

to revision of course level SLOs and assignments. The assessment and continued
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documentation of SLOs, represented by the green sub-loop in
enables the School to respond nimbly and effectively to the evolving
expectations of the field and to adjust both course content and course offerings to improve

overall student success and achievement.

Evolution of SLO Assessment

A review and revision of the SLOs and, subsequently, corresponding course assignments, has
taken place organically during this Reporting Period. SLOs for each course were crafted to be
more specific, prescriptive, and rigorously calibrated to PLOs. This, in turn, ensured that course
content and assignments were directly supportive of learning objectives at both the course and
program levels. In accordance with COA recommendations, SLOs have been linked to PLOs and
integrated into course outlines incrementally starting with core courses, then faculty-taught
elective courses, and culminating in all electives. Effective January 1, 2019, all SLIS course
outlines MUST include both PLOs and SLOs. (Archives of course outlines will be available on
site.) To ensure compliance and to prompt review each time a course is offered, the School
provides instructors a fillable course template which includes mandatory fields for both PLOs

and SLOs. This template is available in APPENDIX XV: COURSE OUTLINE TEMPLATE.

Exiting from the SLO sub-loop is the assessment of the collective achievement of the PLOs,
indicated by the purple sub-loop, based on evidence attained from the ePortfolios that course-
based students must complete in their final year. In 2016, PLOs were refreshed with slight
wording changes, both reaffirming their core content and updating them to be more reflective

of the current LIS environment.

Evolution of PLO Assessment

The format of LIS 600: Capping Exercise, a mandatory exercise for non-thesis MLIS students
required by FGSR, was revised in light of the enlarged understanding of the assessment process

with the goals of (1) assessing students’ success in meeting the PLOs, and thereby the efficacy
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of the underlying SLOs that feed into them, and (2) measuring data from the students’ work to
inform long-term, ongoing developmental review of the PLOs. With the re-design, students
reflecting on their program as a totality, create an ePortfolio based on their numerous
assignments which flow from course SLOs and extra-curricular experiences, collectively referred
to as ‘artifacts’. Students present and reflect upon how the chosen artifact meets the PLO, for

each of the ten PLOs.

Data from each student’s portfolio is aggregated to provide annual data (course, course type,
artifact type, experience type) for each PLO which provides data for analysis of the relevance of
each course and its associated SLOs to the achievement of established PLOs, as well as the

types of assignment or experiences that students found most relevant in meeting the PLO.

The collection of this data has evolved. In 2016, a SLIS team comprised of Dr. Shiri, Dr. Worrall,
and Ms. Carol Tonhauser (then SLIS’s contract Educational Developer), designed the data
collection form to meet the dual goals and to facilitate self-reporting by students. Data in this
form has been collected since 2016 and first analyzed in 2018. Please see APPENDIX XVI: CAPPING
DATA ANALYSIS (2018) and ApPENDIX XVII: CAPPING DATA ANALYSIS (2019) for these analyses. Effective
July 1, 2019, a further enhancement to the data collection form added two additional data
points: (1) an indicator of whether the artifact was related to a core course, elective course, IT-
designated course, or an experiential artifact; and (2) the type of artifact (e.g. audio, image,
poster, text, video, presentation slides, web page, other). In

, this annual PLO assessment is shown in purple and provides key evidence
in assessing the PLO achievement, and, in turn, the MLIS program. APPENDIX XVIII: DATA
COLLECTION FORM (PRIOR TO JUNE 2019) and APPENDIX XIX: DATA COLLECTION FORM (REVISED JUNE 2019)
contain the old and current versions of the LIS 600: Capping Exercise forms, respectively.

on page 95, maps the relationships

between the MLIS program outcomes to all MLIS courses offered at SLIS using the data from

the 2018 and 2019 LIS 600: Capping Data Analysis reports.
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Purposefully crafted and continuously reassessed in light of the School’s mission of developing
diverse, reflective, and enquiring library and information leaders, the PLOs set the foundation
of the MLIS program and provide the criterion against which programmatic choices are made —
directly and indirectly. Feedback mechanisms, listed in
are all intended to contribute to this evaluation, with the ePortfolio data providing

a direct gauge of PLO attainment. Represented in blue in

, and as a critical subset of the MLIS program concerned primarily with curriculum
setting, the ePortfolio data analysis feeds back into PLO evaluation and directly drives

curriculum decisions.

Recognizing PLOs as the nucleus of programmatic direction, SLIS continues to revise its
feedback mechanisms to be able to directly measure PLO applicability such as with the re-
design of the ePortfolio to directly align with PLOs. Additionally, cognisant that PLO validation
and measurement of attainment must extend beyond an academic achievement into practical
application, the Employment Survey has been revised to directly measure both the relevance of
each PLO and students’ preparedness in each, evaluated against applied application in an

employment setting. The Employment Survey results are discussed in the next Standard.

Advancements to both the comprehensive articulation of SLOs and their relationship to PLOs,
as well as to the ability to extract meaningful assessment data from the capping exercise and
the Employment Survey, have been achieved incrementally, flexibly, and collaboratively over
the Reporting Period while maintaining a stable MLIS program and honouring core

commitments to the public good.
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Assessment of attainment of program goals, program objectives, and student learning
outcomes

As illustrates, and further supplemented by
the additional instruments outlined in , the
School has a number of formal and informal assessment mechanisms to measure attainment of

program and student goals and objectives.

Discussed in Standard I.1.1, the end of program capping exercise is purposefully designed to
measure students’ success in meeting the PLOs, the efficacy of the underlying SLOs, and to
inform long-term, ongoing developmental review of the MLIS PLOs. There have been two sets
of analyses of this data which have provided critical evidence of the contribution of each course
to the achievement of the PLOs. For example, the data demonstrated that all ten of the PLOs
could be met by the core courses. The resultant mapping can be found in

on page 95. The data also reveals the types of artifacts
that students found most relevant, providing evidence about the type of assignments that
should be incorporated into courses and the types of experiences that students should be
encouraged to partake in. Decisions based on ePortfolio feedback are presented in Standard

1.1.3.

Critically, starting in 2016, the Employment Survey was revised to directly measure the

applicability of the PLOs, thus bridging the gap between theoretical pertinency and real world
relevance. In addition to measuring the relevancy of each PLO to attaining meaningful LIS
employment, there is also feedback on how well the MLIS program prepares students in each of
these areas. As a professional program, the contribution to the attainment of meaningful
employment in the LIS field is critically important in defining the MLIS PLOs and driving the

resultant program parameters.

provides an extract of

Employment Survey results that reveal Critical thinking, analytical capacities, and problem-
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solving abilities (PLO 3) and Professional communication (PLO 5) are critical PLOs highly sought
in the professional community; conversely Familiarity with the history, philosophy, societal
roles of librarianship (PLO 1) may require re-evaluation and/or re-alignment of SLOs that are
more closely aligned to practical applications. It is cautioned that the relevance scores and the
preparedness scores should not be directly compared against each other as they are each
based on distinct measurement scales (indicated at the bottom of the table). The high, and
improving, preparedness scores in all the PLOs affirm the emphasis placed on quality of

teaching at the School.
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Table D - Relevance and Preparedness of PLOs in Employment Setting

Knowledge & Competency Areas Relevance Preparedness

2016 2017 Change | 2016 2017 Change

Familiarity with the history, philosophy,

] Lo 248 174 ! 403 416 T
societal roles of librarianship (PLO 1)

Ethical awareness in library and

) ) ) 338 2.9 L 1428 4.28
information environments (PLO 2)

Critical thinking, analytical capacities,

4.21 4.57 441 4.51
and problem-solving abilities (PLO 3) T

Leadership and management principles

3.66 3.67 39 3.93
(PLO 4) T T

Professional communication (PLO 5) | 4.34 4.50 ) 4.17 4.40 T

Understanding of the information

3.07 3.23 3.59 3.93
organization life cycle (PLO 6) T

Awareness of cultural diversity in society

3.66 3.66 4.17 4.42
and related information needs (PLO 7) T

Research methodologies in the library

. . . 3.14  3.21 T 1417 433 )
and information environment (PLO 8)

Continuing professional education and

341 3.42 4.03 4.26
networking (PLO 9) T T

Role of technology in library and

N/A 4.2 403 4.31
information environments (PLO 10) /

Respondents were asked to assess the importance of these knowledge and competency areas in helping them
secure their first positions and their current positions on a 5-point scale with 1 = ‘Not important’, 3 = ’Moderately
important’, and 5 = ‘Very important”.

Preparedness at the time of graduation for each areas was assessed on a 5-point scale with 1 being ‘Not At All’, 3
being ‘Somewhat’ and 5 being ‘Adequate’

Direct assessment of course content is received from the mandatory online assessment
guestionnaire, Universal Student Ratings of Instruction (USRI), completed by students at the

end of each course. (Please see APPENDIX XX: USRI QUESTIONS FOR MLIS COURSES for questions
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asked.) Results, accessible to the instructor, the SLIS Chair and FEC, may invoke constructive
conversations about changes to course content, pedagogy, assessment, etc., and may prompt

consideration of re-balancing between course offerings.

Complementing the iterative monitoring and adjustment to the program based on continuous
feedback, a recent comprehensive review of the curriculum included a formal and systematic
review of the entire MLIS curriculum with the intent of delivering an up-to-date and
community-responsive learning environment for SLIS students, discussed in Standard 1.5.
Primary data for the review was collected from students, faculty, sessional instructors, alumni,
practicum supervisors, and employers, with consideration of secondary data from professional

organizations, other LIS schools, and special reports.

Assessment of attainment of program goals, program objectives, and student learning
outcomes must necessarily extend beyond directly measurable correlations to a collective
consideration of the extent to which the MLIS program is “develop[ing] diverse, reflective and

inquiring library and information leaders” as envisioned by the SLIS mission.

Completed by the students for whom the program exists, the Exit Survey, administered at the
time of convocation, directly solicits their opinion on whether the program met their needs in

three broad categories:

Overall, and as a recommendation to others.

Quality and satisfaction of program components including instruction, scholarly
experience, career relevance and appropriateness of courses, furtherance of career and
professional development goals, attainment of personal and intellectual enrichment
goals, and opportunities to grow and learn.

Satisfaction with program resources and supports.

External validation of student achievement also provides confirmation of program
effectiveness. Here, student success in program completion and post-graduate employment;
attracting scholarships; winning awards; being selected for internships; and participation in the

LIS community all signal program relevancy and student preparedness. These are further
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explored in Standard IV. Student and faculty participation in various research domains and in
real-world applications of knowledge also provide indirect external assessment of the relevance
and currency of the School’s programming. Faculty and student contributions to the

professional realm, including specific examples are found in Standards I1I.5 and IV.5.

Finally, FGSR, as stewards of the graduate student experience at UAlberta, with oversight in
areas such as ethics training and thesis requirements, establish standards to guide optimal

program structure.

Improvements to the program based on assessment of the data.

The Program Assessment page includes, but is not limited to: Exit Surveys, which continue to

evidence that over 80% of respondents, on average, would recommend the SLIS MLIS program,
and Employment Surveys which continue to evidence respondents are very successfully
securing work (e.g., 96% of respondents in the 2017 Employment Survey have worked in the LIS
sector since graduation; preliminary analysis of the 2018 Employment Survey results indicate
94% of respondents have worked in the LIS sector since graduation). These measures
demonstrate confidence in the quality of MLIS education and the educational experience for
MLIS students, while helping to identify constructive areas for improvement. Improvements to
the MLIS program based on analysis of assessment have been continuous throughout the

Reporting Period and with building momentum, as change naturally triggers more change.

As examples, analysis of the ePortfolio data provided evidence that artifacts from LIS 598:
Special Topic pilot courses, Emerging and Evolving Technologies and Information Architecture:
Web Design for Usability, were cited frequently in the attainment of PLOs. As a result, and with
consideration of high enrollments in these courses, these courses have now been assigned
permanent course numbers and feature in the MLIS course timetable. The ePortfolio data also
revealed the extensive use of experiential artifacts to demonstrate PLO 1, PLO 5, and PLO 10

suggesting that students gain invaluable experience through non-programmatic work. Coupled
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with feedback from stakeholders (students, practicum supervisors, and employers), this insight

has prompted the compilation of A Faceted Overview of Student Professional Development

Activities to better support experiential learning in the program.

The impact of experiential learning activities, and desire to provide more opportunity for them
in the MLIS program, was also one of the drivers of the decision to reduce the number of total
credits required to complete the MLIS degree. Further bolstered by an ad hoc survey of
students, program benchmarking, and COA input, it was concluded that the benefit of more
time available to partake in in experiential activities would surpass any potential reduction of
opportunity from classroom learning. Students may, if they wish, take more than the minimum

mandated credit hours.

Recently identified in the Practicum Supervisor Survey published in October 2019, a drop in the
number of students considered to be well-prepared, at the outset, for their placements from
just over 80% in the previous survey to 2/3, has flagged an area of interest. As this data is
somewhat inconsistent with the high overall program recommendation indicated in the Exit
Survey and the high preparedness scores from the Employment Survey, the practicum
instructor is initiating follow-up to determine whether supervisor expectations are consistent
with program expectations, and if not, how to bring them into alignment through

programmatic adjustments and/or improved communication of expectations.

Improvement efforts transcend traditional course and program areas such as the January 2019

document entitled Effective Communication for Graduate Students: Best Practices that was

added to the resources page on the SLIS website in response to an identified need by faculty
advisers and staff for students to receive support on how to have difficult conversations with
other SLIS stakeholders (e.g., instructors). The need was identified through student course
evaluations, as well as a series of discussions with students and advisers, students and
instructors, the Chair and student leadership, and at Academic Council. The School also posted

a new Contact List and Communications Pathway for MLIS Students on its website in January

2020.
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As the LIS profession evolves, SLIS recognizes that not only does the MLIS program need to
advance, so too do the assessment tools by which performance is measured and feedback is
solicited. The expansion of the Employment Survey in 2016 further recognized a widened
spectrum for library and information sectors signalled through the School’s monitoring evolving
set of statements of knowledge and competencies developed by relevant professional

organizations such as ALA's Core Competences of Librarianship, the Canadian Association of

Research Libraries (CARL) Core Competencies for 21°* Century CARL Librarians, and the Special

Libraries Association (SLA) Competencies for Information Professionals; research and

scholarship in LIS; and employment trends such as the San José State University School of

Information’s MLIS Skills at Work. With a more precise and contemporary survey of LIS

employment, program content can be updated to keep current with demand and opportunity.

We continue to openly post Student Achievement Data for each incoming class, most recently

with one click access from the home page per COA compliance.

Communication of planning policies and processes to program constituents. The program has a
written mission statement and a written strategic or long-range plan that provides vision and
direction for its future, identifies needs and resources for its mission and goals, and is supported
by university administration. The program’s goals and objectives are consistent with the values
of the parent institution and culture and mission of the program and foster a quality of
education.

As previously evidenced in this Self-Study and transparently posted on the School’s website, the

program has a written SLIS Vision, Mission and Values Statement and written Strategic

Directions (and concomitant internal timeline) that provide vision and direction for its future;
identifies needs and resources to achieve its aims; and is aligned with, and supported by, the
institution. The program’s aims are aligned consistently with the values of the parent
institution, and the culture and mission of the program, to foster a quality of education the

supports the public good. The School’s governance frameworks, minutes from School Council
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meetings, and a comprehensive slate of program assessment data are publicly available for

examination by constituents on the SLIS website.

The School’s listserv, Jerome-L, reaches 1,738 subscribers, including many constituent groups,
and is commonly used as a vehicle to distribute information pertaining to planning activities.
Similarly, the Library and Information Studies Alumni Association (LISAA) Newsletters regularly
contain a report from the School’s leadership. As evidenced in

on page 44, the School both continuously engages in evaluation and systematically
communicates program changes through a variety of diverse mechanisms. Many constituents
are participants in committees and meetings where planning policies and processes are vetted
and decided upon; interactive events such as an orientation session for new students, and
specialized information sessions on emerging topics such as credit reduction and accreditation,
are held with relevant constituents with follow-up communication directly emailed (credit
reduction) or posted on the website (accreditation) for greater dissemination; formal updates
such as reports for the Dean or Biennial Narrative Reports are provided on a timely basis; and
formal and informal networking opportunities by the Chair with students, faculty, adjuncts,
sessionals, alumni, employers and practicum supervisors, professional colleagues, and donors,

are all channels used to communicate with groups of constituents.
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Clearly defined student learning outcomes are a critical part of the program’s goals. These
outcomes describe what students are expected to know and be able to do by the time of
graduation. They enable a faculty to arrive at a common understanding of the expectations for
student learning and to achieve consistency across the curriculum. Student learning outcomes
reflect the entirety of the learning experience to which students have been exposed. Student
learning outcomes address:

1.2.1  The essential character of the field of library and information studies;

1.2.2  The philosophy, principles, and ethics of the field;

1.2.3  Appropriate principles of specialization identified in applicable policy statements and
documents of relevant professional organizations;

1.2.4  The importance of research to the advancement of the field's knowledge base;

1.2.5 The symbiotic relationship of library and information studies with other fields;

1.2.6  The role of library and information services in a diverse global society, including the role
of serving the needs of underserved groups;

1.2.7 The role of library and information services in a rapidly changing technological society;

1.2.8 The needs of the constituencies that a program seeks to serve.

As part of the 2013 ALA accreditation process, SLIS developed 10 PLOs which both serve to
guide curriculum and assess student learning upon completion of the program. These PLOs and
the associated student learning objectives, since refreshed, and their broad correlation to

Standards 1.2.1 through to 1.2.8 are presented in the following table:
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Table E - Program Learning Outcomes and Objectives Mapped to Accreditation Standards

Program Level Learning Outcome

Accreditation
Standard

Objective

Upon completion of MLIS program,
students will:

1. Demonstrate awareness of the
histories, the philosophies, and the
service orientations of libraries,
librarianship, and related information
environments; and understand the
value of teaching, service, and research
to the advancement of the field of
library and information studies.

2. Evince complex and ethical awareness
of issues, research, trends, and
dilemmas in library and information
studies.

3. Demonstrate analytical capacities and
problem-solving skills.

Students will.....

appreciate the functions of 1.2.1
librarians and information
professionals within larger

societal frameworks, and the
factors influencing the

creation, dissemination, and

use of knowledge,

information, and data and

the responsibility to serve all

communities.

1.2.3

within appropriate 1.2.2
institutional, organizational,
and professional constructs
be ready to debate local,
national, and global
information issues and
policies in a cross-disciplinary,
analog, or digital context that
includes, but is not limited to
the responsibilities of
librarians and information
professionals with respect to
the flow of ideas and access
to information.

1.2.3
1.2.6

All standards
1.2.1 through
1.2.10

possess the theoretical
knowledge and skills
necessary to evaluate and
improve library and
information systems, services
and technologies.
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Program Level Learning Outcome

4. Apply leadership and management

principles to address diverse
organizational contexts, needs, and
challenges.

. Communicate effectively and
professionally.

. Show understanding of the knowledge,
information, and data life cycle
including production, publication,
organization, distribution, access,
reception, preservation, disposition,
destruction, and retrieval practices of
recorded knowledge, information and
data resources.

Locate, evaluate, analyze, and
synthesize information sources, with
respect for cultural diversity.

Objective

be knowledgeable about the  1.2.1
theories and concepts of
administration and
organizational behaviour as
they apply to the leadership
and management of libraries
and information

organizations.

1.2.6
1.2.7

be prepared to flexibly 1.2.1
articulate and adapt their
education and ongoing
contributions to different
local, national, and global
environments in line with
principles and practices
governing professional

communication in the field.

1.2.6
1.2.8

be able to analyze and 1.2.1
synthesize the concepts of
knowledge, information, and
communication; and to
critically examine, assess, and
make recommendations as to
how these concepts and
principles are applied in
various information
environments.

be able to effectively create,  1.2.1
use, and manage user-
centred information services,
systems, and technologies to
meet the information needs
of established, emerging, and
multiple communities.

2.6
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Program Level Learning Outcome

Accreditation
Standard

Objective

8. Utilize and examine a broad range of LIS
and cognate research and understand
processes and methods required to
conduct scholarship.

9. Examine historical, established, and
emerging impacts, importance, and
limitations of technologies in personal,
professional, and social contexts as well
as in library and information studies
settings.

10. Demonstrate awareness of the need for
continuing professional engagement
and service while developing and
maintaining professional relationships.

be able to individually and 1.2.4
collaboratively evaluate
research and scholarship in
library and information
studies and other fields of
knowledge, and apply
principles and practices of
research in library and
information studies with an
understanding of the
relationships between LIS and
other disciplines.

1.2.5

understand current and 1.2.1
emerging information
technologies as an integral
part of the operations and
services of libraries and

information organizations.

1.2.7

be prepared to play an active  1.2.8
role in professional

associations and activities, as

well as understand the

importance of cooperation

among librarians and

information professionals and

their organizations.

As noted earlier, effective January 1, 2019, the School demanded 100% compliance (as

evidenced on its fillable form in ApPENDIX XV: COURSE OUTLINE TEMPLATE) that all core and elective

courses must include both SLOs and PLOs. This rigorous incremental approach has resulted in

the full achievement of a robust program assessment model in this Reporting Period. PLOs and

their accompanying objectives are aligned with Standards 1.2.1 to 1.2.8.
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Program goals and objectives incorporate the value of teaching and service to the field.

