
International Student and Visitor Services 
(ISVS)



Acknowledgment of  
Traditional Territory
The University of Alberta respectfully  
acknowledges that it is located on Treaty  
6 territory, a traditional gathering place for  
diverse Indigenous peoples including the  
Cree, Blackfoot, Nakota Sioux, Iroquois,  
Dene, Ojibway, Saulteaux, Anishinaabe,  
Inuit and Metis Nation of Alberta, Region
4. We acknowledge and respect the  
histories, languages, wisdom and cultures  
of First Nation groups whose presence  
continues to enrich our vibrant  
community.



3

ISVS assists with:

• Immigration Questions
• Advising (general and personal)
• Programs and Activities
• Volunteer Opportunities
• Emergency Financial support

uab.ca/isvs



Study Permit (SP)

4

• Keep an eye on your SP expiry date.
• International Students must have a  

valid SP to be allowed to study
• Extend your SP 5-6 months before  

the expiry date. We can help.

uab.ca/iadvise
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Visa

Your visa allows you to enter Canada.
Students who don’t need a visa will need  

an eTA for entry

Study Permit

Your study permit allows you to study  
in Canada. You can remain in Canada  
and study without a visa as long as

your SP is valid.



While studying FULL TIME with a valid SP:

➢ you have the option to work on Campus (unlimited number of hours)

➢ and off campus (up to 24 hours/week). Full time during regularly  
scheduled breaks (spring/summer break*)

Work During Program of Studies



Post Grad Work Permits (PGWP) can be obtained after you have completed  
your program and receive a completion letter from your Faculty and your official  
transcript

Requirements include:

- Maintaining full time registration status during ALL academic terms (with  
the exception of your last term)

- PGWP is an open work permit

Work After Program Completion



Health Insurance
Students Under 18

• You do not qualify for AHCIP!
• Apply for the University of Alberta  

Health Insurance Plan (UAHIP).

uab.ca/uahip

Students Over 18

You may be eligible for Alberta Health Care  
Insurance Plan (AHCIP) if your study  
permit has been issued for 12 months or  
more,

You must submit an application at one 
of  the Alberta registry offices

Documents you need to apply
Study Permit, Passport & Proof of Address
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https://www.servicealberta.gov.ab.ca/find-a-registry-agent.cfm?faction=SearchResults4&Name&city=EDMONTON


Get your Social Insurance Number (SIN)
A SIN is a confidential nine-digit number needed to work in Canada or access  
government services. No registration is required.

Dates: Aug. 25, 26, 27, 29, and Sept 11 and 12  
Time: 9 a.m. - 4 p.m. | International Service 
Centre

To get a SIN you need:

□ A valid study permit clearly indicating your authorization to work

□ Passport

□ Residential proof

Social Insurance Number (SIN)



International 
Student  and Visitor 
Services
Learn about resources and services  
available on our website.

uab.ca/isvs



Stay Connected!
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uab.ca/isvsevents

ISVS programs and events
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□ Participate in campus activities

□ Balance your Social & Academic Life

□ GET involved!

□ Seek help when needed … Don’t delay!

□ USE the services available to you!

Top Tips
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Safety 
TipsEdmonton is a safe city to live in, but it there is still  
crime (drug use, theft, vandalism etc). Violent crime  
is unusual.

In any situation, your personal safety is the first  
priority.

Anywhere in Canada for Emergency Only call 911
(fire, police, medical emergency)

Safewalk: A free accompaniment service for 
anyone  travelling on or around campus at night

University of Alberta Protective Services (UAPS) :
780-492-5050 ( Non-emergency Dispatch)


