
 
 
 

This agenda and its corresponding attachments are transitory records. University Governance is the official copy holder for files of the Board of 
Governors, GFC, and their standing committees. Members are instructed to destroy this material following the meeting. 

GENERAL FACULTIES COUNCIL 
OPEN SESSION AGENDA 

 
 

Monday, November 14, 2022 
Council Chamber, 2-100 University Hall 

2:30 PM - 3:15 PM 
If you require this document in an alternate format,  

please email faiza.billo@ualberta.ca 

 

OPENING SESSION 2:30 – 2:35 p.m.                              Verna Yiu 

1. Approval of the Agenda  

    

2. Report from the President  

             

CONSENT AGENDA 2:35 – 2:40 p.m.  

 [If a member has a question or feels that an item should be 
discussed, they should notify the Secretary to GFC, in writing, two 
business days or more in advance of the meeting so that the relevant 
expert can be invited to attend.] 

 

    

3. Approval of the Open Session Minutes of October 17, 2022  

    

ACTION ITEMS  

4. Sexual and Gender-based Violence Policy 2:40 – 2:50 p.m. 
 
Motion: To Approve 
Motion: To Recommend the Board of Governors Approve 

Kathryn Todd 

   
5. Proposed Revisions to Terms of Reference – General Faculties 

Council  2:50 – 3:00 p.m. 
 
Motion: To Approve 

Andrei Tabirca 

             

DISCUSSION ITEMS  

6. Question Period 3:00 – 3:15 p.m. Verna Yiu 
             

INFORMATION REPORTS  

 [If a member has a question about a report, or feels that a report 
should be discussed by GFC, they should notify the Secretary to GFC, 
in writing, two business days or more in advance of the meeting so 
that the Committee Chair (or relevant expert) can be invited to 
attend.] 

 

    

7. Report of the GFC Executive Committee  

    

8. GFC Nominations and Elections  
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-NC Report to GFC – October 28, 2022 
-Current Vacancies 

    

9. Report of the Board of Governors  

    

10. Information Items: 
A. Culture of Care - U of A Safety Action Plan 
B. Student Financial Support Annual Report To Our Community and 
Accompanying Overview 
C. Student Perspectives of Teaching (SPOT) Survey Update 

 

    

11. Information Forwarded to GFC Members Between Meetings 
- Pivot to Remote Meetings 
- [Deadline Attached] GFC Executive Committee Report to GFC 

 

             

CLOSING SESSION  

12. Adjournment 
- Next Meeting of General Faculties Council: January 30, 2023 

 

 
 
 
Presenter(s):                               
Verna Yiu Interim Provost and Vice-President (Academic) 
Andrei Tabirca Appointed GFC Member, NASA Representative 
 

 
Documentation was before members unless otherwise noted. 
 

Meeting REGRETS to: Heather Richholt, 780-492-1937, richholt@ualberta.ca 
Prepared by: peters3@ualberta.ca 
University Governance www.governance.ualberta.ca 
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From the Desk of President Bill Flanagan

I hope everyone enjoyed the beautiful weather and fall colours across our campuses, which has given
way to cooler temperatures and snow. Students are settled into the rhythm of the academic year and I
am proud of our faculty and staff for fostering a vibrant and supportive learning and discovery
environment.

Our planning process is underway to develop a new university strategic plan that will determine how we
can lead with purpose and how to best focus our attention and resources towards shared goals. This
plan, which will succeed For the Public Good, will serve as a guide to advance the University of Alberta’s
teaching, research and community engagement in the coming years.

In October, I announced the launch of this work, outlining the process and consultation that will be vital
to achieve the plan’s full potential. I asked interim Provost and Vice-President (Academic) Dr. Verna Yiu
to chair a broadly representative committee and the two of us held our first town hall on Nov. 2, which
saw good engagement from a diverse group of stakeholders. I was pleased to see such meaningful
questions that included asking about our young Alberta demographics, technology, accessibility and
equity, diversity and inclusion.

At the request of the interim provost, GFC is invited to participate in a special engagement session on
Nov. 14. Our consultation process is designed so that every member of the U of A community will have
an opportunity to share their ideas, feedback and thoughts, ensuring we build a commonly-identified
collective future. Those who cannot attend a consultation session can submit their thoughts in writing.
We will also develop a university community survey, informed by what we heard in our consultations.
We will share those results with an additional opportunity for feedback. We aim to present a draft of the
plan to you, our members of GFC, and then the Board of Governors in late spring.

I’m excited that this work is underway!

Advancing the University of Alberta
The pursuit of knowledge and truth are fundamental to universities. In a world where misinformation
can be communicated instantaneously, knowledge dissemination is critical to build a stronger, healthier
and a more just world. At recent Universities Canada meetings in Ottawa, I participated in a panel
discussion: Public trust in Canada’s universities: The age of misinformation, sharing the important work
done by our faculty and staff, including Dr. Timothy Caulfield.

Climate change is one of the biggest challenges facing our planet. The U of A is a world research
leader in this area and our students learn the latest evidence-based findings in classrooms
and labs. VP (Research and Innovation) Aminah Robinson Fayek and I are attending the upcoming
COP27 and I will be participating in an international panel discussion: Universities as Key Solutions
Providers: Leveraging our Local and Global Networks for Innovation. Participating in this key global
event reinforces our presence on the world stage as we raise awareness among global leaders about
the transformative energy transition contributions being made by U of A researchers and innovators.

Global and national rankings
The U of A is a proven global leader in teaching and research excellence. I am proud of our faculty and
staff who provide incredible opportunities for learners in a diverse range of fields. The recent Maclean’s
2023 Canadian University rankings saw nursing and education place within the top three in Canada and
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the U of A was fifth among our nation’s medical-doctoral universities. Engineering and computer
science ranked among the top five and business earned a sixth place standing. Learn more.
Additional recent rankings include:

● We rose to fourth in Canada in the influential U.S. News Best Global Universities rankings
released in October. We had 16 subjects ranking in the top 100. Meanwhile, education, law and
social sciences rose In the Times Higher Education subject rankings. Learn more.

● We ranked 118th spot in the world by the Times Higher Education 2023 World University
Ranking, moving into the top seven per cent internationally. Learn more.

Dr. Myer Horowitz
We mourn the passing of Dr. Myer Horowitz,  a visionary leader, exemplary
academic and a kind and inspiring man. Horowitz, who served as the ninth
president of the U of Afrom 1979-89, left an enduring legacy. He was deeply
committed to teacher education, and building a better and more just world. He
will be remembered and missed.

Recognition
Honorary Doctorates - fall convocation

We are recognizing two individuals who have worked
tirelessly to make our world more just through their
advocacy for human rights, including inclusive
education and equity. Elder Elmer Ghostkeeper (left)
will receive an honorary doctor of laws degree and
Jalal Barzanji will receive an honorary doctor of
letters degree at fall convocation. Learn more about
these remarkable individuals.

UNESCO Global Network of Learning Cities
In October, Edmonton was recognized as a
UNESCO Global Network of Learning Cities, a first
in Canada. The application highlighted several U of
A innovative initiatives and research centres,
including the Indigenous Canada online course,
Amii and iSMSS. Learn more.

All women deans
The College of Health Sciences has made a
University of Alberta first! Each of the health sciences faculties is led by a woman. It is wonderful to see
these exceptional leaders joining the rich history of women leaders at the U of A. Learn more.

Dr. Carla Prado - Please join me in congratulating Dr. Carla Prado (Agricultural, Food &
Nutritional Science), a renowned clinical nutrition expert, who was named a 2022 Canada’s
Most Powerful Women: Top 100 honouree. Learn more.

WISEST 40th anniversary
I was pleased to join the 40th anniversary celebration of Women in
Scholarship, Engineering, Science, and Technology (WISEST.) This vital
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program provides an inclusive environment that empowers women to find meaningful careers in a
STEM field. We also honoured the co-founding chair of WISEST, the late U of A grad Margaret-Ann
Armour who was truly a change maker and community builder.

Alumni Awards
We celebrated Alumni Awards recipients from 2022 and 2020 on Nov. 3. I was delighted to meet our
recipients and hear how they are leading with purpose. Our more than 300,000 alumni strengthen our
reputation and highlight the many benefits of a U of A education.Learn more.

Terry Fox Run & THE World Academic Summit
In October, I attended the Times Higher Education World Academic Summit in
New York City, which focused on the theme of trajectories and meeting rising
expectations in the post-secondary landscape. It offered a wealth of
meaningful sessions about higher education and student success,
innovation, economic opportunity and global collaboration.
While in New York, I had great fun joining our U of A alumni in support of the
Terry Fox run. Fox, a humanitarian and hero, has left an incredible legacy. I
appreciated the opportunity to join together with alumni to support this worthy cause.

Diwan inauguration
The Diwan, a beautiful community space for education and cultural understanding, was officially
opened on Sept. 28 at the University of Alberta Botanic Garden.

The celebration event was attended by Princess Zahra Aga Khan,
on behalf of her father, His Highness the Aga Khan, Premier Jason
Kenney, Lieutenant Governor Salma Lakhani and about 240 other
guests.
It was made possible by $5.5 million from generous donors. The
Diwan is the newest addition to the Aga Khan Garden, which
opened in 2018 as a gift from the Aga Khan.

U of A Days
The inaugural year for U of A Days, which featured numerous
engaging opportunities to deepen our community
connections, was a success and I hope many of our GFC
members were able to join in the festivities. From Sept. 22-25,
we held several successful events that welcomed alumni,
students, faculty, staff and community members.

Thank you GFC members for your commitment to the U of A community.

Bill Flanagan
President and Vice-Chancellor
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Governance Executive Summary 

Action Item 
 

Agenda Title Revisions to Sexual Violence Policy  
 
  Motions 

THAT the General Faculties Council: 

a) rescind the following component of the motion approved at its September 19, 2022 meeting for Item 
10: Revisions to Sexual Violence Policy and new Student Conduct Policy (to replace non-academic 
portions of the Code of Student Behaviour): 

THAT the General Faculties Council recommend that the Board of Governors approve the 
amendments to the Sexual Violence Policy as identified in Attachment 1.   

and  
b) recommend that the Board of Governors approve the revised Sexual Violence Policy (“Sexual and 
Gender-Based Violence Policy”) as set forth in Attachment 1. 

 
 
  Item 

Action Requested ☐ Approval ☒ Recommendation 
Proposed by Office of the Provost and Vice-President (Academic) 
Presenter(s) Kathryn Todd, Deputy Provost (Academic) 

 
  Details 

Office of Administrative 
Responsibility 

Provost and Vice-President (Academic) 
 

The Purpose of the Proposal is 
(please be specific) 

The proposal is before the committee to recommend approval of 
amendments to the Sexual Violence Policy. Following GFC’s initial 
recommendation of the policy in September, the Board of Governors 
requested changes to the policy. These new changes are now before GFC 
for recommendation in Attachment 1.  

Executive Summary 
(outline the specific item – and 
remember your audience) 

Background 
Following GFC’s recommendation of the initial revised Sexual and Gender-
Based Violence policy on September 19, 2022, the Board Human 
Resources and Compensation Committee requested changes be made to 
the policy specific to faculty and staff and the potential power-imbalance in 
a teaching or supervisory relationship as well as to comply with 
requirements of the Occupational Health and Safety Act of Alberta. 
 
Following discussion of draft changes to address Board concerns at the 
October Board meeting, the Board of Governors tabled the motion to revise 
the Sexual Violence policy, approve the Student Conduct Policy and 
associate procedures, and rescind and amend the Code of Student 
Behaviour, until such time that questions raised by members regarding the 
intentions of the Sexual Violence Policy could be resolved and further 
consultation with the student leaders could take place.  The version that is 
before GFC today is the result of those further discussions.  
 
Current Proposal 
These changes, which do not make significant changes to the overall 
content of the policy: 
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• strengthen the University’s commitment to create an environment 

where people feel more comfortable disclosing incidents of sexual 
and gender-based violence,  

• emphasize the university’s responsibility to protect current and 
future students (and other employees of the university) from being 
traumatized by continuing acts of SGBV, and  

• recognize the power imbalance that is often a contributing factor in 
incidences of sexual violence.  

 
These changes do not alter the University’s commitment to a survivor-
centred approach to responding to sexual and gender-based violence, 
which is a requirement of the government’s recent directive.  
 
For full background on this initiative, members may wish to reference the 
original package that came before GFC, which is linked as Attachment 2.  
 
Next steps: 
The Board of Governors will consider this revised version following GFC’s 
recommendation. The University is on track to submit our revised policy 
and related documents to the Minister on the timeline contained in the 
directive, assuming no further delays. 
 
  

Supplementary Notes and 
context 

The proposed changes to the Sexual Violence (SV) policy do not impact the 
previously-recommended material for the Student Conduct (SC) Policy and 
associated procedures, or the recission and amendment of sections of the 
Code of Student Behaviour (CoSB). Following a recommendation from GFC 
on the current proposal, the most recent revisions to the SV policy will be 
incorporated into the original proposal for consideration by the Board of 
Governors, of the SV policy (“Sexual and Gender-Based Violence Policy”), 
the SC policy and associated procedures, and recission and amendment of 
sections of the CoSB. 
 
 

 
  Engagement and Routing (Include meeting dates) 

 
Consultation and Stakeholder 
Participation  
(parties who have seen the 
proposal and in what capacity) 
 
<For information on the protocol 
see the Governance Resources 
section Student Participation 
Protocol> 

● Office of the Provost and Vice-President (Academic) 
● Office of General Counsel  
● University Governance 
● Office of the Vice-President (University Services and Finance) 
● Sexual Violence Response Coordinator  
● Board Learning, Research, and Student Experience Committee  
● Board Human Resources and Compensation Committee 
● Board of Governors  
● University Chancellor 
● Students’ Union   
● Graduate Students’ Association 

 
Approval Route (Governance) 
(including meeting dates) 

Student Conduct Policy Committee - September 8  
GFC Executive - September 12  
Council on Student Affairs – September 15 
GFC - September 19  
Board Human Resources and Compensation Committee – September 25 

https://www.ualberta.ca/governance/resources/guides-handbooks
https://www.ualberta.ca/governance/resources/guides-handbooks
https://www.ualberta.ca/governance/resources/guides-handbooks
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Board Learning, Research and Student Environment Committee - September 
26  
Board of Governors - October 14 (tabled) 
General Faculties Council - November 14  
Board of Governors - date TBD 

 
  Strategic Alignment 

Alignment with For the Public 
Good 

Sustain, Objective 19: Prioritize and sustain student, faculty, and staff 
health, wellness, and safety by delivering proactive, relevant, responsive and 
accessible services and initiatives. 

Legislative Compliance and 
jurisdiction 

The Post Secondary Learning Act (PSLA) authorizes the General Faculties 
Council (or delegate) to discipline students, subject to an appeal to the 
Board (or delegate). The University therefore has the authority to create 
student conduct and discipline policy and procedures which reflect our 
academic context, are based on best practices and meet the Ministers’ 
requirements. The PSLA assigns authority over appeal processes to the 
Board of Governors. 

 
Attachments (each to be numbered 1 - <>) 

1. Draft Sexual and Gender-Based Violence Policy (revised) 
2. Original GFC approval package - September 19, 2022  

 
Prepared by: Logan Mardhani-Bayne, Strategic Development Manager, Office of the Provost and Vice-President 
(Academic) 



U of A Policies and Procedures Online  
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Sexual and Gender-Based Violence Policy 

Office of 
Accountability:  

Provost and Vice-President (Academic)  

Vice-President (University Services and Finance) 

Office of 
Administrative 
Responsibility:  

Provost and Vice-President (Academic) 

Associate Vice-President, Human Resources, Health, Safety 
and Environment  

Approver:  
Board of Governors  

General Faculties Council 

Scope:  

Compliance with this University policy extends to all academic, 
support and excluded staff, postdoctoral fellows, and academic 
colleagues as outlined and defined in the Recruitment Policy 
(Appendix A and Appendix B: Definitions and Categories); 
undergraduate and graduate students and post-graduate learners; 
emeriti; and members of the Board of Governors. 

 

Overview 
Sexual and gender-based violence (SGBV) is a complex and serious problem in society 
and on university campuses. SGBV can affect individuals of all gender identities, gender 
expressions, and sexual orientations, as well as those of all ages, abilities, racial, 
cultural and economic backgrounds. The impact of SGBV is exacerbated for those at 
the intersections of multiple social locations for whom additional barriers exist, with 
disproportionately adverse impacts on queer and trans, Indigenous, Black, and people 
of colour. SGBV is just one form of violence used in colonization to marginalize 
Indigenous peoples up to the present day, as evidenced by Canada’s murdered and 
missing Indigenous women, girls, and Two Spirit people.  
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The University recognizes the harm caused by a culture in which common attitudes, 
norms and practices tolerate, normalize, trivialize, excuse or outright condone SGBV. 
Sometimes called “rape culture”, it is perpetuated in a variety of ways such as through 
images, television, music, jokes, advertising, jargon, words and figures of speech that 
normalize sexual coercion and shift blame onto those who have experienced sexual 
violence. Additionally, rigid conceptions of gender binary and gender roles in which 
masculine traits are privileged and feminine traits marginalized contribute to gender-
based violence.  Where a power imbalance is exploited to facilitate SGBV, for example, 
in a teaching or supervisory relationship or where one person has the ability to 
influence another’s participation or progress, barriers to disclosing are amplified. By 
creating barriers to disclosing, this culture conceals the problem and the information 
that institutions require in order to take the corrective actions needed to create and 
maintain a safe environment free from SGBV. 

As an institution that exists in this context, the University takes seriously its responsibility 
to reduce SGBV by fostering through a culture of consent, gender inclusivity, anti-
oppression and support, and to respond to misconduct or conditions that allow, facilitate 
or give rise to SGBV. In addition, the University will engage in various preventative activities, 
including communication, education, training and policy.  

Purpose 

The purpose of this policy is to: 

● set out the principles that guide the interpretation and application of this policy and its 
associated procedures; 

● articulate the commitment to those affected by SGBV; 

● set out the responsibilities of the institution, senior leaders, and the University 
community with respect to SGBV; 

● provide clear information on privacy, disclosure and confidentiality;  

● provide for the creation of guides to interpret and apply this policy;  

● provide for periodic review of this policy and its related procedures; and 

● provide definitions which apply to this policy and its related procedures. 
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Policy 

1. Guiding Principles 

This policy and its associated procedures are guided by and will be interpreted and applied 
with reference to the following principles: 

a. The University is obligated to maintain a safe, vibrant and supportive learning 
environment (which includes all learning, research, workplace and community 
activities and spaces), and to foster a community in which where SGBV is not 
tolerated. In addition, the University recognizes and values: 

i. the inherent dignity of all people, and their human right to be free from acts of 
SGBV; 

ii. the importance of fostering a culture of consent, inclusion, thoughtful 
action and support through education, training, policy initiatives and 
communications; 

iii. the need to identify and dismantle barriers to making a disclosure and/or 
complaint and to create an environment where disclosure is encouraged; 

iv. the need for access to support and options for disclosers or 
anyone who has been affected by SGBV; 

v. the legitimacy of options for accountability and/or healing outside 
of complaint processes, especially to address the differential 
impacts and harms complaint processes may have on those with 
intersecting social locations; and 

vi. equity, procedural fairness, trauma-informed practice, and 
support for the parties to complaint processes related to SGBV. 

b. SGBV, including retaliation for disclosing an incident or incidents of SGBV, 
is prohibited and constitutes misconduct, and is subject to discipline. 

c. Disclosers will have access to support, regardless of where or when the SGBV 
occurred.  

d. Where the SGBV has affected the learning environment, disclosers will have 
access to a range of options to restore or establish a safe and vibrant learning 
environment.   

e. Where the University has jurisdiction, complaints will be addressed under the 
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applicable policies or procedures, including, for example, the Student Misconduct 
Procedure, the PDFA, NASA, AASUA or GSA relevant collective agreements, or 
other applicable employment contracts and agreements, as identified in the 
Sexual and Gender-Based Violence Disclosures Procedure. Where there is a 
conflict between this policy and an article in a collective agreement, the article in 
the collective agreement will take precedence. 