The value of teaching and service in the LIS field are recognized in the School’s stated values
which include “Excellence in teaching, research and scholarship, and citizenship” and extend to

PLOs reinforcing Standard 1.3:

1. Demonstrate awareness of the histories, the philosophies, and the service
orientations of libraries, librarianship, and related information environments;
and understand the value of teaching, service, and research to the
advancement of the field of library and information studies.

and

10. Demonstrate awareness of the need for continuing professional
engagement and service while developing and maintaining professional
relationships.

Evidenced in the LIS 600 PLO to Course Mapping, these outcomes are reflected in the core

courses (LIS 501, LIS 504, LIS 505) as well as in elective courses such as LIS 541: LIS Services in
Culturally Diverse Society; LIS 592: Intellectual Freedom and Social Responsibility in
Librarianship; LIS 590: Practicum; and LIS 597: Advanced Scholarship and Research in LIS.
Additionally, these values are communicated and role-modeled to students through advising;
professional development; interactions with members of the LIS community in their education,
educational experience, experiential learning, citizenship, and volunteerism. For faculty and
student involvement in professional and academic associations, see Standard Ill.2, and
particularly

on page 184 and Standard IV.5, particularly FIP, a student-led conference where students give

back to the LIS community through their teaching and learning.
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Within the context of these Standards each program is judged on the extent to which it attains
its objectives. In accord with the mission of the program, clearly defined, publicly stated, and
regularly reviewed program goals and objectives form the essential frame of reference for
meaningful external and internal evaluation.

1.4.1 The evaluation of program goals and objectives involves those served: students, faculty,
employers, alumni, and other constituents

The School’s governance structure ensures continuous evaluation of the attainment of
objectives. The Curriculum Committee, which includes both faculty and student membership, is
specifically tasked with reviewing and recommending improvements at both the course and
program level. Furthermore, a governance structure whereby course and programing changes
must be approved by School Council with its broad membership ensures constituent knowledge
of, input into, and ownership of, program changes. In addition to the broad membership of the
main decision-making body, School Council, on page
44 highlights many of the ways constituents offer input into shaping SLIS. Input of constituents
is purposely sought as part of the formal curriculum review process in which students, faculty,
adjuncts, sessionals, employers, and alumni, provide direct assessment of program goals,
objectives, and components. Program evaluation is also obtained on a regular basis. Students
provide mandatory feedback after the completion of each course in ad hoc and Exit surveys,
and as new alumni in Employment Surveys. Alumni, who are often also members of
professional associations and/or employers, contribute evaluative feedback through LISAA, and,
as applicable, participate in Practicum Supervisor Surveys and through formal or informal

mentoring.

SLIS uses the results of its evaluations for broad-based, continuous program planning and

improvement, self-assessment, and overall development.
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Standard 1.5 Documented Evidence of Ongoing Decision-making Processes

The program has explicit, documented evidence of its ongoing decision-making processes and
the data to substantiate the evaluation of the program’s success in achieving its mission, goals
and objectives.

As illustrated in Table C - Constituent Feedback Channels on page 44 and Table B - Feedback and
Evaluation Mechanisms on page 42, SLIS solicits and receives constituent feedback for
evidentiary decision-making and to evaluate its attainment of program mission, goals, and

objectives.

As part of the School’s commitment to transparency, SLIS ensures that all published statements
and documentation, within the limits of provincial and national privacy legislation, are publicly

available and accessible. The MLIS Program Assessment Page on the SLIS website houses many

of these documents including compliance with publicly accessible student achievement data.
The Governance page includes the Terms of Reference for each of the School’s decision making
bodies, as well as the minutes from School Council, the principal decision-making body. Minutes
from SLIS committee meetings are available on site via access to a team drive. Public

accountability is evidenced by the posting of Vision, Mission, and Values; the Strategic

Directions with concomitant timelines and progress status; and information related to the PLOs

including Processes for MLIS Program Assessment, the Mapping of MLIS Core Courses to PLOs

and the related Mapping MLIS PLOs to Core Courses and Capping ePortfolio. Aligned with the

strategic direction of the University, Faculty, SLIS, and Truth and Reconciliation Commission
(TRC) efforts, the School holds itself accountable for concrete commitments to reconciliation
with Indigenous communities and the School’s commitment to Indigenous students, posting a

list of its Indigenous activities. Website monitoring, assessment, and development is

continuously performed to ensure appropriate documentation may be easily found.
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The program demonstrates how the results of the evaluation are systematically used to improve
the program and to plan for the future.

The deliberate patterns of the School ensure that a number of feedback loops are in place and
maintained to provide timely evaluative information to support the systematic planning
function and troubleshoot issues if required. The Assistant Chair and staff have group meets bi-
weekly to review work assignments and upcoming needs (e.g., facilities, events). Select
activities are reviewed weekly. For example: administrative meetings between the Chair and
the Assistant Chair, Associate Chair, and Program Assistant, as well as between the Associate
Chair and Graduate Administrator. Website updates often flow from these weekly meetings,
thus ensuring that our website is kept up-to-date. Select activities are reviewed bi-monthly. For
example, meetings between the Chair and student leadership, as well as between the Chair and
Assistant Professors. (Check-ins between the Chair and tenured Associate Professors and
Professors are normally scheduled at the varying points of mutual need related to teaching,
research, and service endeavours, as well as professional development opportunities and
career planning.) On a monthly basis, there is a call for agenda items and meeting minutes
approval for Academic Council. The Curriculum Committee meets at least once per term, and
usually more often as required. Select activities are reviewed by term such as the review of
teaching evaluations/USRIs, final grades, capping, and thesis completions (re exit interview).
Convocation activity and concomitant November and June Exit Survey work occurs twice a year.
Multiple activities are revisited annually. These include, but are not limited to: calendar
compliance; compilation of statistics reports for both COA and ALISE (Association for Library
and Information Science Education); student data achievement compliance with COA;
performance reviews of faculty and staff; sabbatical proposals; promotion applications; faculty
teaching assignments; timetabling; capping data analysis, official budget meeting with the
Dean; the Employment Survey; Alumni Brunch; FIP; online and on-campus orientations; the SLIS
Annual Teaching Symposium, Academic Council retreat, admissions decisions; and, the annual

commitments made in our strategic directions. School Council is a regular activity occurring at
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minimum annually (more often as needed.) Finally, the writing of the COA Biennial Narratives
provides an additional opportunity to review and reflect on performance across the five

Standards.

Two examples are presented to demonstrate the School’s systematic use of evaluation results
and constituent input to improve its current program offering and recognize future
requirements. The first illustrates the School’s comprehensive and continuous approach to
needs identification, planning, and program improvement related to its Indigenous initiatives
and in alignment with its guiding principles. The second outlines the rigorous decision and

approval process for the implementation of the program’s credit reduction.

The School’s multi-layered efforts to develop Indigenous initiatives evolved in accord with

stated commitments to reconciliation by the field, the University, and the Faculty of Education.

In her November 14, 2014 invited public talk in the Faculty of Education, as part of her
competing as a short-listed candidate in the SLIS Chair search, Dr. Samek stressed the
importance of “working alongside” individuals and communities to support Indigenous
initiatives in LIS education. She noted “Aboriginal recruitment of faculty, staff and students”, for
example, as a challenge and a priority for the School. She spoke of the Royal Society of
Canada’s Expert Panel on the Status and Future of Canada’s Libraries, Archives and Museums
(November 10, 2014), directly referencing Recommendations 54 and 56 as important evidence
that our field was in need of critical advancement. Dr. Samek affirmed her vision for SLIS
included critical work to systematically engage in Indigenous initiatives that would contribute to
inclusivity for Indigenous peoples and perspectives in the Canadian educational landscape for
library and information studies and that would be accountable to identified needs now and as
they evolved. Dr. Samek’s notes for this public presentation are time-stamped and date-
stamped in her records and will be available to the ERP on site. Dr. Samek was the successful

candidate for the SLIS Chair term 2015-2020.
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The School’s engagement with Indigenous activities has flowed incrementally, reflectively, and
continuously throughout Dr. Samek’s term as Chair. Her identification of a need in her
November 2014 presentation on the future of the School was in tune to, and reflective of, a
collective will for change in Canada. In 2015 the TRC released its final report, including 94 calls

to action. The full report and other materials can be found at the National Centre for Truth and

Reconciliation website, which includes the Truth and Reconciliation Commission Calls to Action.

Supportive work was taken up in higher education, reflected in UAlberta’s Indigenous Initiatives

and the Faculty of Education’s action-oriented Mission Statement which begins with a land

acknowledgment and includes the statement: “For us, education is in essence, education for
life’s sake and working towards more just and equitable societies.” Political will is, of course,

also embraced overtly by our field as demonstrated by the CFLA-FCAB Truth & Reconciliation

Committee Recommendations. The Committee’s mandate is to:

work with Indigenous (First Nations, Metis and Inuit) people to address issues
related to libraries, archives and cultural memory institutions; to promote
initiatives in all types of libraries by advancing and implementing meaningful
reconciliation as addressed by the Truth and Reconciliation Commission report
and in the Calls to Action (English) (French) to implement the
recommendations of the CFLA-FCAB Truth and Reconciliation Committee
report; to monitor ongoing progress in those areas; and to promote
collaboration in these issues across Canadian libraries, archives, and cultural
memory institutions.

2015 was a milestone year at the School in this context with the first UAL sponsored Indigenous
Intern joined the SLIS community as an MLIS student. Momentum was building on a positive
trajectory. When the School set its strategic directions for 2017-2020, they included the stated
commitment to “signal existing Indigenous-based activities in the year 2017-18” (through a
dedicated page on our website), demonstrating SLIS’s affirmation of the value of accountability
and transparency and providing a concrete offering for the basis of ongoing engagement

including feedback.

Meanwhile, at DAC in Fall 2017, Dean Tupper asked each Chair in the Faculty to submit an
internal-facing Indigenous initiatives report in 2017. Chair Samek submitted the SLIS Indigenous

Initiatives Status Report on November 15, 2017. As stated at the top of the report:
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This report was created for Dean Jennifer Tupper by SLIS Research Assistant
Kayla Lar-Son [and Indigenous Intern] and SLIS Chair Dr. Toni Samek. The
report is designed to help evidence the School’s commitment to reconciliation
with Indigenous communities and the School’s commitment to Indigenous
students on and off campus. This report does not capture the complete reach
of activity, as new efforts are being initiated on a rapid trajectory. We are
pleased to submit periodic reports into the future.

The report is available in APPENDIX XIV: INDIGENOUS INITIATIVES REPORT - NOVEMBER 2017 and is on
record with the Dean’s Office. It proved immensely helpful to demonstrating alignment with
interests in the Faculty of Education and to informing the external-facing SLIS Indigenous

activities webpage.

SLIS’s ethos of commitment to Indigenous initiatives has been inherent in recognizing that
Edmonton, Alberta is home to the second largest urban Indigenous population in Canada? and
that over half of Canada’s Indigenous population live in the four western provinces3, the School
recognizes that its mandate as the only MLIS program based in the Prairie Provinces and the
only purely online MLIS opportunity in Canada with reach into remote regions, provides the
opportunity - indeed the responsibility — to be reflective and supportive of reconciliation
efforts. This commitment, attuned to society, the field, the University, the Faculty, and
informed by the School’s constituency groups, is reflected in the revised SLIS Vision, Mission,
and Values Statement and the School’s action-oriented Strategic Directions, and is actualized
through diverse activities undertaken by SLIS during the Reporting Period and transparently
tracked on the School’s dedicated website page. The SLIS efforts outlined below stem from a
clearly identified need that has been taken up in responsible ways in a community of people

and that occur within a matrix of shared commitments. Importantly, the School’s activities have

2 Aboriginal peoples in Canada: Key results from the 2016 Census (October 2017). Available at
https://www150.statcan.gc.ca/n1/daily-quotidien/171025/dq171025a-eng.htm

3Aboriginal Peoples Highlight Tables, 2016 Census (February 2019). Available at
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/hlt-fst/abo-
aut/Table.cfm?Lang=Eng&T=101&5=99&0=A
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been grounded in the contributions and regular feedback of Indigenous peoples. Our

Accreditation Advisory Group includes Indigenous adviser Kirk MacLeod.

Chronological Summary

Table F —SLIS Reconciliation Initiatives provides a chronological summary of the School’s
reconciliation efforts. These initiatives and achievements are discussed throughout the Self-
Study, with a selected sampling of these activities highlighted after the table to illustrate their

relationship to the elements of Schools’ guiding principles.

Table F — SLIS Reconciliation Initiatives

November As part of the SLIS Chair search process, Dr. Samek spoke to the need for
2014 Indigenous initiatives in her vision for the School.
2014-18 Led by Dr. Shiri as Principal Investigator and Dr. Rathi as Co-Principal

Investigator in a collaboration between UAlberta and Inuvialuit Cultural
Research Centre, development of Digital Library North, a digital library
infrastructure to address information needs in Canada’s northern regions.

2015 SLIS partnered with UAL to launch a unique and innovative Indigenous
Internship designed for Indigenous MLIS students at SLIS. (Interns are
funded by UAL to take their MLIS at SLIS.)

2016 Dr. Tough (Faculty of Native Studies) joined SLIS as an Adjunct Professor and
taught a special one-credit LIS course entitled Archives, Research and
Reconciliation: Litigation of Aboriginal and Treaty Rights in Canada.

2017 SLIS Strategic Directions commit to “signal existing Indigenous-based
activities in the year 2017-18".

2017 Dr. Allard, who has significant experience working with Indigenous
communities, joined the School as an Assistant Professor.

2017 LISSA and the SLIS collaborated with Reconciliation in Solidarity Edmonton
to hold a blanket exercise. Invitations included all SLIS students, faculty, and
staff, as well as colleagues at UAL.

2017 Submission of “SLIS Indigenous Initiatives Status Report November 2017” to
Dean Tupper.
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2017 In line with all Faculty of Education departments, SLIS hung on its walls a
framed copy of the 2008 Government of Canada Statement of apology to
former students of Indian Residential Schools.

2017-18 Indigenous Intern Lorisia MacLeod was SLIS’s first Indigenous student to
serve as LISSA’s President, and also broke ground as the ALA’s first second
generation Spectrum Scholar.

2017-18 Kirk MacLeod was SLIS’s first Indigenous alumna to serve as Library and
Information Studies Alumni Association President (and was a previous ALA
Spectrum Scholar).

2017- Dr. Samek serves on the Indigenous Matters Committee Red Team on
Indigenous Curriculum, Canadian Federation of Library Associations.

2018 SLIS launched a three-credit Indigenous LIS course in Fall 2018 co-taught by
two graduates of the Indigenous Internship endeavour - Tanya Ball (MLIS
2017) and Kayla Lar-Son (MLIS 2018). This course is the first of its kind in
Canada.

2018- Dr. McNally serves as Co-Lead, Indigenous Curriculum Working Group,
Indigenous Matters Committee, Canadian Federation of Library Associations.

2018-19 Kirk MacLeod served on UAlberta’s Board of Governors.

2018-19 Dr. McNally, as Co-Principal Investigator, partnered with the Gwich'in Tribal
Council to deliver a series of digital literacy workshops in the remote
northern communities in 2018, followed up with the creation of digital
literacy student workbooks and a facilitator guide.

2018-19 Positioned a document entitled Indigenous Activities on the School’s
website which includes a listing of both reconciliation efforts made as well
as opportunities ready to pursue.

2018 & A number of students presented posters at Indigenous Librarianship

2019 Research Day.

2019 Dr. Rathi has received GRA funding for the pilot project titled, A Study to

Develop a Framework to Assess and Document Decolonizing and
Reconciliation Efforts by Libraries for the initial phase of a proposed project
to develop a framework to undertake facet-based assessment of
organizations such as libraries and archives in their decolonization and
reconciliation efforts.
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2019 LISSA creates and publishes the LISSA Land Acknowledgement, Template for
Personalization, Definitions, and Speaker Protocol that recognizes the unique
and enduring relationship that exists between Indigenous Peoples and
traditional territories.

2019 SLIS Chair, select SLIS faculty and sessionals, and Indigenous Interns
participated in a CFLA Indigenous Matters Committee invitation-only special
gathering on Canadian education in the library, archives, and museum
sector. Dr. Michael McNally co-hosted with Dr. Camille Callison (former
Committee Chair). Current Committee Chair, Collette Poitras, Manager,
Indigenous Public Library Outreach, Alberta Municipal Affairs, attended and
organized the use of space at the Public Library Services Branch in
downtown Edmonton.

2019-20 Indigenous Intern Kaia MacLeod elected into role of LISSA VP

2019-22 Building on previous work, Dr. McNally received funding for DigitalNWT, a
multi-year, federally-funded project to run a series of Train-the-Trainer and
end-user digital literacy workshops across the NWT.

2019-23 Dr. Shiri was awarded a Social Sciences and Humanities Research Council's
(SSHRC) Insight Grant for his research project titled: /nuvialuit Voices:
Cultural Heritage Preservation and Access through Digital Storytelling in
Digital Libraries to work on a digital storytelling interface for the Inuvialuit
Digital Library.

Spring LIS 598: Special Topics: (Indigenous Contexts for Library and Information
2020 Studies in Canada) will be offered online.

Relationship to Guiding Principles:

Vision: A society which honours institutions and organizations that foster individual opportunity
to engage rigorously with the world of information, education, imagination, and ideas for
learning, citizenship, and connecting communities.

SLIS partnered with UAL to launch a unique and innovative Indigenous Internship

designed for Indigenous MLIS students at SLIS. (Interns are funded by UAL to take their
MLIS at SLIS.) As of 2019, the Internship has attracted seven Indigenous interns, five of
whom have successfully completed the program and two of whom are still in

attendance. In 2016, Dr. Tough (Faculty of Native Studies) joined SLIS as an Adjunct
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Professor and taught a special one-credit LIS course entitled Archives, Research and
Reconciliation: Litigation of Aboriginal and Treaty Rights in Canada. The Faculty of

Native Studies continues to partner with SLIS in the recruitment of Indigenous students.

Mission: Within a vibrant, supportive, and rigorous environment, the School develops diverse,
reflective and inquiring library and information leaders through innovative, learner-centric
teaching, research and scholarship, and community engagement for the public good.

Notably, Indigenous Intern Lorisia MacLeod was SLIS’s first Indigenous student to serve
as LISSA’s President, and also broke ground as the ALA’s first second generation
Spectrum Scholar. Her father, Kirk MacLeod was SLIS’s first Indigenous alumna to serve
as Library and Information Studies Alumni Association President (and was a previous
ALA Spectrum Scholar). He also achieved a seat on the UAlberta Board of Governors.
Two graduates of the Indigenous Internship endeavour - Tanya Ball (MLIS 2017) and

Kayla Lar-Son (MLIS 2018) co-taught the first Indigenous LIS course in Canada.

Values: A diverse, inclusive, dynamic and collegial School which honours..... Indigenous
worldviews and bringing truth and reconciliation to our education.

Indigenous reconciliation efforts at SLIS are directly aligned with this value, while less
specifically but just as importantly, are intertwined within and driven by all the values

that define SLIS as illustrated by the following key areas:

Recruitment - Through targeted recruitment; on-going support of Indigenous students
through internships, financial aid, and connection with external opportunities; and
accessibility through online access, SLIS has recruited and retained the vast majority of
Indigenous LIS students in Canada, and has twice the concentration of Indigenous
students as other graduate programs at UAlberta, with 7% of the Fall cohort self-
identifying as Indigenous. Drawing on data tracked by the University, Dr. Shiri (Chair of
the SLIS Admissions Committee) has reported regularly throughout the Reporting Period
on self-identified Indigenous student statistics at SLIS orientations, Academic Council,
and School Council. Chair Samek also reports this data at the annual Alumni Brunch and

other venues. Several times in the Reporting Period, SLIS has engaged in recruitment of
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candidates participating in Indigenous scholarship, however, has not attracted a self-
identified Indigenous scholar to the SLIS faculty. In the short term, this is being
addressed through SLIS Indigenous graduates and their recruitment and retention into
the SLIS teaching and learning pool, and by collaborating with the broader community.
Equity, diversity, and inclusion within the student and teaching populations continue to
define recruitment efforts.

Teaching and Learning - The School’s support of reconciliation efforts extends far
beyond the recruitment and retention of Indigenous students and is part of larger
efforts to prepare students to be aware of the culturally diverse composition of society,
and of the responsibility to serve all client groups with integrity, fairness, respect and
promote understanding of equity, diversity and inclusion. The first course of its kind in
Canada, LIS 598: Special Topics (Indigenous Contexts for Library and Information Studies)
has been piloted twice and in Winter 2020 will be recommended by the Curriculum
Committee for a permanent course number. The course is also scheduled to be offered
online, for the first time, in Spring/Summer 2020.

Experiential Learning - LISSA created and published the highly rigorous LISSA Land

Acknowledgement, Template for Personalization, Definitions, and Speaker Protocol that

recognizes the unique and enduring relationship that exists between Indigenous Peoples
and traditional territories. It is a model document that recognizes pride in the history,
traditions, communities of the nation and of the School.

