
Student Survey Questions – sample 
 

The Office of the Provost at the University of Alberta has established the Provost Digital 
Learning Committee (PDLC) to support the implementation of digital learning activities across 
the university. One of these initiatives has been the implementation of blended learning 
components in some courses. Blended learning is an instructional approach where there is a 
fusion between traditional face-to-face instructional time and online learning. The purpose of this 
survey is to evaluate courses that have implemented some blended learning components and to 
understand student satisfaction and experience in blended learning courses. Participation in this 
survey is completely voluntary and your responses will remain anonymous. By clicking next, 
you are agreeing to include your responses in the study. 
 
Student	  Information	  
 
How many hours a week on average are you employed? ___________________ 
 
What is your current overall GPA? ____________ 

If you do not know or this is your first term in university, what was your 
overall high school average entering university? ___________ 

 
How many courses are you taking this semester?________________  
 
How would you identify, in terms of gender (e.g., female, trans, genderqueer, gender fluid, etc.)? 
 Female 
 Male 
 Other: ____________________  
 Prefer not to respond 
 
Survey Questions 
Please indicate your agreement with the following statements. 
SD – strongly disagree; D – disagree; N – neutral; A – agree; SA – Strongly agree 
* indicates blended learning specific items 

Item Scale 
1. I am motivated to succeed.  

 
SD D N A SA 

2. I have strong time management skills. 
 

SD D N A SA 

3. The online and face-to-face course components of 
this course enhanced each other. * 
 

SD D N A SA 

4. The course Moodle site was well organized and 
easy to navigate. 
 

SD D N A SA 

5. I had trouble using the technologies in this course. 
 

SD D N A SA 

6. The web resources in this course were helpful.* SD D N A SA 



 
7. I was overwhelmed with information and resources 

in this course. 
 

SD D N A SA 

8. When I encountered a problem with the use of the 
technologies in this course, the university technical 
support service helped me with my problem in a 
timely and effective manner. 
 

SD D N A SA 

9. This course offered the convenience of not having 
to come to campus as often. * 
 

SD D N A SA 

10. This course allowed me to reduce my total travel 
time each week and related expenses. * 
 

SD D N A SA 

11. Given the opportunity I would take another course 
in the future that has both online and face-to-face 
components. * 
 

SD D N A SA 

12. I felt isolated during this course. 
 

SD D N A SA 

13. I felt anxious in this course. 
 

SD D N A SA 

14. I liked taking this course. 
 

SD D N A SA 

15. I felt the amount of my interaction with other 
students in this course was appropriate. 
 

SD D N A SA 

16. I feel that the quality of my interaction with other 
students in this course was appropriate. 
 

SD D N A SA 

17. I felt connected with other students in this course. 
 

SD D N A SA 

18. I value the relationships I built with my peers in 
this course. 
 

SD D N A SA 

19. I feel that the amount of my interaction with the 
instructor in this course was appropriate.  
 

SD D N A SA 

20. I feel that the quality of my interaction with the 
instructor in this course was appropriate. 
 

SD D N A SA 

21. I was engaged in this course. 
 

SD D N A SA 

22. This course has improved my understanding of key 
concepts. 

SD D N A SA 



 
23. When I read or viewed course materials, I asked 

myself questions to make sure I understood. 
 

SD D N A SA 

24. If I was not understanding what I was learning in 
this course, I would go back and review the course 
materials.  
 

SD D N A SA 

25. I read extra materials to learn more about the 
concepts taken up in this course. 
 

SD D N A SA 

26. If I did not understand a concept in the course, I did 
something to figure it out.  
 

SD D N A SA 

27. I was likely to ask questions in this course. 
 

SD D N A SA 

28. This course required more time and effort 
compared with my other courses. 
 

SD D N A SA 

29. I was able to consistently pay attention in this 
course. 
 

SD D N A SA 

30. I followed the course schedule and completed 
readings. 
 

SD D N A SA 

31. I followed the course schedule and completed 
assigned activities (e.g. view videos, quizzes etc.). 
 

SD D N A SA 

32. Overall, I am satisfied with this course. 
 

SD D N A SA 

 
Please indicate your preference given your experience in the course. 

1. If the same course was being offered in 
different formats, which course format 
would you prefer? 

 

A. Completely online 
B. Completely face-to-face 
C. Blended online and face-to-face 

2. If you had a choice between attending 
lectures face-to-face or accessing lectures 
online which would you choose? 

 

A. Online 
B. Face-to-face 
 

3. If you had a choice between attending 
tutorials face-to-face or participating in 
tutorials online which would you choose? 

 

A. Online 
B. Face-to-face 

4. If you had a choice between participation 
in classroom discussion or online 

A. Online discussion 
B. Classroom discussion 



discussion which would you choose? 
 
 
You have now completed the survey. Thank you for your time. 
 
If you would be willing to participate in an interview or focus group related to this study, please 
include the following information (otherwise your survey information will remain anonymous). 
Name:________________________ 
Email:________________________ 
Phone number:__________________  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