2. Commitment to Those Who Have Been Subjected to Sexual and Gender-
Based Violence 

a. SGBV can have serious and enduring negative effects on physical, mental, 
emotional and spiritual health and wellness. The University recognizes the possible 
effects of trauma on those who have been subjected to SGBV and supports the 
efforts of individuals to seek support and recover. Regardless of where or when it 
took place, any person who discloses and/or makes a complaint of SGBV can 
expect to be: 

i. treated with respect, dignity and compassion; 

ii. informed about on- and off-campus resources and supports, including 
culturally specific resources, where available; 

iii. provided with access to non-judgmental and coordinated support to mitigate 
barriers to participation in the learning environment that occur as a result of 
SGBV; 

iv. offered options for modifications to prevent further unwanted contact with 
the subject of the disclosure and reduce, to the extent possible, the 
negative impacts of the SGBV on the discloser’s ability to access and 
participate in the learning environment; 

v. informed of any available non-disciplinary accountability options; 

vi. provided with information about available complaint processes should 
they wish to pursue a complaint within the University and/or to an 
external law enforcement agency;  

vii. offered safety planning assistance; and 

viii. provided with an anonymous or third-party reporting disclosing option 
as outlined on the Options, Services and Resources for Those who 
have Been Subjected to SGBV web page. 

b. In order to remove barriers to disclosing or making a complaint under this 
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policy: 

i. Disclosers will not be subject to disciplinary action for their own 
prohibited alcohol or substance use connected with the incident(s) of 
SGBV.  

ii. In any complaint process, investigators and decision-makers will 
protect complainants from irrelevant questions and/or assumptions, 
including those based on sexual history or expression. 

c. Subject to the limitations set out in sections 4 and 5 of this policy, disclosers will 
be considered the primary decision-makers in matters pertaining to themselves. 
As such, they can determine whether, to whom and what to disclose, choose from 
a range of options, decide whether to make a complaint within the University, and 
determine the extent of their participation in any University process. In addition, 
disclosers may choose to make a complaint to an external law enforcement 
agency, professional regulatory body, or engage any civil legal process. 

3. Responsibilities 

a. The University recognizes its institutional responsibility to: 

i. provide an effective policy and procedures to address and prevent SGBV; 

ii. raise awareness about the policy and procedures and relevant support 
services on campus through institution-wide communications, 
education, and/or training opportunities; 

iii. raise awareness of consent, gender inclusivity, SGBV prevention, 
and appropriate responses to disclosures of SGBV through 
institution-wide education; 

iv. ensure equity, procedural fairness and trauma-informed practice for 
parties to a complaint, including timely resolution; 

v. maintain safe, confidential and neutral mechanisms for individuals to 
disclose or make an SGBV complaint, or alert the University to 
incidents of or conditions conducive to SGBV; 

vi. ensure the safety of the learning environment current and future 
students, staff and faculty by various preventative and responsive 
means, including the application of interim measures and other 
corrective action, where appropriate; 

vii. provide coordinated and comprehensive supports for disclosers to reduce 
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barriers to participation in the learning environment that occur as a result of 
SGBV;  

viii. develop capacity and create space for voluntary accountability, restoration, 
and/or transformation for everyone involved wherever possible, both within 
and outside of complaints processes; and 

ix. require that all individuals involved in administering, advising on, 
investigating or adjudicating SGBV complaints in any University 
complaint process have appropriate training as outlined on the SGBV 
Education and Training web page. 

b. All senior leaders, including the President, Vice-Presidents, Associate Vice-
Presidents, Deans, Directors, Chairs, Chiefs of Staff, General Managers, and 
other officers of the University exercise administrative responsibility to 
implement this policy and the related procedures within their respective areas 
of responsibility, including by creating, supporting and maintaining a learning 
environment free from SGBV that promotes a culture of consent and 
inclusivity. 

c. All of those subject to this Policy are responsible for fostering a culture of 
consent, respect, dignity and inclusivity; and for contributing to an 
environment in which individuals feel safe and supported in disclosing 
experiences of SGBV or making the University aware of conditions conducive 
to SGBV. 

d. In addition to being harmful to individuals, SGBV poisons the workplace and 
constitutes a workplace hazard, which is subject to corrective action by the 
University. In accordance with the Occupational Health and Safety Act of Alberta, 
employees and volunteers are expected to alert a supervisor when such 
workplace hazards become apparent. 

4. Privacy and Personal Information 

a. Any use and disclosure of personal information contemplated in this policy and the 
related procedures will be in accordance with the Freedom of Information and 
Protection of Privacy Act of Alberta. 

b. Privacy and the protection of personal information is essential for creating an 
environment where disclosers feel safe in disclosing their experience and seeking 
support. The University will protect the privacy of those involved in a disclosure or 
complaint of SGBV to the extent possible. Possible limits to the University’s ability 
to do so include when: 
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i. there is a risk of harm to self or others;  

ii. as necessary to administer modifications, interim measures, other corrective 
actions, any complaint process or other option; or 

iii. reporting disclosure or action is required or authorized by law, including but 
not limited to, under the Occupational Health and Safety Act of Alberta or the 
Freedom of Information and Protection of Privacy Act of Alberta. 

c. In such cases, the use or disclosure of personal information will be limited to that 
which is reasonably necessary and only to those with a need to know. The extent to 
which the University can maintain privacy around a disclosure will be determined on 
a case-by-case basis. The University will endeavour to inform all parties of these 
limits on its ability to protect personal information.  

5. Confidentiality 

a. University employees will only use or disclose personal information that they learn 
solely as a result of receiving a disclosure or administering or participating in a 
University process related to SGBV in accordance with section 4 above. Contact the 
Information and Privacy Office for guidance about confidentiality and privacy. 

b. Parties and witnesses should not make public another person's personal information 
that they learn solely through any University process such as a disclosure, complaint, 
investigation, interim measures, modifications, corrective actions or non-disciplinary 
accountability options and should refrain from: 

i. posting another person’s personal information on social media or online;  

ii. distributing confidential University documents in whole or in part;  

iii. sharing another person’s personal information with individuals outside of 
their immediate circle of support; and  

iv. prompting or eliciting others to disclose another person’s personal 
information. 

c. The University does not prohibit parties and witnesses from speaking about their own 
experiences, including, but not limited to seeking support for healing or rehabilitation. 
However, when disclosing another person’s personal information within their 
immediate circle of support, the party or witness is also responsible for 
communicating the need to keep the information confidential. 

d. In any event, inappropriate disclosure of another person’s personal information may 
affect the integrity of a University process, breach another person’s privacy rights, 
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and/or bring about other legal risks for the individual who breaches another person’s 
privacy rights.  

6. Guides for Interpreting and Applying this Policy 

a. Additional information to guide the interpretation and application of this policy and 
the associated procedures is located on the Office of the Provost website.  

b. The Sexual Violence Response Coordinator (SVRC) is responsible for generating 
information to guide the interpretation and application of this policy and its 
associated procedures and keeping that information current and up to date. Links to 
specific guidance on the University’s Sexual and Gender-Based Violence website 
include:  

● Interim Measures Examples and Supports 

● Options, Resources and Services for those who have Been Subjected to 
SGBV 

● SGBV Education and Training 

● SGBV Options Navigation Network Expectations and Training 

7. Review 

a. This policy will be reviewed from time to time as necessary to ensure that it reflects 
best and promising practices and, at a minimum, it will be reviewed every five years. 

 

Definitions 

Any definitions listed in the following table apply to this document only with no implied or 
intended institution-wide use.  

Sexual and Gender-
Based Violence (SGBV) 

Any sexual act or act of a sexual nature, or act targeting 
sexuality, whether physical or psychological, committed 
without consent, or other forms of abuse and control over 
another person, based on their gender, gender expression, 
gender identity or perceived gender. This includes, but is not 
limited to the following: 

a. Sexual Assault - Any form of sexual contact without 
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consent. This can include unwanted or forced kissing, 
fondling, vaginal or anal penetration or touching, or oral 
sexual contact. 

 
b. Sexual Harassment - may be broadly defined as 

unwelcome conduct or comment of a sexual nature which 
detrimentally affects the learning environment or otherwise 
leads to adverse consequences for the person who is the 
target of the harassment. It may consist of unwanted 
sexual attention, sexually oriented remarks or behaviours or 
the creation of a negative psychological and emotional 
environment based on gender, gender identity or sexual 
orientation. It may be an isolated act or repetitive conduct 
but cannot be trifling. Retaliation or threat of retaliation 
against an individual for rejecting a sexual solicitation or 
advance may also constitute sexual harassment. 
 
The person(s) engaged in harassment need not have the 
intention to harass; it is the objective assessment of the 
circumstances that matters. How would a reasonable 
observer perceive the situation? A complainant need not 
expressly object to unwelcome conduct or comments, 
although any clear indication that the behaviour is 
unwanted will satisfy the test. A complainant's apparent 
passivity or failure to object overtly to sexual advances 
does not necessarily signal consent or welcomed 
behaviour, especially where a power imbalance exists 
between the individuals. 

 
c. Stalking - Repeated unwanted contact or communication 

directed at another person that causes reasonable fear 
or concern for that person’s safety or the safety of 
others known to them. The harm may be physical, 
emotional, or psychological, or related to the personal 
safety, property, education, or employment of an 
individual. 

Stalking can occur physically (such as watching and 
monitoring, pursuing or following, making threatening or 
obscene gestures, sending unsolicited gifts), 
electronically (for example, continuously commenting or 
contacting via social media, surveillance, letters, text 
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messages, emails or phone calls), directly and/or 
indirectly through a third party. 

d. Indecent Exposure - Exposing one’s genitals, buttocks 
and/or breasts or inducing another to expose their own 
genitals, buttocks and/or breasts in non-consensual 
circumstances, in person or electronically. 

 
e. Voyeurism - Surreptitiously observing and/or recording 

another individual’s full or partial nudity or sexual activity 
without the knowledge and consent of all parties involved. 

 
f. Distribution of Intimate Images - Includes showing, 

sharing, distributing or streaming of images, video or 
audio recording of a sexual activity or full or partial nudity 
of oneself or others, without the consent of all the 
recipient(s) and the subject(s) of the image or recording, 
or the threat to do the same. 

 
g. Nonconsensual condom removal – The act of 

intentionally removing a condom during sex without the 
consent of the partner. 

 
h. Inducing intoxication, impairment or incapacity for the 

purpose of making another person vulnerable to non-
consensual sexual activity. 
 

i. Intimate partner violence (IPV), also known as dating 
violence or domestic violence - Abuse or aggression that 
occurs in a current or former romantic relationship. IPV 
can range from one episode of violence to chronic and 
repeated episodes over multiple years. IPV can include 
physical, sexual, and psychological abuse. 

 
j. Retaliation - Retaliating against another person in relation 

to a disclosure or complaint of SGBV. Retaliation includes 
taking, attempting to take or threatening to take any 
adverse action, reprisal or retribution of any kind against 
anyone involved in any process described in the Sexual 
and Gender Based Violence Disclosures Procedure, 
including the person who made a disclosure or complaint, 
and anyone involved in an investigation or resolution of an 
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allegation of SGBV, or friends or family members of those 
individuals.  
 
Retaliation can take many forms, including threats, 
intimidation, pressuring, harassment, continued abuse, 
violence or other forms or threats of harm to others, and 
be carried out in varying modes, including in person, via 
electronic communication or through third parties. 
Retaliation can also include adverse employment or 
educational actions taken or threatened against an 
individual because of participation in the reporting, 
investigating and/or resolution of an alleged violation of 
this policy, or any conduct that would discourage a person 
from participating. 
 

k. Other analogous conduct. 

Intersectional(ity)/ 
intersection(s) 

The acknowledgement that an individual can occupy multiple 
political and social locations, for example, along racial, 
gender, sexual, religious, ability, class and other lines, and that 
overlapping social locations can create a complex system of 
discrimination where individuals face compounded 
disadvantages.  

Culture of consent A culture in which consent cannot ever be implied or assumed. 

Consent Consent is a voluntary, ongoing, active and conscious agreement 
to engage in the sexual activity in question. Consent or a “yes” 
that is obtained through pressure, coercion, force, threats or by 
inducing intoxication, impairment or incapacity is not voluntary 
consent. Silence or ambiguity do not constitute consent. 

Additionally, there is no consent when: 

● it is given by someone else. 
● the person is unconscious, sleeping, highly intoxicated or 

high, or otherwise lacks the capacity to consent. 
● it was obtained through the abuse of a position of power, 

trust or authority. 
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● the person does not indicate “yes”, says “no” or implies 
“no” through words or behaviours. 

● the person changes their mind and withdraws their 
consent. 

Consent cannot be implied (for example, by a current or past 
relationship, by consent to another activity, or by failure to say 
“no” or resist). In addition, consent cannot be given in advance 
of sexual activity that is expected to occur at a later time. It is 
the responsibility of the person wanting to engage in sexual 
activity to obtain clear consent from the other and to 
recognize that consent can be withdrawn at any time. 

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes:  

● physical and virtual spaces where University teaching, 
learning, work, research, residence, recreational and social 
activities take place;  

● University activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, and training; 
public lectures, performances, student group events, and 
social or sports activities. 

Disclosure Any verbal or written report or account by any person within the 
scope of this policy to a member of the University community that 
they have been subjected to SGBV, often for the purpose of seeking 
support or assistance. 

Complaint A type of disclosure made to a University official that alleges SGBV 
misconduct for the express purpose of initiating a formal University 
disciplinary process, including an investigation and decision on 
disciplinary action. 

Discloser Any person within the scope of this policy who discloses having 
been subjected to SGBV. 
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Procedural fairness The elements of the process used by a decision-making body 
authorized by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision maker. 

Trauma-informed An approach to processes, procedures, and service provision that 
incorporates and responds to the effects of trauma. A trauma-
informed approach takes into account the potential effects of 
trauma on cognition, memory and behaviour and incorporates steps 
to address the needs created by trauma and to prevent 
retraumatization.  

Party/Parties A complainant or respondent under this policy and the related 
procedures.  

Corrective action Measures undertaken by the University to address and prevent 
SGBV and ensure the safety of the workplace, including, but not 
limited to, education, training, improved procedures, physical 
alterations and/or restoration of respectful workplaces; interim 
measures, modifications, University-initiated discipline for faculty, 
staff or students, and/or non-disciplinary accountability options. 

Modifications Adjustments the University may be able to make for any person 
within the scope of this policy who discloses having been subjected 
to SGBV. The modifications may relate to their academic program, 
employment, University residence or recreational or other programs 
and are designed to mitigate the impact of SGBV on their access to 
or participation in the learning environment. 

Non-disciplinary 
accountability options 

Collaborative facilitated processes to explore interpersonal or 
institutional accountability options outside of a complaint.  

Typically requested by the discloser but voluntary for all parties, 
interpersonal accountability options are intended to be flexible 
and creative, and may include, but are not limited to: restorative 
practices, transformative justice, culturally-specific and 
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appropriate practices, peacemaking circles, educational and other 
remedial activities.  

Institutional accountability options may include review of policy, 
procedure or practice to encourage disclosures and/or discourage 
SGBV; examination of factors contributing to or permitting SGBV in 
a specific department, unit or area; and initiatives or projects with 
the aim of creating or fostering a safe and supportive learning 
environment.  

Interim measures Non-disciplinary conditions or restrictions that the University may 
apply to a person within the scope of this policy alleged to have 
committed a violation under this policy. Such conditions may be 
applied in response to a disclosure or complaint.  
 
The purposes of interim measures are to ensure the discloser’s 
safety or the safety of the University’s learning environment, to 
remove barriers to the discloser’s access to the learning 
environment, to discourage or prevent retaliation, prevent further 
harm and/or preserve the University’s ability to conduct an 
investigation.  

Interim measures are not based on a finding of a policy violation, 
are not considered sanctions under any University complaint 
process, and will not be interpreted or used in a complaint as 
evidence that the person under allegation committed misconduct.   

SVRC Sexual Violence Response Coordinator, or delegate. 

 

Related Links 

Supports and Resources 

● Association of Academic Staff, University of Alberta (AASUA) 
Wellness Supports 

● Counselling and Clinical Services 
● Employee Family Assistance Program (EFAP)  
● First Peoples’ House 
● Homewood Pathfinder 
● Faculty of Graduate Studies and Research 
● Graduate Students’ Association 
● Graduate Student Assistance Program (GSAP) 
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● Health, Safety and the Environment (HSE)  Management System 
● Human Resources, Health, Safety and the Environment  
● Interfaith Chaplains’ Association  
● International Student Services 
● the Landing  
● Non Academic Staff Association (NASA)  
● Office of the Dean of Students 
● Office of Safe Disclosure and Human Rights 
● Office of the Student Ombuds  
● Peer Support Centre 
● Postdoctoral Fellows Assistance Program (PDAP) 
● Postdoctoral Fellows Association  
● Residence Services  
● Sexual Assault Centre  
● Sexual Assault Centre of Edmonton 
● Students’ Union  
● University of Alberta Protective Services  

 

Information 

● Sexual Violence Information and Resources 
● Sexual and Gender-Based Violence Prevention and Response 
● Options, Resources and Services for Those Who Have Been Subjected to SGBV 
● Interim Measures Examples and Supports 
● SGBV Education and Training   
● SGBV Options Navigation Network Expectations and Training 
● Options for Survivors of Sexual Assault  
● Responding to a Disclosure of Sexual Assault  

 

Complaint mechanisms 

● AASUA Common Agreement 
● NASA Collective Agreement  
● Postdoctoral Fellows Association Collective Agreement 
● Student Conduct Policy 
● HSE Management System Reporting Portal (non-confidential) 

 

Related policies 

● Access to Information and Protection of Privacy Policy 
● Discrimination, Harassment and Duty to Accommodate Policy 
● Ethical Conduct and Safe Disclosure Policy 
● Helping Individuals At Risk Policy 
● Information Technology Use and Management Policy 
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● Information Technology Use and Management Policy (Appendix A) Examples of 
Unacceptable Use (UAPPOL) 

● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour  
● Conflict Policy – Conflict of Interest and Commitment and Institutional Conflict 
● Hazard Identification, Assessment, and Control Procedure, Appendix B - Violence 

Prevention  
● Community Standards Policy for University Residences  

 

If any of the links are broken, please contact uappol@ualberta.ca 

 

Published Procedures of This Policy 

● Sexual and Gender-Based Violence Disclosures Procedure 



GENERAL FACULTIES COUNCIL 
For the Meeting of September 19, 2022 

FINAL Item No. 10 
Governance Executive Summary 

Action Item 

Agenda Title Revisions to Sexual Violence Policy and new Student Conduct Policy (to 
replace non-academic portions of the Code of Student Behaviour) 

  Motion 
THAT the General Faculties Council recommend that the Board of Governors approve the amendments to 
the Sexual Violence Policy as identified in Attachment 1. 

THAT the General Faculties Council recommend that the Board of Governors approve the Student 
Conduct Policy and associated Procedures identified in attachment 3,4,5 and 6. 

THAT the General Faculties Council recommend that the Board of Governors approve the rescission and 
amendment of the sections of the Code of Student Behaviour identified in attachment 7. 

  Item 
Action Requested ☒ Approval ☐ Recommendation
Proposed by Verna Yiu, Interim Provost and Vice-President (Academic) 
Presenter(s) Deborah Eerkes, Sexual Violence Response Coordinator 

  Details 
Office of Administrative 
Responsibility 

Provost and Vice-President (Academic) 

The Purpose of the Proposal is 
(please be specific) 

The proposal is before the committee to recommend approval of 
amendments to the Sexual Violence Policy, approval of the Student 
Conduct Policy and associated procedures, and rescission of 
associated portions of the Code of Student Behaviour. These proposals 
are brought forward in order to comply with the February 2022 
communication from the Minister of Advanced Education. 

Executive Summary 
(outline the specific item – and 
remember your audience) 

In February 2022, the Minister of Advanced Education, Demetrios 
Nicolaides, and Associate Minister of Status of Women, Whitney Issek, 
issued a joint letter to the governing bodies of all public post-secondary 
institutions in Alberta (hereafter, the “Ministers’ Letter”).  The Ministers’ 
Letter requires that all public post-secondary institutions in Alberta 
update their sexual violence policies and procedures with specific 
attention to providing procedural fairness and implementing trauma-
informed practices for both complainants and respondents to a 
complaint. Any requisite amendments must be submitted to the 
Minister no later than November 2022.

In addition, the University of Alberta has committed to reviewing its 
sexual violence policy documents and related processes to ensure 
clarity, consistency, and effectiveness. 

The University’s Sexual Violence Policy suite incorporates the Code of 
Student Behaviour (“Code”) as the procedure to be used to adjudicate 
complaints of sexual violence when the individual under allegation is a 
student.  Accordingly, the revisions required by the Ministers’ Letter 
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apply not only to the University’s Sexual Violence Policy suite, but to the 
Code as well.  
 
The current Code is a single and combined policy and procedure 
document that addresses academic misconduct, non-academic 
misconduct, sanctions and the procedures to be followed by relevant 
offices. To meet the requirements of the Ministers’ Letter and to ensure 
its fairness, integrity and accessibility, it is proposed that the non-
academic portions of the Code be replaced with a new Student Conduct 
policy suite using the UAPPOL format.  
 
Accordingly, approval is requested for: 

• Amendments to the Sexual Violence Policy (to be renamed the 
Sexual and Gender-Based Violence Policy, with corresponding 
renaming to be applied to the subordinate Procedure); 

• Adoption of the new Student Conduct Policy and associated 
Procedures (Student Misconduct Complaint Procedure, Student 
Misconduct Ticket Procedure, Student Misconduct Appeal 
Procedure); 

• Rescission and amendment of the corresponding sections of the 
Code. 