Research, Scholarship, and Community Engagement - Commitments to reconciliation
encompass a number of practical applications to serve Canada’s Indigenous
communities, in alignment with a mutual sense of responsibility and accountability. The
Digital Library North Project contributed to the storage and preservation of the cultural
heritage of Canada’s northern Inuvialuit Settlement Region, provided accessibility to
these artifacts by overcoming barriers to participation in the digital economy; and can
serve as a model for northern, remote, and/or rural regions, eventually forming a pan-
Canadian system. Dr. Shiri and his team have recently received additional funding to add

digital storytelling features to the Inuvialuit Digital Library, including the design of a
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prototype audio-recording interface. Dr. Shiri’s work is featured by the Faculty of
Education here. In another set of projects serving Canada’s remote north, Dr. McNally,
in collaboration with Dr. Rob McMahon of UAlberta’s Faculty of Extension, partnered
with the Gwich'in Tribal Council to deliver a series of digital literacy workshops in the
communities of Aklavik, Tetlit Zheh and Inuvik in 2018, followed up with the creation of
digital literacy student workbooks and a facilitator guide. Building on this work, funding
has been received for DigitalNWT, a multi-year, federally-funded project to run a series
of Train-the-Trainer and end-user digital literacy workshops across the NWT, with the
first session held August 2019. SLIS Indigenous student-led initiatives include
presentations; publications on and by Indigenous Interns and Indigenous students; and,
Indigenous Interns joint conference presentations in Alberta and beyond.

Service - Representation of faculty, students and sessionals on the CFLA Indigenous
Matters Committee reflect intellectual curiosity, academic freedom and intellectual
freedom valued by the SLIS community.

Responsibility and Accountability — Authenticating a mutual sense of responsibility and

accountability, the School positioned a document entitled Indigenous Activities on the

School’s website which includes a sample of reconciliation efforts made as well as
opportunities where SLIS can improve Indigenous initiatives and/or where new
initiatives can be created. The School’s commitment to reconciliation with Indigenous
communities including Indigenous students and (future) instructors, to the benefit of all

constituents and an improved MLIS program, will continue to evolve.

Strategic Directions: SLIS will ..... signal existing Indigenous-based activities, AND .... introduce
an Indigenous-based 3-credit MLIS course and produce an Indigenous initiatives report.

All of these have been realized (and discussed in Standard I.1). Indigenous based
activities are listed on the School’s website; ApPENDIX XIV: INDIGENOUS INITIATIVES REPORT -

NovEMBER 2017 contains the report submitted to the Dean.
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The School’s extensive MLIS credit reduction process demonstrates significant systematic
planning involving collaboration, informal and formal consultation, successive stages of data
gathering and analysis, rationale iteration, and multiple layers of formal shared governance.
The process began in 2015 when the new SLIS Chair spoke informally with faculty and staff
about an identified need to assess the longstanding MLIS 48 credit load in light of shifts in the
higher education landscape and the related fact that FGSR only requires a minimum of 24
credits. She noted that since she joined the School in 1994, there had not been a reassessment
of credit load. Meanwhile, many other professional masters’ programs were offered at
significantly less than 48 credits, both within and without the field (and within and without
UAlberta), as evidenced by program requirements publicly available on university websites,

including UAlberta’s.

The School’s extensive MLIS credit reduction process demonstrates significant systematic
planning involving collaboration, informal and formal consultation, successive stages of data

gathering and analysis, rationale iteration, and multiple layers of formal shared governance.

The seed for the process was planted in spring 2015. In carefully reviewing multiple Program
Presentations (the term that was used before Self-Study) from the School’s various
accreditation cycles in preparation for her administrative role as Chair, Dr. Samek was
concerned that there had not been a reassessment of the MLIS credit load for decades. With
support from the Graduate Administrator, she located concrete evidence that many other
professional masters’ programs were offered at significantly less than 48 credits, both within
and without the field (and within and without UAlberta), as demonstrated by diverse program
requirements publicly available on university websites, including UAlberta’s. Thus, the
identified need to put the status of the credit load at SLIS to a test was grounded in a thorough
examination of the School’s prior accreditation documentation in tandem with an
environmental scan of program requirements for the MLIS (or equivalent) and other

professional graduate programs.
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The findings were unsettling. With consideration of rising tuition costs in higher education, the
implication was that the MLIS degree was more costly and would take longer to complete than
many other professional graduate programs. Recognizing the historically gendered history of
the profession in North America (as well established in the LIS literature) and SLIS’s own
historical and consistent 90% female graduate student cohort (determined by SLIS-held
longitudinal data sets from surveys of newly admitted cohorts of MLIS students in which they
self-identified their gender), this was a consideration that could not be ignored. Talented
applicants are everywhere, but they do not all have equity of access to MLIS programs. Length

of program and cost of program are inherently connected to the School’s Vision for:

A society which honours institutions and organizations that foster individual
opportunity to engage rigorously with the world of information, education,
imagination, and ideas for learning, citizenship, and connecting communities.

Given MLIS students comprise one of the largest cohort of graduate students in FGSR at
UAlberta, as well as being a highly feminized cohort of graduate students, SLIS has an onus to

the public good to be responsible to its rhetoric and its reality.

The extensive decision-making and implementation process that resulted in a reduced credit
requirement effective July 1, 2019 for course-based students is chronologically summarized in
the following table. (As noted earlier, the reduction of credits required from 39 to 30 for the
thesis-based MLIS is pending Ministry formal approval, which has been delayed due to a change
in government, with no students impacted.) Documentation related to the credit reduction can

be found in ApPENDIX XIII: CREDIT REDUCTION DOCUMENTATION.

Table G — Credit Reduction Chronology and Governance Process

April to Examination of Program Presentations and a scan of website listings for
July 2015 professional graduate program credit requirements. First informal
discussions involving SLIS Chair, faculty, and staff, recognizing the need to
assess current practice.

July 2015 First informal discussions involving SLIS Chair, faculty, and staff recognizing
the need to assess current practice.
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Sept 2015 GRA Andrea Johnson submits credit requirements data report that
summarizes MLIS (or sister degree) credit requirements at Canadian, and
select US, ALA-accredited universities. Results indicate 48-credit
requirement is the norm in Canada, with typically lower requirements for US
institutions.

Nov 2016 Data gathering repeated by Graduate Program Administrator to compare
2016 to 2015 results — no significant change in findings. Now early in her
second year as Chair, and having allowed a year for further data verification
and informal conversations, Dr. Samek felt it timely to move the matter to a
more formal discussion at Academic Council.

Dec 2016 Formal item on Academic Council agenda to discuss optimal number of
credits in MLIS program. Recognition of FGSR’s minimum requirement of 24
credits and ALA’s accreditation of programs with less than 48 credits. It was
determined that ongoing conversation should continue and that the School
should consider the credit load in relation to recruitment and tuition and as
a mechanism to bring extra attention to rigour and quality (vs. quantity) of
credits. Consensus was reached and this topic became part of an Academic
Council strategic planning project.

May 2017 Agenda item for Academic Council Retreat. Through a survey of Academic
Council member preferences and results tallied at the outset of the retreat,
respondent preferences for target number of required credits ranged from
36 to 48, with 39 having the strongest support. Academic Council commits
to decision by January 31, 2018. Emerging from the retreat, the SLIS
Strategic Directions 2017-2020 is inclusive of the stated commitment to
“assess the longstanding 48-credit requirement for the MLIS degree” in the
year 2017-2018.

Spring GRA Cheryl Trepanier conducts thorough core course comparison of all
2017 Canadian, and select US, ALA-accredited MLIS programs for the dual purpose
of preparing for Curriculum Review and credit reduction evaluation. Results
corroborate previous analyses that 48 credits are standard for Canadian
schools with a lesser threshold at American Schools.

Nov 2017 After data review, Academic Council votes to pursue credit reduction.
Agreement to determine appropriate level of credits to be decided in 2018.

May-June Graduate Program Administrator reviews the program progress of each
2018 enrolled student to determine potential impact of credit reduction on their
programs. Data set formed.
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Aug 29, Further review of data and discussion at Academic Council meeting to arrive
2018 at consensus of 39 credits as the appropriate credit requirement. Motion
passed. Range of supporting information identified to be used to formulate
rationale for presentation to students where their feedback will be solicited.
Sept 14, Academic Council drafts motion with rationale to School Council. Draft sent
2018 to Academic Council members to allow for additional feedback before
finalizing for School Council meeting.
Sept 24, After feedback window closes, Chair polishes draft to incorporate feedback
2018 from Academic Council members.
Sept 24 — Survey for (on-campus and online) students administered. Total number of
Oct 3, responses: 190. Yes: 159 (84%). Maybe: 21 (11%). No: 10 (5%). Associate
2018 Chair advises Academic Council of results. Results will be used to support
initiative at School Council and at APC/GFC
Sept 22, Chair transparently announces credit reduction possibility at Alumni Brunch,
2018 with multiple conversations resulting in supportive feedback.
Oct 2, Graduate Program Administrator advises students that based on the student
2018 survey results, credit reduction initiative will be proceeding to School
Council, through FGSR, and the Ministry, for target effective date of July 1,
20109.
Oct 4, Online forum created to answer student questions. In conjunction with on-
2018 campus forum, meets APC/GFC request for documentation demonstrating
that online and on-campus students had opportunity to voice their opinion.
Oct 12, School Council unanimously approves motion to reduce the number of
2018 required credits of the MLIS program from the current 48 credits to 39
credits effective July 1, 2019.
Oct 15-16, Associate Chair and administration staff prepare documentation for FGSR
2018 vetting — includes School Council approval and student survey results to
support application. FGSR will be co-presenter on application to APC/GFC.
Oct 23, Lunch-time information session held by Associate Chair and Graduate
2018 Program Administrator to discuss MLIS credit reduction and any potential
impacts on students. In conjunction with online forum, fulfils APC/GFC
request for documentation demonstrating that online and on-campus
students had opportunity to voice their opinion.
Oct 24, Associate Chair and Graduate Program Administrator meet with FGSR
2018 representatives to clarify details in preparation for APC/GFC application.
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Oct 30, Graduate Program Administrator sends all students a Google Doc with all
2018 the Q &As that were discussed at the information forum to ensure all
students are informed.

Nov 13, Chair updates Karen O’Brien of ALA of intent to proceed with credit
2018 reduction through UAlberta governance channels and requests letter of
support. Letter stating “Confirming: 39 credits is a usual norm for ALA-
accredited programs” received the next day.

Nov 19, Associate Chair and Graduate Program Administrator further update
2018 application document as per FGSR request.

Nov 23, FGSR advises that thesis-based application cannot be submitted, because
2018 the language of the motion does not accurately reflect the nature of change

for the thesis-based route. It is decided to go ahead with the course-based
application for the December 12 APC meeting and create a revised motion
for the thesis-based application, which will have to go through the next
School Council. FGSR provides exact wording needed to avoid any
unnecessary delay. Associate Chair confirms that there is currently only one
thesis student and gets FGSR affirmation that the student will be
accommodated under proposed credit reduction framework.

Dec 12, APC/GFC approves motion that “the proposed revisions to the Master of
2018 Library and Information Studies (MLIS) course-based program in the School
of Library and Information Studies, as proposed by the Faculty of Graduate
Studies & Research, and as set forth in Attachment 1, to be effective for
admissions to July 1, 2019 (to be published in the 2020-2021 Calendar)”.

The Office of the Provost takes responsibility for attaining Ministry approval
based on the SLIS submission to APC/GFC.

Jan 2019 Associate Chair re-affirms thesis-based credit reduction motion language.
January Email ballot vote sent to School Council to vote on thesis-based motion.

31, 2019
Feb 13, FGSR notifies SLIS that: “Advanced Education has approved the University of

2019 Alberta's proposal to change the load of the Master of Library and
Information Studies (course-based program) to 39 credits, effective July 1,
2019.”

Students and faculty advisers are notified of approval.

Feb 19, School Council unanimously approves email ballot vote on thesis-based
2019 motion.
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Feb 28, In further consultation with FGSR, Associate Chair finalizes the proposal and
2019 submits it to be considered for inclusion in the March 27 APC Committee
meeting agenda.

March 1, Chair provides update to Karen O’Brien of ALA of intent to seek approval for
2019 thesis-based credit reduction and requests letter of support. Letter is
provided the next day.

March 4 - Co-ordination between Associate Chair and FGSR to prepare submission to
6, 2019 APC/GFC.

March 27, APC/GFC approves motion that “the proposal for revisions to the curriculum
2019 of the Master of Library and Information Studies (MLIS) thesis-based
program in the School of Library and Information Studies, as proposed by the
Faculty of Graduate Studies & Research, and as set forth in Attachment 1, to
take effect July 1, 2019 (to be published in the 2020- 2021 Calendar)”.

The Office of the Provost takes responsibility for attaining approval based on
the SLIS submission to APC/GFC.

May 2019 Welcome letters to newly admitted students provided sample schedules
based on reduced credit requirement.

August In preparation for start of Fall term, program sheets updated to reflect
2019 reduced credit requirement. Related website information checked for
accuracy and updated as required.

Rationale for this decision was discussed, debated, and refined during the process. Support for

the credit reduction was based on a number of factors including:

The MLIS program should be assessed, sustained, and valued by measures of rigour and
quality, not quantity of courses. Capping data analysis indicates that all 10 PLOs can be
attained by the current offering of core courses which will not be altered by the credit
reduction.

Professional graduate education is deepened by experiential learning and

professional development activities. SLIS advances that the reduction of required credits
will allow MLIS students to benefit from a wider range of professional development

activities and experiential learning opportunities.
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Iterative benchmarking with other graduate programs indicates that the 48-credit
requirement (and concomitant tuition cost) far exceeds FGSR requirements and other
graduate programs at UAlberta. Some of these programs also give 3-credits for capping
within the smaller credit load.

Other ALA-accredited masters’ programs offer less than 48 credits (and some have
reduced their required credits) and maintain their accreditation status without issue.
ALA is supportive of reduced credit levels and confirms that norm for other programs.
The MLIS program allows students to take up to three 3-credit courses outside the

program to diversify their educational and professional opportunities.

Notably, the School is the first in Canada to align with the US norm of 36-39 credits. Chair
Samek has collegially shared the UAlberta experience with the heads of the other Canadian
programs. Legacy work on the credit reduction process is now well documented in the School’s
records, including, helpfully, in this Self -Study, and provides the impetus, groundwork, and

process for periodic review of optimal credit load.

Both examples presented in Standard 1.6 demonstrate a clear case for the COA’s insistence that
the SLIS MLIS program comply with the expectation that results of evaluation are systematically

used to improve the program and to plan for the future.

SLIS systematic planning aligns with the parent institution. As such, the School embraces
without hesitation, and indeed finds an extremely comfortable place allied with, the
University’s For the Public Good. The School’s current Vision, Mission and Values Statement,
Strategic Directions, MLIS program outcomes, and 50th anniversary milestone reflect how SLIS
is positioned into its next best years of contribution to the public good. These publicly define
the School to all its constituents and stakeholders and are the transparent accountability

framework in which the MLIS program is, and will be, delivered.
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The multifaceted ongoing assessment of the School’s curriculum and its mapping to PLOs,
consistent data-gathering from students, regular gathering of opinions and preferences from
employers and alumni, the periodic evaluation of School policies and procedures, and authentic
connection to the professional literature (to which SLIS faculty and students contribute),
ensures that SLIS faculty members and staff have the information needed to ensure that the
School remains up-to-date and responsive to client (student and employer) needs. The high
quality of student applicants and the very dynamic relationship the Schools sustains with the LIS

community indicate that the School is on the right course.

The status of the MLIS program at SLIS reflects the totality of the School’s accomplishment and
learning environment. The School and the continuing evolution of the MLIS program is inspired
by rigorous reflection on its history, matrix, and trajectory. SLIS will continue to acknowledge
that it is located on Treaty 6 territory, and respect the history, languages, and cultures of the
diverse Indigenous peoples whose presence continues to enrich the School’s vibrant
community. SLIS will continue to be responsible, accountable, consultative, informed, attune to

scope and scale of the MLIS program and demonstrate the enduring capacity to change.

A School that endures and thrives is a School that consciously evolves. It is evident that SLIS has
had, and will continue to have, intelligent work to do both through, and subsequent to, the
current accreditation period. The nature of this necessary and natural activity will be responsive
to feedback from the Spring 2020 accreditation process; reflective of ongoing constituent
consultation and feedback; and informed by the expected FGSR graduate program review

process in 2022-23, with work underway. Specific initiatives include:

Recruitment and supportive succession of the SLIS Chair effective July 1, 2020 with an
appointment reflective of appropriate qualifications and the ability to lead, articulate
vision, foster consensus and collegiality, have comfort with conflict and change, be

community engaged, and ultimately continue the positive momentum. The search for

the next Chair is actively underway; the position was posted in December 2019 with a
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January 31, 2020 closing date. The job posting can be found in APPENDIX XXXIII: SLIS CHAIR
RECRUITMENT. Dean Tupper has designed the timeline of the Chair search to culminate by
April 2020 to allow for several months of transition time between Dr. Samek and her
successor.

The School is committed to reconciliation with Indigenous communities including
Indigenous students in the MLIS program. The School’s commitment is reflected in the
revised SLIS values and reiterated through diverse activities undertaken by SLIS. SLIS has
identified a number of areas where SLIS can improve Indigenous initiatives and/or

where new initiatives can be created in future.
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The MLIS program at SLIS is a coherent and learner-centric generalist program committed to
developing reflective and inquiring library and information leaders. The curriculum is based
upon a robust theoretical framework, defined by the PLOs and associated objectives listed in
on
page 61, with opportunity for specialization and practical application threaded throughout both
core and elective courses. SLIS graduates are equipped with foundational knowledge that can

be applied and developed in diverse library and information service settings.

The School’s relatively small size is leveraged as a key strength, enabling a high level of
interaction among faculty members, contributing to coherence in the curriculum and
maximization of resources; a high level of interaction among students, encouraging informal
learning and collaboration; and a high level of interaction between faculty and students,

supporting individualized learning and program specialization.

The number and range of courses at SLIS reflects evolving and emerging developments in the
field, providing students with the opportunity to develop individualized learning experiences
and coherent programs of study. A number of revisions to the curriculum have taken place
during the Reporting Period, with details documenting these changes included throughout this
Standard and summarized below. For reference, APPENDIX XXVI: MLIS COURSES OFFERED, FALL 2013-
FALL 2019 contains a dataset that includes courses offered, instructors, and enrollments during

the Reporting Period.

The program requires students to complete five core courses and two IT courses, with options

to construct distinctive and specialized programs of study.
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The course-based route, which can be taken on-campus or online, full-time or part-time,
requires 39 credits for completion including five core courses, two IT courses, and a final

capping exercise. Students must complete the degree requirements within six years.

The thesis-based route requires students to be on-campus on a full-time basis and to complete
30 credits including five core courses, two IT courses, and thesis completion. Thesis students
are not required to complete a capping exercise. Students must complete the degree
requirements within four years. The reduction of credits required from 39 to 30 is pending
Ministry formal approval which has been delayed due to a change in government. Feedback
indicates that there is no concern with the request, and the on-campus course reduction based

on the same criteria has already been approved. There are no students impacted by this delay.

The online offering requirements mirror the on-campus course-based offering. The online
offering is a part-time offering with students generally taking a maximum of two courses per

semester (although three courses can be taken with permission).

LIS 501: Foundations of Library and Information Studies is intended to provide the broad
context for all of the other courses in the program and is a pre-requisite or co-requisite
for the other required courses, therefore must be taken in the first semester of a
program.

LIS 502: Organization of Information

LIS 503: Reference and Information Services

LIS 504: Leadership and Management Principles for Libraries and Information Services

LIS 505: Introduction to Research in Library and Information Studies

Calendar course descriptions for the core courses and their associated SLOs can be found in
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The required LIS 600: Capping Exercise for course-based MLIS students is an ePortfolio

representing examples of the student’s course work, leadership and innovation potential,
communication skills, and involvement in professional life. Normally students are expected to
begin developing their ePortfolio during their second semester and it must be completed and
submitted during their final term of coursework. The purpose of the ePortfolio is to
demonstrate that the student has met the PLOs of the MLIS degree. To complete the course,
students must demonstrate, through the use of programmatic and experiential artifacts, that
they have met each of the ten PLOs, and they must complete a reflection that articulates how
their experience at SLIS has allowed them to engage in SLIS’s values. The ePortfolio and its

relationship to the MLIS PLOs and SLOs was previously discussed in Standard 1.1.1.

Students are required to take two IT-designated courses, with the flexibility of being able to
choose one of these from outside of the School-offered LIS courses. IT-designated courses

offered at SLIS include:

LIS 533: Database Design for Information Management

LIS 534: Information Architecture: Web Design for Usability
LIS 538: Digital Libraries

LIS 539: Emerging and Evolving Technologies

LIS 598: Special Topics (Technology, Information, and Society)

Course listings are available on the website, full calendar descriptions are found in the

Calendar, and course outlines will be available on site.

A maximum of two Directed Studies may be completed during the MLIS program. This course is
currently restricted to on-campus offering students, in part to support thesis work, and requires

instructor’s consent and SLIS approval.
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A 3-credit elective course (credit/no-credit grade designation) involving 100 hours of workplace
experience for senior MLIS students in either the online or the on-campus offerings of the MLIS

program. Information about the LIS 590: Practicum can be found on the School’s website.

Thesis-route students may take two, and course-based students may take three, graduate-level

courses outside of SLIS, at UAlberta or at other institutions.

