
Getting ready for life after work:  
Your financial planning tool for retirement

The Plan Member Portal contains detailed information on your pension plan through the Universities 
Academic Pension Plan (UAPP). The Plan Member Portal contains your pension statements, 
retirement planning tools and a secure messaging system to request help or retrieve and submit 
forms or documents. 
Learn how to use the main features in this practical guide.

First time logging in
The first time you log in, you will have to create your  
username and password. Click on “No account yet 
Create User”.

eepoint.com/UAPP

Authentication 
Enter your user name and password. You will be directed to the 
Identity Verification page. Select your preferred communication 
method to receive your verification code.

Easy navigation
Use the menu at the top of the homepage to access the tools 
or your personal information.

Check the “Remember this 
browser” box.

You can access this tool at any 
time on your cell phone, tablet  
or computer!

Sign in

Access your tools

Plan Member Portal

http://eepoint.com/UAPP
http://eepoint.willistowerswatson.ca/sites/jti/ess/


UAPP Plan Member Portal access guide 

Please complete the 7 steps outlined below to register on the UAPP Plan Member Portal 

1. The first time you log in, click on
No account yet Create User.

2. Fill in the following fields to create a new user profile:

- The last four digits of your SIN
- Your date of birth
- Your last name

3. Click on Save and Continue.

4. You will be asked to create a user name, password, and answer
security questions.

5. You will be asked to provide your email and mobile phone
number. Please input this information carefully as you will be
asked to confirm your identity using one of these contact methods
each time you log in.

6. After your initial registration, you will be directed to the Identity
Verification page each time you log in. Select your preferred
method for receiving your verification code.

7. Read the Terms of Use and check the checkbox. Follow the steps
to verify your contact information entered on step 5.



Model My Retirement Income tools –  
Find out what’s in store

•	 Get an estimate of your monthly pension from UAPP. 

•	 Add your other sources of income, including government 
benefits and your personal savings.

•	 You will have access to a series of tables and graphs to help 
you view your retirement savings at a glance. 

Profile 
You can add and update your personal information or that of your 
beneficiaries in this section. This is also where you can manage your 
password or change your login details and confirm your communication 
preferences.

My Retirement
Find all the tools you need to help you plan 
your retirement.

Resources
In this section, you’ll find your most recent statement, 
information on the plan, and useful forms.

If you have any questions or need help,  
please contact UAPP at 1-888-339-1546 
(toll-free within North America) or 1-780-612-4259 
(collect, outside North America) 
Mon-Fri 8:30am to 4:30pm MT

Questions?

This is where you’ll find the form 
to designate your beneficiary!

Using Estimate My Pension Benefit, adjust factors 
such as your “retirement age” and “salary increase” 
to generate up to three different retirement income 
scenarios.

Manage your account

Access your tools