 
Section 31 of the Post-Secondary Learning Act (PSLA) gives General 
Faculties Council (GFC) general supervision of student affairs including 
authority over student discipline. In addition to this authority over 
student discipline, the GFC may, under the PSLA, delegate its power to 
discipline students.  
 
GFC’s authority to discipline students is “subject to a right of appeal to 
the board”. To fulfill this appeal function, the Board is identified as the 
approver for the Student Misconduct Appeal Procedure and the Student 
Misconduct Ticket Procedure. Upon approval, the Board delegates the 
functions in the appeal processes to the persons identified in the 
Student Misconduct Appeal Procedure and the Student Misconduct 
Ticket Procedure. Section 16 of the Student Conduct Policy describes 
the approval authorities for future amendments to the suite.  
 
Draft materials were brought to relevant governance bodies for 
consultation in May 2022, and extensive consultation has been 
undertaken with affected stakeholders. In order to meet the timeline 
mandated in the Minister’s letter, approval is required through the 
current governance cycle.  
 
This proposal addresses the following institutional risks: Faculty and 
Staff; Leadership and Change; Relationship with Stakeholders; 
Reputation; Safety; Student Success.  
 
As a second phase of work, on a longer approval timeline, it is proposed 
that academic portions of the Code be updated to reflect the new 
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College structure and align with current best practice, to be 
accompanied by an Academic Integrity Policy and associated 
procedures.  

Supplementary Notes and 
context 

<This section is for use by University Governance only to outline 
governance process.> 

 
  Engagement and Routing (Include meeting dates) 

 
Consultation and Stakeholder 
Participation  
(parties who have seen the 
proposal and in what capacity) 
 
<For information on the 
protocol see the Governance 
Resources section Student 
Participation Protocol> 

Policy development was led by a working group of content experts. 
Representation on this working group included the Office of the Provost, 
the Office of Student Judicial Affairs, General Counsel, and external legal 
counsel. The working group undertook an extensive consultation 
process. The following stakeholders were consulted: 

• Association of Academic Staff of the University of Alberta 
(AASUA) 

• Non-Academic Staff Association (NASA) 
• Post-Doctoral Fellows Association (PDFA) 
• Graduate Students’ Association (GSA) 
• Students’ Union (SU) 
• Black Students’ Association 
• Indigenous Students’ Association 
• Augustana Students’ Association 
• Sexual and Gender-Based Violence Advisory Council  
• Deans’ Council 
• Vice-Provosts’ Council 
• President’s Executive Committee - Operations 
• Provost’s Advisory Committee of Chairs 
• Internal units: Faculty Relations, Human Resource Servics, Dean 

of Students, Sexual Assault Centre, Ombuds, Student Conduct, 
Wellness Supports, First Peoples House, Office of General 
Counsel, Colleges and Faculties, Residence Life, Office of Safe 
Disclosure and Human Rights, Helping Individuals at Risk 

 
Approval Route (Governance) 
(including meeting dates) 

Student Conduct Policy Committee - September 8  
GFC Executive - September 12  
Council on Student Affairs – September 15 
GFC - September 19  
Board Human Resources and Compensation Committee – September 25 
Board Learning, Research and Student Environment Committee - 
September 26  
Board of Governors - October 14  

 
  Strategic Alignment 

Alignment with For the Public 
Good 

Sustain, Objective 19: Prioritize and sustain student, faculty, and staff 
health, wellness, and safety by delivering proactive, relevant, responsive 
and accessible services and initiatives. 

Legislative Compliance and 
jurisdiction 

The Post Secondary Learning Act (PSLA) authorizes the General 
Faculties Council (or delegate) to discipline students, subject to an 
appeal to the Board (or delegate). The University therefore has the 
authority to create student conduct and discipline policy and procedures 
which reflect our academic context, are based on best practices and 

https://www.ualberta.ca/governance/resources/guides-handbooks
https://www.ualberta.ca/governance/resources/guides-handbooks
https://www.ualberta.ca/governance/resources/guides-handbooks
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meet the Ministers’ requirements. The PSLA assigns authority over 
appeal processes to the Board of Governors. 

 
Attachments (each to be numbered 1 - <>) 

1. Draft Sexual and Gender-Based Violence Policy (revised) 
2. Draft Sexual and Gender-Based Violence Disclosure Procedure (revised) 
3. Draft Student Conduct Policy (new)  
4. Draft Student Misconduct Complaint Procedure (new) 
5. Draft Student Misconduct Ticket Procedure (new) 
6. Draft Student Misconduct Appeal Procedure (new) 
7. Rescission of affected sections of the Code of Student Behaviour 
8. Case for Action  
9. Summary of Policy Changes 
10. Feedback submitted by Association of Academic Staff of the University of Alberta 
11. Feedback submitted by Non-Academic Staff Association 
12. Feedback submitted by Post-Doctoral Fellows Association 
13. Feedback submitted by Graduate Students’ Association 
14. Copy of Ministers’ Letter 
15. Copy of Ministers’ Checklist 
16. Preliminary content for online Sexual and Gender-Based Violence (SGBV) Application and Interpretation Guides: 

1. SGBV Options Navigation Network 
2. SGBV Education and Training 
3. Options, Resources and Services for those who have been subjected to SGBV 
4. Interim Measures Examples and Supports 

 
 
Prepared by: Logan Mardhani-Bayne, Strategic Development Manager, Office of the Provost and Vice-President 
(Academic) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/sgbv-case-for-action.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/summary-of-policy-changes.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/aasuas-comments-regarding-uappol---draft-policy-suite-re-sexual-violence-june-15,-2022.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/nasa-feedback.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/pdfa-feedback_consultation-for-unions.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/gsa-feedback_consultation-for-unions.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/copy-of-ministers-letter.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/copy-of-ministers-checklist.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/info_onn-expectations-and-training.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/info_education-and-training.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/info_options,-resources-and-services.pdf
https://www.preview.ualberta.ca/provost/media-library/sexual-violence-policy/info_interim-measures.pdf
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Sexual and Gender-Based Violence Policy 

Office of 
Accountability:  

Provost and Vice-President (Academic)  

Vice-President (University Services and Finance) 

Office of 
Administrative 
Responsibility:  

Provost and Vice-President (Academic) 

Associate Vice-President, Human Resources, Health, Safety 
and Environment  

Approver:  
Board of Governors  

General Faculties Council 

Scope:  

Compliance with this University policy extends to all academic, 
support and excluded staff, postdoctoral fellows, and academic 
colleagues as outlined and defined in the Recruitment Policy 
(Appendix A and Appendix B: Definitions and Categories); 
undergraduate and graduate students and post-graduate learners; 
emeriti; and members of the Board of Governors. 

 

Overview 
Sexual and gender-based violence (SGBV) is a complex and serious problem in society 
and on university campuses. SGBV can affect individuals of all gender identities, gender 
expressions, and sexual orientations, as well as those of all ages, abilities, racial, 
cultural and economic backgrounds. The impact of SGBV is exacerbated for those at 
the intersections of multiple social locations for whom additional barriers exist, with 
disproportionately adverse impacts on queer and trans, Indigenous, Black, and people 
of colour. SGBV is just one form of violence used in colonization to marginalize 
Indigenous peoples up to the present day, as evidenced by Canada’s murdered and 
missing Indigenous women, girls, and Two Spirit people.  
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The University recognizes the harm caused by a culture in which common attitudes, 
norms and practices tolerate, normalize, trivialize, excuse or outright condone SGBV. 
Sometimes called “rape culture”, it is perpetuated in a variety of ways such as through 
images, television, music, jokes, advertising, jargon, words and figures of speech that 
normalize sexual coercion and shift blame onto those who have experienced sexual 
violence. Additionally, rigid conceptions of gender binary and gender roles in which 
masculine traits are privileged and feminine traits marginalized contribute to gender-
based violence.  

As an institution that exists in this context, the University takes seriously its responsibility 
to reduce SGBV by fostering a culture of consent, gender inclusivity, anti-oppression and 
support. In addition, the University will engage in various preventative activities, including 
communication, education, training and policy.  

Purpose 

The purpose of this policy is to: 

● set out the principles that guide the interpretation and application of this policy and its 
associated procedures; 

● articulate the commitment to those affected by SGBV; 

● set out the responsibilities of the institution, senior leaders, and the University 
community with respect to SGBV; 

● provide clear information on privacy, disclosure and confidentiality;  

● provide for the creation of guides to interpret and apply this policy;  

● provide for periodic review of this policy and its related procedures; and 

● provide definitions which apply to this policy and its related procedures. 

Policy 

1. Guiding Principles 

This policy and its associated procedures are guided by and will be interpreted and applied 
with reference to the following principles: 

a. The University is obligated to maintain a safe, vibrant and supportive learning 
environment (which includes all learning, research, work and community activities 
and spaces), and to foster a community in which SGBV is not tolerated. In addition, 
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the University recognizes and values: 

i. the inherent dignity of all people; 

ii. the importance of fostering a culture of consent, inclusion, thoughtful 
action and support through education, training, policy initiatives and 
communications; 

iii. the need to identify and dismantle barriers to making a disclosure and/or 
complaint; 

iv. the need for access to support and options for disclosers or 
anyone who has been affected by SGBV; 

v. the legitimacy of options for accountability and/or healing outside 
of complaint processes, especially to address the differential 
impacts and harms complaint processes may have on those with 
intersecting social locations; and 

vi. equity, procedural fairness, trauma-informed practice, and 
support for the parties to complaint processes related to SGBV. 

b. SGBV is prohibited and constitutes misconduct and is subject to the disciplinary 
processes laid out in the Sexual and Gender-Based Violence Disclosure Procedure. 

c. Disclosers will have access to support, regardless of where or when the SGBV 
occurred.  

d. Where the SGBV has affected the learning environment, disclosers will have 
access to a range of options to restore or establish a safe and vibrant learning 
environment.   

e. Where the University has jurisdiction, complaints will be addressed under the 
applicable policies or procedures, including, for example, the Student Misconduct 
Procedure, the PDFA, NASA, AASUA or GSA collective agreements, or other 
applicable employment contracts and agreements, as identified in the Sexual 
and Gender-Based Violence Disclosures Procedure. Where there is a conflict 
between this policy and an article in a collective agreement, the article in the 
collective agreement will take precedence.  
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2. Commitment to Those Who Have Been Subjected to Sexual and Gender-
Based Violence 

a. SGBV can have serious and enduring negative effects on physical, mental, 
emotional and spiritual health and wellness. The University recognizes the possible 
effects of trauma on those who have been subjected to SGBV and supports the 
efforts of individuals to seek support and recover. Regardless of where or when it 
took place, any person who discloses and/or makes a complaint of SGBV can 
expect to be: 

i. treated with respect, dignity and compassion; 

ii. informed about on- and off-campus resources and supports, including 
culturally specific resources, where available; 

iii. provided with access to non-judgmental and coordinated support to mitigate 
barriers to participation in the learning environment that occur as a result of 
SGBV; 

iv. offered options for modifications to prevent further unwanted contact with 
the subject of the disclosure and reduce, to the extent possible, the 
negative impacts of the SGBV on the discloser’s ability to access and 
participate in the learning environment; 

v. informed of any available non-disciplinary accountability options; 

vi. provided with information about available complaint processes should 
they wish to pursue a complaint within the University and/or to an 
external law enforcement agency;  

vii. offered safety planning assistance; and 

viii. provided with an anonymous or third-party reporting option as outlined 
on the Options, Services and Resources for Those who have Been 
Subjected to SGBV web page. 

b. In order to remove barriers to disclosing or making a complaint under this 
policy: 

i. Disclosers will not be subject to disciplinary action for their own 
prohibited alcohol or substance use connected with the incident(s) of 
SGBV.  

ii. In any complaint process, investigators and decision-makers will 
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protect complainants from irrelevant questions and/or assumptions, 
including those based on sexual history or expression. 

c. Subject to the limitations set out in sections 4 and 5 of this policy, disclosers will 
be considered the primary decision-makers in matters pertaining to themselves. 
As such, they can determine whether, to whom and what to disclose, choose from 
a range of options, decide whether to make a complaint within the University, and 
determine the extent of their participation in any University process. In addition, 
disclosers may choose to make a complaint to an external law enforcement 
agency, professional regulatory body, or engage any civil legal process. 

3. Responsibilities 

a. The University recognizes its institutional responsibility to: 

i. provide an effective policy and procedures to address and prevent SGBV; 

ii. raise awareness about the policy and procedures and relevant support 
services on campus through institution-wide communications, 
education, and/or training opportunities; 

iii. raise awareness of consent, gender inclusivity, SGBV prevention, 
and appropriate responses to disclosures of SGBV through 
institution-wide education; 

iv. ensure equity, procedural fairness and trauma-informed practice for 
parties to a complaint, including timely resolution; 

v. maintain safe, confidential and neutral mechanisms for individuals to 
disclose or make an SGBV complaint; 

vi. ensure the safety of the learning environment by various preventative 
and responsive means, including the application of interim measures 
and other corrective action, where appropriate; 

vii. provide coordinated and comprehensive supports for disclosers to reduce 
barriers to participation in the learning environment that occur as a result of 
SGBV;  

viii. develop capacity and create space for voluntary accountability, restoration, 
and/or transformation for everyone involved wherever possible, both within 
and outside of complaints processes; and 

ix. require that all individuals involved in administering, advising on, 
investigating or adjudicating SGBV complaints in any University 
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complaint process have appropriate training as outlined on the SGBV 
Education and Training web page. 

b. All senior leaders, including the President, Vice-Presidents, Associate Vice-
Presidents, Deans, Directors, Chairs, Chiefs of Staff, General Managers, and 
other officers of the University exercise administrative responsibility to 
implement this policy and the related procedures within their respective areas 
of responsibility, including by creating, supporting and maintaining a learning 
environment free from SGBV that promotes a culture of consent and 
inclusivity. 

c. All of those subject to this Policy are responsible for fostering respect and 
dignity for each other by encouraging a culture of consent and inclusivity; and 
for contributing to an environment in which individuals feel safe and 
supported in disclosing experiences of SGBV. 

4. Privacy and Personal Information 

a. Any use and disclosure of personal information contemplated in this policy and the 
related procedures will be in accordance with the Freedom of Information and 
Protection of Privacy Act of Alberta. 

b. Privacy and the protection of personal information is essential for creating an 
environment where disclosers feel safe in disclosing their experience and seeking 
support. The University will protect the privacy of those involved in a disclosure or 
complaint of SGBV to the extent possible. Possible limits to the University’s ability 
to do so include when: 

i. there is a risk of harm to self or others;  

ii. as necessary to administer modifications, interim measures, other corrective 
actions, any complaint process or other option; or 

iii. reporting or action is required or authorized by law, including but not limited 
to, under the Occupational Health and Safety Act of Alberta or the Freedom of 
Information and Protection of Privacy Act of Alberta. 

c. In such cases, the use or disclosure of personal information will be limited to that 
which is reasonably necessary and only to those with a need to know. The extent to 
which the University can maintain privacy around a disclosure will be determined on 
a case-by-case basis. The University will endeavour to inform all parties of these 
limits on its ability to protect personal information.  
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5. Confidentiality 

a. University employees will only use or disclose personal information that they learn 
solely as a result of receiving a disclosure or administering or participating in a 
University process related to SGBV in accordance with section 4 above. Contact the 
Information and Privacy Office for guidance about confidentiality and privacy. 

b. Parties and witnesses should not make public another person's personal information 
that they learn solely through any University process such as a disclosure, complaint, 
investigation, interim measures, modifications, corrective actions or non-disciplinary 
accountability options and should refrain from: 

i. posting another person’s personal information on social media or online;  

ii. distributing confidential University documents in whole or in part;  

iii. sharing another person’s personal information with individuals outside of 
their immediate circle of support; and  

iv. prompting or eliciting others to disclose another person’s personal 
information. 

c. The University does not prohibit parties and witnesses from speaking about their own 
experiences, including, but not limited to seeking support for healing or rehabilitation. 
However, when disclosing another person’s personal information within their 
immediate circle of support, the party or witness is also responsible for 
communicating the need to keep the information confidential. 

d. In any event, inappropriate disclosure of another person’s personal information may 
affect the integrity of a University process, breach another person’s privacy rights, 
and/or bring about other legal risks for the individual who breaches another person’s 
privacy rights.  

6. Guides for Interpreting and Applying this Policy 

a. Additional information to guide the interpretation and application of this policy and 
the associated procedures is located on the Office of the Provost website.  

b. The Sexual Violence Response Coordinator (SVRC) is responsible for generating 
information to guide the interpretation and application of this policy and its 
associated procedures and keeping that information current and up to date. Links to 
specific guidance on the University’s Sexual and Gender-Based Violence website 
include:  
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● Interim Measures Examples and Supports 

● Options, Resources and Services for those who have Been Subjected to 
SGBV 

● SGBV Education and Training 

● SGBV Options Navigation Network Expectations and Training 

7. Review 

a. This policy will be reviewed from time to time as necessary to ensure that it reflects 
best and promising practices and, at a minimum, it will be reviewed every five years. 

 

Definitions 

Any definitions listed in the following table apply to this document only with no implied or 
intended institution-wide use.  

Sexual and Gender-
Based Violence (SGBV) 

Any sexual act or act of a sexual nature, or act targeting 
sexuality, whether physical or psychological, committed 
without consent, or other forms of abuse and control over 
another person, based on their gender, gender expression, 
gender identity or perceived gender. This includes, but is not 
limited to the following: 

a. Sexual Assault - Any form of sexual contact without 
consent. This can include unwanted or forced kissing, 
fondling, vaginal or anal penetration or touching, or oral 
sexual contact. 

 
b. Sexual Harassment - may be broadly defined as 

unwelcome conduct or comment of a sexual nature which 
detrimentally affects the learning environment or otherwise 
leads to adverse consequences for the person who is the 
target of the harassment. It may consist of unwanted 
sexual attention, sexually oriented remarks or behaviours or 
the creation of a negative psychological and emotional 
environment based on gender, gender identity or sexual 
orientation. It may be an isolated act or repetitive conduct 
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but cannot be trifling. Retaliation or threat of retaliation 
against an individual for rejecting a sexual solicitation or 
advance may also constitute sexual harassment. 
 
The person(s) engaged in harassment need not have the 
intention to harass; it is the objective assessment of the 
circumstances that matters. How would a reasonable 
observer perceive the situation? A complainant need not 
expressly object to unwelcome conduct or comments, 
although any clear indication that the behaviour is 
unwanted will satisfy the test. A complainant's apparent 
passivity or failure to object overtly to sexual advances 
does not necessarily signal consent or welcomed 
behaviour, especially where a power imbalance exists 
between the individuals. 

 
c. Stalking - Repeated unwanted contact or communication 

directed at another person that causes reasonable fear 
or concern for that person’s safety or the safety of 
others known to them. The harm may be physical, 
emotional, or psychological, or related to the personal 
safety, property, education, or employment of an 
individual. 

Stalking can occur physically (such as watching and 
monitoring, pursuing or following, making threatening or 
obscene gestures, sending unsolicited gifts), 
electronically (for example, continuously commenting or 
contacting via social media, surveillance, letters, text 
messages, emails or phone calls), directly and/or 
indirectly through a third party. 

d. Indecent Exposure - Exposing one’s genitals, buttocks 
and/or breasts or inducing another to expose their own 
genitals, buttocks and/or breasts in non-consensual 
circumstances, in person or electronically. 

 
e. Voyeurism - Surreptitiously observing and/or recording 

another individual’s full or partial nudity or sexual activity 
without the knowledge and consent of all parties involved. 

 
f. Distribution of Intimate Images - Includes showing, 
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sharing, distributing or streaming of images, video or 
audio recording of a sexual activity or full or partial nudity 
of oneself or others, without the consent of all the 
recipient(s) and the subject(s) of the image or recording, 
or the threat to do the same. 

 
g. Nonconsensual condom removal – The act of 

intentionally removing a condom during sex without the 
consent of the partner. 

 
h. Inducing intoxication, impairment or incapacity for the 

purpose of making another person vulnerable to non-
consensual sexual activity. 
 

i. Intimate partner violence (IPV), also known as dating 
violence or domestic violence - Abuse or aggression that 
occurs in a current or former romantic relationship. IPV 
can range from one episode of violence to chronic and 
repeated episodes over multiple years. IPV can include 
physical, sexual, and psychological abuse. 

 
j. Retaliation - Retaliating against another person in relation 

to a disclosure or complaint of SGBV. Retaliation includes 
taking, attempting to take or threatening to take any 
adverse action, reprisal or retribution of any kind against 
anyone involved in any process described in the Sexual 
and Gender Based Violence Disclosures Procedure, 
including the person who made a disclosure or complaint, 
and anyone involved in an investigation or resolution of an 
allegation of SGBV, or friends or family members of those 
individuals.  
 