Master of Arts in Digital Humanities (DH)/Master of Library and Information Studies
(MA/MLIS)
Master of Business Administration (MBA)/Master of Library and Information Studies

(MBA/MLIS)

2013 - The online offering which had been approved during the previous reporting
period was operationalized in September 2013, with the first online students graduating
in December 2015.

2014 - Combined degree MBA/MLIS was launched, with the first cohort of students
beginning in September 2014.

2013 - LIS 508: Information Technologies in LIS Environments was piloted as a core
course, then discontinued as it was determined that the existing framework requiring
students to complete two IT-designed courses gave students more flexibility to develop
IT-related skills personalized to their needs. In 2019, further flexibility was added by
allowing for one of the IT courses to be chosen from courses outside of SLIS.

2014 - LIS 600: Capping Exercise was redeveloped to feature an ePortfolio with dual

goals of (1) assessing students’ success in meeting the MLIS PLOs, and (2) measuring
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data from the students’ work to inform long-term, ongoing developmental review of the
PLOs.

2015 - SLIS reframed LIS 590: Practicum as a pre-professional leadership opportunity for
students to explore and develop personal leadership and self-leadership skills through
self-awareness and professional socialization.

2016 - A stop was put on one-credit courses due to low enrollment and bias to on-
campus students.

2017-19 - Curriculum review undertaken.

2019 - Completion of PLO mapping of all elective courses (in addition to core courses) to
fully complete phased integration of PLOs into all course outlines.

2019 - Implementation of program credit reduction from 48 credits to 39 credits for
course-based offering, and from 39 to 30 credits for thesis-based offering (pending
Ministry approval for thesis-based).

New elective courses were adopted as permanent courses in the MLIS curriculum,
including: Human Information Interaction; Emerging and Evolving Technologies;
Technology, Information and Society; Issues and Trends in Public Libraries (with a title
change to Issues and Trends in Public Librarianship); Government Information and
Information Policy (with a title change to Selected Topics in Information Policy). Electives
in the process of being piloted include topics such as: Knowledge Production,
Dissemination and Reception and SLIS’s most recent (2018-19), Indigenous Contexts in

Library and Information Studies in Canada — the first of its kind in Canada.

The curriculum is based on goals and objectives, and evolves in response to an ongoing
systematic planning process involving representation from all constituencies. Within this general
framework, the curriculum provides, through a variety of educational experiences, for the study
of theory, principles, practice, and legal and ethical issues and values necessary for the provision
of service in libraries and information agencies and in other contexts. The curriculum is revised
regularly to keep it current.
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The SLIS MLIS curriculum is broadly based on the SLIS mission statement:

Within a vibrant, supportive, and rigorous environment, the School develops
diverse, reflective and inquiring library and information leaders through
innovative, learner-centric teaching, research and scholarship, and community
engagement for the public good

which is infused throughout the program’s objectives and learning outcomes. Discussed in
Standard I.1.1, advancements to both the comprehensive articulation of SLOs and their
relationship to PLOs, as well as to the ability to extract meaningful assessment data from the
ePortfolio capping requirement and the Employment Survey, have been achieved
incrementally, flexibly, and collaboratively over the Reporting Period. The framework for the
continuous planning, evaluation, and ongoing improvement of the MLIS curriculum is

represented in on page 48.

The following table provides examples of descriptions of SLOs from the five core courses;

course outlines for all courses will be available on site.
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Table H - Core Courses with SLOs

Core Courses with Student Learning Outcomes

LIS 501: Foundations of Library and Information Studies

An introduction to the historical, current, and potential roles of libraries and of library and
information professionals in western society. Required course.

LIS 501 STUDENT LEARNING OUTCOMIES:

e After critical readings in the foundations of the field, students will demonstrate an
understanding of the personal contributions, historical development, and diversity of
the profession and discipline through small group discussions, activities, a multimedia
presentation and a written assignment.

e After critical examination of library and information policies and competency
statements, students will interpret and critique professional ethics, values and
standards through participation in exercises and small group discussions.

e After alibrary observation and critical readings in the field, students will demonstrate
an understanding the physical and virtual spaces, the collections, services, programs,
promotion, special events and basic governance structure of a library of their choice.

e After critical examination of library and information studies (and related) literature,
students will identify and analyze major issues and trends in the LIS community
through small group discussions, a literature review and a virtual seminar.

o After readings and guest lectures, students will identify trends in LIS scholarship and
research through activities and small group discussions.
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Core Courses with Student Learning Outcomes

LIS 502: Organization of Information

An introduction to the organization of knowledge and information focusing on theory and
principles for application in a variety of settings. Required course.

LIS 502 STUDENT LEARNING OUTCOMIES:

Students will be able to analyze and synthesize the concepts of knowledge,
Information and communication through the completion of a reflective paper.
After being introduced to the principles and practices of the organization and
representation of information, students will critically examine, assess and make
recommendations as to how these concepts and principles are applied in various
information environments, including the Web.

Students will acquire and apply descriptive and evaluative skills and methods to
organize information and to create metadata records for a variety of information
resources.

Students will demonstrate their knowledge of the key concepts and principles of
information organization.

LIS 503: Reference and Information Services

An introduction to reference and information services and resources. Includes history and
varieties of reference services, user populations, instruction, ethics, access issues, the
reference interview, search strategies, evaluation of services, and the organization, selection,
evaluation, and use of major information resources. Required course.

LIS 503 STUDENT LEARNING OUTCOMIES:

Drawing on information behaviour theory, students will be able to provide
consultation, mediation and guidance to a range of individuals and communities in
locating and using information.

Through in-class discussion and exercises as well as assignments, students will be
able to evaluate and synthesize both online and print resources to provide relevant
information in response to diverse user needs, communities and preferences.
Following an examination of search strategies, students will be able to conduct
comprehensive information searches using a wide variety of systems and techniques.
Through in-class discussion and exercises, students will be able to identify, describe,
and evaluate a range of diverse information services and service delivery models.
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Core Courses with Student Learning Outcomes

LIS 504: Leadership and Management Principles for Library and Information Services

An introduction to principles and practices of leadership and management in the professional
lives of librarians, archivists and other information services practitioners. Required course.

LIS 504 STUDENT LEARNING OUTCOMIES:

e Through discussion, lectures, literate review and reflection on experiences, students
will be able to demonstrate comprehension of various management related topics
and concepts as relevant in different context(s).

e After examining literature, learning from discussion and reviewing of case examples,
students will able to critically analyze, discuss and present on different management
issues, concepts and theories.

e Drawing on reported research, published information, case examples, discussions
and experiences (individual and group), students will be able to critically evaluate,
reflect and communicate on managerial and leadership roles and responsibilities.

LIS 505: Introduction to Research in Library and Information Studies

An introduction to the fundamental concepts, approaches, methodologies and uses of
research in library and information environments. Includes research design, proposal writing,
identifying and defining research problemes, critically evaluating and analyzing research, and
applying research findings to solve practical problems in libraries and information centres.
Required course.

LIS 505 STUDENT LEARNING OUTCOMIES:

e Drawing upon course content, students will demonstrate an understanding of the
research process by preparing a research proposal to study a user-centered problem
in LIS;

o After critically engaging with LIS literature, students will demonstrate their
knowledge and comprehension of the core constituent elements of research by
critiquing a relevant LIS research article; and

o After reading diverse research articles, students will demonstrate their ability to
locate, evaluate, and synthesize research by writing an academic literature review on
a user-centered problem in LIS

The ePortfolio represents a distillation of important measurable learning outcomes of the MLIS
program and provides opportunity for the direct and continuous assessment of the MLIS
program. The ePortfolio as a measurement tool for student success in meeting PLOs and as a

source of data to inform long-term, ongoing developmental review of MLIS PLOs, is profiled in
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Standard 1.1.1. Based on the 2018 and 2019 LIS 600: Capping Exercise data analysis reports,

maps the relationships between

the PLOs and all MLIS courses. These reports are internal-facing documents as they reflect

current course offerings only and because the posted version of this data differs slightly. SLIS

will evolve the reports as more iterations of data become available (next data analysis is

occurring in winter 2020) and aims to develop external-facing reports to be published on the

School’s website.

Table | - Relationship Between PLOs and Current MLIS Courses

1. LIS Organizations,
Society and Values

Students will critically
Demonstrate awareness
of the histories, the
philosophies, and the
service orientations of
libraries, librarianship,
and related information
environments; and
understand the value of
teaching, service, and
research to the
advancement of the field
of library and
information studies.

Core Courses

LIS 501: Foundations of Library and Information Studies

LIS 502: Organization of Information

LIS 503: Reference and Information Services

LIS 505: Introduction to Research in Library and Information
Studies

Electives

LIS 515: Materials for Young Adults

LIS 516: Canadian Literature for Young People in Schools and
Libraries

LIS 518 Comic Books and Graphic Novels in School and Public
Libraries

LIS 520: Information Resources in Specialized Fields

LIS 531: Collection Management

LIS 541: LIS Services in Culturally Diverse Society

LIS 546: Marketing Library and Information Services

LIS 580: Contemporary Theories and Practices of Reading
LIS 585: Multimedia Literacies

LIS 586: History of the Book

LIS 590: Practicum

LIS 591: Publishing

LIS 592: Intellectual Freedom and Social Responsibility in
Librarianship

LIS 593: Archives Administration*

LIS 598: Special Topics (Human Information Interaction)
(Assigned permanent course number LIS 543: Human
Information Interaction)

LIS 598: Special Topics (Issues and Trends in Public Libraries)
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MLIS PLOs MLIS Courses

2. LIS Ethics, Issues and = Core Courses

Trends LIS 501: Foundations of Library and Information Studies
LIS 503: Reference and Information Services
Students will critically LIS 505: Introduction to Research in Library and Information

evince ethical awareness | Studies
of major issues, research,
trends, and dilemmas in Electives
library and information LIS 510: Storytelling
studies. LIS 516: Canadian Literature for Young People in Schools and
Libraries
LIS 518 Comic Books and Graphic Novels in School and Public
Libraries
LIS 520: Information Resources in Specialized Fields
LIS 526: Instructional Practices in Library and Information
Services
LIS 531: Collection Management
LIS 538: Digital Libraries (IT)
LIS 541: LIS Services in Culturally Diverse Society
LIS 542: Library Preservation, Security, and Risk Management
LIS 546: Marketing Library and Information Services
LIS 585: Multimedia Literacies
LIS 586: History of the Book
LIS 590: Practicum
LIS 591: Publishing
LIS 592: Intellectual Freedom and Social Responsibility in
Librarianship
LIS 593: Archives Administration*
LIS 594: Records Management
LIS 597: Advanced Scholarship and Research in LIS
LIS 598: Special Topics (Information Policy)**
LIS 598: Special Topics (Issues and Trends in Public Libraries)**
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Core Courses

LIS 501: Foundations of Library and Information Studies

LIS 502: Organization of Information

LIS 503: Reference and Information Services

LIS 504: Leadership and Management Principles for Library and
Information Services

LIS 505: Introduction to Research in Library and Information
Studies

3. Critical Thinking and
Evaluation

Students will critically
demonstrate analytical
capacities and problem-
solving skills.

Electives

LIS 507: Introduction to Knowledge Management

LIS 510: Storytelling

LIS 515: Materials for Young Adults

LIS 516: Canadian Literature for Young People in Schools and
Libraries

LIS 518 Comic Books and Graphic Novels in School and Public
Libraries

LIS 520: Information Resources in Specialized Fields

LIS 526: Instructional Practices in Library and Information
Services

LIS 531: Collection Management

LIS 532: Metadata

LIS 534: Information Architecture: Web Design for Usability
LIS 538: Digital Libraries (IT)

LIS 541: LIS Services in Culturally Diverse Society

LIS 546: Marketing Library and Information Services

LIS 580: Contemporary Theories and Practices of Reading

LIS 587: Facilities Planning for Libraries and Information Centres
LIS 590: Practicum

LIS 593: Archives Administration

LIS 594: Records Management

LIS 597: Advanced Scholarship and Research in LIS

LIS 598: Special Topics (Emerging and Evolving Technologies)
(Assigned permanent course number LIS 539: Emerging and
Evolving Technologies)

LIS 598: Special Topics (Information Policy)**

LIS 598: Special Topics (Technology, Information and Society)**
LIS 598: Special Topics (Issues and Trends in Public Libraries)**
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MLIS PLOs MLIS Courses

4. Leadership and
Management

Students will critically
apply leadership and
management principles
to address diverse
organizational contexts,
needs, and challenges.

5. Professional
Communication

Students will critically
communicate effectively
and professionally.

Core Courses
LIS 504: Leadership and Management Principles for Library and
Information Services

Electives

LIS 531: Collection Management

LIS 545: Management of Human Resources
LIS 590: Practicum

LIS 593: Archives Administration*

LIS 594: Records Management

Core Courses

LIS 501: Foundations of Library and Information Studies

LIS 503: Reference and Information Services

LIS 504: Leadership and Management Principles for Library and
Information Services

LIS 505: Introduction to Research in Library and Information
Studies

Electives

LIS 510: Storytelling

LIS 520: Information Resources in Specialized Fields

LIS 526: Instructional Practices in Library and Information
Services

LIS 531: Collection Management

LIS 541: LIS Services in Culturally Diverse Society

LIS 585: Multimedia Literacies

LIS 587: Facilities Planning for Libraries and Information Centres
LIS 590: Practicum

LIS 592: Intellectual Freedom and Social Responsibility in
Librarianship

LIS 593: Archives Administration*

LIS 597: Advanced Scholarship and Research in LIS

LIS 598: Special Topics (Management of Financial Resources)
LIS 598: Special Topics (Human Information Interaction)
(Assigned permanent course number LIS 543: Human
Information Interaction)
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6. Production of
Knowledge

Students will critically
show understanding of
the knowledge,
information, and data life
cycle including
production, publication,
organization,
distribution, access,
reception, preservation,
disposition, destruction,
and retrieval practices of
recorded knowledge,
information and data
resources.

Core Courses

LIS 502: Organization of Information

LIS 503: Reference and Information Services

LIS 505: Introduction to Research in Library and Information
Studies

Electives

LIS 507: Introduction to Knowledge Management

LIS 510: Storytelling

LIS 515: Materials for Young Adults

LIS 516: Canadian Literature for Young People in Schools and
Libraries

LIS 518: Comic Books and Graphic Novels in School and Public
Libraries

LIS 520: Information Resources in Specialized Fields

LIS 526: Instructional Practices in Library & Information Services
LIS 531: Collection Management

LIS 532: Metadata

LIS 533: Database Design for Information Management

LIS 534: Information Architecture: Web Design for Usability
LIS 538: Digital Libraries (IT)

LIS 541: LIS Services in Culturally Diverse Society

LIS 542: Library Preservation, Security, and Risk Management
LIS 580: Contemporary Theories and Practices of Reading

LIS 585: Multimedia Literacies

LIS 586: History of the Book

LIS 590: Practicum

LIS 591: Publishing

LIS 593: Archives Administration*

LIS 594: Records Management

LIS 597: Advanced Scholarship and Research in LIS

LIS 598: Special Topics (Emerging and Evolving Technologies)
(Assigned permanent course number LIS 539: Emerging and
Evolving Technologies)

LIS 598: Special Topics (Information Policy)**

LIS 598: Special Topics (Technology, Information and Society)**
LIS 598: Special Topics (Knowledge Production, Diffusion, and
Reception in LIS)

LIS 598: Special Topics (Human Information Interaction)
(Assigned permanent course number LIS 543: Human
Information Interaction)

LIS 598: Special Topics (Issues and Trends in Public Libraries)**
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7. Information Retrieval

Students will critically
locate, evaluate, analyze,
and synthesize
information sources, with
respect for cultural
diversity.

8. Research

Students will critically
utilize and examine a
broad range of LIS and
cognate research and
understand processes
and methods required to
conduct scholarship.

Core Courses
LIS 502: Organization of Information
LIS 503: Reference and Information Services

Electives

LIS 515: Materials for Young Adults

LIS 526: Instructional Practices in Library and Information
Services

LIS 531: Collection Management

LIS 532: Metadata

LIS 533: Database Design for Information Management

LIS 534: Information Architecture: Web Design for Usability
LIS 538: Digital Libraries

LIS 590: Practicum

LIS 594: Records Management

LIS 598: Special Topics (Government Information)**

LIS 598: Special Topics (Human Information Interaction)
(Assigned permanent course number LIS 543: Human
Information Interaction)

LIS 598: Special Topics (Issues and Trends in Public Libraries)**

Core Courses

LIS 501: Foundations of Library and Information Studies

LIS 503: Reference and Information Services

LIS 504: Leadership and Management Principles for Library and
Information Services

LIS 505: Introduction to Research in Library and Information
Studies

Electives

LIS 507: Introduction to Knowledge Management

LIS 534: Information Architecture: Web Design for Usability
LIS 542: Library Preservation, Security, and Risk Management
LIS 545: Management of Human Resources

LIS 586: History of the Book

LIS 597: Advanced Scholarship and Research in LIS

LIS 598: Special Topics (Emerging and Evolving Technologies)
(Assigned permanent course number LIS 539: Emerging and
Evolving Technologies)

LIS 598: Special Topics (Information Policy)**

LIS 598: Special Topics (Government Information)**
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MLIS PLOs MLIS Courses

Core Courses
LIS 501: Foundations of Library and Information Studies
LIS 503: Reference and Information Services

9. Information
Technologies

Students will critically
examine historical,
established, and
emerging impacts,
importance, and
limitations of
technologies in personal,
professional, and social
contexts as well as in
library and information
studies settings.

Electives

LIS 520: Information Resources in Specialized Fields

LIS 532: Metadata

LIS 533: Database Design for Information Management

LIS 534: Information Architecture: Web Design for Usability
LIS 538: Digital Libraries

LIS 590: Practicum

LIS 593: Archives Administration*

LIS 598: Special Topics (Emerging and Evolving Technologies)
(Assigned permanent course number LIS 539: Emerging and
Evolving Technologies)

LIS 598: Special Topics (Technology, Information and Society)**

Core Courses
LIS 504: Leadership and Management Principles for Library and
Information Services

10. Professional
Engagement

Students will critically
demonstrate awareness
of the need for continuing
professional engagement
and service while
developing and
maintaining professional
relationships.

Electives

LIS 541: LIS Services in Culturally Diverse Society
LIS 590: Practicum

LIS 597: Advanced Scholarship and Research in LIS

*This course has been approved for a title change
**These courses have been approved for permanent numbers yet to be assigned

Other curriculum-related assessment inputs are presented in Standard 1.1.2 including feedback
from students in course evaluations; from recent graduates in Exit and Employment Surveys;
from Practicum Supervisor Surveys; from informal input from students, alumni, practitioners,
and employers; from the broader University community such as FGSR requirements; and from
periodic formal and systematic curriculum reviews. A strong governance model includes
student and faculty representation in the Curriculum Committee where many curriculum-

related ideas are incubated, through to vetting by Academic Council that includes all faculty,
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and with decision-making by a diverse and comprehensive group of LIS constituents at School
Council. Additionally, formal curriculum reviews are conducted for comprehensive

consideration of the curriculum framework and its offerings.

Since its formation in 1968, SLIS has undertaken regular curriculum reviews and revisions, with
the most recent comprehensive review occurring in 2017-19. Prior to this, the comprehensive
review of the curriculum was conducted in 2008-09. The Curriculum Review Working Group
(CRWG) undertook a comprehensive curriculum review starting in 2017 to systematically
review the entire MLIS curriculum over the 2013-18 period to advise the School’s decision-
making process in revision of its current offering, and to recommend the development of new
courses and course content. Ultimately, the intended outcome of the revision was to ensure
delivery of a high quality (e.g., rigorous, up-to-date, community-responsive) curriculum for MLIS
students that serves the needs of a professional graduate master’s program offered in a large
research Canadian university and with accreditation standards that transcend the institution
and the Canadian context. The curriculum review and associated Curriculum Review Project
(2013-18) (CRWG Report) by the CRWG is fully discussed in Standard I1.5; the CRWG Report can

be found in APPENDIX XXI: CURRICULUM REVIEW PROJECT (2013-2018).

The curriculum is concerned with information resources and the services and technologies to
facilitate their management and use. Within this overarching concept, the curriculum of library
and information studies encompasses information and knowledge creation, communication,
identification, selection, acquisition, organization and description, storage and retrieval,
preservation and curation, analysis, interpretation, evaluation, synthesis, dissemination, use and
users, and management of human and information resources.

The SLIS MLIS curriculum is designed to provide the knowledge, understanding, and skills
sufficient for the reflective and ethical practice of library and information service at a basic or
entry professional level, including the foundation upon which further competence and
specialization may be built. With over forty different three-credit offerings including pilot

courses currently on the roster under the LIS 598: Special Topics banner, the ALA curricular
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areas outlined in Standard 1.2 are embedded and addressed throughout the MLIS curriculum.
Table ] — Core and Elective Courses Per Year provides a snapshot of the mix of core and elective
courses offered at SLIS. APPENDIX XXVI: MLIS COURSES OFFERED, FALL 2013-FALL 2019 provides

further detail about courses offered.

