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A message from 
the Community 
Service-Learning 
team 
While the end of the academic 
calendar year was not one we 
would have ever expected, we 
are proud of all of our students, 
instructors, and community 

partners for their abilities to be 
flexible, accommodating, and understanding to adapt CSL placements and 
find creative, alternative solutions to complete the Winter 2020 term.  

This past academic year there were some amazing placements, such as the 
Open Door check-in app designed by our computing science students in a 
short matter of 3-weeks. The GFS Trail Establishment project mapped the 
groundwork for hiking trails in the Beaver County area by the students of 
Environmental Science (pictured above), while others, partnered with Battle 
River Watershed Alliance, worked on a project finding the connection 
between ones sense of faith and co-existence with nature (pictured on page 
2). We would like to acknowledge the tremendous effort it takes to be a CSL 
partner. Our students’ learning experiences are enriched because of your 
involvement.  

The uncertainty produced by this pandemic has pushed back our planning 
for CSL in the 2020-2021 school year. We are now confirming which courses 
will continue to offer CSL this fall and will be reaching out to partners in the 
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near future. With nearly all courses being 
offered online, we anticipate that many 
students will choose to study from home, rather 
than returning to Camrose. We also expect that 
many of your programs will be adapting to our 
current environment, and you may not be able 
to offer the same opportunities to students this 
year. Please know, we are still committed to 
collaborating where possible. While some of 
you may need to take a break from working 
with CSL students while you reallocate your 
resources, we hope some of you will consider 
new approaches to CSL placements which may 
include group projects, writing, research, or other activities that 
could be accomplished without working on-site. We look 
forward to conversations exploring options for this year. 

Awards: 
The Centennial Food Service Award in Community Service-Learning was established to recognize 
excellence in a CSL placement. Congratulations to Jaden de Waal who was acknowledged with this 
award in 2019. Jaden’s work with 6 organizations (9 unique placements) demonstrated her 
commitment, initiative, and creativity. 
  
We would also like to congratulate Meghan Loutit, recipient of the 2020 Roger Epp Award. The 
Roger Epp Award recognizes contributions to the development of the campus community as well as 
involvement in community initiatives and programs. Meghan was selected for her extensive, quality 
work in Community Service-Learning placements. 

Farewell to the Director of Experiential 
Learning, Jason Taylor 
Philosophical and pedagogical progression of CSL at Augustana 

There is never quite an easy way to say farewell to those who are heavily involved with their work 
and passions. Jason Taylor was with us for the past three years, and in that time he committed 
himself to the CSL experience and pedagogical progression at Augustana. Jason brought with him a 
background in philosophy which supported CSL reflection, theory and practical practise coming 
together to enrich academic learning experiences, and the push for community connection and 
integration with the University of Alberta’s Augustana Faculty.  
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Last summer Jason facilitated meaningful partner consultations to create the vision of the CSL 
program moving forward. Our commitment to community partners will continue into the next 
academic year while we continue our collaborative work and conversations. 

We wish Jason the best for what comes his way, as we are sure his passions and ambitions will lead 
him to great fulfilling work.
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STATISTICS FOR THE 2019/2020 CSL YEAR (APPROX.): 
# of courses: 23 

# of placements: 114 

# of students: 267 

# of organizations: 59 

# of new partners: 6  

# of service hours: 6,150 

Looking Forward 

In January 2020, Dean Tryphonopoulos announced a campus wide enrolment management 
restructure. This consolidated the previously named Learning, Advising & Beyond, Augustana 
Registrars' Office, Prospective Students Office, Financial Aid & Awards, Accessibility Resources & 
Student Success into the newly developed Student Academic Services. The restructure was 
developed to support students throughout their life cycle at Augustana from recruitment all the 
way to graduation, meeting all of their out of the classroom academic needs. The new SAS team 
has been working hard since March (in the midst of our move to remote service delivery) to 
evaluate and redesign our workflows, processes and tools to support students through their 
academic journey. Augustana continues to emphasize experiential learning as an integral part of 
our undergraduate liberal arts and science programs and we continue to coordinate CSL placement 
across disciplines. With the introduction of the new project-based core and 
multidisciplinary majors, we anticipate our engagement in experiential learning will only deepen. 
Check out our new programs at: https://www.ualberta.ca/augustana/about-us/advantage/
index.html)  

We thank you for your work in supporting our students and staff in pivoting this Winter due to the 
global pandemic. We look forward to engaging in conversations about what CSL and work-
integrated learning opportunities look like in the coming year. Wishing you a safe, healthy and 
enjoyable summer.  
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