Retaliation can take many forms, including threats, 
intimidation, pressuring, harassment, continued abuse, 
violence or other forms or threats of harm to others, and 
be carried out in varying modes, including in person, via 
electronic communication or through third parties. 
Retaliation can also include adverse employment or 
educational actions taken or threatened against an 
individual because of participation in the reporting, 
investigating and/or resolution of an alleged violation of 
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this policy, or any conduct that would discourage a person 
from participating. 
 

k. Other analogous conduct. 

Intersectional(ity)/ 
intersection(s) 

The acknowledgement that an individual can occupy multiple 
political and social locations, for example, along racial, 
gender, sexual, religious, ability, class and other lines, and that 
overlapping social locations can create a complex system of 
discrimination where individuals face compounded 
disadvantages.  

Consent Consent is a voluntary, ongoing, active and conscious agreement 
to engage in the sexual activity in question. Consent or a “yes” 
that is obtained through pressure, coercion, force, threats or by 
inducing intoxication, impairment or incapacity is not voluntary 
consent. Silence or ambiguity do not constitute consent. 

Additionally, there is no consent when: 

● it is given by someone else. 
● the person is unconscious, sleeping, highly intoxicated or 

high, or otherwise lacks the capacity to consent. 
● it was obtained through the abuse of a position of power, 

trust or authority. 
● the person does not indicate “yes”, says “no” or implies 

“no” through words or behaviours. 
● the person changes their mind and withdraws their 

consent. 

Consent cannot be implied (for example, by a current or past 
relationship, by consent to another activity, or by failure to say 
“no” or resist). In addition, consent cannot be given in advance 
of sexual activity that is expected to occur at a later time. It is 
the responsibility of the person wanting to engage in sexual 
activity to obtain clear consent from the other and to 
recognize that consent can be withdrawn at any time. 
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Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes:  

● physical and virtual spaces where University teaching, 
learning, work, research, residence, recreational and social 
activities take place;  

● University activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, and training; 
public lectures, performances, student group events, and 
social or sports activities. 

Disclosure Any verbal or written report or account by any person within the 
scope of this policy to a member of the University community that 
they have been subjected to SGBV, often for the purpose of seeking 
support or assistance. 

Complaint A type of disclosure made to a University official that alleges SGBV 
misconduct for the express purpose of initiating a formal University 
disciplinary process, including an investigation and decision on 
disciplinary action. 

Discloser Any person within the scope of this policy who discloses having 
been subjected to SGBV. 

Procedural fairness The elements of the process used by a decision-making body 
authorized by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision maker. 

Trauma-informed An approach to processes, procedures, and service provision that 
incorporates and responds to the effects of trauma. A trauma-
informed approach takes into account the potential effects of 
trauma on cognition, memory and behaviour and incorporates steps 
to address the needs created by trauma and to prevent 
retraumatization.  
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Party/Parties A complainant or respondent under this policy and the related 
procedures.  

Modifications Adjustments the University may be able to make for any person 
within the scope of this policy who discloses having been subjected 
to SGBV. The modifications may relate to their academic program, 
employment, University residence or recreational or other programs 
and are designed to mitigate the impact of SGBV on their access to 
or participation in the learning environment. 

Non-disciplinary 
accountability options 

Collaborative facilitated processes to explore interpersonal or 
institutional accountability options outside of a complaint.  

Typically requested by the discloser but voluntary for all parties, 
interpersonal accountability options are intended to be flexible 
and creative, and may include, but are not limited to: restorative 
practices, transformative justice, culturally-specific and 
appropriate practices, peacemaking circles, educational and other 
remedial activities.  

Institutional accountability options may include review of policy, 
procedure or practice to encourage disclosures and/or discourage 
SGBV; examination of factors contributing to or permitting SGBV in 
a specific department, unit or area; and initiatives or projects with 
the aim of creating or fostering a safe and supportive learning 
environment.  

Interim measures Non-disciplinary conditions or restrictions that the University may 
apply to a person within the scope of this policy alleged to have 
committed a violation under this policy. Such conditions may be 
applied in response to a disclosure or complaint.  
 
The purposes of interim measures are to ensure the discloser’s 
safety or the safety of the University’s learning environment, to 
remove barriers to the discloser’s access to the learning 
environment, to discourage or prevent retaliation, prevent further 
harm and/or preserve the University’s ability to conduct an 
investigation.  
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Interim measures are not based on a finding of a policy violation, 
are not considered sanctions under any University complaint 
process, and will not be interpreted or used in a complaint as 
evidence that the person under allegation committed misconduct.   

Corrective action Corrective action includes, but is not limited to, interim measures, 
modifications, formal discipline for faculty, staff or students, 
and/or non-disciplinary accountability options. 

SVRC Sexual Violence Response Coordinator, or delegate. 

 

Related Links 

Supports and Resources 

● Association of Academic Staff, University of Alberta (AASUA) 
Wellness Supports 

● Counselling and Clinical Services 
● Employee Family Assistance Program (EFAP)  
● First Peoples’ House 
● Homewood Pathfinder 
● Faculty of Graduate Studies and Research 
● Graduate Students’ Association 
● Graduate Student Assistance Program (GSAP) 
● Health, Safety and the Environment (HSE)  Management System 
● Human Resources, Health, Safety and the Environment  
● Interfaith Chaplains’ Association  
● International Student Services 
● the Landing  
● Non Academic Staff Association (NASA)  
● Office of the Dean of Students 
● Office of Safe Disclosure and Human Rights 
● Office of the Student Ombuds  
● Peer Support Centre 
● Postdoctoral Fellows Assistance Program (PDAP) 
● Postdoctoral Fellows Association  
● Residence Services  
● Sexual Assault Centre  
● Sexual Assault Centre of Edmonton 
● Students’ Union  
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● University of Alberta Protective Services  
 

Information 

● Sexual Violence Information and Resources 
● Sexual and Gender-Based Violence Prevention and Response 
● Options, Resources and Services for Those Who Have Been Subjected to SGBV 
● Interim Measures Examples and Supports 
● SGBV Education and Training   
● SGBV Options Navigation Network Expectations and Training 
● Options for Survivors of Sexual Assault  
● Responding to a Disclosure of Sexual Assault  

 

Complaint mechanisms 

● AASUA Common Agreement 
● NASA Collective Agreement  
● Postdoctoral Fellows Association Collective Agreement 
● Student Conduct Policy 
● HSE Management System Reporting Portal (non-confidential) 

 

Related policies 

● Access to Information and Protection of Privacy Policy 
● Discrimination, Harassment and Duty to Accommodate Policy 
● Ethical Conduct and Safe Disclosure Policy 
● Helping Individuals At Risk Policy 
● Information Technology Use and Management Policy 
● Information Technology Use and Management Policy (Appendix A) Examples of 

Unacceptable Use (UAPPOL) 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour  
● Conflict Policy – Conflict of Interest and Commitment and Institutional Conflict 
● Hazard Identification, Assessment, and Control Procedure, Appendix B - Violence 

Prevention  
● Community Standards Policy for University Residences  

 

If any of the links are broken, please contact uappol@ualberta.ca 

 

Published Procedures of This Policy 

● Sexual and Gender-Based Violence Disclosures Procedure 
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Sexual and Gender-Based Violence Disclosures 
Procedure 

Office of 
Administrative 
Responsibility:  

Provost and Vice-President (Academic) 

Associate Vice-President, Human Resources, Health, Safety 
and Environment 

Approver:  Provost & Vice-President (Academic)  

Vice-President (University Services and Finance) 

Scope:  

Compliance with this University policy extends to all academic, 
support and excluded staff, postdoctoral fellows, and academic 
colleagues as outlined and defined in the Recruitment Policy 
(Appendix A and Appendix B: Definitions and Categories); 
undergraduate and graduate students and postgraduate learners; 
emeriti; and members of the Board of Governors. 

 

Overview 
The University is committed to responding to and reducing sexual and gender-based 
violence (SGBV) and addressing its effects by providing:  

● supports and resources to disclosers and to any other member of the University 
community who has been affected by SGBV; 

● a range of options for disclosers who choose not to make a complaint; 

● thoughtful and transparent corrective action, including modifications, interim measures 
and non-disciplinary accountability options to ensure the safety of the learning 
environment; 
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● processes to fairly decide complaints of SGBV; and 

● education and training to the University community about SGBV and, in particular, 
mandatory training for those investigating and deciding complaints of SGBV and 
those who advise them. 

Purpose 
The purpose of this procedure is to: 

● provide guidance to members of the University community on receiving and 
responding to disclosures of SGBV; 

● establish the SGBV Options Navigation Network (ONN); 

● outline supports, modifications, protections, and options the University may be able to 
offer to disclosers; 

● provide authority for the application of interim measures to ensure the safety of the 
learning environment; 

● identify the procedures through which complaints of SGBV will be addressed and, 
where warranted, discipline imposed; 

● set out the rights of the parties to a complaint; and 

● address education and training in, and awareness of, SGBV for the University 
community generally and, in particular, require training for those investigating and 
deciding complaints of SGBV and those who advise them. 

Procedure 

1. Guidance on Receiving and Responding to Disclosures 

The University’s response to a disclosure will, to the extent possible, be guided by the 
needs of the discloser and their right to a safe and supportive learning environment. In this 
regard, a discloser can ask the University to provide supports and resources; facilitate 
academic, residential, recreation and/or work modifications; consider the application of 
interim measures; request a voluntary non-disciplinary option; and initiate an investigation 
of a complaint in accordance with the procedures in applicable agreements or policies. 

 

2. SGBV Options Navigation Network 

a. The SGBV Options Navigation Network (ONN) is made up of University units with 
enhanced training to act as system navigators for those who have been subjected to 
SGBV and are seeking information on their options.  



 

Sexual and Gender-Based Violence Disclosures Procedure (UAPPOL) | Page 3 

b. Members of the University community should direct disclosers to an ONN unit to be 
advised of available options. Designated ONN units are listed on the SGBV Options 
Navigation Network web page. 
 

3. Modifications 

a. Modifications are adjustments to the learning environment made for a discloser in 
order to reduce, to the extent possible, the negative impacts of the SGBV on their 
ability to access and participate in the learning environment. 
 

b. Disclosers can request modifications from:  

i. any university employee where it is within their area of authority; 

ii. the Sexual Assault Centre; 

iii. in the case of students, the Vice-Provost and Dean of Students, or delegate; 

iv. in the case of faculty, the Provost and Vice-President (Academic), or 
delegate; 

v.  in the case of staff, the Vice-President (University Services and Finance), or 
delegate; 

vi. in the case of postdoctoral fellows, the Provost and Vice-President 
(Academic), or delegate; or 

vii. in the case of academic colleagues, the Dean of the Faculty in which they 
were appointed, or delegate. 
 

4. Interim Measures 

a. Interim measures are non-disciplinary conditions or restrictions that may be applied 
to a person under SGBV allegation. The University may apply interim measures in 
response to either a disclosure or a complaint where it receives reasonably credible 
information that: 

i. would, if proven, constitute SGBV; and 

ii. with regard to all of the circumstances, establishes there may be a risk 
to an individual, the learning environment or the integrity of any potential 
investigation. 

b. The purposes of such interim measures are to establish or restore a safe 
learning environment for the discloser and/or the community, discourage or 
prevent further SGBV (including retaliation), protect confidentiality, minimize 
disruption to the learning environment and/or preserve the University’s ability to 
conduct a thorough investigation. 
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c. Having regard to all of the circumstances, where interim measures are applied, 
they must have a rational connection to the purpose to be served, be 
proportionate to the impact of the alleged conduct, and be as minimally 
restrictive as possible to achieve their purposes. As a result, interim measures 
will be based on considerations including, but not limited to: 

i. the needs of the discloser, and their right to a safe and supportive 
learning environment; 

ii. the nature and/or impact of the alleged conduct; 

iii. reasonably credible information about patterns of conduct or previous 
history of SGBV or other misconduct; 

iv. the potential impact of the measures on the person(s) under SGBV 
allegation, including on their academic program and/or employment; 

v. the potential impact of the measures on the learning environment; 

vi. provisions or requirements set out in any relevant university policy or 
collective agreement; and 

vii. any other relevant consideration. 

d. Examples of interim measures can be found in the University’s Interim 
Measures Examples and Supports web page.  

e. The decision to apply interim measures will be made by: 

i. in the case of students, the Vice-Provost and Dean of Students, or 
delegate; 

ii. in the case of faculty, the Provost and Vice-President (Academic) or 
delegate; 

iii. in the case of staff, the Vice-President (University Services and Finance), 
or delegate; 

iv. in the case of postdoctoral fellows the Provost and Vice-President 
(Academic) or delegate; or 

v. in the case of academic colleagues, the Dean of the Faculty in which 
they were appointed, or delegate. 
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f. Decision-makers may consult as needed in determining whether to apply 
interim measures and the nature of those measures.  

g. In all cases, the decision to apply interim measures must be provided in writing 
to the individual to whom they are applied and include: 

i. a description of the alleged conduct; 

ii. the particulars of the measure(s); 

iii. information about the right to request a reconsideration; 

iv. information about relevant complaint processes, if applicable; and 

v. referrals to supports and/or services. 

h. The substance of the interim measures will also be communicated to the 
discloser and any individual, department or unit only as necessary to administer 
the interim measures.  

i. The person(s) to whom interim measures are applied may request a 
reconsideration from the decision maker after sixty (60) days or such earlier 
time as agreed to by the decision maker, or at any time based on a change in 
circumstances or new information.  

j. At any time, the decision-maker may, based on new information or a change in 
circumstances, reconsider the interim measures applied and renew, revise, or 
revoke any or all of the measures, or apply additional interim measures, with 
written reasons for any changes. 

k. The decision-maker must review any existing interim measures, at a minimum, 
every four months and communicate any changes as a result of that review 
with reasons to the discloser, the person to whom the interim measures are 
applied and any other person as needed to administer the measures. 
 

5. Procedures to Address Complaints 

a. A complaint is the only option that can result in discipline or sanctions against the 
person under SGBV allegation. The procedure to address complaints of SGBV is 
determined by the status of the person under SGBV allegation, for example, 
whether they are a student, union member, or excluded employee.  

b. In all cases, use of the procedures at the University does not preclude a report to 
the appropriate law enforcement agency, professional governing body, or 
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pursuing any civil or other remedy available at law.  
 
Students 

c. Complaints of SGBV against students will be addressed using procedures 
outlined in one or more of the following documents. When the respondent is: 

i. a student, the Student Misconduct Complaint Procedure; 

ii. a student living in a University Residence, the breach of residence 
agreement process; and/or 

iii. a student and the alleged conduct occurred in a practicum placement, the 
Practicum Intervention Policy. 

Employees, academically employed graduate students, postdoctoral fellows, 
academic colleagues 

d. Complaints of SGBV against employees, academically employed graduate 
students (AEGS), postdoctoral fellows (PDF) or academic colleagues will be 
resolved in accordance with the procedures set out in their respective collective 
agreement, employment agreement or appointment. When the respondent is: 

i. a member of the Non Academic Staff Association (NASA), the processes 
outlined in the collective agreement between the University and NASA; 

ii. a member of the Association of Academic Staff, University of Alberta 
(AASUA), the processes outlined in the applicable collective agreement 
between the University and AASUA; 

iii. an employee, AEGS, PDF or academic colleague who is not subject to the 
above processes or, where no procedure exists or is specified in the 
collective agreement, employment agreement or appointment, the 
procedure will be determined on a case-by-case basis, ensuring that the 
parties to a complaint have the right to: 

1. an impartial and unbiased decision-maker; 

2. reasonable disclosure of the allegations in the complaint; 

3. an opportunity to respond to the allegations in the complaint; 

4. an opportunity to respond to or explain any evidence that does not 
support their account of events; 
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5. be accompanied by an advisor or, in the case of employees subject 
to a collective agreement, a union representative; and 

6. have their case decided within a reasonable time. Where a 
procedure does not specify time limits, and depending on the 
complexity of the complaint, the University will endeavour to 
complete an investigation normally within four months. 

Additional and external procedures 

e. Individuals who occupy multiple roles in the University may be subject to more 
than one of the above procedures and may, therefore, be subject to several 
procedures concurrently. Wherever possible, the parties will not be required to 
provide multiple statements. 

f. In addition to the procedures outlined above for students, employees, AEGS, PDF 
and academic colleagues, the University may also address a complaint or 
disclosure concurrently through additional means including, but not limited to:  

i. the Protocol for Urgent Cases of Disruptive, Threatening or Violent 
Conduct;  

ii. the Trespass to Premises Act of Alberta;  

iii. the Petty Trespass Act of Alberta;  

iv. a report or complaint to law enforcement, and/or 

v. a report or complaint to a professional governing body. 

g. When the respondent is not affiliated with the University and/or not subject to the 
Sexual and Gender-Based Violence Policy, the University may address the matter 
through means including, but not limited to, the Trespass to Premises Act of 
Alberta, the Petty Trespass Act of Alberta or reports or complaints to the 
appropriate law enforcement agency or professional governing body. 

h. Where an incident constitutes a health and safety violation, a report to Health, 
Safety and Environment may also be required. Because these reports are not 
confidential, any report in the HSE Reporting Portal should include only cursory 
information and should not identify any individuals. 

i. University SGBV complaint processes are independent of any criminal, civil, 
regulatory or other proceedings. Any aspect of a SGBV complaint process may 
occur concurrently with, prior to, or following any criminal, civil, regulatory or other 
proceeding. In this regard:  
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i. The University is responsible only for determining whether a person 
subject to this policy has violated this policy and is not responsible for 
determining violations in any criminal, civil, regulatory or other proceeding.  

ii. Subject to the provisions of any collective agreement, where an incident is 
also being addressed by another body or authority, the University may, in 
its sole discretion, proceed with or suspend an investigation or any aspect 
of the complaint process under this policy or its associated procedures.  
 

6. Rights for Parties to a Complaint Process 

a. The SGBV complaint processes are guided by the principles of procedural fairness 
and trauma-informed practices to ensure that the University’s processes do not 
add to or compound the harm sought to be addressed. The process and 
outcome(s) of a SGBV complaint can have severe consequences and can itself be 
stressful, traumatizing and harmful for both complainants and respondents. 
Accordingly, the complaint process must be conducted with due regard to its 
effects on both parties and in a procedurally fair manner. Investigators and 
decision-makers will use trauma-informed practices and be mindful to conduct 
their functions in a way that reduces, to the extent possible, additional harm for 
both parties to the complaint. As one example, investigators and decision-makers 
will protect complainants from irrelevant questions or assumptions, including 
those based on sexual history or expression. 

b. Subject to the provisions of any applicable collective agreement, employment 
agreement or appointment, the parties will have the right to: 

i. be accompanied by an advisor and/or support person or, in the case of an 
employee subject to a collective agreement, a union representative, 
throughout their participation in any investigation, hearing or other aspect 
of the complaint process, and to be advised of these rights; 

ii. be informed of, make and respond to procedural requests; 

iii. at a hearing, make oral or written representations on their own behalf, 
through their advisor, support person or other appropriate person, regarding 
impact and sanction, without a face-to-face encounter; and 

iv. receive written reasons for the decision. 
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7. Mandatory Training 

a. In addition to training on the application and interpretation of this Policy suite and 
other role-specific training, investigators, those applying interim measures, and/or 
deciding complaints of SGBV, and anyone advising them, are required to complete 
appropriate training in: 

i. the dynamics and myths of SGBV; 
ii. trauma-informed practice; 
iii. procedural fairness; and  
iv. gender inclusion and anti-oppression. 

 
b. Information on specific mandatory training is listed in the University’s SGBV 

Education and Training web page.  

c. All staff in designated units of the Options Navigation Network (ONN) are required 
to complete training as specified on the SGBV Education and Training web page. 
 

8. Education and Prevention 

a. Education and awareness are key to preventing SGBV. All community members 
subject to the Sexual and Gender-Based Violence Policy are encouraged to take 
advantage of essential learning opportunities related to SGBV. See the SGBV 
Education and Training web page for more information. 

b. The University will provide education and awareness campaigns for the entire 
University community on SGBV including, but not limited to, policy awareness, 
consent, anti-oppression and responding to disclosures. 

c. As other relevant training is developed, it will be offered to students and employees, 
such as, for example, training in bystander intervention and enhanced disclosure 
training. 

d. For further information about: 

i. SGBV, see the Sexual Violence information website; 

ii. receiving and managing a disclosure of SGBV, see the Responding to a 
Disclosure of Sexual Assault web page; 

iii. options, support services and resources for persons affected by SGBV, see 
the Options, Services and Resources for Those who have Been Subjected to 
SGBV web page; and 
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iv. the steps or measures the University can take in the learning environment, 
including modifications to academic program(s), a workplace, University 
residence, recreational or other programs, in response to a disclosure of 
SGBV; interim measures, anonymous or third-party reports, and complaints, 
see the Options, Services and Resources for Those who have Been Subjected 
to SGBV web page. 