Table J — Core and Elective Courses Per Year

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2019-20* Total

Core 11 17 17 17 18 15 9 104
Electives 40 21 44 49 38 37 14 273
Total 51 68 61 66 56 52 23 377

*2019-20 Academic Year only includes Fall 2019 semester

Table K - Alignment of MLIS Core and Elective Courses with Standard Il Curriculum Areas
highlights the alignment of the Standard Il curricular areas with core and elective courses in the
MLIS program. The table includes active LIS 598: Special Topics that have been offered more
than once during the Reporting Period with subject areas indicated in brackets. A list of courses
including numbers, titles, and calendar description is available on the SLIS website. LIS course

outlines will be available on site.
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Table K - Alignment of MLIS Core and Elective Courses with Standard Il Curriculum Areas

Standard Il MLIS Courses (3-Credit)
Curriculum Area
Information and Core Courses

Knowledge LIS 502: Organization of Information
Creation LIS 505: Introduction to Research in Library and Information Studies
Electives

LIS 507: Introduction to Knowledge Management

LIS 526: Instructional Practices in Library and Information Services
LIS 532: Metadata

LIS 533: Database Design for Information Management

LIS 545: Management of Human Resources

LIS 538: Digital Libraries

LIS 543: Human Information Interaction

LIS 590: Practicum

LIS 591: Publishing

LIS 597: Advanced Scholarship and Research in LIS

LIS 598: Special Topics (Indigenous Contexts for Library and
Information Studies in Canada)

LIS 598: Special Topics (Information Policy)**

LIS 598: Special Topics (Technology, Information and Society)**
LIS 598: Special Topics (Knowledge Production, Diffusion, & Reception
in LIS)

LIS 599: Directed Study
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Standard Il MLIS Courses (3-Credit)
Curriculum Area
Communication Core Courses
LIS 501: Foundations of Library and Information Studies
LIS 503: Reference and Information Services
LIS 504: Leadership and Management Principles for Library and
Information Services
LIS 505: Introduction to Research in Library and Information Studies

Electives

LIS 510: Storytelling

LIS 526: Instructional Practices in Library and Information Services

LIS 543: Human Information Interaction

LIS 545: Management of Human Resources

LIS 546: Marketing Library and Information Services

LIS 580: Contemporary Theories and Practices of Reading

LIS 585: Multimedia Literacies

LIS 590: Practicum

LIS 591: Publishing

LIS 592: Intellectual Freedom and Social Responsibility in Librarianship
LIS 597: Advanced Scholarship and Research in LIS

LIS 598: Special Topics (Information Policy)**

LIS 598: Special Topics (Knowledge Production, Diffusion, & Reception

in LIS)

LIS 599: Directed Study
Identification, Core Courses
Selection and LIS 503: Reference and Information Services
Acquisition

Electives

LIS 507: Introduction to Knowledge Management

LIS 515: Materials for Young Adults

LIS 516: Canadian Literature for Young People in Schools and Libraries
LIS 518: Comic Books and Graphic Novels in School and Public Libraries
LIS 520: Introduction to Health Sciences Librarianship

LIS 531: Collection Management

LIS 538: Digital Libraries

LIS 539: Emerging and Evolving Technologies

LIS 590: Practicum

LIS 593: Archives Administration*

LIS 594: Records Management

LIS 598: Special Topics (Government Information)**

LIS 598: Special Topics (Indigenous Contexts for Library and
Information Studies in Canada)

LIS 599: Directed Study
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Standard Il MLIS Courses (3-Credit)
Curriculum Area
Organization and Core Courses
Description LIS 502: Organization of Information

Electives
LIS 531: Collection Management
LIS 532: Metadata
LIS 534: Information Architecture: Web Design for Usability
LIS 538: Digital Libraries
LIS 590: Practicum
LIS 593: Archives Administration*
LIS 594: Records Management
LIS 599: Directed Study
Storage and Core Courses
Retrieval LIS 502: Organization of Information
LIS 503: Reference and Information Services

Electives
LIS 507: Introduction to Knowledge Management
LIS 532: Metadata
LIS 533: Database Design for Information Management
LIS 538: Digital Libraries
LIS 590: Practicum
LIS 594: Records Management
LIS 598: Special Topics (Knowledge Production, Diffusion, & Reception
in LIS)
LIS 599: Directed Study
Preservation and Core Courses
Curation LIS 502: Organization of Information

Electives

LIS 507: Introduction to Knowledge Management

LIS 520: Introduction to Health Sciences Librarianship
LIS 531: Collection Management

LIS 532: Metadata

LIS 533: Database Design for Information Management
LIS 538: Digital Libraries

LIS 586: History of the Book

LIS 587: Facilities Planning for Libraries and Information Centres
LIS 590: Practicum

LIS 593: Archives Administration*

LIS 594: Records Management

LIS 599: Directed Study
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Standard Il MLIS Courses (3-Credit)
Curriculum Area

Analysis, Core Courses

Interpretation, LIS 501: Foundations of Library and Information Studies
Evaluation, LIS 503: Reference and Information Services

Synthesis, and LIS 504: Leadership and Management Principles for Library and
Dissemination Information Services

LIS 505: Introduction to Research in Library and Information Studies

Electives

LIS 520: Introduction to Health Sciences Librarianship

LIS 543: Human Information Interaction

LIS 539: Emerging and Evolving Technologies

LIS 590: Practicum

LIS 597: Advanced Scholarship and Research in LIS

LIS 598: Special Topics (Indigenous Contexts for Library and
Information Studies in Canada)

LIS 598: Special Topics (Information Policy)**

LIS 598: Special Topics (Government Information)**

LIS 598: Special Topics (Technology, Information and Society)**
LIS 598: Special Topics (Knowledge Production, Diffusion, & Reception
in LIS)

LIS 599: Directed Study
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Standard Il
Curriculum Area

MLIS Courses (3-Credit)

Use and Users Core Courses

LIS 501:
LIS 503:
LIS 505:

Foundations of Library and Information Studies
Reference and Information Services
Introduction to Research in Library and Information Studies

Electives

LIS 507:
LIS 510:
LIS 515:
LIS 516:
LIS 518:
LIS 520:
LIS 526:
LIS 534:
LIS 541:
LIS 543:
LIS 580:
LIS 585:
LIS 590:
LIS 592:
LIS 593:
LIS 598:

Introduction to Knowledge Management

Storytelling

Materials for Young Adults

Canadian Literature for Young People in Schools and Libraries
Comic Books and Graphic Novels in School and Public Libraries
Introduction to Health Sciences Librarianship

Instructional Practices in Library and Information Services
Information Architecture: Web Design for Usability

LIS Services in Culturally Diverse Society

Human Information Interaction

Contemporary Theories and Practices of Reading

Multimedia Literacies

Practicum

Intellectual Freedom and Social Responsibility in Librarianship
Archives Administration*

Special Topics (Indigenous Contexts for Library and

Information Studies in Canada)

LIS 598:
LIS 598:
in LIS)

LIS 598:
LIS 599:

Special Topics (Technology, Information and Society)**
Special Topics (Knowledge Production, Diffusion, & Reception

Special Topics (Issues and Trends in Public Libraries)**
Directed Study

PAGE 108 - SLIS (UAlberta) Self-Study

—January 2020



Standard Il MLIS Courses (3-Credit)
Curriculum Area

Management of Core Courses
Human and LIS 501: Foundations of Library and Information Studies
Information LIS 504: Leadership and Management Principles for Library and
Resources Information Services

Electives

LIS 507: Introduction to Knowledge Management

LIS 515: Materials for Young Adults

LIS 516: Canadian Literature for Young People in Schools and Libraries
LIS 518: Comic Books and Graphic Novels in School and Public Libraries
LIS 520: Introduction to Health Sciences Librarianship

LIS 531: Collection Management

LIS 532: Metadata

LIS 538: Digital Libraries

LIS 541: LIS Services in Culturally Diverse Society

LIS 545: Management of Human Resources

LIS 546: Marketing Library and Information Services

LIS 586: History of the Book

LIS 587: Facilities Planning for Libraries and Information Centres

LIS 590: Practicum

LIS 591: Publishing

LIS 592: Intellectual Freedom and Social Responsibility in Librarianship
LIS 594: Records Management

LIS 598: Special Topics (Management of Financial Resources)

LIS 599: Directed Study

*This course has been approved for a title change
**These courses have been approved for permanent numbers yet to be assigned

Collectively, the five core courses and the two required IT courses meet the objectives in
Standards 11.2.1-11.2.6. Elective courses provide further opportunity for students to obtain the

knowledge and hone the skills outlined in these objectives.

In addition to formal course work, students are provided with many opportunities to develop
knowledge and skills relevant to the LIS profession. Table L — LIS Courses Mapped to ALA
Standards 11.2.1 - 11.2.6 provides the correlation between ALA requirements and the MLIS

curriculum.
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Table L — MLIS Courses Mapped to ALA Standards 11.2.1 - 11.2.6

11.2.1 Fosters development of AIGes CeEs, Eife

library and information LIS 510: Storytelling

professionals who will LIS 515: Materials for Young Adults

assume a leadership role in LIS 516: Canadian Children's Literature for Young People in
providing services and Schools and Libraries

collections appropriate for LIS 518: Comic Books and Graphic Novels in School and
the communities that are Public Libraries

served LIS 519: Introduction to Children's Literature

LIS 531: Collection Management

LIS 541: LIS Services in Culturally Diverse Society

LIS 545: Management of Human Resources

LIS 546: Marketing Library and Information Services

LIS 548: Library Services to Children and Young Adults

LIS 580: Contemporary Theories and Practices of Reading
LIS 585: Multimedia Literacies

LIS 590: Practicum

LIS 593: Archives Administration*

LIS 598: Special Topics (Government Information)**

LIS 501: Foundations of Library and Information Studies
LIS 503: Reference and Information Services

LIS 504: Leadership and Management Principles for Library
and Information Services

LIS 505: Introduction to Research in Library and Information
Studies

LIS 507: Introduction to Knowledge Management

LIS 539: Emerging and Evolving Technologies

LIS 580: Contemporary Theories and Practices of Reading
LIS 586: History of the Book

LIS 590: Practicum

LIS 591: Publishing

LIS 593: Archives Administration*

LIS 597: Seminar in Advanced Research

LIS 598: Special Topics (Information Policy)**

LIS 598: Special Topics (Government Information)**

LIS 599: Directed Study

11.2.2 Emphasizes an evolving
body of knowledge that
reflects the findings of basic
and applied research from
relevant fields
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Standard I11.2 Course Number

11.2.3 Integrates technology
and the theories that
underpin its design,
application, and use

11.2.4 Responds to the needs
of a diverse and global
society, including the needs
of underserved groups

LIS 502:
LIS 507:
LIS 532:
LIS 533:
LIS 534:
LIS 538:
LIS 539:
LIS 580:
LIS 585:
LIS 590:
LIS 594:
LIS 598:

Organization of Information

Introduction to Knowledge Management
Metadata

Database Design for Information Management
Information Architecture: Web Design for Usability
Digital Libraries

Emerging and Evolving Technologies
Contemporary Theories and Practices of Reading
Multimedia Literacies

Practicum

Records Management

Special Topics (Technology, Information and

Society)**

LIS 599:
LIS 600:

LIS 501:
LIS 503:
LIS517:
LIS 520:
LIS 532:
LIS 534:
LIS 541:
LIS 580:
LIS 585:
LIS 587:

Centres

LIS 591:
LIS 592:

Directed Study
Capping Exercise

Foundations of Library and Information Studies
Reference and Information Services

Government Publications

Introduction to Health Sciences Librarianship
Collection Management

Information Architecture: Web Design for Usability
LIS Services in Culturally Diverse Society
Contemporary Theories and Practices of Reading
Multimedia Literacies

Facilities Planning for Library and Information

Publishing
Intellectual Freedom & Social Responsibility in

Librarianship

LIS 598:

Special Topics (Indigenous Contexts for Library and

Information Studies)

LIS 599:

Directed Study
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Standard I11.2 Course Number

LIS 503: Reference and Information Services

LIS 504: Leadership and Management Principles for Library
and Information Services

LIS 507: Introduction to Knowledge Management

LIS 526: Instructional Strategies for Library and Information
LIS 531: Collection Management

LIS 533: Database Design for Information Management LIS
538: Digital Libraries

LIS 539: Emerging and Evolving Technologies

LIS 543: Human Information Interaction

LIS 545: Management of Human Resources

LIS 580: Contemporary Theories and Practices of Reading
LIS 585: Multimedia Literacies

LIS 591: Publishing

LIS 592: Intellectual Freedom and Social Responsibility in
Librarianship

LIS 598: Special Topics (Indigenous Contexts for Library and
Information Studies)

LIS 598: Special Topics (Management of Financial
Resources)

LIS 598: Special Topics (Technology, Information and
Society)**

LIS 598: Special Topics (Government Information)**

LIS 598: Special Topics (Information Policy)**

[1.2.5 Provides direction for
future development of a
rapidly changing field
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Standard I11.2 Course Number

11.2.6 Promotes commitment All Core Courses, and

to continuous professional

development and lifelong LIS 533:
learning, including the skills LIS 534:

and competencies that are LIS 538:
needed for the practitioner LIS 539:
of the future. LIS 541:

LIS 545:
LIS 590:
LIS 592:

Database Design for Information Management
Information Architecture: Web Design for Usability
Digital Libraries

Emerging and Evolving Technologies

LIS Services in Culturally Diverse Society
Management of Human Resources

Practicum

Intellectual Freedom and Social Responsibility in

Librarianship

LIS 597: Seminar in Advanced Research

LIS 598: Special Topics (Technology, Information, and
Society)**

LIS 598: Special Topics (Government Information)**
LIS 598: Special Topics (Information Policy)**

*This course has been approved for a title change

**These courses have been approved for permanent numbers yet to be assigned

Standard 11.2.1 Leadership

Fosters development of library and information professionals who will assume a leadership role
in providing services and collections appropriate for the communities that are served

Fostering the development of LIS professionals who will become the leaders of tomorrow is of

paramount importance to SLIS, as articulated in the SLIS Mission:

... the School develops diverse, reflective and inquiring library and information
leaders through innovative, learner-centric teaching, research and scholarship,
and community engagement for the public good

and underscored in PLO 4:

Students will apply leadership and management principles to address diverse
organizational contexts, needs, and challenges.
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Both curriculum and non-curriculum focused activities foster the development of students. The
School’s core and elective courses are designed and presented in ways that both inform
students of important leadership and service issues, and that offer numerous ways of practicing
and reflecting on ethical practice. SLIS faculty and other instructors consult with each other on
a regular basis to ensure a balanced range of assignments and exercises to foster attitudes and
experiences that support leadership such as collaboration on group assignments and giving
presentations. The required course, LIS 504: Leadership and Management Principles for Library
and Information Services, introduces students to the principles and practices of leadership and
management in the professional lives of librarians, archivists, and other information service
practitioners. Other elective courses such as LIS 531: Collection Management, LIS 545:
Management of Human Resources, LIS 590: Practicum, LIS 593: Archives Administration, and LIS
594: Records Management also provide opportunity for students to develop and hone their
leadership skills in accordance with PLO 4, as demonstrated by students’ self-reporting in their

capping exercise, the ePortfolio. (See

)

Often taught by sessionals, the management-related electives allow opportunities for students
to interact with, and be mentored by, instructors who are renowned leaders in the Canadian
library and information professions. For example: Dr. Kathleen De Long and Dr. Margaret Law,
two longstanding senior level UAL colleagues (Dr. Law retired from UAL in this Reporting
Period); Dr. Margaret Shane, a practicing archivist and records manager, past-president of the
Edmonton Chapter of ARMA and published author, mentor, and community volunteer; and,
Jason Openo who currently serves as the Director of Teaching and Learning at Medicine Hat
College, which includes Library Services and Centre for Innovation and Teaching Excellence, and
who possesses twelve years of experience teaching leadership and management at MacEwan
University. A Curriculum Vitae (CV) set for sessional instructors during the Reporting Period can

be found in APPENDIX XXIX: SESSIONAL CVSs.

PAGE 114 - SLIS (UAlberta) Self-Study — January 2020



Students also develop and gain valuable leadership skills through experiential learning
opportunities. Students, for example, participate in different School, Faculty, and University
governance committees, listed in on page 36,
including leadership positions in LISSA, positions on the SLIS Curriculum Committee, School
Council, and GSA Council. on page 259 summarizes a
number of events that students organize and participate in such as Partners’ Week, where
students have an opportunity to observe librarians and information professionals in the
workplace, and FIP, an annual one-day student organized conference that consists of discussion
of current topics in librarianship and the information professions and includes a variety of
research presentations. Volunteer and community work with associations of which students are

members, such as the Greater Edmonton Library Association (GELA), also provides an

opportunity for student participation in a leadership capacity. In addition, there are research
assistant opportunities for students to work on faculty-driven research projects. Such
opportunities help students to not only gain valuable research experience, but also acquire and
hone leadership-relevant skills in different areas such as project management, collaborative
work management, and professional and scholarly communication including dissemination
through conference presentations, posters, and proceedings. GRA opportunities such as the

experience highlighted in this January 2020 article, are more fully discussed in Standard IV.1,

and examples of faculty/student collaborations are discussed in Standard 11l.6. See APPENDIX
XXI1: CONFERENCE PRESENTATIONS BY STUDENTS AND FACULTY and APPENDIX XXIII: PuBLICATIONS CO-

AUTHORED BY STUDENTS AND FAcULTY for listings of collaborations.

Emphasizes an evolving body of knowledge that reflects the findings of basic and applied
research from relevant fields

PLO 8 expresses SLIS’s commitment to research:

Students will utilize and examine a broad range of LIS and cognate research
and understand processes and methods required to conduct scholarship.
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Again, core courses, electives, and extra-curricular activities provide a comprehensive
grounding in this key area. LIS 505: Introduction to Research in Library and Information Studies
introduces students to basic and applied research and methods relevant to the professional
lives of librarians, archivists, and other information service practitioners. Assignments including
reflective papers in other core courses such as LIS 501: Foundations of Library and Information
Studies and LIS 503: Reference and Information Services require students to review and reflect
on research work done in relevant domains. Similar requirements are also found in electives
such as LIS 507: Introduction to Knowledge Management, LIS 539: Emerging and Evolving
Technologies, and LIS 598: Special Topics courses (e.g., Information Policy). Students also have
the option to take research specific courses such as LIS 597: Advanced Scholarship and Research
in LIS and/or LIS 599 Directed Study (on-campus students only) in which students undertake a
self-developed research project often related to thesis work, and can choose the thesis-option
MLIS for in-depth research into a particular subject. Additionally, depending upon the project

requirement, students may work on practicum-site driven research-oriented projects.

The research and scholarly expertise and experience of the faculty permeate the curriculum. As
discussed in Standard 111.5, SLIS faculty members, including the SLIS Chair, are active researchers
and scholars fully engaged in the research community. They are involved in a wide variety of
academic and professional organizations and associations; connected and engaged in local,
national, and international professional communities; and their diverse backgrounds ensure a
well-rounded and multi-disciplinary approach to research. As such, SLIS faculty members are
consistently aware of developing trends in LIS and of current research findings in the field. The
expertise and experience of the faculty feed into the curriculum with LIS course content
updated and/or modified to reflect the most current developments in the LIS field. Many SLIS

sessionals hold PhDs, and some are in the process of taking a PhD, and are active researchers.

A research culture is further promoted at the School with guest speakers introducing their
research in courses and invited speakers presenting at various events such as the SLIS Research

Colloguia and SLIS Speaker’s Corner series which attract strong student attendance. FIP further

encourages interaction between students and leaders in the field as well as providing students
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with the opportunity to share their own findings. Highlighted in Standard IV.5.2, SLIS students
are active researchers - through collaboration with faculty via research assistant opportunities
or of their own accord, often flowing from course-work - publishing and presenting in a number
of venues. For example, SLIS students are regular contributors at the annual Alberta Library
Conference and the annual Canadian Association for Information Science (CAIS) conference
(part of the Congress of the Humanities and Social Sciences). Notably, this year, a number of
students presented posters at the Indigenous Librarianship Research Day. APPENDIX XXIV:
SELECTED STUDENT POSTER PRESENTATIONS provides a list of student posters presented at these two
venues, while APPENDIX XXII: CONFERENCE PRESENTATIONS BY STUDENTS AND FACULTY provides a list of
conference presentations by students and faculty and AppENDIX XXIII: PUBLICATIONS CO-AUTHORED BY

STUDENTS AND FACULTY provides a list of publications co-authored by students and faculty.

Integrates technology and the theories that underpin its design, application, and use

The MLIS is a technologically-intensive program that prepares students for positions of
responsibility across the information professions. SLIS’s emphasis on technology is stated in PLO

9:

Students will examine historical, established, and emerging impacts,
importance, and limitations of technologies in personal, professional, and
social contexts as well as in library and information studies settings.