 

Definitions 

Any definitions listed in the following table apply to this document only with no implied or 
intended institution-wide use.  

Sexual and Gender-
Based Violence (SGBV) 

Any sexual act or act of a sexual nature, or act targeting 
sexuality, whether physical or psychological, committed 
without consent, or other forms of abuse and control over 
another person, based on their gender, gender expression, 
gender identity or perceived gender. This includes, but is not 
limited to the following: 

a. Sexual Assault - Any form of sexual contact without 
consent. This can include unwanted or forced kissing, 
fondling, vaginal or anal penetration or touching, or 
oral sexual contact. 

b. Sexual Harassment - may be broadly defined as 
unwelcome conduct or comment of a sexual nature which 
detrimentally affects the learning environment or otherwise 
leads to adverse consequences for the person who is the 
target of the harassment. It may consist of unwanted 
sexual attention, sexually oriented remarks or behaviours or 
the creation of a negative psychological and emotional 
environment based on gender, gender identity or sexual 
orientation. It may be an isolated act or repetitive conduct 
but cannot be trifling. Retaliaion or threat of retaliation 
against an individual for rejecting a sexual solicitation or 
advance may also constitute sexual harassment. 
 
The person(s) engaged in harassment need not have the 
intention to harass; it is the objective assessment of the 
circumstances that matters. How would a reasonable 
observer perceive the situation? A complainant need not 
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expressly object to unwelcome conduct or comments, 
although any clear indication that the behaviour is 
unwanted will satisfy the test. A complainant's apparent 
passivity or failure to object overtly to sexual advances 
does not necessarily signal consent or welcomed 
behaviour, especially where a power imbalance exists 
between the individuals. 

c. Stalking - Repeated unwanted contact or communication 
directed at another person that causes reasonable fear 
or concern for that person’s safety or the safety of 
others known to them. The harm may be physical, 
emotional, or psychological, or related to the personal 
safety, property, education, or employment of an 
individual. 

Stalking can occur physically (such as watching and 
monitoring, pursuing or following, making threatening or 
obscene gestures, sending unsolicited gifts), 
electronically (for example, continuously commenting or 
contacting via social media, surveillance, letters, text 
messages, emails or phone calls), directly and/or 
indirectly through a third party. 

d. Indecent Exposure - Exposing one’s genitals, buttocks 
and/or breasts or inducing another to expose their own 
genitals, buttocks and/or breasts in non-consensual 
circumstances, in person or electronically. 

e. Voyeurism - Surreptitiously observing and/or recording 
another individual’s full or partial nudity or sexual activity 
without the knowledge and consent of all parties involved. 

f. Distribution of Intimate Images - Includes showing, 
sharing, distributing or streaming of images, video or 
audio recording of a sexual activity or full or partial nudity 
of oneself or others, without the consent of all the 
recipient(s) and the subject(s) of the image or recording, 
or the threat to do the same. 
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g. Nonconsensual condom removal – The act of 
intentionally removing a condom during sex without the 
consent of the partner. 

h. Inducing intoxication, impairment or incapacity for the 
purpose of making another person vulnerable to non-
consensual sexual activity. 

i. Intimate partner violence (IPV), also known as dating 
violence or domestic violence - Abuse or aggression that 
occurs in a current or former romantic relationship. IPV 
can range from one episode of violence to chronic and 
repeated episodes over multiple years. IPV can include 
physical, sexual, and psychological abuse. 

j. Retaliation - Retaliating against another person in relation 
to a disclosure or complaint of SGBV. Retaliation includes 
taking, attempting to take or threatening to take any 
adverse action, reprisal or retribution of any kind against 
anyone involved in any process described in the Sexual 
and Gender Based Violence Disclosures Procedure, 
including the person who made a disclosure or complaint, 
and anyone involved in an investigation or resolution of an 
allegation of SGBV, or friends or family members of those 
individuals.  
 
Retaliation can take many forms, including threats, 
intimidation, pressuring, harassment, continued abuse, 
violence or other forms or threats of harm to others, and 
be carried out in varying modes, including in person, via 
electronic communication or through third parties. 
Retaliation can also include adverse employment or 
educational actions taken or threatened against an 
individual because of participation in the reporting, 
investigating and/or resolution of an alleged violation of 
this policy, or any conduct that would discourage a person 
from participating. 

k. Other analogous conduct. 
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Discloser Any person within the scope of this policy who discloses 
having been subjected to SGBV. 

Complaint A type of disclosure made to a University official that alleges 
SGBV misconduct for the express purpose of initiating a 
formal University disciplinary process, including an 
investigation and decision on disciplinary action. 

Corrective action Corrective action includes, but is not limited to, interim 
measures, modifications, formal discipline for faculty, staff or 
students, and/or non-disciplinary accountability options. 

Modifications Adjustments the University may be able to make for any person 
within the scope of this policy who discloses having been subjected 
to SGBV. The modifications may relate to their academic program, 
employment, University residence or recreational or other programs 
and are designed to mitigate the impact of SGBV on their access to 
or participation in the learning environment. 

Interim measures Non-disciplinary conditions or restrictions that the University may 
apply to a person within the scope of this policy alleged to have 
committed a violation under this policy. Such conditions may be 
applied in response to a disclosure or complaint.  
 
The purposes of interim measures are to ensure the discloser’s 
safety or the safety of the University’s learning environment, to 
remove barriers to the discloser’s access to the learning 
environment, to discourage or prevent retaliation, prevent further 
harm and/or preserve the University’s ability to conduct an 
investigation.  
 

Interim measures are not based on a finding of a policy 
violation, are not considered sanctions under any University 
complaint process, and will not be interpreted or used in a 
complaint as evidence that the person under allegation 
committed misconduct. 

Non-disciplinary 
accountability options 

Collaborative facilitated processes to explore interpersonal or 
institutional accountability options outside of a complaint.  

Typically requested by the discloser but voluntary for all parties, 
interpersonal accountability options are intended to be flexible 
and creative, and may include, but are not limited to: restorative 
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practices, transformative justice, culturally-specific and 
appropriate practices, peacemaking circles, educational and other 
remedial activities.  
Institutional accountability options may include review of policy, 
procedure or practice to encourage disclosures and/or 
discourage SGBV; examination of factors contributing to or 
permitting SGBV in a specific department, unit or area; and 
initiatives or projects with the aim of creating or fostering a safe 
and supportive learning environment.  

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes:  

● physical and virtual spaces where University teaching, 
learning, work, research, residence, recreational and social 
activities take place;  

● University activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, and training; 
public lectures, performances, student group events, and 
social or sports activities. 

Disclosure Any verbal or written report or account by any person within the 
scope of this policy to a member of the University community that 
they have been subjected to SGBV, often for the purpose of seeking 
support or assistance. 

SGBV Options 
Navigation Network 
(ONN) 

Units or areas where specially trained staff review all options and 
resources available to a discloser or a person supporting a 
discloser, specific to the discloser’s needs.  

Procedural fairness The elements of the process used by a decision-making body 
authorized by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision maker. 

Trauma-informed  An approach to processes, procedures, and service provision that 
incorporates and responds to the effects of trauma. A trauma-
informed approach takes into account the potential effects of 
trauma on cognition, memory and behaviour and incorporates steps 
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to address the needs created by trauma and to prevent 
retraumatization.  

Complainant The person who makes or continues a complaint under this 
procedure. 

Respondent The person who is the subject of a complaint under this procedure. 

Advisor A person who assists a complainant or respondent during the 
disciplinary process. Assistance may be provided by the Office of 
the Student Ombuds, Student Legal Services, legal counsel or 
another advisor as the parties choose.  

Party/Parties A complainant or a respondent under this procedure. 

Hearing The opportunity for complainants and respondents to provide or 
respond to information, arguments, and evidence in a complaint 
process. A hearing can take the form of written document exchange 
and/or one or more oral meetings, either virtual or in-person, 
between the decision maker and each of the parties and witnesses, 
but will not involve face-to-face encounters between the parties, 
each other’s advisors and/or witnesses. 

Consent Consent is a voluntary, ongoing, active and conscious agreement 
to engage in the sexual activity in question. Consent or a “yes” 
that is obtained through pressure, coercion, force, threats or by 
inducing intoxication, impairment or incapacity is not voluntary 
consent. Silence or ambiguity do not constitute consent. 

Additionally, there is no consent when: 

● it is given by someone else. 
● the person is unconscious, sleeping, highly intoxicated or 

high, or otherwise lacks the capacity to consent. 
● it was obtained through the abuse of a position of power, 

trust or authority. 
● the person does not indicate “yes”, says “no” or implies 

“no” through words or behaviours. 
● the person changes their mind and withdraws their 

consent. 
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Consent cannot be implied (for example, by a current or past 
relationship, by consent to another activity, or by failure to say “no” 
or resist). In addition, consent cannot be given in advance of sexual 
activity that is expected to occur at a later time. It is the 
responsibility of the person wanting to engage in sexual activity to 
obtain clear consent from the other and to recognize that consent 
can be withdrawn at any time. 

 

Related Links 

Supports and Resources 

● Association of Academic Staff, University of Alberta (AASUA) 
● Wellness Supports 
● Counselling and Clinical Services 
● Employee Family Assistance Program (EFAP)  
● First Peoples’ House 
● Homewood Pathfinder 
● Faculty of Graduate Studies and Research 
● Graduate Students’ Association 
● Graduate Student Assistance Program (GSAP) 
● Health, Safety and the Environment (HSE) Management System 
● Human Resources, Health, Safety and the Environment  
● Interfaith Chaplains’ Association  
● International Student Services 
● the Landing  
● Non Academic Staff Association (NASA)  
● Office of the Dean of Students 
● Office of Safe Disclosure and Human Rights 
● Office of the Student Ombuds  
● Peer Support Centre 
● Postdoctoral Fellows Assistance Program (PDAP) 
● Postdoctoral Fellows Association  
● Residence Services  
● Sexual Assault Centre  
● Sexual Assault Centre of Edmonton 
● Students’ Union  
● University of Alberta Protective Services  

 

Information 

● Sexual and Gender-Based Violence Information and Resources 
● Sexual and Gender-Based Violence Prevention and Response      
● Options, Resources and Services for Those Who Have Been Subjected to SGBV 
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● Interim Measures Examples and Supports 
● SGBV Education and Training  
● SGBV Options Navigation Network Expectations and Training 
● Options for Survivors of Sexual Assault  
● Responding to a Disclosure of Sexual Assault  

 

Complaint mechanisms 

● AASUA Common Agreement 
● NASA Collective Agreement  
● Postdoctoral Fellows Association Collective Agreement 
● Postdoctoral Fellows Discipline Procedure 
● Student Conduct Policy 
● HSE Management System Reporting Portal (non-confidential) 

 

Related policies 

● Access to Information and Protection of Privacy Policy 
● Discrimination, Harassment and Duty to Accommodate Policy 
● Ethical Conduct and Safe Disclosure Policy 
● Helping Individuals At Risk Policy 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour  
● Conflict Policy – Conflict of Interest and Commitment and Institutional Conflict 
● Hazard Identification, Assessment, and Control Procedure, Appendix B - Violence 

Prevention  
● Community Standards Policy for University Residences  

 

If any of the links are broken, please contact uappol@ualberta.ca 
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Student Conduct Policy 
Office of 
Accountability:  

Provost and Vice-President (Academic)  

Office of 
Administrative 
Responsibility:  

Vice-Provost and Dean of Students 

Approver:  
Board of Governors 

General Faculties Council 

Scope:  
Compliance with this University policy extends to all University of 
Alberta students as defined in this policy. 

 

Overview 
The University is defined by tradition as a community of people dedicated to the pursuit of 
truth and advancement of knowledge, and as a place where there is freedom to teach, 
freedom to engage in research, freedom to create, freedom to learn, freedom to study, 
freedom to speak, freedom to associate, freedom to write and to publish. However, these 
freedoms come with the responsibility to respect and not infringe upon these freedoms 
when they are exercised by others. For these freedoms to exist, it is essential to maintain a 
learning environment that fosters the safety, security, and the inherent dignity of each 
member of the community and to ensure that students conduct themselves accordingly. 

Purpose 
The purpose of this policy is to:  

● set out the conditions under which this policy applies;  

● set out the principles that will guide the interpretation and application of this 
policy; 

● provide clarity on privacy, disclosure and confidentiality; 
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● identify behaviours which are unacceptable and constitute student misconduct;  

● situate the student conduct process in relation to concurrent external 
proceedings;  

● authorize measures to enhance safety and ensure equitable access to the 
learning environment; 

● describe the standard of proof; 

● describe acceptable evidence; 

● authorize and set out the principles that will guide the application of sanctions 
for misconduct that has been found to have occurred; 

● clarify expectations of parties to a complaint; 

● stipulate required training for investigators and decision-makers in the student 
conduct process; 

● identify sources of on campus assistance; 

● articulate the delegated authority, under the Post-Secondary Learning Act of 
Alberta (PSLA) to discipline students, subject to an appeal to the Board; 

● provide for periodic review of, and amendments to, this policy and its related 
procedures; and 

● provide definitions which apply to this policy and its related procedures. 

Policy 
The University acknowledges the values of academic engagement, respectful debate, 
peaceful assemblies and demonstrations, and participation in the many aspects of 
University life as ways to enhance intellectual growth, health and wellbeing, and a sense of 
belonging. The misconduct listed in this policy describes, in general terms, student 
behaviours which if left unchecked would, to an unacceptable degree, disrupt the learning 
environment, threaten the proper functioning of the University and/or negatively affect the 
property or reputation of the university, which benefit all members of the University 
community. 

1. Application 

This policy applies to all misconduct or alleged misconduct by a student or by students, by 
any means whatsoever (including virtual or online), that has a real and substantial link to or 
a material effect on the learning environment, whether or not it occurred on or in relation to 
University property. The determination of whether any misconduct has a real and substantial 
link or material effect may be made by the Office of the Dean of Students, an investigator or 
any person or body authorized to make decisions in the disciplinary processes set out in this 
policy. 
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2. Guiding Principles 

This policy and its associated procedures are guided by and will be interpreted and applied 
by reference to the following principles: 

a. The University is responsible for taking reasonable steps to ensure the safety of all 
members of the University community and its visitors, and the proper functioning of 
the University. 

b. All members of the University community are entitled to expect safe and equitable 
access to a vibrant and supportive learning environment. 

c. The University will create a supportive space for students to be accountable and 
provide redress to individuals and/or the community affected by the harm resulting 
from their misconduct. Wherever possible and appropriate, individuals are 
encouraged to explore non-disciplinary accountability options, including 
educational, developmental, restorative, transformative, or other voluntary facilitated 
resolution options. 

d. The student cycle at the University necessitates a timely way to address conduct 
that negatively affects the University community and the learning environment. 
Misconduct that interferes with full participation in the learning environment must 
be addressed expeditiously and fairly.  

e. Parties to a complaint are entitled to an appropriate level of procedural fairness. 
Complainants and respondents under this policy have the right to:   

i. an impartial and appropriately trained decision-maker; 

ii. have their case decided within a reasonable time;  

iii. timely communication; 

iv. be accompanied by an advisor and/or support person, throughout their 
participation in any investigation, hearing or other aspect of the complaint 
process, and to be advised of these rights;  

v. reasonable disclosure of the allegations in the complaint; 

vi. reasonable opportunity to respond to the allegations in the complaint;  

vii. reasonable notice of the time, place, and nature of any hearing; 

viii. an opportunity to respond to or explain any evidence that does not support 
their accounts of events; 
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ix. provide evidence and suggest witnesses or lines of inquiry;  

x. be provided with written reasons for any decision made under this policy; and  

xi. where applicable, be reasonably accommodated under the Discrimination, 
Harassment and Duty to Accommodate Policy. 

3. Privacy and Personal Information 

a. Any use and disclosure of personal information contemplated in this policy and the 
related procedures will be in accordance with the Freedom of Information and 
Protection of Privacy Act of Alberta. 

b. Privacy and the protection of personal information are essential for creating an 
environment where parties to a complaint feel safe in discussing their experiences 
and responding to allegations. The University will protect the privacy of those 
involved in a complaint; however, it is important to note that there may be limits to 
the University’s ability to do so, when: 

i. there is a risk of harm to self or others;  

ii. as necessary to administer interim measures, an investigation, hearings, or 
other elements of the student conduct process; or 

iii. reporting or action is required or authorized by law, including but not limited 
to, under the Occupational Health and Safety Act of Alberta or the Freedom of 
Information and Protection of Privacy Act of Alberta 

c. In such cases, the use or disclosure of information will be limited to that which is 
reasonably necessary and only to those with a need to know. The extent to which 
the University can maintain privacy around a disclosure will be determined on a 
case-by-case basis. The University will endeavour to inform all parties of the 
limits of protection of personal privacy and confidentiality. 

4. Confidentiality of the Student Misconduct Process 

a. University employees will only use or disclose personal information that they learn 
solely as a result of administering or participating in a University process related to 
student conduct in accordance with section 3 above. Contact the Information and 
Privacy Office for guidance about confidentiality and privacy. 

b. Parties and witnesses should not make public another person's personal information 
that they learn solely through any University process such as a complaint, 
investigation, interim measures, modifications, or non-disciplinary accountability 
options and should refrain from:    
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i. posting another person’s personal information on social media or online,   

ii. distributing confidential University documents in whole or in part,  

iii. sharing another person’s personal information with individuals outside of 
their immediate circle of support, and  

iv. prompting or eliciting others to disclose another person’s personal 
information. 

c. The University does not prohibit parties and witnesses from speaking about their 
own experiences, including, but not limited to seeking support for healing or 
rehabilitation. However, when disclosing another person’s personal information 
within their immediate circle of support, the party or witness is also responsible for 
communicating the need to keep the information confidential. 

d. In any event, inappropriate disclosure of another person’s personal information may 
affect the integrity of a University process, breach another person’s privacy rights, 
and/or bring about other legal risks for the individual who breaches another person’s 
privacy rights. 

5. Misconduct 

a. The conduct listed in Schedules A and B is prohibited and constitutes misconduct 
for which a complaint may be made under this policy. 

6. Concurrent Criminal, Civil or Other Proceedings 

a. This policy and its associated procedures are independent of any criminal, civil, 
regulatory or other proceedings. Any aspect of the complaint process under this 
policy or its associated procedures may occur concurrently with, prior to, or following 
any criminal, regulatory, civil or other proceeding. In this regard: 

i. The University is responsible for determining whether a student has violated 
this policy and is not responsible for determining violations of criminal or 
civil, regulatory or other proceeding.  

ii. Where an incident is also being addressed by another body or authority, the 
University may, in its sole discretion, proceed with or suspend any aspect of 
the complaint process under this policy or its associated procedures.   

7. Equity and Safety Measures 

a. Where there are safety concerns and/or barriers to full participation in the learning 
environment, the University may apply interim measures. 
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b. In cases involving serious disruption, threats and violence, the University may invoke 
the Protocol for Urgent Cases of Disruptive, Threatening or Violent Conduct.  

c. Where applicable and necessary, the University may address the matter through 
means including, but not limited to, the Trespass to Premises Act of Alberta or the 
Petty Trespass Act of Alberta, reports or complaints to the appropriate law 
enforcement agency or professional governing body. 

8. Standard of Proof 

a. All determinations that a violation of this policy has been established will be made 
on a balance of probabilities standard. 

9. Evidence 

a. The student conduct process is not bound by the same rules of evidence as would 
apply in a court of law such as the Alberta Evidence Act or the law of evidence 
applicable to judicial proceedings. Decision makers under this policy and associated 
procedures can accept and consider any credible information that is relevant to the 
complaint including, for example, hearsay evidence.  

10. Sanctions 

a. The aim of sanctions in general is to: 

i. foster a safe, supportive and vibrant learning environment;  

ii. promote accountability to individuals and the community; and/or 

iii. rehabilitate the respondent, where possible. 

b. Sanctions are meant to be proportionate and the least restrictive means to 
accomplish the above aims. When considering sanction(s), a decision-maker can 
take into account any relevant factors.  

c. Sanction descriptions and their impact are detailed in Schedule C. Available 
sanctions include: 

● Conduct conditions 

● Exclusion 

● Expulsion 

● Fine 

● Refusal to consider applications 
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● Reprimand 

● Restitution 

● Suspension 

● Suspension of essential or non-essential University services and resources 

11. Who May Be a Complainant 

a. As described more fully in the procedure, a reporting individual may opt to be the 
complainant or, in consideration of their personal safety, availability or ability to 
participate, may request to act as a witness only or may withdraw from further 
participation.  

b. A reporting individual who chooses to act as witness only is entitled to receive 
regular updates regarding the investigation and decision(s), and to be advised of the 
outcome and reasons for any decision made. 

12. Participation in the Investigation 

a. An investigation is a necessary and very important step in the complaint process. 
This is the reporting individual’s and the parties’ opportunity to provide all 
information and evidence, and to identify other witnesses who may have 
information and evidence relevant to the complaint.  

b. The investigator records the information and evidence gathered from the reporting 
individual and parties, and any other witnesses, in an investigation report. Decision 
makers will rely on the investigation report to make findings of fact for the purpose 
of determining whether or not a respondent violated this policy. Where, for example, 
a reporting individual, respondent or complainant does not participate in an 
investigation, the investigation report and decision will be based solely on the 
information that was gathered during the investigation.  

c. Accordingly, while the reporting individual and parties are not obligated or required 
to participate in an investigation, where they choose not to participate and decline 
to provide information to the investigator, they may be prohibited from later 
attempting to provide that information or evidence to University decision-makers 
under the Student Misconduct Complaint Procedure and the Student Misconduct 
Appeal Procedure.  

13. Required Training 

a. In addition to training on the application and interpretation of this Policy suite, and 
other role-specific training, any person investigating or making decisions under this 
policy, and those advising them, will be trained in procedural fairness and anti-
oppression.  
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b. Investigators and decision-makers in cases related to interpersonal misconduct 
(Schedule A) will be additionally trained in trauma-informed practice, and the 
dynamics and myths of sexual and gender-based violence.  

c. Members of the Appeal Panel will additionally be trained in the standard of review 
applicable on appeals. 

14. Sources of On Campus Assistance 

a. The Office of the Dean of Students, Office of the Student Ombuds, and Student Legal 
Services are available on-campus to provide assistance to students about the 
complaint process.  

15. Delegation 

Section 31 of the Post-Secondary Learning Act (PSLA) gives General Faculties Council (GFC) 
general supervision of student affairs including authority over student discipline. The GFC 
may, subject to an appeal to the Board, discipline students. In addition to this authority over 
student discipline, the GFC may, under the PSLA, delegate its power to discipline students.  
 
Under this authority, the GFC has adopted and approved this Student Conduct Policy and the 
associated procedures and has delegated the functions in the student conduct process to 
the persons identified in this policy, the Student Misconduct Complaint Procedure and the 
Student Misconduct Ticket Procedure. 
 
As noted, GFC’s authority to discipline students is “subject to a right of appeal to the board”. 
To fulfill this appeal function, the Board has adopted and approved the Student Misconduct 
Appeal Procedure and the Student Misconduct Ticket Procedure, and has delegated the 
functions in the appeal processes to the persons identified in the Student Misconduct 
Appeal Procedure and the Student Misconduct Ticket Procedure.    

16. Review and Amendments 

This policy will be reviewed from time to time as necessary, but at a minimum every five 
years. 

a. Amendments to the Student Conduct Policy and Student Misconduct Complaint 
Procedure: 

i. The Student Conduct Policy Committee (SCPC) decides which amendments 
are editorial.  

ii. On delegated authority from GFC, the SCPC will approve all editorial 
amendments to this policy and the Student Misconduct Complaint Procedure. 
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iii. Where the SCPC deems amendments to this policy and the Student 
Misconduct Complaint Procedure to be substantive, the SCPC will forward the 
amendments to the GFC Executive Committee, which will decide whether or 
not it can act on behalf of GFC. 

iv. GFC has final authority on amendments to this policy and the Student 
Misconduct Complaint Procedure, except where they pertain to the Board’s 
authority as described in section 15 above. 

b. Amendments to the Student Misconduct Ticket Procedure, sections 1-10:  

i. The SCPC decides which amendments are editorial.  

ii. On delegated authority from GFC, the SCPC will approve all editorial 
amendments to section 1-10 of the Student Misconduct Ticket Procedure. 

iii. Where the SCPC deems amendments to Sections 1-10 of the Student 
Misconduct Ticket Procedure to be substantive, the SCPC will forward the 
amendments to the GFC Executive Committee, which will decide whether or 
not it can act on behalf of GFC. 

iv. GFC has final authority on amendments to the Student Misconduct Ticket 
Procedure, except where they pertain to the Board’s authority as described in 
section 15 above. 

c. Amendments to the Student Misconduct Ticket Procedure, sections 11-14 Contesting 
a Misconduct Ticket: 

i. The GFC Executive Committee will approve editorial amendments to sections 
11-14 of the Student Misconduct Ticket Procedure.  

ii. All substantive changes to sections 11-14 of the Student Misconduct Ticket 
Procedure will proceed to the BLRSEC, which will decide whether or not it can 
act on behalf of the Board of Governors.  

d. Amendments to the Student Misconduct Appeal Procedure: 

i. The GFC Executive Committee will approve editorial amendments to the 
Student Misconduct Appeal Procedure.  

ii. All substantive changes to the Student Misconduct Appeal Procedure will 
proceed to the BLRSEC, which will decide whether or not it can act on behalf 
of the Board of Governors.  
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SCHEDULE A - INTERPERSONAL MISCONDUCT 

1. Discrimination and Harassment 

a. Discrimination against any person or group of persons, on the basis of protected 
grounds, while participating in the learning environment. 

Discrimination is: differential treatment, whether or not intentional, based on a 
protected ground set out below, that has the effect of imposing on an individual or 
group of individuals’ burdens, obligations or disadvantages that are not imposed on 
others, or of withholding or limiting access to opportunities, benefits and advantages 
available to other individuals in the learning environment. 
 
The protected grounds are: race, colour, ancestry, place of origin, religious beliefs, 
gender, gender identity, gender expression, age, physical disability, mental disability, 
marital status, family status, source of income, or sexual orientation. 
 

b. Harassment, including Bullying and/or Racial Harassment 

Harassment is a single or repeated incident of objectionable, unwelcome or 
adverse conduct, comment, bullying or action by a person that the person knows or 
ought to reasonably know will or would cause offence or humiliation to another 
individual or adversely affects that individual’s health and safety, and includes 
conduct, comment, bullying or action because of race, religious beliefs, colour, 
physical disability, mental disability, age, ancestry, place of origin, marital status, 
source of income, family status or otherwise. 

Harassment includes bullying, which is a form of aggression that may include 
physical, verbal or emotional abuse. Bullying poisons the learning environment of the 
person it targets. It can include persistent, offensive, abusive, intimidating or 
insulting behavior which makes the individual feel threatened, humiliated and/or 
vulnerable.  
 
The person(s) engaged in harassment need not have the intention to harass; it is the 
objective assessment of the circumstances that matters. How would a reasonable 
observer perceive the situation? A complainant need not expressly object to 
unwelcome conduct or comments, although any clear indication that the behaviour is 
unwanted will satisfy the test. A complainant's apparent passivity does not 
necessarily signal consent or welcomed behaviour, especially where a power 
imbalance exists between the individuals. 
 
Racial harassment involves unwanted or unwelcome comments, conduct or behavior 
that humiliates, intimidates, excludes or isolates an individual or group by focusing 
on their race, ethnicity, origin or religion. Overall, racial harassment undermines self-
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esteem and is a violation of the dignity and security of the individual or group(s) that 
it targets. 
 
See the Sexual and Gender-Based Violence Policy for the definition of sexual 
harassment. 
 

c. Disseminating or causing to be disseminated information or material for the 
purpose of creating a social or academic climate that the student knows or ought 
reasonably to know, excludes, hinders or prevents the full participation of another 
person or group of persons in the learning environment.  

2. Threats and Endangerment 

a. Threatening or inciting any kind of violence or abuse to any person or group of 
persons that the student knows or ought reasonably to know, would cause the 
person or group of persons to fear for their health or safety.  

b. Possessing any weapon, unless authorized by University of Alberta Protective 
Services. 

A weapon is a firearm, ammunition, air gun, explosive device or their replicas; or 
other items prohibited by law in Canada or their replicas (examples include but are 
not limited to: brass knuckles, pepper spray, switchblade knives, butterfly knives, and 
nunchucks).  

c. Creating a condition that the student knows, or ought reasonably to know, 
endangers or potentially endangers or threatens the health, safety or well-being of 
another person or group of persons. 

3. Physical Assault and Abuse 

a. Physical contact with another person without that person’s consent. 

b. Physical abuse of another person or group of persons. 

c. Sexual and Gender-Based Violence as defined in the Sexual and Gender-Based 
Violence Policy.  

d. Retaliating against any person who has provided information, served as a witness 
or acted in an official capacity in any University process described in the Student 
Misconduct Complaint Procedure.  
 
Retaliation is: taking, attempting to take or threatening to take any adverse action, 
reprisal or retribution of any kind against anyone involved in a student conduct 
process including the reporting individual, and anyone involved in an investigation 
or resolution of an allegation of misconduct, or friends or family members of those 
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individuals.  
 
Retaliation can take many forms, including threats, intimidation, pressuring, 
harassment, continued abuse, violence or other forms or threats of harm to others, 
and be carried out in varying modes, including in person, via electronic 
communication or through third parties, with the aim of discouraging a person from 
participating in, administering, investigating or making a decision in any University 
process described in the Student Misconduct Complaint Procedure. 

e. Organizing, participating or engaging in hazing another person, regardless of 
whether the individual who is the subject of the hazing has consented to participate 
in or be subjected to the activities in question, or whether the activities in question 
constitute a ritual or tradition of an organization.  

Hazing is creating an environment or committing any intentional, reckless or 
negligent act that:  

● endangers the physical health, mental health or safety of another person; or  

● produces physical or mental discomfort, embarrassment, humiliation, 
harassment, or ridicule; or  

● results in the destruction, damage or removal of any public or private 
property; or  

● causes, induces, pressures, coerces, or requires another person to violate 
any federal, provincial, municipal or University regulations; 

for purposes that include, but are not limited to, initial or continued admission, 
affiliation or initiation with any student group, athletic team, or any formal or 
informal organization in the University Community. Examples of hazing include, but 
are not limited to: any brutality of a physical nature, such as whipping, beating, 
branding, paddling, or electric shocks, exercise not legitimately related to a sport, 
forced consumption of alcohol or other substances, inappropriate exposure to the 
elements, compulsory nudity or immodest dress, transportation and abandonment, 
threats or implied threats, verbal abuse, physical or psychological abuse, sleep 
deprivation, physical confinement, coerced hazing of another, compulsory 
servitude, degrading activities, sexual simulation, sexual assault, or theft or misuse 
of others’ property. 
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SCHEDULE B - UNIVERSITY-RELATED MISCONDUCT 

1. Damage 

a. Possessing, misappropriating, converting, destroying or otherwise damaging 
University property or the property of any other member of the University community. 

b. Defacing the inside or outside any building or property of the University.   

2. Unauthorized Use 

a. Using any University facility, property, equipment, material, service or resource 
contrary to express instructions or without proper authority.  

b. Making, altering, using, receiving, or possessing University supplies or documents 
without authority. 

c. Entering or remaining in any University building, facility, room, or office, without the 
proper authority, contrary to express instructions, or with intent to damage, destroy, 
convert or misappropriate University property. 

d. Obtaining any University equipment, material, service or resource by fraudulent 
means or by providing false information. 

e. Information Technology or Management misconduct, as defined in the Information 
Technology Use and Management Policy and the Information Technology Use and 
Management Policy (Appendix A) Examples of Unacceptable Use in UAPPOL.  

f. Substance use, including alcohol, smoking or vaping at any time in any area of the 
University where it is banned.  

3. Obstruction-related Violations 

a. Using action, words, written material, or any other means to impede University 
functions or disrupt the learning environment. 

b. Using words or images that incite others to engage in misconduct. 

c. Refusing to provide identification upon request by a University Official or employee 
acting in the course of that person's duties, provided the University Official or 
employee has reason to believe the student is committing, has committed or is 
about to commit a violation. 

d. Misrepresenting pertinent facts to any member of the University community for the 
purpose of obtaining unwarranted advantage.  
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e. Participating in a violation, or advising, encouraging, or knowingly aiding or assisting, 
directly or indirectly, another person to commit any violation under this policy. 

f. Offering or providing a monetary or other benefit to any member of the University for 
the purpose of gaining unwarranted advantage. 

4. Other Applicable Policy Violations 

a. Violating any University policy that applies to students. 

b. Breaching conditions or restrictions applied through interim measures or the 
Protocol for Urgent Cases of Disruptive, Threatening or Violent Conduct.  
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SCHEDULE C - SANCTION DESCRIPTIONS AND IMPACT 

1. Conduct conditions  

a. Specific conditions or restrictions for a time not to exceed the duration of the 
respondent’s degree program, that may include the following: 

i. not to commit any further violations during the term of the conduct 
conditions;  

ii. to report at specified periods to a specified University official; 

iii. to abstain from the consumption of alcohol, drugs (except in accordance 
with a medical prescription), or other intoxicating substances while on 
University property; 

iv. to complete a relevant reflection assignment; 

v. to write a letter of apology; 

vi. to refrain from contact with an identified person or persons; 

vii. to refrain from being at or being within a specified distance from a specified 
place or person on University property; and/or 

viii. such other reasonable conditions considered desirable for: 

1. protecting the University community,  

2. encouraging the student to take responsibility for the misconduct, 

3. rehabilitating the student, and  

4. ensuring that the student provides reparation for harm done to an 
individual, the learning environment, or damage to University 
property or the property of others. 

b. Conduct conditions will specify who has the responsibility to ensure compliance 
with the terms and to certify, when and as necessary, that the conditions have been 
met to a reasonable standard of performance, or have been breached. 

c. The sanction of conduct conditions will specify the consequence to be imposed 
should the respondent not meet the conditions specified, either in the form of a 
sanction from Schedule C of this policy or an encumbrance on the student’s 
academic record. 

Any appeal of the conduct conditions must be made at the time they are imposed 
and within the time limits set out in the Student Misconduct Appeal Procedure. If any 
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of the conditions are not met, no further appeal is available when the specified 
consequence is imposed.  

d. The details of any conduct conditions will be kept in the Student Conduct Officer’s 
file according to the established record retention schedule.   

e. Any new violation that constitutes a breach of the prescribed conduct conditions 
during the defined period may lead to an additional complaint under this policy. 

2. Exclusion  

a. Exclusion prohibits or restricts the respondent’s presence on campus and 
participation in any University activity or event for either a specified time, until 
specified conditions are met for return to campus, or indefinitely. A respondent may 
be excluded from all or specified parts of the University. 

b. Exclusions will be noted as a negative service indicator on the respondent’s central 
academic record until: 

i. the period of exclusion has expired,  

ii. the respondent has met any conditions set for return to the University, or  

iii. indefinitely, where the sanction of exclusion does not expire. 

c. In all cases of exclusion, the notation will include a description of the areas of the 
University from which the respondent is barred (all areas of the University or 
specified areas). 

d. The respondent will receive credit for any course passed before the effective date of 
the exclusion. 

e. Withdrawals resulting from a decision of exclusion will show as grades of "W" on the 
transcript and will remain part of the central academic record.  

f. Any fee refund dates outlined in the University Calendar will apply.  

3. Expulsion  

a. A complete withdrawal from the University for an indefinite period of time.  

b. Expulsion will be noted in the respondent’s academic file in the Faculty in which 
they are registered, as a negative service indicator in the student’s central academic 
record and on the respondent’s transcript in perpetuity. 

c. The respondent will receive credit for any course passed before the effective date 
of the expulsion. Withdrawals resulting from a decision of expulsion will show as 
grades of "W" on the respondent’s transcript and will remain part of their central 
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academic record. 

d. A respondent will be withdrawn from all courses as of the date of expulsion and any 
fee refund dates outlined in the University Calendar will apply.  

e. The respondent may, after no less than four years have elapsed, submit a request 
to the Provost to be readmitted. On receiving the request, the Provost will consult 
with the Student Conduct Officer and the Faculty/College from which the 
respondent was expelled. The decision of the Provost is final and not subject to 
appeal.  

f. Any course work completed at any institution during the period of expulsion will not 
be accepted as credit towards a student’s degree, or for admission to a Degree 
program, or any other certification at the University of Alberta. 

4. Fine 

a. An order that a student pay a specified sum to the University. All funds from fines 
are directed toward student bursaries. 

b. The fine is noted as a negative service indicator on the student’s central academic 
record until it is paid in full.  If the student fails to pay the fine by the deadline set by 
the Student Conduct Officer, and has not contacted the Student Conduct Officer to 
make alternate payment arrangements, the student’s central academic record will 
be encumbered until the amount is paid in full.  

5. Refusal to Consider Applications  

a. The University may refuse to consider applications for admission for a specified 
time period up to 5 years or indefinitely. 

b. Where a sanction of refusal to consider applications has been imposed, it will be 
noted as a negative service indicator on the student’s central academic record until 
the sanction expires. 

c. The respondent may, after no less than five years have elapsed, submit a request to 
the Provost to be reconsidered for admission. On receiving the request, the Provost 
will consult with the Student Conduct Officer and the Registrar’s Office. The 
decision of the Provost is final and not subject to appeal.  

6. Reprimand  

a. A note that a respondent has been found responsible for a policy violation.  

b. A reprimand is kept in the Student Conduct Officer’s file, according to the established 
record retention schedule. 
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7. Restitution 

a. An order that a respondent pays money: 

i. to one or more of another individual, a corporation, an unincorporated 
association or other unincorporated group, or the University, as repayment 
for damage to or the loss or destruction of any property as the result of the 
commission of a violation by the respondent. The amount of restitution 
must not exceed the replacement cost of the property as of the date that the 
sanction is imposed, less the value of any part of the property that has been 
returned; and/or 

ii. to an individual who has suffered bodily harm as a result of interpersonal 
misconduct, as repayment for expenses or loss of income suffered as a 
result of the violation. Restitution is not payable as compensation for pain 
and suffering. 

b. The amount of restitution will be calculated based on receipts, invoices, other 
records or letters and/or estimates for the cost of the damage or injury caused by 
the respondent.  

c. The sanction of restitution is noted as a negative service indicator on the 
respondent’s central academic record until it is paid in full. If the respondent fails to 
pay the restitution by the deadline set by the Student Conduct Officer and has not 
contacted the Student Conduct Officer to make alternate payment arrangements, 
the respondent’s record will be encumbered until the amount is paid in full.  

d. The Student Conduct Officer who imposed the sanction will determine when the 
restitution has been paid in full. Where a respondent is unable to pay the restitution 
in full by the assigned date, the Student Conduct Officer may approve a payment 
schedule or alternate arrangements. This decision is final and not subject to 
appeal. 

8. Suspension  

a. A complete withdrawal from the University, the respondent’s program in the 
University, and all University activities for a specified period of time, to a maximum of 
three years. 

b. Suspension will be noted on the respondent’s central academic record, transcript, 
and in the respondent’s academic file held by the faculty in which the student is 
enrolled during the period of the suspension. At the discretion of the Student 
Conduct Officer, the suspension may be noted on the transcript for a further period 
of up to three years after the end of the suspension.  

c. The respondent will receive credit for any course passed before the effective date 
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of the suspension. 

d. Withdrawals resulting from a decision of suspension will show as grades of  "W" on 
the respondent’s transcript and will remain part of the central academic record. 

e. A respondent will be withdrawn from all courses as of the date of a suspension; the 
fee refund dates outlined in the University Calendar will apply.  

f. A respondent who has been suspended for less than 12 months will be permitted to 
re-enroll in the program from which they were suspended provided they have not 
been required to withdraw in accordance with the Faculty's published Academic 
Standing regulations. 

g. If the suspension is for 12 months or more, the respondent must apply for 
readmission to the University. Refer to the University Calendar for more information 
on admission and readmission. 

h. Any course work completed at any institution during the period of Suspension will 
not be accepted as credit towards an individual's Degree, or for admission to a 
Degree program, or other certification at this University. 

9. Suspension of Essential or Non-essential University Services and Resources  

a. The denial, for a specified period of time or indefinitely, of specific services and 
resources.  

b. The classification of an essential service or resource refers to those services and 
resources that are necessary for the completion of a student’s program of studies at 
the University. 

c. The suspension of University services and resources will be noted as a negative 
service indicator in the respondent’s central academic record and the file held by the 
Student Conduct Officer. In addition, the suspension will be communicated to the 
unit which administers the service or resource as required to implement the 
sanction, and to University of Alberta Protective Services (UAPS).  
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Definitions 

Any definitions listed in the following table apply to this document only with no implied or 
intended institution-wide use.  

Student A person who is or has been registered as a student at the 
University whether or not for credit and includes current 
Undergraduate and Graduate Students, postgraduate learners, 
former Students, and graduates who have received a Degree, 
diploma or certificate from the University. 

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes:  

● physical and virtual spaces where University teaching, 
learning, work, research, residence, recreational and social 
activities take place;  

● University activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, and training; 
public lectures, performances, student group events, and 
social or sports activities. 

Misconduct Prohibited conduct as set out in Schedules A and B of the Student 
Conduct Policy. 

Party/Parties A complainant or a respondent in a complaint under this policy and 
the related procedures. 

Investigator An impartial individual who interviews complainants, respondents 
and witnesses; collects evidence; finds facts; and generates the 
investigation report that is forwarded to the Student Conduct 
Officer. 