The MLIS program adopts a critical approach to the theoretical and practical issues of
technology in the context of work, education, and culture. Students make use of a broad range
of technologies in their assignments and contextualize the role, implications, limitations, and
applications of technology in various library and information settings. Information technology
(IT) skills are developed and integrated throughout the MLIS curriculum. To prepare themselves
for LIS careers in the 21t century, students are expected to have, or to obtain, basic IT skills
such as virtual collaborative skills for document management inherent to group work; digital

fluency with the Internet, e-mail and electronic databases prior to starting the MLIS program;
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and are required to complete two designated IT courses during their program. The School
offers a number of courses, listed below. Based on a recent recommendation from the
curriculum review, students may take one of the two IT courses from outside the faculty to
enable them to pursue an IT topic of personal interest and professional relevance. The
curriculum review also reinforced the two designated IT course requirement. The following are

designated IT courses offered by SLIS:

LIS 533: Database Design for Information Management

LIS 534: Information Architecture: Web Design for Usability
LIS 538: Digital Libraries

LIS 539: Emerging and Evolving Technologies

LIS 598: Special Topics (Technology, Information and Society)

Non-IT designated courses in the MLIS program also provide opportunities for students to
engage with technology. The ePortfolio data reported the use of technology in courses such as
LIS 501: Foundations of Library and Information Studies, LIS 503: Reference and Information
Services, LIS 520: Information Resources in Specialized Fields, LIS 532: Metadata, and LIS 590:

Practicum. A list of technology tools used by students in their practicum experiences has been

compiled by the LIS 590: Practicum instructor, and is updated regularly, to provide insight into

current technologies that are relevant in the workplace.

Faculty members participate in, and inform the discussion of, technology issues at both the
Faculty of Education and the University levels, and these discussions also inform both curricular
and pedagogical directions in the MLIS program. Where relevant, faculty members and
instructors introduce emerging and evolving technologies into course content. SLIS faculty
members make use of eClass, an open-source online learning management system that
supports student learning and interaction, while students use Mahara, an open source

ePortfolio management application to complete their capping exercise.
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Standard I11.4 of this Self-Study outlines the technological competence of the faculty and
Standard V.l provides an accounting of the technology resources and supports available to

faculty and students for curricular integration.

Responds to the needs of a diverse and global society, including the needs of underserved
groups

SLIS’s commitment to preparing students to serve to a diverse society is reflected in PLO 1 and

PLO 2:

Students will demonstrate awareness of the histories, the philosophies, and
the service orientations of libraries, librarianship, and related information
environments; and understand the value of teaching, service, and research to
the advancement of the field of library and information studies.

Students will evince complex and ethical awareness of issues, research, trends,
and dilemmas in library and information studies.

and is infused in the SLIS values:

A diverse, inclusive, dynamic and collegial School which honours - Integrity,
fairness, and respect; Equity, diversity and inclusion; Indigenous worldviews
and bringing truth and reconciliation to our education; ...

as well as those of Canada’s national library association,

The Canadian Federation of Library Associations (CFLA-FCAB) believes that a
diverse and pluralistic society is central to our country’s identity. Libraries have
a responsibility to contribute to a culture that recognizes diversity and fosters
social inclusion. Libraries strive to deliver inclusive service. Canada’s libraries
recognize and energetically affirm the dignity of those they serve, regardless
of heritage, education, beliefs, race, religion, gender, age, sexual orientation,
Libraries understand that an acceptance of differences can place individual
and collective values in conflict. Libraries are committed to tolerance and
understanding. Libraries act to ensure that people can enjoy services free from
any attempt by others to impose values, customs or beliefs.
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Beginning with LIS 501: Foundations of Library and Information Studies and branching into the
various courses offered by the School, students are instilled with an awareness of the needs of
a diverse society, and the targeted needs of underserved populations. A number of courses,
such as LIS 503: Reference and Information Services, LIS 518: Comic Books and Graphic Novels in
School and Public Libraries, LIS 541: LIS Services in Culturally Diverse Society, LIS 592: Intellectual
Freedom and Social Responsibility in Librarianship, and LIS 598: Special Topics (Indigenous
Contexts for Library and Information Studies in Canada), engage students in teaching and
learning about how library and information services can effectively and sustainably improve
access to information for a diverse society, including commonly underserved groups such as
Indigenous, multicultural, and multilingual communities. Students are expected to be aware of
the culturally diverse composition of society, and of the responsibility to serve all client groups

with respect and understanding of equity, diversity and inclusion.

The CRWG Report also underscored the importance of preparing students to serve Indigenous
communities. Recognizing that Edmonton, Alberta is home to the second largest urban
Indigenous population in Canada* and that over half of Canada’s Indigenous population live in

the four western provinces>, the report recommended:

Drawing upon the CFLA and TRC recommendations and stakeholders’
perspectives, we recommend building on the momentum of SLIS course
offerings and other work being done by SLIS, the Faculty of Education, and the
University of Alberta in this area.

Fulfilling one of its strategic directions, the School introduced a pilot 3-credit LIS 598: Special
Topics (Indigenous Contexts for Library and Information Studies) course into the MLIS

curriculum, further reflecting on SLIS’s commitment towards educating future information

4 Aboriginal peoples in Canada: Key results from the 2016 Census (October 2017). Available at
https://www150.statcan.gc.ca/nl1/daily-quotidien/171025/dq171025a-eng.htm

SAboriginal Peoples Highlight Tables, 2016 Census (February 2019). Available at
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/hlt-fst/abo-
aut/Table.cfm?Lang=Eng&T=101&5=99&0=A

PAGE 120 - SLIS (UAlberta) Self-Study — January 2020


https://www150.statcan.gc.ca/n1/daily-quotidien/171025/dq171025a-eng.htm
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/hlt-fst/abo-aut/Table.cfm?Lang=Eng&T=101&S=99&O=A
https://www12.statcan.gc.ca/census-recensement/2016/dp-pd/hlt-fst/abo-aut/Table.cfm?Lang=Eng&T=101&S=99&O=A

professionals (Indigenous and non-Indigenous) to work in and alongside Indigenous

communities in library and information settings in the Prairie region of Canada and beyond.

The research, scholarship, and project work of faculty members, often including student GRAs,
draws attention to social issues and inequalities on both a local and global basis with a focus on

addressing the issue of underserved groups. Some examples include:

Dr. Samek and Dr. Lynette Shultz, editors. (2017). Information Ethics, Globalization and
Citizenship: Essays on Ideas to Praxis. Jefferson, NC: McFarland & Company, Inc.,
Publishers. 196 p — with editing assistance by SLIS GRAs Andrea Johnston and Christina
Palech.

Dr. McNally, in collaboration with Dr. Rob McMahon, partnered with the Gwich'in Tribal
Council to deliver a series of digital literacy workshops in the remote northern
communities of Aklavik, Tetlit Zheh and Inuvik in 2018, followed up with the creation of
digital literacy student workbooks and a facilitator guide. Building on this work, funding
has been received for DigitaINWT, a multi-year, federally-funded project to run a series
of Train-the-Trainer and end-user digital literacy workshops across the NWT. Kendra
Cowley (MA/MLIS student) was involved as an instructor in the first Train-the-Trainer
session held August 2019 in Inuvik, NWT.

Dr. Rathi has received GRA funding for the pilot project titled, A Study to Develop a
Framework to Assess and Document Decolonizing and Reconciliation Efforts by Libraries
for the initial phase of a proposed project to develop a framework to undertake facet-
based assessment of organizations such as libraries and archives in their decolonization
and reconciliation efforts.

Dr. Oliphant and Dr. Allard and GRA Angela Lieu have been researching third party

sexual harassment in public libraries.

SLIS (UAlberta) Self-Study — January 2020 — PAGE 121



Provides direction for future development of a rapidly changing field

The MLIS curriculum provides a solid foundation in the social, legal, political, economic, cultural
and technological contexts of libraries and information services, providing a well-rounded and
coherent foundation for future LIS professionals. Community needs analysis, policy
development, advocacy, and proactive planning feature across the curriculum, and emerging
and evolving technologies are incorporated into course content, providing the skills for students
to recognize and thrive in dynamic environments. The constant review and analysis of core and
elective courses with evidence-based changes in the curriculum, including the addition of new
courses (See Standard 11.5), is reflective of the School’s awareness of, and commitment to,
ensuring that the diverse body of SLIS graduates will contribute to charting the future of the
field. The recent comprehensive curriculum review is further evidence of the School’s

commitment to providing informed direction for the future development of the LIS field.

SLIS faculty members, through their research activities, personal study, ongoing professional
development, and engagement with diverse professional communities, constantly strive to
incorporate new and emergent developments in the field into course content, orienting
students to new findings and potential future developments. As an example, a recent
assignment in LIS 598: Special Topics (Information Policy) invited students to make a meaningful
contribution to a public policy consultation or proceeding. MLIS/MA Digital Humanities

combined student Kris Joseph was awarded the CRTC Prize for Excellence in Policy Research for

his submission to the Canadian Radio-television and Telecommunications Commission.

Further discussed in Standard I1l.1, the School has engaged in purposeful recruitment and
retention of faculty with targeted areas of expertise to ensure both a diversity of knowledge
and broad coverage of the LIS landscape as demonstrated in the range of faculty research areas
in on page 153. From
Standard /I.2.2, faculty (and students) are active researchers with institutional support, allowing

them to remain leaders in their field and to delve into new ones. The School’s full-time faculty
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are complemented by highly skilled professionals and leaders who bring significant experience
and unique subject matter expertise to the MLIS program in a part-time teaching capacity as
sessional instructors. These appointments enable the School to benefit from the contributions
of scholars, researchers, practitioners, and leaders from the broader LIS community who bring a

current, expert, and real-world perspective to their teaching.

SLIS continues to be at the forefront of MLIS program innovation in Canada. Introduced in 2013
and attracting students from all Canadian provinces and two territories, the SLIS online offering
remains the only purely online MLIS opportunity in Canada. Notably, this innovation has
enabled SLIS to recruit and retain the vast majority of Indigenous LIS students in the country.
(Per sharing of information between the LIS program heads at the eight Canadian universities
who form the Canadian Council of Information Schools/CCIS.) Also, the first in Canada, and
following a detailed, consultative decision-making process described in Standard 1.1 that
included online and on-campus students, consultation with the COA, and governance at the
school, faculty, university, and government levels, the reduced credit requirement for course-

based students became effective July 1, 2019.

Promotes commitment to continuous professional development and lifelong learning, including
the skills and competencies that are needed for the practitioner of the future

SLIS affirms its commitment to these principles in PLO 10:

Demonstrate awareness of the need for continuing professional engagement
and service while developing and maintaining professional relationships.

Continuous professional growth is reflected in the academic and practical aspects of the
curriculum, including the broad array of courses offered by SLIS. The small size of the School
fosters particularly close, meaningful, trusted, and sustained relationships with the local
professional community, many of whom are SLIS alumni. For SLIS, ongoing engagement with
regional, national, and international communities of practice is conditional to the success of the

MLIS program.
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In courses such as LIS 501: Foundations of Library and Information Studies and LIS 504:
Leadership and Management Principles, students become familiar with the significance of
continuous professional development through examining and participating in a broad array of
professional and organizational activities to facilitate a solid understanding of the value and
importance of lifelong professional learning. Activities may include networking with LIS
professionals, visiting various library and information service settings, and/or participating in
professional development events and activities. To complete their ePortfolio and the
requirements of the MLIS program, students must demonstrate evidence of participation in a
leadership role in a student or community organization and engagement with the profession

beyond the curriculum.

In addition to a number of events that connect students with professional communities such as

FIP, the Research Colloquia, Speaker’s Corner, and Partners’ Week, and re-enforce the

importance of lifelong and professional learning, professional groups connect with future LIS
professionals through SLIS. The Canadian Association of Professional Academic Librarians

(CAPAL) has a University of Alberta CAPAL Student Chapter that includes both on-campus and

online MLIS students; the Edmonton Law Libraries Association (ELLA) is active on-campus

recruiting student members; the Library Association of Alberta provides a low-cost student

membership to SLIS students and considers them for funding grants; and GELA’s Prison

Libraries Project provides an opportunity for local MLIS students to engage in library and

information-based social justice volunteerism. Additional information about student
participation in external groups can be found in Standard IV.5. Furthermore, SLIS has a close
and visible relationship with its alumni association, LISAA, and SLIS students automatically

become members of this professional community upon graduation.
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Standard Il.3 Programs of Study

The curriculum provides the opportunity for students to construct coherent programs of study
that allow individual needs, goals, and aspirations to be met within the context of program
requirements established by the school and that will foster the attainment of student learning
outcomes. The curriculum includes as appropriate cooperative degree programs,
interdisciplinary coursework and research, experiential opportunities, and other similar
activities. Course content and sequence relationships within the curriculum are evident.

SLIS students can construct coherent programs of study based upon the framework of
completing five core courses, two IT-designated courses, and, for course-based students, a
capping exercise, augmented by the variety of elective courses that SLIS offers. As indicated in
the Introduction, students have a number of options of how they choose to meet this
requirement: course vs. thesis-based; online vs. on-campus; full-time vs. part-time; and MLIS
vs. combined degree. There is also flexibility and breadth in program content to allow students
to build a program of study that aligns with their professional aspirations. Table M — Core and
Elective Course Enrollments summarizes students’ participation in core and elective courses to
construct their programs of study. APPENDIX XXVI: MLIS COURSES OFFERED, FALL 2013-FALL 2019

provides further detail about enrollment in specific courses.

Table M — Core and Elective Course Enrollments

Course Enrollments (# of students)

Ccf::sees Electives
2013-14 328 563 891
Fall 2013 210 182 392
Spring 2014 60 60
Summer 2014 96 96
Winter 2014 118 225 343
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Course Enrollments (# of students)

Core .
Courses Electives

2014-15 377 644 1021
Fall 2014 270 182 452
Spring 2015 25 25
Summer 2015 165 165
Winter 2015 107 272 379
2015-16 473 696 1169
Fall 2015 289 183 472
Spring 2016 166 166
Summer 2016 15 15
Winter 2016 184 332 516
2016-17 416 818 1234
Fall 2016 259 254 513
Spring 2017 199 199
Summer 2017 10 10
Winter 2017 157 355 512
2017-18 469 679 1148
Fall 2017 300 209 509
Spring 2018 209 209
Summer 2018 16 16
Winter 2018 169 245 414
2018-19 365 578 943
Fall 2018 176 257 433
Spring 2019 164 164
Winter 2019 189 157 346
2019-20* 198 164 362
Fall 2019 198 164 362
Grand Total 2626 4142 6768
*2019-20 Academic Year only includes Fall 2019 semester
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Students are encouraged to make program choices in partnership with their Academic Program
Advisors (APAs). More information about program advisement and the process of constructing

a coherent program of study can be found in Standard IV.4.

Thematic Areas of Interest

The MLIS curriculum is designed to produce well-rounded general practitioners for entry-level
positions in the LIS professions. All courses at SLIS are organized into seven broad thematic
areas — knowledge and information organization, materials and collection, critical issues,
management, technology, user services, research - with experiential learning, critical thinking,
and values entwined throughout all the broad thematic areas. These themes set the foundation
to develop diverse competencies and provide a robust philosophical, historical, and theoretical

foundation, as illustrated in Figure 2 - MILIS Curriculum Areas of Interest.

Figure 2 - MILIS Curriculum Areas of Interest

Knowledge
and
Information
Organization

Materials and

Research Collection

Experiential
Learning,

Critical
Thinking and
User Services Values

Technology Management

SLIS (UAlberta) Self-Study — January 2020 — PAGE 127



Table N - MLIS Courses Mapped to Thematic Areas of Interest maps all courses currently

offered at SLIS with the School’s established areas of interest and is used by APAs advising

students in the construction of individualized programs of study.

Table N - MLIS Courses Mapped to Thematic Areas of Interest

Area of

Interest

LIS 502:
LIS 532:
LSI 590:
LIS 593:
LIS 594:
LIS 599:

Knowledge
Organization

Course Number & Title

Organization of Information
Metadata

Practicum

Archives Administration*
Records Management
Directed Study

LIS 501:
LIS 541:
LIS 586:
LIS 590:
LIS 591:
LIS 592:
LIS 598:
LIS 598:

Critical
Issues

LIS 598:
LIS 598:
LIS 598:
LIS 599:

Foundations of Library and Information Studies

LIS Services in Culturally Diverse Society

History of the Book

Practicum

Publishing

Intellectual Freedom and Social Responsibility in Librarianship

Special Topics (Knowledge Production, Diffusion, and Reception in LIS)
Special Topics (Indigenous Contexts for Library and Information Studies
in Canada)

Special Topics (Technology, Information and Society)**

Special Topics (Government Information)**

Special Topics (Information Policy)**

Directed Study

LIS 505:
LIS 597:
LIS 590:
LIS 599:

Research

Introduction to Research in Library and Information Studies
Advanced Scholarship and Research in LIS

Practicum

Directed Study

LIS 504:
LIS 507:
LIS 542:
LIS 545:
LIS 546:
LIS 587:
LIS 590:
LIS 594:
LIS 598:
LIS 599:

Management

Leadership and Management for Library and Information Services
Introduction to Knowledge Management

Library Preservation, Security, and Risk Management
Management of Human Resources

Marketing Library and Information Services

Facilities Planning for Libraries and Information Centres
Practicum

Records Management

Special Topics (Management of Financial Resources)

Directed Study
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Course Number & Title
Area of

Interest

LIS 515: Materials for Young Adults

LIS 516: Canadian Literature for Young People in Schools and Libraries
LIS 518: Comic Books and Graphic Novels in School and Public Libraries
LIS 520: Information Resources in Specialized Fields

LIS 531: Collection Management

LIS 585: Multimedia Literacies

LIS 586: History of the Book

LIS 590: Practicum

LIS 591: Publishing

LIS 599: Directed Study

Materials

Technology LIS 533: Database Design for Information Management

LIS 534: Information Architecture: Web Design for Usability

LIS 538: Digital Libraries

LIS 539: Emerging and Evolving Technologies

LIS 590: Practicum

LIS 598: Special Topics (Technology, Information, and Society)**
LIS 599: Directed Study

LIS 503: Reference and Information Services

LIS 510: Storytelling

LIS 526: Instructional Practices in Library and Information Services
LIS 543: Human Information Interaction

LIS 580: Contemporary Theories and Practices of Reading

LIS 585: Multimedia Literacies

LIS 590: Practicum

LIS 599: Directed Study

User Services

*This course has been approved for a title change
**These courses have been approved for permanent numbers yet to be assigned

The following concept maps illustrate the relationship between the thematic areas and courses
available to students to pursue specialized study in each area. The first Figure 3 - SLIS Courses
and Thematic Areas depicts the relevant SLIS courses and reflects the same information as
Table N - MLIS Courses Mapped to Thematic Areas of Interest and the second Figure 4 -
External Courses and Thematic Areas considers courses offered at UAlberta, but outside of SLIS,

that contribute to learning in the critical themes.
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Figure 3 - SLIS Courses and Thematic Areas
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Figure 4 - External Courses and Thematic Areas
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Directed Study

The opportunity for in-depth and specialized study is also available through the LIS 599:
Directed Study course which provides opportunity for further study of special topics and issues
based on knowledge acquired in previous courses or on significant prior experience. A
maximum of two LIS 599: Directed Study courses may be completed during the MLIS program.
This course is currently restricted to on-campus offering students, and requires instructor’s
consent and SLIS approval, by submitting this form. Figure 5 - Directed Studies Completed 2013-

19 illustrates the number of students pursuing Directed Studies during the Reporting Period.
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Figure 5 - Directed Studies Completed 2013-19
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A small number of SLIS students and all students in the MLIS/MA Digital Humanities combined
program have completed a thesis. APPENDIX XXV: MLIS & MLIS/DH THEesEs provides a list of all the
MLIS and MLIS/MA Digital Humanities combined program theses completed during the

Reporting Period.

Seminar in Advanced Research

Additionally, LIS 597: Seminar in Advanced Research offers students an in-depth examination of
research approaches and issues relevant to the LIS field and to the research interests of
students pursuing doctoral programs, thesis-route master's programs, or other advanced

projects.
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Interdisciplinary Coursework

In acknowledgement of the interdisciplinary nature of LIS and the synergies of the field with
many other disciplines, opportunities to pursue interdisciplinary coursework are encouraged at
SLIS, as evidenced by Figure 4 - External Courses and Thematic Areas. Thesis-route students
may take two graduate-level courses, and course-based students may take three, outside of
SLIS, at UAlberta or at other institutions. Figure 6 - External Courses Completed by SLIS Students,
2013-19 shows that during the Reporting Period, 97 SLIS students completed 114 external

courses. 2019 totals for all charts and figures are current to June 30, 2019.

Figure 6 - External Courses Completed by SLIS Students, 2013-19
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Many courses currently available at UAlberta complement the MLIS curriculum. Figure 7 -
Source Departments for External Courses Completed by SLIS Students, 2013-19 shows the
departments from which SLIS students took external courses. Many students, for example, took
courses from the UAlberta Digital Humanities program, followed by Faculty of Education

Departments of Elementary and Secondary Education, and the Faculty of Extension. Examples
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of courses taken by students from the Faculty of Education and other faculties at UAlberta is
available on the SLIS website. The richness and variety of departments and subject areas is
evidence of the flexible ways in which students can customize their learning experiences and

studies.

Figure 7 - Source Departments for External Courses Completed by SLIS Students, 2013-19
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SLIS students also have the option to audit courses offered at UAlberta to further develop their
interests and hone their skills in specialized areas. Students are required to complete a course

audit request form to seek course audit approval. Offering a further interdisciplinary

component to the MLIS program, select students from a variety of other faculties and

departments at UAlberta take SLIS courses.