Non-disciplinary 
accountability options 

Collaborative facilitated processes to explore interpersonal 
accountability options outside of a complaint. Typically requested 
by the reporting individual but voluntary for all parties, 
interpersonal accountability options are intended to be flexible 
and creative, and may include, but are not limited to: restorative 
practices, transformative justice, culturally-specific and 
appropriate practices, peacemaking circles, educational and other 
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remedial activities.  

Procedural fairness The elements of the process used by a decision-making body 
authorized by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision maker. 

Complainant A reporting individual who elects to act as a party to the complaint 
or the person designated by the Dean of Students to act as a party 
to the complaint, on behalf of the reporting individual. Complainants 
have specified rights in the complaint process. 

Respondent A student who is the subject of a complaint under this policy. 

Advisor A person who assists a complainant or respondent during the 
disciplinary process. Assistance may be provided by the Office of 
the Student Ombuds, Student Legal Services, legal counsel or 
another advisor as the parties choose.  

Hearing The opportunity for complainants and respondents to provide or 
respond to information, arguments, and evidence in a complaint 
process. A hearing can take the form of written document exchange 
and/or one or more oral meetings, either virtual or in-person, 
between the decision maker and each of the parties and witnesses, 
but will not involve face-to-face encounters between the parties, 
each other’s advisors and/or witnesses. 

Interim measures Non-disciplinary conditions or restrictions that the University may 
apply to a person within the scope of this policy alleged to have 
committed a violation under this policy. Such conditions may be 
applied in response to a disclosure or complaint.  
 
The purposes of interim measures are to ensure the reporting 
individual’s safety or the safety of the University’s learning 
environment, to remove barriers to the reporting individual’s 
access to the learning environment, to discourage or prevent 
retaliation, prevent further harm and/or preserve the University’s 
ability to conduct an investigation.  
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Interim measures are not based on a finding of a policy violation, 
are not considered sanctions under any University complaint 
process, and will not be interpreted or used in a complaint as 
evidence in a complaint that the person under allegation committed 
misconduct.  

Balance of probabilities The standard of proof required to find a violation of this policy. This 
standard requires that it is more likely than not, based on the 
available evidence, that the respondent was in violation of this 
policy.  

Reporting individual An individual who reports having been subjected to misconduct as 
defined in Schedule A or Schedule B of the Student Conduct Policy. 

Trauma-informed An approach to processes, procedures, and service provision that 
incorporates and responds to the effects of trauma. A trauma-
informed approach takes into account the potential effects of 
trauma on cognition, memory and behaviour and incorporates steps 
to address the needs created by trauma and to prevent 
retraumatization.  

Student Misconduct 
Appeal Panel 

The decision-making body authorized to hear appeals of the 
decision of the Student Conduct Officer. 

Encumbrance / 
encumber 

A notation by the Registrar in the form of a negative service 
indicator on a student’s central academic record that results in 
the withholding of the respondent’s grades or other indicators of 
academic attainment, withholding of transcripts, denial or 
termination of registration until the Student Conduct Officer 
confirms to the Registrar that:  

1. a specified Fine has been paid as directed by the Student 
Conduct Officer or that arrangements satisfactory to the 
Student Conduct Officer have been made to do so;  

2. restitution has been made to the satisfaction of the 
University of Alberta; or 

3. the student has fulfilled specified conduct conditions.  



 

Student Conduct Policy (UAPPOL) | Page 23 

Negative service 
indicator 

A transitory notation that can be placed on a student’s central 
academic record during the period it is in effect. Service indicators 
assist staff in the provision or restriction of services but do not 
appear on a transcript. Negative service indicators can be used for 
financial, disciplinary or other extraordinary matters. Examples 
include but are not limited to: parking fines, library fines, disciplinary 
fines, orders of restitution, suspension, and exclusions. 

Central academic 
record 

A continuing record maintained by the Office of the Registrar, where 
all matters relating to courses, grades, and academic standing and 
probation are permanently recorded. Transitory notations, such as 
service indicators are also noted in the central academic record 
while they are in effect.  

Transcript A student’s official academic record issued by the Office of the 
Registrar and bearing the signature of the Registrar. Information for 
the transcript is drawn from the central academic record. 
Information included on the University of Alberta transcript is found 
in the University Calendar.  

Provost Provost and Vice-President (Academic) or delegate  

 

Related Links 

Information 

● Interim Measures Examples and Supports 
● University Calendar 

 
Sources of on-campus assistance 

● Office of the Dean of Students 
● Office of the Student Ombuds 
● Student Legal Services 
● Students’ Union (SU)  
● Graduate Students’ Association (GSA)   
● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ)  
● Augustana Students’ Association 
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Other conduct policies 

● Discrimination, Harassment and Duty to Accommodate Policy 
● Information Technology Use and Management Policy 
● Information Technology Use and Management Policy (Appendix A) Examples of 

Unacceptable Use (UAPPOL) 
● Practicum Intervention Policy 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour  
● Residence Community Standards  
● Sexual and Gender-Based Violence Policy 
● Student Groups Procedure 

 

If any of the links are broken, please contact uappol@ualberta.ca 

 

Published Procedures of This Policy 
● Student Misconduct Complaint Procedure 
● Student Misconduct Ticket Procedure  
● Student Misconduct Appeal Procedure 
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Student Misconduct Complaint Procedure 

Office of 
Administrative 
Responsibility:  

Vice-Provost and Dean of Students 

Approver:  General Faculties Council 

Scope:  
This procedure applies to all University of Alberta students as defined 
in this policy. 

 

Overview 

As an institution of higher learning, the University adopts procedures that reflect its 
academic mission, that is, they aim to foster a safe, vibrant and supportive learning 
environment, and, wherever possible, encourage rehabilitation, learning, remediation and 
personal accountability for students in violation of the Student Conduct Policy. Non-
disciplinary accountability options for resolution are also available, including educational, 
restorative, and other facilitated processes to create space for interpersonal accountability, 
with or without a complaint.  

The University is committed to equity, procedural fairness and trauma-informed practice to 
reduce harm in the student conduct process and to ensuring there are timely and accessible 
processes to report, investigate, adjudicate and/or resolve complaints of student 
misconduct, as defined in Schedule A and Schedule B of the Student Conduct Policy. 

Trauma-informed practice is beneficial to all parties involved in any complaint. 
Consequently, the procedures related to student misconduct use an investigative model. 
Parties to a complaint are provided the opportunity to respond to any evidence, information, 
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or claims that do not support their account, without adversarial face-to-face encounters. The 
intent is to create safer spaces, reduce (re)traumatizing processes, and foster conditions in 
which the parties are able to provide the highest quality information. In contrast to an 
adversarial model, the investigative model also creates a safer space for a respondent to 
take responsibility for the harm caused by, and be accountable for, their conduct.  

Different types of misconduct may have differential effects on the parties to the complaint 
and, therefore, require flexibility regarding the determination as to who will act as 
complainant. In particular, interpersonal misconduct, as defined in Schedule A of the 
Student Conduct Policy, can be traumatic and may result in academic difficulties and 
physical and/or mental health challenges for those subjected to it. Complaint processes 
that adjudicate allegations of interpersonal misconduct can also be harmful and further 
traumatize the parties involved in a complaint. 

Where the University accepts a complaint, the respondent and the complainant, along with 
any witnesses, provide statements to an impartial investigator, along with all available 
information and evidence. The investigator conducts a thorough investigation and submits 
an investigation report to the Student Conduct Officer for consideration. The Student 
Conduct Officer holds hearings with the parties based on the information in the 
investigation report and makes a determination as to whether the respondent is in violation 
of the Student Conduct Policy, and appropriate sanction(s), if any. 

Purpose 

The purpose of this procedure is to:  

● foster a culture of accountability through restorative and other facilitated processes 
and non-disciplinary accountability options; 

● provide a process for the application of interim measures to ensure the safety of, 
and equal access to, the learning environment; 

● describe how the complaint process starts; 

● set out the conditions to be met for the acceptance of a complaint and the recourse 
available for cases in which the University declines to accept a complaint and 
proceed with an investigation; 

● describe the investigation process and the timelines for completion of an 
investigation report; 

● describe the procedures for the Student Conduct Officer and the nature of the 
hearings before the Student Conduct Officer and the timelines for the issuing of their 
decision on the complaint; and 
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● describe the service of documents related to the complaint. 

Procedure 

1. Voluntary Accountability 

a. Individuals who have been subjected to misconduct may work with the Office of the 
Dean of Students to explore any available non-disciplinary accountability options. 
These options can take a wide variety of forms with differing requirements, but can 
only occur when the parties agree to participate in good faith.  

b. Where a complaint process is preferred, or where non-disciplinary accountability 
options are unavailable, inappropriate, unsuccessful or unsatisfactory, the reporting 
individual may make a complaint. 

2. Interim Measures 

a. Interim measures are non-disciplinary conditions or restrictions that may be applied 
to a student alleged to have committed misconduct. The Dean of Students may 
apply interim measures whether or not a complaint has been made.  

b. The University may apply interim measures where it receives reasonably credible 
information that would: 

i. if proven, constitute misconduct; and 

ii. with regard to all of the circumstances, establishes that there may be a 
risk to an individual, the learning environment or the integrity of any 
potential investigation. 

c. The purpose of interim measures is to establish or restore a safe learning 
environment for the reporting individual and community, discourage or prevent 
further harm, protect confidentiality, minimize disruption to the learning 
environment and/or preserve the University’s ability to conduct a thorough 
investigation. 

d. Having regard to all of the circumstances, where interim measures are applied, 
they must have a rational connection to the purpose to be served, be 
proportionate to the impact of the alleged conduct, and be as minimally 
restrictive as possible to achieve their purposes. As a result, interim measures 
will be based on considerations including, but not limited to: 

i. the needs of the reporting individual, and their right to a safe and supportive 
learning environment; 
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ii. the safety of the learning environment; 

iii. the nature and/or impact of the alleged conduct; 

iv. reasonably credible information about patterns of conduct or previous 
history of misconduct; 

v. the potential impact of the measures on the student under allegation, 
including on their academic program; 

vi. the potential impact of the measures on the learning environment; and 

vii. any other relevant information. 

e. Examples of interim measures can be found on the University’s Interim Measures 
Examples and Support web page. 

f. The Dean of Students may consult as needed in determining whether to apply interim 
measures and the nature of those measures. 

g. In all cases, decisions on interim measures must be provided in writing to the 
student to whom interim measures are applied and include: 

i. A description of the alleged conduct; 

ii. particulars of the measure(s); 

iii. information about the right to request a reconsideration; 

iv. information about relevant complaint processes, if applicable; and 

v. referrals to supports and/or services. 

h. The substance of the interim measures will also be communicated to the 
reporting individual and any other individual, department or unit only as necessary 
to administer the interim measures.   

i. The student to whom interim measures are applied may request a reconsideration 
from the Dean of Students after sixty (60) days or such earlier time as agreed to 
by the Dean of Students, or at any time based on a change in circumstances or 
new information.  

j. At any time, the Dean of Students may, based on new information or a change in 
circumstances, reconsider the interim measures applied and renew, revise, or 
revoke any or all of the measures, or apply additional interim measures, with 
written reasons for any changes. 

k. The Dean of Students must review any existing interim measures, at minimum, 
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every four months and communicate the result of that review with reasons to the 
reporting individual, the person to whom the interim measures are applied and any 
other person and as needed to administer any changes. 

3. Starting the Complaint Process 

a. The complaint process under the Student Conduct Policy and this procedure begins 
at the Office of the Dean of Students. After being informed of available options, a 
reporting individual can initiate the complaint process by providing the Dean of 
Students with a general overview of the conduct at issue including:  
 

i. the nature of the alleged misconduct;  

ii. name of the person alleged to have committed the misconduct; and,  

iii. approximate dates, times and locations of the alleged misconduct. 

b. The purpose of this general overview is to enable the Dean of Students to determine 
whether to accept a complaint. As a trauma-informed practice, the Dean of 
Students will not take a detailed statement from the reporting individual.  

c. The complaint process may also be initiated by any University official who believes 
that conduct constitutes a violation.  

4. Accepting a Complaint 

a. Based on the overview provided by the reporting individual, the Dean of Students 
will accept a complaint and refer it for an investigation where the following 
conditions are met:  

i. the described conduct, on the face of it, has a real and substantial link to or 
a material effect on the learning environment; and 

ii. the described conduct, on the face of it, constitutes a violation as defined in 
Schedule A or B of the Student Conduct Policy; and 

iii. in the case of Schedule B misconduct, the violation occurred within one year 
of the report, or within such other time period as may be allowed at the 
discretion of the Dean of Students.  

b. Normally within three weeks of receiving a complaint, the Dean of Students will 
provide written reasons to the reporting individual where it declines to accept the 
complaint. The reasons for the decision will include a link to this policy, information 
regarding the right to appeal this decision, the appeal deadlines, the appeal 
procedures, and where on-campus assistance is available.  
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c. The reporting individual may appeal the decision not to accept the complaint in 
writing to the Student Conduct Officer within 15 working days of the deemed receipt 
of the reasons for the decision not to accept the complaint.  

d. If the Student Conduct Officer decides that the decision not to accept a complaint 
was reasonable under the circumstances, a written decision with reasons will be 
provided and no further proceedings will be taken respecting the complaint under 
the Student Conduct Policy or this procedure.  

e. If the Student Conduct Officer decides that the decision not to accept the complaint 
was not reasonable under the circumstances or if new information has come to 
light, the Student Conduct Officer will request that an investigator be assigned to 
the matter. 

f. On accepting a complaint, the Dean of Students will offer the reporting individual 
the following options: 

i. to be the complainant; 

ii. to participate as a witness only and, where this occurs, the Dean of Students 
will appoint a person to be the complainant; or 

iii. to withdraw from the process and any further contact regarding the process; 
however, without a statement to the investigator from the reporting 
individual, a complaint may not be able to proceed (see section 11 
“Participation in an Investigation” in the Student Conduct Policy). 

g. Where a complaint involves Schedule B misconduct against the University, the 
Director of the affected unit will be the complainant. 
 

h. Where a report contains both Schedule A and B misconduct, and the misconduct 
affects both a reporting individual and a University unit, the Dean of Students will 
determine who will act as complainant(s), in accordance with the above, on behalf 
of either or both the reporting individual and the Director. 

5. Investigation and Referral 

a. When a complaint is accepted and the complainant identified, an investigator will 
be assigned to conduct a trauma-informed investigation, which will normally 
consist of taking detailed descriptions of the incident from both parties in the form 
of recorded or written statements, and collecting any other supporting statements 
from witnesses or other types of evidence.  
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b. Wherever possible, the recorded or written statements will be used in lieu of asking 
the parties to repeat their accounts throughout the investigation and decision-
making process. 

c. Complainants, respondents and any witnesses present all of the information and 
evidence they have to the investigator. Where they are aware of any other information 
or evidence, they should alert the investigator to its existence. 

d. Prior to completing the investigation, the investigator will provide all participants in 
the investigation with the opportunity to review and make any corrections to their 
account, as summarized by the investigator, or provide any additional information or 
evidence.  

e. Having completed the investigation, the investigator will prepare an investigation 
report, including the following: 

i. A description of the respondent’s alleged misconduct;  

ii. an overview of the facts based on the information and evidence gathered 
during the investigation; and 

iii. wherever possible, observations about social or physical features in the 
learning environment which may have contributed to, allowed, tolerated, or 
encouraged the misconduct. 

f. Once completed, the investigator will forward the investigation report to the Student 
Conduct Officer for hearing and decision. 

g. Depending on the complexity of the case, the number of witnesses involved, and the 
amount of evidence to be collected, the investigation report will normally be 
completed within 6 weeks. Where the investigation report cannot be completed 
within this timeline, the investigator will give the parties notice of the anticipated 
timeline for the investigation report.  

6. Student Conduct Officer Hearings 

a. On receipt of the investigation report, the Student Conduct Officer will:  

i. provide reasonable disclosure of the investigation report to the complainant 
and respondent;  

ii. invite each party to individual hearings with the Student Conduct Officer; and  

iii. inform them of the purpose of the hearing and their right to bring an advisor 
and/or support person. 
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b. The Student Conduct Officer will conduct trauma-informed hearings with the parties 
and their advisors and/or support person. Hearings will normally be in the form of 
virtual meetings with each party, with the option to request other formats such as in 
writing or in-person hearings. The format of the hearing will take into account 
specific requests from the complainant and respondent and the nature of the case at 
hand. The Student Conduct Officer may receive submissions on: 

i. procedural requests, including but not limited to requests regarding the 
process, timing or delays, and/or format of hearing;  

ii. the facts of the case;  

iii. questions or issues to raise with the respondent, complainant or witnesses; 
and 

iv. the impact of the misconduct and/or of the potential sanction(s).  

c. Procedural requests must be made in writing to the Student Conduct Officer. Where 
the request affects the other party, the Student Conduct Officer will allow the other 
party to respond or make submissions on the request before making a decision. 

d. Where a party becomes aware of another individual with material knowledge about 
the alleged misconduct who was not reasonably available at the time of the 
investigation, the Student Conduct Officer will refer the matter back to the 
investigator to interview that individual. The process will be put on hold pending the 
supplemental investigation report.  

7. Decision 

a. Following the hearing, the Student Conduct Officer will determine, on a balance of 
probabilities, for each alleged violation whether: 

i. the respondent was in violation of the Student Conduct Policy or other 
applicable University policy (“Violation”); or 

ii. the violation was not established (“No violation”). 

b. In the event that a complainant or respondent fails to participate in the hearing(s) 
within a specified period of time, the Student Conduct Officer will proceed to make 
a decision on the basis of the available evidence. 

c. Where the Student Conduct Officer finds a violation, the Student Conduct Officer will:  

i. perform the necessary checks to determine if there is a previous record of 
violation(s) for the respondent; 
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ii. only consider any past record of the respondent’s related violations for the 
purpose of determining an appropriate sanction; and  

iii. determine the appropriate sanction(s) as listed in the Student Conduct Policy, 
Schedule C. 

d. The Student Conduct Officer will provide a written decision, normally within 6 weeks 
of receipt of the investigation report, which will include the following: 

i. the violation(s) alleged to have been committed by the respondent;  

ii. an overview of the relevant evidence and arguments presented in the 
investigation report and during the hearing; 

iii. a summary of the findings;  

iv. the reasons underlying the decision; 

v. information regarding the deadlines and procedures for appeal; and 

vi. a list of on-campus assistance. 

e. Where the Student Conduct Officer finds a violation, the decision will also include 
the following: 

i. any sanction(s) imposed by the Student Conduct Officer;  

ii. the date any sanction(s) will take effect and other necessary details; and 

iii. information, including any history of related violations that may have been 
influential in determining the appropriateness of the sanction. 

f. Where the Student Conduct Officer is not able to provide the written decision within 
the timeline noted above, the Student Conduct Officer will give the parties written 
notice of the anticipated timeline for the decision. 

8. Service and Notice 

a. The Student Conduct Officer will send the decision electronically to the respondent, 
the complainant, their respective advisors and, where applicable, the reporting 
individual, using their University accounts.  See the Electronic Communication Policy 
for Students and Applicants in the University Calendar. 

b. In addition, the Student Conduct Officer will provide a copy of the decision for 
information to the following individuals: 

i. the investigator; 
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ii. the Office of General Counsel; and 

iii. the Dean of Students.  

c. The Student Conduct Officer may also provide a copy or excerpts of the decision to 
any other University unit as may be appropriate to administer the sanction or for 
other authorized purposes. For example, to units including, but not limited to, the 
following:  

i. where a sanction is to be noted on the respondent’s central academic 
record or transcript, the Student Conduct Officer will inform the Office of the 
Registrar, 

ii. where a sanction affects the respondent’s academic program, the Student 
Conduct Officer will notify the respondent’s College, or independent Faculty, 

iii. in programs jointly offered with another institution, the Student Conduct 
Officer will provide a copy of the decision to the partner institution when the 
violation relates to the respondent’s conduct at that partner institution. 

d. The Student Conduct Officer’s decision is final and takes effect immediately, 
subject to an appeal under the Student Misconduct Appeal Procedure.  

 

Definitions 

Any definitions listed in the following table apply to this document only with no implied or 
intended institution-wide use.  

Student A person who is or has been registered as a student at the 
University whether or not for credit and includes current 
Undergraduate and Graduate Students and postgraduate learners, 
former Students, and graduates who have received a Degree, 
diploma or certificate from the University. 

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes:  

● physical and virtual spaces where University teaching, 
learning, work, research, residence, recreational and social 
activities take place;  
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● University activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, and training; 
public lectures, performances, student group events, and 
social or sports activities. 