Students interested in taking an equivalent to a SLIS MLIS course are allowed to take courses at

institutions external to UAlberta. Students are required to complete a request for approval for

non-LIS courses to take courses offered through other institutions. Students in the MLIS

program can import external graduate-level courses by transferring credits through the
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Canadian University Graduate Transfer Agreement and take external courses while in the

program through the Western Canadian Deans' Agreement.

Experiential elements of the program are incorporated into the curriculum as much as possible,

but are most pronounced in LIS 590: Practicum. The MLIS Practicum is conceived as a

leadership experience and an opportunity to pursue the following learning objectives:

To develop personal leadership skills on several dimensions including self-awareness,
self-reflection, self-evaluation, self-direction, self-presentation, public speaking,
networking, interpersonal relationship-building, teamwork and collaboration, and
general communication.

To gain insights into organizational culture and organizational structure (org chart).
To absorb formal and tacit knowledge about workplace values, vision, mission,
priorities, communication, teamwork, change management, conflict and dispute
resolution, planning, and decision-making.

To learn about and experience professional socialization and to advance professional
identity formation.

To apply classroom theory and professional skills to workplace services, tasks, and

projects.

Under the guidance of a SLIS instructor, the practicum offers students an opportunity to
contribute to an organization under the supervision of a librarian or other experienced
information specialist. LIS 590: Practicum is flexible, allowing students another educational
venue to pursue personal and professional areas of interest. In the past six years, students
have completed practicum placements in a diverse and broad range of library and information
organizations, including archives, records and information management settings, public
libraries, post-secondary libraries, school libraries, special libraries and information centres, as

well as benefiting from research opportunity placements at UAlberta in the Faculty of Medicine
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& Dentistry, the Department of Family Medicine, and Bibliothéque Saint-Jean. The geographic
distribution of SLIS practicum placements is particularly noteworthy. In addition to practicum
placements in Edmonton and Alberta, SLIS practicum students have secured placements in

more than fifty libraries across Canada and in eighteen international placements. In 2019-20,

SLIS began the important work of exploring ways to selectively embed a professional liaison
into the LIS 590: Practicum matrix (alongside the course instructor and site supervisor) where
an information professional is not available on site as, for example, has proven to be the case in

some Indigenous contexts.

In addition to the practicum, as previously discussed in Standard 11.2.6, SLIS students engage in
a diverse range of professional development and extracurricular activities such as committee
work, participation in professional associations, conference attendance and presentation, and
scholarly and research work, that allow them to gain diverse knowledge, experience, and skills.

Used as an aid by students and APAs, a collection of extra-curricular student professional

development activities was compiled into a reference list to better support experiential

learning in the program.

Analysis of data captured from the ePortfolios and from APA conversations with students,
indicates that students participate in a wide range of both curricular and extra-curricular

experiential opportunities as illustrated in
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Figure 8 - Curricular and Extra-Curricular Experiential Learning
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SLIS currently offers two combined degree programs injunction with other faculties:

*  Master of Arts in Digital Humanities (DH)/Master of Library and Information Studies

(MA/MLIS)

*  Master of Business Administration (MBA)/Master of Library and Information Studies

(MBA/MLIS)
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The MA/MILIS is a thesis-based, inter-faculty joint degree program, which typically extends over
three years of full-time study. The MBA/MLIS is a course-based, inter-faculty joint degree
program, which typically extends over three years of full-time study. Full descriptions of both

these programs are found on the Programs page of the School’s website.

Course Content and Sequence Relationships

To provide guidance in the construction of coherent programs of study, course calendar

descriptions are posted on the SLIS website and additional information is available in the

University Calendar, such as the course schedule, number of credits, term, and pre/co-requisite

requirements, available through Bear Tracks, UAlberta’s online course registration application.
In addition, students can download an up-to-date program sheet relevant to their program of

study (e.g., course-based, thesis-based, MBA/MLIS program and MA/MLIS program) from the

School website to develop a plan for their program of study. As discussed more fully in
Standard IV.4, each student is assigned an APA who is available to aid them in the construction

of a program of study that meets their individualized needs and goals.

Standard I1.4 Consideration of Relevant Professional Associations

Design of general and specialized curricula takes into account the statements of knowledge and
competencies developed by relevant professional organizations.

ALA accreditation standards, including recommendations from the last accreditation review,

and the ALA’s Core Competences of Librarianship are foundational building blocks of the MLIS

program as evidenced by the correlation between the MLIS PLOs and the accreditation
standards in Table E - Program Learning Outcomes and Objectives Mapped to Accreditation
Standards on page 61 and the accompanying discussion in Standard I1.2. Rigorous mapping
between the PLOs and SLOs, with their mandatory inclusion for every MLIS course offered,
ensures that the School remains aligned with, and continues to offer, a comprehensive program

on the vanguard of LIS education in Canada and beyond.
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Recognized in PLO 2,

Students will critically evince complex and ethical awareness of issues,
research, trends, and dilemmas in library and information studies],]

the importance of a strong grounding in ethics is an important aspect of the profession and is
reflected in statements by various professional associations. In the Canadian context, CFLA’s

CFLA-FCAB Code of Ethics layer the ALA’s Professional Ethics , and directly reference the

International Federation of Library Associations and Institution’s (IFLA) Code of Ethics for

Librarians and Other Information Workers, all of which are infused throughout the MLIS

program, starting with LIS 501: Foundations of Library and Information Studies. Applied
application of ethics guidelines is introduced in the core course, LIS 505: Introduction to
Research in Library and Information Studies, and enacted in select electives. For example, for
their final project work, students enrolled in the LIS 507: Introduction to Knowledge

Management are required to follow guidelines incorporated in the Research Ethics Board’s

approved course-based ethics application including review of the Human Research Ethics Policy

of UAlberta and the Tri-Council Policy Statement: Ethical Conduct for Research Involving

Humans — TCPS 2(2018). Similarly, students enrolled in LIS 597: Seminar in Advanced Research

and Scholarship, depending on their projects, are required to submit a research ethics

application with Research Ethics Board to conduct their class-related research work.

The statements, competencies, and guidelines of professional organizations are more
specifically referenced and incorporated in the examination of distinct topic areas within the

information professions. For example, CARL’s Core Competencies for 21°t Century CARL

Librarians is referenced in a number of courses: Section 1. Foundational Knowledge in LIS 501:
Foundations of Library and Information Studies and in LIS 598: Special Topics (Information
Policy); Section 4. Collections Development in LIS 538: Digital Libraries; Section 5. Information
Literacy in LIS 526: Instructional Practices in Library and Information Services; and Section 7.
Information Technology Skills in LIS 533: Database Design for Information Management and in
LIS 534: Information Architecture: Web Design for Usability. LIS 504: Organization of Data

incorporates IFLA’s Statement of International Cataloguing Principles (ICP) 2016.
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Procedures for the continual evaluation of the curriculum are established with input not only
from faculty but also representatives from those served. The curriculum is continually evaluated
with input not only from faculty, but also representatives from those served including students,
employers, alumni, and other constituents. Curricular evaluation is used for ongoing appraisal
and to make improvements. Evaluation of the curriculum includes assessment of students’
achievements.

The School’s curriculum undergoes ongoing review and is continuously evolving to remain
contemporary and forward looking. Curriculum evaluation includes a multi-step formal
governance process grounded by a dedicated Curriculum Committee, constituent input, and is

reflected by the accomplishments and achievements of its students.

The School has a robust governance structure including publicly available Terms of Reference

for its decision-making councils and committees. A core priority, curriculum planning and
evaluation, is assigned a dedicated committee, the SLIS Curriculum Committee. This Committee
oversees the development of new courses, revision of existing courses, relationships between

courses, and the balance of the program as expressed in curriculum.

Meeting at least once per term, and generally more frequently as required, to review and
address emerging curriculum matters, the Curriculum Committee includes four faculty
members; three student representatives of the online, on-campus, full-time, and part-time
cohorts; and the Assistant Chair, Administration. The committee’s composition bolsters
diversity, provides opportunity to discuss the MLIS curriculum from differing perspectives, and

ensures that the curriculum is meeting MLIS students’ needs.

Curriculum-based decisions and topics requiring broader discussion are forwarded to the SLIS
Academic Council with full-faculty representation, ensuring that all faculty have a voice in

curriculum matters. The decision process can be bi-directional with the Academic Council
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referring new matters to the Curriculum Committee, and/or iterative, with matters being
referred back to the Curricular Committee for further evaluation and evidence. Such was the

case with the credit-reduction decision-making scenario presented in Standard I.1.

SLIS School Council as the chief governing and advisory body of the School, is the approver of
curriculum related decisions recommended to it by Academic Council. The broad membership
base of School Council including faculty; elected representatives of current students; and
representatives of employers, adjuncts and sessionals, relevant University bodies, professional
groups, alumni, and government, ensures constituent knowledge of, input into, and ownership
of curriculum changes. ( on page 36 explicitly
itemizes School Council membership, which can also be found in the Council’s Terms of

Reference.)

Staring in 2017, the SLIS CRWG, comprised of the four Curriculum Committee faculty members,
conducted a comprehensive curriculum review to systematically review the entire MLIS
curriculum. The CRWG investigated and reviewed the MLIS curriculum including analysis and
review of core and elective courses with the intention of informing the School’s decision-
making process in revising its current offering, and in developing and/or recommending new
courses and course content. Ultimately, the intended outcome of the revision was to ensure
delivery of a high quality (e.g., rigorous, up-to-date, community-responsive) curriculum for MLIS
students that serves the needs of a professional graduate master’s program offered in a large
research Canadian university and with accreditation standards that transcend the institution
and the Canadian context. The CRWG Report can be found in APPENDIX XXI: CURRICULUM REVIEW

ProJECT (2013-2018).

The work of the Curriculum Committee is evidentiary in nature, with the collection and
assessment of feedback from constituents critical to the design and provision of an up-to-date

and community-responsive learning environment for MLIS students.
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on page 42 provides an overview of feedback mechanisms used on an
on-going basis and on page 44 highlights many of the

communication channels SLIS has with its constituent groups.

The curriculum review undertaken by the CRWG made further use of a wide variety of pre-
existing and ad hoc data and methodologies, including a literature review, input from various
stakeholders (e.g., students, faculty and sessional instructors, employers and other information
professionals), and benchmarking of other LIS programs in North America. Input was solicited
from students through curriculum review-specific surveys and focus groups, Exit Survey data,
Employment Survey data, and a survey of technology tools used on practicum sites. Alumni and
employer feedback was garnered from Employment Survey data, Practicum Supervisor Survey
data, and ad hoc surveys; faculty and sessionals who had taught at SLIS in the previous five
years were consulted formally and informally. Appendix B of the CRWG Report in APPENDIX XXI:
CURRICULUM REVIEW PROJECT (2013-2018) provides a complete listing of evidentiary sources from

constituent groups.

On an on-going basis, the Curriculum Committee stewards and guides evolution in the
curriculum by approving new pilot course offerings under the LIS 598: Special Topics banner
and determining which courses warrant a permanent place in the curriculum by assigning
permanent course numbers. For example, during the Reporting Period, electives have been

piloted in a range of subjects including:

Technology, Information and Society;

Information Policy;

Knowledge Production, Dissemination and Reception;

Cultural Memory Organizations;

Management of Financial Resources; and

Indigenous Contexts in Library and Information Studies in Canada (the first of its kind in

Canada).
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Courses that have been assigned permanent course numbers after being piloted a number of

times include:

Human Information Interaction;

Emerging and Evolving Technologies;

Information Policy with a title change to Selected Topics in Information Policy;
Government Information with a refresh of course content;

Technology, Information, and Society; and

Issues and Trends in Public Libraries with a title change to Issues and Trends in Public

Librarianship.

Based on the systematic curriculum review, the CRWG presented a number of further
recommendations, some of which have already been approved and implemented. This includes
the continuance of the current IT requirement of two IT courses, but with revision of the
framework to allow students to take one of the IT courses outside of SLIS in pursuance of an IT

topic of personal interest and professional relevance.

Other key recommendations are at differing stages of consideration. The review considered a
more flexible and encompassing approach to broad-based topic areas such as information
policy and management. For example, in the information policy realm, the CRWG found that
students suggested the topics of open access, privacy, information policy, copyright, open
educational resources (OERs), open scholarship, and intellectual property be offered; similarly,
employers indicated that they are looking for knowledge and skills in copyright, government
policy, open access, amongst others. The first part of the CRWG’s recommendation was to
update current MLIS courses to ensure contemporary coverage of topics. As indicated above,
LIS 598: Special Topics (Government Information), recommended for a permanent course
number, is being refreshed and will include updated SLOs related to privacy, access to
information, government documents and information, open data, and legislation. Additionally,
LIS 598: Special Topics (Information Policy) is being re-envisioned to provide the administrative
structure (permanent course number and title in the University Calendar) layered with the

flexibility to tailor the course and focus on specific topics at a substantive level each time it is
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offered. To illustrate: LIS 5XX: Selected Topics in Information Policy: Intellectual Property and
LIS 5XX: Selected Topics in Information Policy: Telecommunication Policy could be offered in
successive years. This would allow for a more in-depth exploration of selected topics; facilitate
nimbleness in offering topical subject matter; and permit students to choose disciplines of

specific interest to them.

Evidence collecting for a possible transitioning of LIS 600: Capping Exercise, which is
currently a O-credit course, to a 3-credit course is already underway with potential for
future action as soon as 2019-20. If LIS 600 Capping Exercise were to become a 3-credit
course in the future, it would be included within the current 39 credit requirement, with
students needing to complete 24 (as opposed to 21) required credits and 15 (as opposed

to 18) elective credits.

The investigation of areas and topics for new course offerings is an on-going endeavour, with
consideration currently being given in the areas of information retrieval, data studies, archival

studies, and digital literacy instruction, as identified in the curriculum review.

Standard IV fully showcases the achievements of SLIS students. Academic evaluators such as
grades, ePortfolio completion, scholarships and awards, as well as integration into the
professional community during and after their MLIS program through activities such as research
projects and publication, conference presentations, appointments to professional bodies, and
post-graduate employment success, are all indicators that reflect on the impact of the MLIS

curriculum.
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The program has explicit, documented evidence of its ongoing decision-making processes and
the data to substantiate the evaluation of the curriculum.

Individual courses and the curriculum as a whole are evaluated by relying on continuous
feedback from constituents, including students, faculty and sessionals, alumni, and employers,
with decisions operationalized by the Curriculum Committee and associated governance
processes. Most of the data is gathered through formal mechanisms, such as the surveys (Exit,
Employment, Practicum Supervisor) and USRI course evaluations (APPENDIX XX: USRI QUESTIONS
FOR MLIS CoursEes). The evidentiary reports such as the CRWG Report in APPENDIX XXI: CURRICULUM
ReviEw PROJECT (2013-2018) and the ePortfolio analyses in APPENDIX XVI: CAPPING DATA ANALYSIS
(2018) and AppPenDIX XVII: CAPPING DATA ANALYSIS (2019), as well as meeting agendas and minutes
and the Biennial Narrative Reports (all available on site), provide documentation of feedback

received, the review of the data, and the subsequent decisions made.

SLIS also captures course-offering data and enrollment data which are used in assessing and
recommending changes to the MLIS curriculum, such as the planning and timetabling of course
offerings. This data is available in APPENDIX XXVI: MLIS COURsES OFFERED, FALL 2013-FALL 2019.
Course-offering and enrollment data provide supporting evidence when a LIS course is
ultimately recommended by School Council for the assignment of a permanent course number
or for deletion from the curriculum. For example, this data was critical in the decision to stop

offering one-credit courses due to low enrollments.

The program demonstrates how the results of the evaluation of the curriculum are
systematically used to improve the program and to plan for the future.

As outlined in Standard 1.5, the portfolio of MLIS courses is continually advanced to ensure that

the MLIS program prepares students to be leaders in the LIS profession, most recently
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evidenced by Employment Survey results in which the high, and improving, preparedness

scores in all the PLOs affirm appropriateness and continuing improvement of the curriculum.

Advancements to both the comprehensive articulation of SLOs and their relationship to PLOs,
as well as to the ability to extract meaningful assessment data from the Capping Exercise
ePortfolio, have been achieved incrementally, flexibly, and collaboratively over the Reporting
Period. This data has been instrumental in driving a host of curriculum improvements and, with
on-going data, will continue to advance innovative programming. Emerging and Evolving
Technologies and Technology, Information and Society have been assigned permanent course
numbers given the frequent citing of their artifacts in the ePortfolio, coupled with high

enrollment data.

The ePortfolio data also revealed that the extensive use of experiential artifacts to demonstrate
PLO 1, PLO 5, and PLO 10 suggests that students gain invaluable experience through non-
programmatic work. The impact of experiential learning activities, and desire to provide more
opportunity for them in the MLIS program, was also one of the drivers of the decision to reduce
the number of total credits required to complete the MLIS degree. Further bolstered by a
survey of students, program benchmarking, and COA input, it was concluded that the benefit of
more time available to partake in experiential activities would surpass any potential reduction

of opportunity from classroom learning.

During the Reporting Period, the determination of the best framework for achieving the
technology competency as outlined in PLO 9 has been tested and incrementally updated. In
2015, LIS 508: Information Technologies in LIS Environments was piloted as a core course, then
discontinued because it was determined that the existing framework requiring students to
complete two IT-designed courses actually gave students more flexibility to develop IT-related
skills personalized to their needs. In 2019, further flexibility was added by allowing for one of

the IT courses to be chosen from courses offered outside of SLIS.

Finally, operationalization of curriculum requires ongoing attention to systematic ‘house-

keeping’ detail. In this Reporting Period, for example, the Curriculum Committee took on the
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mundane, but important, task of streamlining the School’s course roster, aligning it with the
current University calendar system by deleting stale courses (often because topic matter was
amalgamated into other courses or because they were never deleted properly during a systems
migration), annually checking the merit of course pre- and co-requisites in consultation with
current instructors and adjusting as appropriate, resulting in a refreshed portfolio that eases

navigability and provides an accurate reflection of the MLIS program.

Oriented by the PLOs, ongoing systematic and informal processes are in place to evaluate the
overall effectiveness of the MLIS curriculum in preparing MLIS students for successful careers in
the LIS professions, as well as in further academic endeavours (e.g., PhD). Curriculum changes
and developments are monitored vigilantly for quality through established mechanisms, such as
ongoing evaluation, consultation with constituents, and compliance with FGSR and the ALA
2015 Standards. As a direct result of ongoing evaluation and consultation with constituents, the
curriculum has been progressively strengthened by adding new courses, adding new topics to
existing courses, and the deletion of redundant or stale courses — all within the context of
evaluating the MLIS program as a comprehensive and cohesive portfolio offering a
complementary blend of theory, principles, values, competencies, and practices, while taking
account of innovation in the field and consulting broadly amongst constituents. Together, the
SLIS Curriculum Committee, Academic Council, and School Council, provide the rigour and

governance framework to consider and approve MLIS curricular changes.

The School recruited and retained, through international searches, three new faculty
members, Dr. Adam Worrall, Dr. Danielle Allard, and Dr. Brenda Reyes Ayala, between
2013 and 2019. These recent hires will continue to advance the MLIS curriculum with
new course content, including in subject areas such as technology in a human context;

information retrieval; and archives, including web archives.
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The development and evolution of the ePortfolio as part of the requirement for LIS 600:
Capping Exercise has been a successful endeavour that allowed SLIS to successfully
culminate students’ skills, knowledge, and competencies in a holistic, coherent,
consistent, and regular basis. SLIS must continue to conduct regular analyses of the
ePortfolio data to further assess the impact of course and extra-curricular activities to
student attainment of PLO objectives. The next analysis is occurring in Winter 2020.
SLIS also imagines enhancing eClasses so that each one (for both on-campus and online
student offerings) has the PLOs built into the design.

Evidence collecting for a possible motion to transition LIS 600: Capping Exercise, which is
currently a O-credit course, to a 3-credit course is already underway with potential for
future action as soon as 2020.

With the achieved MLIS program credit reduction, SLIS will monitor and adjust for
impact. With less electives in program, choice of electives that are offered and their
frequency will be critical to student choice, and work is now well underway to build a
predictable timetable on a three-year rotation that achieves parity between on-campus
and online program course offerings and section sizes.

The ePortfolio analyses and the CRWG Report highlight the importance of experiential

learning. As a first step, A Faceted Overview of Student Professional Development

Activities has been compiled to better support experiential learning in the program, and
work will continue to incorporate further experiential opportunities.

SLIS will continue to hone and expand curriculum offerings that encompass an
expanding LIS field. For example, a refresh of Government Information is underway,
informed by the curriculum review and further researched by a student-driven (through
GRA work) in-depth analysis of the Government of Alberta’s LIS requirements, including
employer feedback on the current MLIS curriculum. (This research was presented at FIP
in February 2019 and at the ALISE conference in September 2019.) Other topics for
further investigation as new course offerings include information retrieval, data studies,

archival studies, and digital literacy instruction.
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Depending on how the flexible ‘Selected Topics’ banner approach in the new permanent
information policy course title bear outs, there may be merit in exploring similar
approaches to other courses, such as in the management area. SLIS has taken note that
the Digital Humanities program has recently adopted this flexible approach in a number
of its courses and will explore targeted conversations with DH colleagues about the

ethos of the pros and cons.
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SLIS has a proven track record of attracting talented and dedicated faculty members who bring
enthusiasm, passion, and a range of expertise to the MLIS program. The School’s faculty
members and sessional instructors provide excellent instruction and support to the School’s
MLIS students and are committed to high quality teaching and learning grounded in innovative
pedagogy and rigorous assessment. Individually and collectively, SLIS instructors seek critical
approaches to curricular opportunities and challenges. As evidenced from the School’s official
end-of-term course evaluations and numerous faculty awards and achievements, the quality of

teaching is exemplary. For example, the 2018-2019 Exit Survey results evidence respondents

rated the quality of instruction at SLIS at 4.5/5. In the Reporting Period, two faculty members
(Dr. Shiri and Dr. Oliphant) and one graduate student sessional (Sharon Farnel) received
teaching awards in the Faculty of Education, notably a Faculty by its nature replete with

excellent instructors.

During the Reporting Period, there have been three Directors/Chairs of the School. (For parity
in the Faculty of Education, as one of five academic departments, there was a transition of the
designations from SLIS Director to SLIS Chair and from SLIS Graduate Coordinator to SLIS
Associate Chair & Graduate Coordinator, effective 2014. The more recent designations are
used throughout this Self-Study.) Interim Director Ernie Ingles appointed August 2010, retired in
2013 and was replaced by Interim Director Dr. Anna Altmann on a .5 FTE basis. Dr. Altmann
was a previous SLIS Director from February 2003 to December 2007 and returned from
retirement to fulfill the interim position. Effective July 1, 2015, current Chair Dr. Toni Samek
was appointed as a result of an international open search in Fall 2014 as SLIS Chair 2015-20. The
search for the next Chair is actively underway; the position has been posted with a January 31,
2020 closing date and an anticipated appointment by April 2020 to allow for several months of
transition time between Dr. Samek and her successor. The job posting can be found in APPENDIX

XXXIII: SLIS CHAIR RECRUITMENT.
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Since the last re-accreditation in 2013, the faculty complement at the School has remained
steady at 9 FTE tenured or tenure-track faculty members, yet with significant renewal. SLIS was
given a new tenure-track assistant professor position in each year of 2014, 2015, 2016, and
2017 to renew its faculty cohort. The School cast a wide international net to fill these positions,
seeking qualified candidates who are excited about research and its applications, who are
committed to teaching in a student- and community-centred environment, and who
demonstrably share the School’s passion for libraries, information centres, and the related

professions as they are practiced in large urban and smaller rural communities.

Table O - Chronology of SLIS Faculty and Faculty of Education and UAlberta Leadership Changes
provides a chronology of SLIS faculty, and relevant Faculty of Education and University
leadership changes during the Reporting Period, and Table P - Current SLIS Full-Time Faculty and

Their Research Profiles introduces the current SLIS full-time faculty and their research profiles.

Table O - Chronology of SLIS Faculty and Faculty of Education and UAlberta Leadership Changes

2013-14 * Interim Director Dr. Anna Altmann (retired and on contract) begins term
(July 1, 2013)

Dr. Dinesh Rathi received tenure and promotion to Associate Professor
(July 1, 2013)

2014-15 = Dr. Ali Shiri promoted to full Professor (July 1, 2014)
SLIS Interim Chair Dr. Anna Altmann completes term (June 30, 2015)

Dr. Jennifer Branch-Mueller, joint appointment as Associate Professor
expires with return 100% to her home department of Elementary
Education (June 30, 2015)

Dr. Margaret Mackey, Professor, retires (with a two-year half-time
retirement contract) (June 30, 2015)
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2015-16 *  University leadership changes with appointment of Dr. David Turpin as
President and Dr. Steven Drew as Provost and Vice President (Academic)
(July 1, 2015)

Faculty of Education appoints Dr. Randy Wimmer as Interim Dean (July 1,
2015)

SLIS Chair Dr. Toni Samek begins term (July 1, 2015)

Dr. Adam Worrall begins tenure-track term (August 1, 2015)

2016-17 *  Dr. Keren Dali begins tenure-track term (July 1, 2016)
Dr. Wimmer’s term expires (June 30, 2017)

Dr. Mackey completes her post-retirement contract (June 30, 2017)

2017-18 = Dr. Jennifer Tupper appointed Dean, Faculty of Education (July 1, 2017)
Dr. Danielle Allard begins tenure-track term (July 1, 2017)
Dr. Dali resigns (August 31, 2017)

2018-19 - Dr. Brenda Reyes Ayala begins tenure-track term (July 1, 2018)
Dr. Michael McNally promoted to Associate Professor (July 1, 2018)
Dr. Tami Oliphant promoted to Associate Professor (July 1, 2018)

2019-20 *  Dr. Dangzhi Zhao promoted to Professor (July 1, 2020)

Dr. Shiri appointed an Associate Dean, FGSR on a 50% basis for six months
(January 1, 2020 — June 30, 2020)

Data presented in this Standard will be limited to full-time SLIS faculty members only. Dr.
Altmann who was hired as Interim Director on a .5 FTE basis and did not partake in teaching or
research, and Dr. Branch-Mueller who was on 50% loan from her home department of
Elementary Education to SLIS, will not be included in the Reporting Period data. Dr. Mackey’s
contributions until June 30, 2015 will be included, however, any initiatives undertaken by her in
the period July 1, 2015 to June 30, 2017 during her two-year half-time retirement contract will

be excluded. Dr. Dali’s contributions will be limited to the period of her employment at SLIS
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from July 1, 2016 until August 31, 2017. CVs for Dr. Altman, Dr. Branch-Mueller, Dr. Mackey,

and Dr. Dali are included in ApPENDIX XXVII: FAcULTY CVs.

Table P - Current SLIS Full-Time Faculty and Their Research Profiles

Danielle Allard
Assistant Professor
PhD, University of
Toronto, 2015

5-166 ED North
(780) 492-2605
allard@ualberta.ca

Michael McNally
Associate Professor
PhD, University of
Western Ontario, 2012

5-171 ED North
(780) 492-3934
mmcnally@ualberta.ca

Tami Oliphant
Associate Professor
PhD, University of
Western Ontario, 2011

5-169 ED North
(780) 492-2033
toliphan@ualberta.ca

Dinesh Rathi

Associate Professor
PhD, University of
Illinois at Urbana-
Champaign, 2008

5-165 ED North

(780) 492-

8797 drathi@ualberta.c
a

Brenda Reyes Ayala
Assistant Professor
PhD, University of North
Texas, 2018

5-170 ED North
(780) 492-0121
reyesaya@ualberta.ca

Research Interests: Information practices of
newcomer and migrant communities, archival
decolonization, Indigenous community and
activist archives, critical information studies,
inclusion of marginalized communities, cultural
heritage, knowledge domains in digital, real-
world information institutions

Research Interests: Intellectual property and its
alternatives, information policy, user-generated
content, university knowledge diffusion and
innovation mechanisms, telecommunications
policy, radio-spectrum management

Research Interests: Information behaviour and
information practices (particularly in the area of
consumer health), digital platforms, publishing
and media and their relationship to the
librarianship and information professions, critical
approaches to library and information science

Research Interests: Use of machine learning,
data mining and other methods to make email-
based customer support systems more efficient,
knowledge management, management
information systems

Research Interests: Web preservation,
multilingual information access, information
retrieval, big data
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As demonstrated throughout this Standard, SLIS faculty members are recognized as excellent

teachers, researchers and scholars, and engaged contributors to academic and professional

communities.

Toni Samek
Professor and Chair
PhD, University of
Wisconsin-Madison,
1998

7-167 ED North
(780) 492-3932
toni.samek@ualberta.ca

Ali Shiri

Professor, Associate
Chair & Graduate
Coordinator

Adjunct Professor,
Faculty of Medicine and
Dentistry

Associate Dean, FGSR
PhD, University of
Strathclyde, 2004

5-163 ED North
(780) 492-5315
ashiri@ualberta.ca
Adam Worrall
Assistant Professor
PhD, Florida State
University, 2014

5-168 ED North
(780) 492-0179
worrall@ualberta.ca

Dangzhi Zhao
Associate Professor
PhD, Florida State
University, 2003

5-161 ED North
(780) 492-2814
dzhao@ualberta.ca

Research Interests: Critical librarianship, library
ethics, rights & values, intercultural information
ethics, global information justice, human rights,
intellectual freedom, social responsibility

Research Interests: Information retrieval
interaction and user behaviour, user-centred
search term selection and query expansion,
knowledge organization systems in digital
libraries, web-based thesaurus interfaces and
applications, social tagging, visual interfaces to
digital libraries, subject-based information
gateways, metadata, Internet resource
organization.

Research Interests: Social informatics,
information sharing behaviour and practices,
information-centric and online communities,
information and communication technologies
(ICTs), boundary objects/boundary spanning,
social media, social and community theories in
LIS.

Research Interests: Bibliometrics, scholarly
communication, citation-based knowledge
network analysis and visualization and their
application in information retrieval and digital
libraries, editorial practices and systematic bias
on Wikipedia.
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The program has a faculty capable of accomplishing program objectives. Full-time faculty
members (tenured/tenure-track and non-tenure-track) are qualified for appointment to the
graduate faculty within the parent institution. The full-time faculty are sufficient in number and
in diversity of specialties to carry out the major share of the teaching, research, and service
activities required for the program, wherever and however delivered. Part-time faculty, when
appointed, balance and complement the competencies of the full-time tenured/tenure-track and
non-tenure-track faculty and are integral to the program. Particularly in the teaching of
specialties that are not represented in the expertise of the full-time faculty, part-time faculty
enrich the quality and diversity of the program.

SLIS faculty members are fully capable of accomplishing program objectives, working alongside
the strengths of sustained superior sessionals and adjuncts, as demonstrated in

. All are hired for their areas of
expertise, ability to contribute to the MLIS program in teaching and learning, and dedication to
scholarship and service. It is expected all SLIS faculty have the capacity to contribute to core
course and/or IT-elective course designation teaching and learning. All faculty members are
qualified to advise and supervise students and have active research programs. SLIS faculty
members in the Reporting Period demonstrate diverse backgrounds in a range of LIS settings,
including, but not limited to public, school, academic, national, and special library and
information settings. Curricula vitae (complete as of June 2019) for all SLIS full-time faculty
members are available in APPENDIX XXVII: FAcuLTY CVs. The following table demonstrates the

diversity of faculty areas of expertise and the courses that they have taught at the School.
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Table Q - Areas of SLIS Faculty Specialization Related to Courses and Program Objectives, 2013-19

Full-time Areas of Specialization in MLIS Courses Taught
Faculty Teaching & Research
Member
Allard - Information practices of - LIS 503: Reference and 1,23,
newcomer and migrant Information Services 4,5,7,
communities -LIS 541: LIS Services in 8,9
- Archival decolonization Culturally Diverse Society
- Indigenous community and - LIS 593: Introduction to
activist archives Archival Studies

- Critical information studies

- Inclusion of marginalized
communities

- Cultural heritage

- Knowledge domains in
digital and real-world
information institutions

Dali - Reading - LIS 598: Special Topics 1,2,3,
- Diversity and inclusion (Information & Libraries in 4,5,10
- Social Work the International Context)
- LIS Education and Programs -LIS 541: LIS Services in
- International/Comparative Culturally Diverse Society
Librarianship
Mackey - Libraries and Society/Culture - LIS 515: Materials for Young 1, 2, 3,
- Books, Printing, Publishing Adults 4,6,9
Industry - LIS 519: Introduction to
- Collections Development Children’s Literature
-Young Adult Services - LIS 531: Collection
- Children’s Services Management
- Reading Advisory Services - LIS 580: Contemporary
- Children’s/YA Literatures Theories & Practices of
- Reading and Literacy Reading
- New Literacies - LIS 585: Multimedia
Literacies
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Full-time

Faculty

Areas of Specialization in
Teaching & Research

MLIS Courses Taught PLOs

Member
McNally

Oliphant

- Information Policy

- Telecommunications Policy
- Open Educational Practices

- Books, Printing, Publishing
Industry

- Information Needs,
Behaviours and Practices

- Information
Needs/Behaviors of the
Public

- Information-seeking
Behaviors

- Reference and Information
Services

- Research Methods

- LIS 501: Foundations of LIS

- LIS 503: Reference and
Information Services

- LIS 505: Research Methods in
LIS

- LIS 526: Instructional
Practices in LIS

- LIS 536: Digital Reference
and Information Retrieval

- LIS 598: Special Topics (
Information Policy)

- LIS 598: Special Topics
(Technology, Information
and Society)

- LIS 598: Special Topics
(Emerging and Evolving
Technology)

- LIS 598: Special Topics
(Cultural Memory
Organizations in the Global
Information Society)

- LIS 505: Research Methods
for Library & Information
Studies

- LIS 591: Publishing

-LIS 597: Seminar in
Advanced Research

- LIS 598: Special Topics
(Consumer Health)

- LIS 598: Special Topics
(Human Information
Interaction)

- LIS 598: Special Topics
(Knowledge Production,
Dissemination, and
Reception in LIS)

1,23,
56,7,9

2,3,5,8

SLIS (UAlberta) Self-Study — January 2020 — PAGE 157



Full-time Areas of Specialization in
Faculty Teaching & Research

MLIS Courses Taught PLOs

Member
Rathi - Knowledge/IR Management

- Database and Other
Retrieval Systems

- Users and Uses of
Information

- Systems

- Information Systems and
Technologies

- Human/Computer
Interaction

- Information Retrieval Theory
and Practice

- Strategic Planning,
Marketing,

- Lobbying

Reyes Ayala - Web Preservation

- Multilingual Information
Access

- Information Retrieval

- Big Data

Samek - LIS as a Profession

- Philosophy, Values, and
Ethics of LIS

- Critical Perspectives on LIS

- Libraries and Society/Culture

- Information and
Society/Culture

- History of Libraries and
Library Science

- Public Libraries

- School Media
Centres/Libraries

- Intellectual Freedom and
Censorship

- LIS Education and Programs

- Collections Development

- LIS 504: Leadership & 2,3,4,
Management Principles for 5,9, 10
Library & Information
Studies

- LIS 507: Introduction to

- Knowledge Management

- LIS 534: Information
Architecture: Web Design for
Usability

- LIS 539: Emerging & Evolving
Technologies

- LIS 590: Practicum

- LIS 533: Database Design for 2, 3, 6,
Information Management 7,8,9

- LIS 534: Information
Architecture: Web Design for
Usability

- LIS 538: Digital Libraries

- LIS 501: Foundations of 1,2, 3,
Library & Information 5,7,10
Studies

- LIS 531: Collection
Management

- LIS 541: Library and
Information Services in
Culturally Diverse Society

- LIS 592: Intellectual Freedom
& Social Responsibility in
Librarianship (online and in-
person)
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Full-time Areas of Specialization in

Teaching & Research

Faculty

MLIS Courses Taught

Member
Shiri

- Organization of Information

- Classification and Subject
Analysis

- Indexing and Abstracting

- Metadata and Semantic
Web

- Knowledge/IR Management

- Information Retrieval Theory
and Practice

- Online Catalog Retrieval
System

- Users and Uses of
Information

- Systems

- Digital/Virtual Libraries

- Information Visualization

- Health Informatics

- Online communities

- Information behavior and
practices

- Social informatics

- Information technology

- Digital libraries

- Research methods

- Social media

- Social theory

- Research methods

- Scholarly communication

- Bibliometrics/Citation
Analysis

- Visualization of citation
networks

- Information systems and

-technologies

- Information representation
and retrieval

Worrall

Zhao

- LIS 502: Organization of
Information

- LIS 532: Metadata

- LIS 535: Advanced Topics in
the Organization of
Knowledge

- LIS 538: Digital Libraries

- LIS 501: Foundations of
Library and Information
Studies

- LIS 598: Special Topics
(Technology, Information,
and Society)

- LIS 543: Human Information
Interaction

- LIS 538: Digital Libraries

1,23,
5,6,7,9

- LIS 533: Database Design for
Information Management

- LIS 534: Information
Architecture: Web Design for
Usability

- LIS 598: Special Topics
(Citation Analysis: Theory,
Techniques & Practical
Applications)

Table includes full-time SLIS faculty members only.
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A long-standing practice of the School ensures that full-time faculty are the academic leads of
the core courses in the MLIS program to assure the sustainability of PLOs and SLOs in core
subject areas. With the introduction of the online offering in 2013, the School anchored the LIS
501: Foundations of Library and Information Studies core course with a SLIS faculty member
with an MLIS background (where it has remained) and established a stable group of expert
sessionals (all of whom either hold a PhD or are in the midst of completing a PhD) to teach the
other core courses online while liaising with academic leads. Over the Reporting Period, most
notably with the introduction of the SLIS Annual Teaching Symposium in 2017, the School has
nurtured an increasingly holistic instructional community. For example, it is not uncommon for
a sessional to take initiative and invite a faculty member into a teaching conversation. Thus, the
academic lead model has been shifting to a less hierarchical and more fluid one that
encourages mutual respect and a sense of shared work ethic in a community of teachers. Ina
special case with two full-time faculty members on leave during the Fall 2019 term, Dr.
Margaret Law, a seasoned and versatile sessional instructor, taught the on-campus offering of
LIS 501, while the course lead, Dr. Worrall, taught the online sections. Notably, during the
Reporting Period, all SLIS faculty, with the exception of Dr. Mackey who phased into retirement,
and the School’s newest hire, Dr. Brenda Ryes Ayala, have taught both on-campus and online.

Table R - Current Core Course Instructors presents the current core course roster:

Table R - Current Core Course Instructors
- LIS 501: Foundations of Dr. Adam Worrall Dr. Margaret Law

Library and Information (Drs. Samek, Rathi, and McNally

Studies have also taught this course during
the Reporting Period.)

- LIS 502: Organization of Dr. Ali Shiri Dr. Lei Zhang
Information
- LIS 503: Reference and Dr. Danielle Allard Dr. Joanne Rodger

Information Services (Dr. McNally has also taught this

course during the Reporting
Period.)
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- LIS 504: Leadership & Dr. Dinesh Rathi Jason Openo
Management Principles for (Ed. D candidate)
Library & Information
Studies
- LIS 505: Research Methods Dr. Oliphant, Tami Dr. Norene Erickson

for Library & Information (Dr. Reyes Ayala and Dr. McNally

Studies have also taught this course during
the Reporting Period.)

The identified faculty member for a particular course is the first point of contact for a sessional
instructor and available throughout the term, with both the faculty and the sessional
instructors benefiting from the mutuality of this arrangement. Many of the sessional instructors
are seasoned instructors in their own right, with most being repeat instructors in the courses
that they are teaching at SLIS, and bring unique and current perspectives to the core courses.
For example, both Dr. Rodger and Dr. Zhang have taught their assigned courses seven times
during the Reporting Period. SLIS very much values the merits of a stable core instructor

complement.

SLIS electives, both on-campus and online are taught by a regular mix of faculty, sessionals (and
adjuncts as appropriate). There is much interaction between SLIS instructors across the MLIS
curriculum. These faculty-sessional-adjunct engagements occur individually (email, chat, phone,
coffee, lunch), as well as collectively (School Council, SLIS Annual Teaching Symposiums, eClass
for SLIS instructors, Technologies in Education (Tech-in-Ed) and Center for Teaching and

Learning (CTL) offerings).

The success of this mixed faculty/sessional model — in terms of teaching standards and
instructor retention — has fostered a recognition at the School of the benefits of transitioning
away from a formal academic lead model to a less hierarchical and more holistic model for

teaching exchanges, which draws on the strength of all its instructors.
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Introduced in the previous section, the School’s full-time faculty are complemented by highly
skilled professionals and leaders who bring significant experience and unique subject matter
expertise to the MLIS program in a part-time teaching capacity as sessional instructors or
adjuncts. These appointments enable the School to benefit from the contributions of scholars,
researchers, practitioners, and leaders from the broader community. As some of the most
outstanding professionals in the regional (and beyond) community of practice, these individuals
serve as role models, mentors, and often as future employers. Sessionals are hired on a
contractual course-by-course basis for the explicit purpose of course preparation and
instruction for that course, and are considered as Academic Teaching Staff under Schedule D of
the Collective Agreement between The Governors of the University of Alberta and The
Association of the Academic Staff of the University of Alberta July 1, 2018 to June 30, 2020

(Academic Faculty Agreement). An adjunct’s role can be aspirational or advisory and comes

with no expectation of compensation. Adjuncts may have no other affiliation with UAlberta, or
they may be, as in the case of Dr. Tough, a faculty member of another academic unit. Adjuncts
may or may not teach courses; where they do, they are fully considered and remunerated as

sessional instructors in that instance. The School currently has a complement of three adjuncts:

Gail de Vos - is a storyteller and consultant who combines the art of storytelling with
folktales, both traditional and contemporary, legends and myths, and stories of local
history and personal heroes to create unforgettable performances and engaging
workshops and clinics. Ms. de Vos is an award-wining author with research and
professional interests in storytelling in school and public libraries, children's literature,
and graphic novels and comic books. Her teaching at SLIS includes LIS 510: Storytelling,
LIS 518: Comic Books and Graphic Novels in School and Public Libraries, and LIS 516:
Canadian Children's Literature for Young People in Schools and Libraries.

Pilar Martinez - is the Chief Executive Officer of the Edmonton Public Library, where she
is responsible for strategic leadership, supporting the Board of Trustees, financial and

budget management, and stakeholder relations. She has a broad base of experience in
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