Non-disciplinary 
accountability options 

Collaborative facilitated processes to explore interpersonal 
accountability options outside of a complaint. Typically requested 
by the reporting individual but voluntary for all parties, 
interpersonal accountability options are intended to be flexible 
and creative, and may include, but are not limited to: restorative 
practices, transformative justice, culturally-specific and 
appropriate practices, peacemaking circles, educational and other 
remedial activities.  

Procedural fairness The elements of the process used by a decision-making body 
authorized by statute or policy to make a decision that affects an 
individual’s rights, privileges, or interests, that give effect to an 
individual’s right to reasonable notice of the case to meet, the 
opportunity to respond and the right to an impartial decision maker. 

Trauma-informed An approach to processes, procedures, and service provision that 
incorporates and responds to the effects of trauma. A trauma-
informed approach takes into account the potential effects of 
trauma on cognition, memory and behaviour and incorporates steps 
to address the needs created by trauma and to prevent 
retraumatization.  

Misconduct Prohibited conduct as set out in Schedules A and B of the Student 
Conduct Policy. 

Complainant A reporting individual who elects to act as a party to the complaint 
or the person designated by the Dean of Students to act as a party 
to the complaint, on behalf of the reporting individual. Complainants 
have specified rights in the complaint process.  
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Investigator An impartial individual who interviews complainants, respondents 
and witnesses; collects evidence; finds facts; and generates the 
investigation report that is forwarded to the Student Conduct 
Officer. 

Hearing The opportunity for complainants and respondents to provide or 
respond to information, arguments, and evidence in a complaint 
process. A hearing can take the form of written document exchange 
and/or one or more oral meetings, either virtual or in-person, 
between the decision maker and each of the parties and witnesses, 
but will not involve face-to-face encounters between the parties, 
each other’s advisors and/or witnesses. 

Party/Parties A complainant or a respondent in a complaint under this policy. 

Respondent A student who is the subject of a complaint under this policy. 

Interim Measures Non-disciplinary conditions or restrictions that the Dean of 
Students may apply to a student alleged to have committed a 
violation under this policy. Such conditions may be applied 
whether or not a complaint has been made.  
 
The purposes of interim measures are to ensure the reporting 
individual’s safety or the safety of the University’s learning 
environment, to remove barriers to the reporting individual’s 
access to the learning environment, to discourage or prevent 
retaliation, prevent further harm and/or preserve the University’s 
ability to conduct an investigation.  
 
Interim measures are not based on a finding of a policy violation, 
are not considered sanctions under any University complaint 
process, and will not be interpreted or used in a complaint as 
evidence that the person under allegation committed misconduct. 

Reporting individual An individual who reports having been subjected to misconduct as 
defined in Schedule A or Schedule B of the Student Conduct Policy. 
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Dean of Students Vice-Provost and Dean of Students, or delegate. 

Director The administrative head of any University unit, or their delegate. 

Advisor A person who assists a complainant or respondent during the 
complaint process. Assistance may be provided by the Office of the 
Student Ombuds, Student Legal Services, legal counsel or another 
advisor as the parties choose.  

Balance of probabilities The standard of proof required to find a violation of this policy. This 
standard requires that it is more likely than not, based on the 
available evidence, that the respondent was in violation of this 
policy.  

Central academic 
record 

A continuing record maintained by the Office of the Registrar, where 
all matters relating to courses, grades, and academic standing and 
probation are permanently recorded. Transitory notations, such as 
service indicators are also noted in the central academic record 
while they are in effect.  

Transcript A respondent’s official academic record issued by the Office of the 
Registrar and bearing the signature of the Registrar. Information for 
the transcript is drawn from the central academic record. 
Information included on the University of Alberta transcript is found 
in the University Calendar.  
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Related Links 

Information 

● Interim Measures Examples and Supports 
● Electronic Communication Policy for Students and Applicants  
● University Calendar 
 

Sources of on-campus assistance 
● Office of the Dean of Students 
● Office of the Student Ombuds 
● Student Legal Services 
● Students’ Union (SU)  
● Graduate Students’ Association (GSA)   
● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ)  
● Augustana Students’ Association 

Other conduct policies 

● Discrimination, Harassment and Duty to Accommodate Policy 
● Information Technology Use and Management Policy 
● Practicum Intervention Policy 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour  
● Residence Community Standards  
● Sexual and Gender-Based Violence Policy 
● Student Groups Procedure 

 

 

If any of the links are broken, please contact uappol@ualberta.ca 
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Student Misconduct Ticket Procedure 
Office of 
Administrative 
Responsibility:  

 
Vice-Provost and Dean of Students 

Approver:  
General Faculties Council 

Board of Governors  

Scope:  
This procedure applies to all University of Alberta students as defined 
in the Student Conduct Policy. 

 

Overview 
The University is committed to appropriate and proportionate responses to misconduct and 
where possible, immediate responses to minor misconduct. In instances where misconduct 
in or related to the learning environment is of a minor nature, or where its impact to the 
learning environment is minimal, a member of UAPS may issue a misconduct ticket with an 
associated fine in lieu of initiating a complaint under the Student Conduct Policy. 
 
Section 31 of the Post-Secondary Learning Act (PSLA) gives General Faculties Council (GFC) 
authority to discipline students, “subject to a right of appeal to the board”.  

To fulfill this appeal function, the Board has adopted and approved this Student Misconduct 
Ticket Procedure and has delegated the powers and functions in the appeal process to the 
persons identified in this procedure.   
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Purpose 

The purpose of this procedure is to: 

● authorize the use of small fines in lieu of initiating a complaint under the Student 
Conduct Policy; 

● specify the violations in respect of which a misconduct ticket may be given and 
the associated fine amounts; 

● describe service and notice; and 

● set out procedures to appeal a misconduct ticket. 

Procedure 
1. On becoming aware of minor misconduct or misconduct with minimal impact on the 

learning environment that nevertheless contravenes the Student Conduct Policy, UAPS 
members have the authority to issue a misconduct ticket with limited fines to students. 

2. Neither the payment of a misconduct ticket nor the failure to appeal a misconduct ticket will 
be taken as evidence that a student has committed a violation in any other proceedings 
under the Student Conduct Policy. 

3. Where a student has not paid the fine related to a misconduct ticket, or otherwise made 
arrangements for a payment schedule with UAPS, within 15 working days, the University 
may put an encumbrance on that student’s central academic record until payment is 
received.  

4. Where a student has paid the fine specified under a misconduct ticket issued under this 
procedure, individuals other than UAPS members may nevertheless initiate a complaint 
under the Student Conduct Policy. In such cases, the amount of the fine that the student has 
paid under the misconduct ticket will, where relevant, be taken into consideration by the 
Student Conduct Officer and/or the Student Misconduct Appeal Panel when considering 
the appropriate sanction for the student. 

5. Misconduct Tickets are subject to the following limits: 

a. Misconduct tickets may only be issued following minor breaches of Schedule B 
violations of the Student Conduct Policy; and  

b. Fines for violations of Schedule B misconduct should be proportionate to the 
misconduct, but may not exceed $200.00. 

6. A misconduct ticket will be delivered to the student electronically using their University 
account and the amount of the fine will appear in the student’s Bear Tracks account.  See 
the Electronic Communication Policy for Students and Applicants in the University Calendar. 
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7. The misconduct ticket will include the following information: 

a. the name of the student and OneCard number; 

b. the applicable violation; 

c. the name of the member of UAPS who issued the misconduct ticket; 

d. the misconduct ticket number; 

e. the UAPS file number; 

f. the date on which the misconduct ticket was issued; 

g. the amount of the fine; and 

h. the procedure to appeal the misconduct ticket. 

8. Payment must be made to Financial Services within 15 working days of the date of the 
misconduct ticket. 

9. Appealing a Misconduct Ticket  

a. A student may appeal the misconduct ticket within 15 working days of the date of 
delivery of the misconduct ticket by submitting a written appeal to the Student 
Conduct Officer. The appeal must include: 

i. the student’s name and OneCard number; 

ii. the misconduct ticket number;  

iii. the UAPS file number; 

iv. the reasons for contesting the misconduct ticket; and 

v. available supporting evidence, if any. 

b. Where a student appeals the amount of the fine or is unable to pay the fine, the 
student may seek alternatives from the Student Conduct Officer.  

c. If the student contests the misconduct ticket on the basis that they did not commit 
the violation, the student must submit any supporting information or evidence with 
their written appeal to the Student Conduct Officer.  

d. Where warranted, the Student Conduct Officer will request specified investigation as 
needed before conducting the hearing. 
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e. The Student Conduct Officer will advise the appellant of the date and time of the 
hearing. 

f. The Student Conduct Officer may cancel the misconduct ticket, uphold the original 
misconduct ticket or vary the fine amount up to a maximum of $200.00. The Student 
Conduct Officer’s decision is final and binding.  

Definitions 

Any definitions listed in the following table apply to this document only with no implied or 
intended institution-wide use.  

Student A person who is or has been registered as a student at the 
University whether or not for credit and includes current 
Undergraduate and Graduate Students, postgraduate learners, 
former Students, and graduates who have received a Degree, 
diploma or certificate from the University. 

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes:  

● physical and virtual spaces where University teaching, 
learning, work, research, residence, recreational and social 
activities take place;  

● University activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, and training; 
public lectures, performances, student group events, and 
social or sports activities. 

Misconduct ticket In instances where the conduct in question or its effects are of a 
minor nature, a misconduct ticket and an associated fine may be 
issued by a member of UAPS in lieu of initiating a complaint under 
the Student Conduct Policy. Misconduct tickets may only be used 
for Schedule B violations under the Student Conduct Policy. 

Fine  An order that a student pay a specified sum to the University. All 
funds from fines are directed toward student bursaries. 
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Encumbrance A notation by the Registrar in the form of a negative service 
indicator on a student’s central academic record that results in 
the withholding of the respondent’s grades or other indicators of 
academic attainment, withholding of transcripts, denial or 
termination of registration until the Student Conduct Officer 
confirms to the Registrar that:  

1. a specified fine has been paid as directed by the Student 
Conduct Officer or that arrangements satisfactory to the 
Student Conduct Officer have been made to do so;  

2. restitution has been made to the satisfaction of the 
University of Alberta; or 

3. the student has fulfilled specified conduct conditions. 

Central academic 
record 

A continuing record maintained by the Office of the Registrar, where 
all matters relating to courses, grades, and academic standing and 
probation are permanently recorded. Transitory notations, such as 
service indicators are also noted in the central academic record 
while they are in effect.  

Student Conduct 
Officer 

An impartial decision maker under the Student Conduct Policy. 

Student Misconduct 
Appeal Panel 

The decision-making body authorized to hear appeals of the 
decision of the Student Conduct Officer. 

Hearing The opportunity for complainants and respondents to provide or 
respond to information, arguments, and evidence in a complaint 
process. A hearing can take the form of written document exchange 
and/or one or more oral meetings, either virtual or in-person, 
between the decision maker and each of the parties and witnesses, 
but will not involve face-to-face encounters between the parties, 
each other’s advisors and/or witnesses. 
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Related Links 

Sources of on-campus assistance 

● Office of the Dean of Students 

● Office of the Student Ombuds 

● Student Legal Services 

● Students’ Union (SU)  

● Graduate Students’ Association (GSA)   

● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ)  

● Augustana Students’ Association 

Other conduct-related policies 

● Discrimination, Harassment and Duty to Accommodate Policy 

● Information Technology Use and Management Policy 

● Practicum Intervention Policy 

● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour  

● Residence Community Standards  

● Sexual and Gender-Based Violence Policy 

● Student Groups Procedure 

Information 

● Electronic Communication Policy for Students and Applicants 

● University Calendar 

 

 

If any of the links are broken, please contact uappol@ualberta.ca 
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Student Misconduct Appeal Procedure 

Office of 
Administrative 
Responsibility:  

 
University Secretary 

Approver:  Board of Governors 

Scope:  
This procedure applies to the parties to a complaint, as defined in the 
Student Conduct Policy. 

 

Overview 
As an institution of higher learning, the University adopts procedures that reflect its 
academic mission, that is, it aims to foster a safe, vibrant and supportive learning 
environment. The University is committed to procedural fairness and trauma-informed 
practice to reduce harm throughout the student conduct process.  

Section 31 of the Post-Secondary Learning Act (PSLA) gives General Faculties Council (GFC) 
authority to discipline students, “subject to a right of appeal to the board”.  

To fulfill this appeal function, the Board has adopted and approved this Student Misconduct 
Appeal Procedure and has delegated the powers and functions in the appeal process to the 
persons identified in this procedure.  

Purpose 
This procedure sets out: 

● the right of appeal for the complainant and the complaint respondent; 

● the timelines within which to initiate an appeal and the required content of an 
appeal; 
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● the composition of the Student Misconduct Appeal Panel (the “Appeal Panel”) 
and the manner in which the Appeal Panel is constituted;  

● the required training of the Appeal Panel members; 

● the procedures for an appeal; 

● the process used to address procedural requests; 

● the procedures and powers of the Appeal Panel; and 

● the service of documents related to the appeal. 

Procedure 

1. Right of Appeal 

a. Both the complainant and the complaint respondent have a right to appeal the final 
decision of the Student Conduct Officer to the Appeal Panel within 15 working days of 
the deemed receipt of the Student Conduct Officer’s decision. 

b. An appellant may appeal the decision of the Student Conduct Officer on the following 
grounds: 

i. The Student Conduct Officer erred in their decision as to whether or not they 
had jurisdiction to apply the Student Conduct Policy; 

ii. The Student Conduct Officer made an error in the finding of violation or no 
violation; and/or 

iii. The Student Conduct Officer did not meet the duty of procedural fairness for 
reasons including, but not limited to: 

1. The appellant was not given a reasonable opportunity to provide 
information to the Student Conduct Officer; 

2. The appellant was not given a reasonable opportunity to respond to 
evidence or statements contrary to their account;  

3. The Student Conduct Officer was biased; and/or 

4. Any other denial of procedural fairness. 
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c. The complaint respondent may appeal the decision of the Student Conduct Officer on 
any of the grounds set out in (b) above and on any other grounds, including but not 
limited to:  

i. The sanction is outside of a reasonable range, given the nature of the 
violation, and/or 

ii. Other specified grounds for the appeal. 

d. The appeal will be based on the record which was before the Student Conduct Officer. 

e. The Appeal Panel will determine whether: 

i. The Student Conduct Officer decision contained errors to the extent that 
those errors would have a material effect on the outcome of the decision; or 

ii. In the case of an appeal by the complaint respondent, the sanctions imposed 
by the Student Conduct Officer were unreasonable in the circumstances.  

2. Initiating an Appeal 

a. A complainant and/or complaint respondent may seek assistance from an advisor 
throughout an appeal process. 

b. Any appeal of the decision of the Student Conduct Officer must be submitted to the 
Appeals and Compliance Coordinator within 15 working days of the deemed receipt 
of the Student Conduct Officer’s decision.  

c. The written appeal must state the grounds for the appeal and include all available 
arguments, evidence or objections in support of the appeal. 

d. Either party can withdraw their appeal at any time. 

3. Appeal Panel Members 

a. For each hearing the Appeal Panel will consist of one academic staff member as 
chair and two students. All Appeal Panel members (academic staff members and 
students) will be elected by GFC. In selecting members of the Appeal Panel, GFC will 
attempt to keep the membership of the Appeal Panel as broadly representative as 
possible given the available pool of candidates. 

b. GFC will elect a roster of up to seven academic staff members to serve as chairs of 
particular hearings (“Roster of chairs”). The Appeal Panel chairs will serve a term of 
up to four years. 
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c. GFC will elect a roster of 10 undergraduate students and 6 graduate students 
(“Roster of Students”). All student members will be elected to serve a term of up to 
two years and are eligible for re-election.  

d. When constituting the Appeal Panel, members will be chosen from the rosters listed 
above. The Appeals and Compliance Coordinator will endeavour to ensure that the 
Appeal Panel chair and members are impartial and free from conflicts of interest. 

e. When a hearing involves an undergraduate student, the Appeal Panel will include at 
least one undergraduate student. When a hearing involves a graduate student, the 
Appeal Panel will include at least one graduate student. For the purposes of 
selection and service on the Appeal Panel, graduate students are considered to be 
from the Faculty where they receive supervision. Students who are in any joint 
graduate/undergraduate degree program (e.g., the joint MBA/LLB program) are 
considered to be graduate students for the purpose of service and selection on the 
Appeal Panel. 

f. Any Appeal Panel member who has been called to serve on the Appeal Panel for a 
particular case must complete their service on that case even if their term on an 
Appeal Panel expires or, in the case of student members, a student graduates or 
changes status from undergraduate to graduate. 

Alternates 

g. If all Appeal Panel chairs are unable to serve, the Appeals and Compliance 
Coordinator may complete an Appeal Panel by selecting a member of the GFC AAC 
Panel of Chairs.  

h. If all student members from the Roster of Students are unable to serve, the Appeals 
and Compliance Coordinator may complete an Appeal Panel by selecting either one 
full-time undergraduate student or one full-time graduate student, from the GFC AAC 
Panel of Students. 

4. Mandatory Training for Appeal Panel Members 

a. All Appeal Panel chairs, members and alternates must have completed the training 
outlined in the Student Conduct Policy before hearing any appeals. 

b. At the discretion of the chair, having regard to trauma-informed principles and 
practices, new Appeal Panel members may attend any oral hearing as observers for 
training purposes. Delegates of the Vice Provost and Dean of Students and/or 
General Counsel may also attend any oral hearing as an observer.  
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5. Procedures for an Appeal 

a. On receiving an appeal, the Appeals and Compliance Coordinator will be responsible 
for collecting and distributing documents to both parties and providing each party 
with the opportunity to respond to all relevant issues raised in any procedural 
request, appeal submission, response, the record, and the Student Conduct Officer’s 
decision. 

b. As documents and materials become available, the Appeals and Compliance 
Coordinator will: 

i. Provide to the appellant: 

1. Confirmation of receipt of the appeal; 

2. A list of on-campus resources; 

3. A copy of the record before the Student Conduct Officer and the 
opportunity to submit any supplemental appeal arguments and/or 
material arising from the record within 15 working days of receiving 
the record; 

4. The response to the appeal, and notice that the appellant may reply 
only to any new issues or materials contained in the response 
(appellant’s reply) within 5 working days of receiving notice;  

5. The respondent’s reply; and 

6. Any procedural requests from the appeal respondent and notice that 
the appellant may, within 5 working days of receiving notice, submit a 
response to the procedural request. 

ii. Provide to the appeal respondent: 

1. The appeal, the record, and any supplemental appeal arguments 
and/or material submitted by the appellant (the full appeal); 

2. A list of on-campus resources; 

3. Notice that the response to the full appeal must be submitted within 
15 working days of receiving the full appeal; 

4. If applicable, the appellant’s reply, and notice that the appeal 
respondent may reply only to any new issues or materials contained in 
the appellant’s reply within 5 working days (respondent’s reply); and 
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5. Any procedural requests from the appellant and notice that the appeal 
respondent may reply to the procedural request within 5 working days. 

c. The appellant and appeal respondent must provide the name of their advisor to the 
Appeals and Compliance Coordinator. 

d. The Appeals and Compliance Coordinator is responsible for organizing and 
administering the hearing. Accordingly, the Appeals and Compliance Coordinator 
will: 

i. select a chair for the hearing; 

ii. provide the parties with the name of the proposed chair and the names of all 
student members of the Appeal Panel; 

iii. set the date(s) for the hearing in consultation with the Appeal Panel chair. 
Normally, hearings will be scheduled within 6 weeks from the date the appeal 
was received; 

iv. where the hearing cannot be scheduled within the timeline noted above, give 
the parties written notice of the anticipated date for the hearing;  

v. where both parties have appealed the decision, schedule both appeals to be 
heard together by the same Appeal Panel at a single hearing; and 

vi. address any other matter for the purposes of organizing and administering 
the hearing. 

e. The Appeals and Compliance Coordinator will constitute the Appeal Panel and 
provide its members and the parties with: 

i. the date and time of the hearing; 

ii. the decision of the Student Conduct Officer; 

iii. the record on which the Student Conduct Officer decision was based; and 

iv. all written appeal(s), supplementary appeal arguments and/or material, 
response(s) and any replies. 

f. The Appeals and Compliance Coordinator will notify the parties of the date and time 
of the hearing. 

g. The Appeals and Compliance Coordinator may take any other required steps in order 
to administer the appeal process. 



 

Student Misconduct Appeal Procedure (UAPPOL) | Page 7 

 

6. Procedural Requests 

a. The chair will decide any procedural questions that arise both before and during the 
hearing, in consultation with the Appeals and Compliance Coordinator. The chair’s 
decision on a procedural request will be decided in writing and may be made without 
an oral hearing. The chair’s decision on a procedural request is final and binding.  

b. Procedural requests must be submitted in writing to the Appeals and Compliance 
Coordinator and include written reasons to support the request. Where the request 
affects the other party, the Appeals and Compliance Coordinator will notify the other 
party and allow them to respond or make submissions on the request before the 
chair makes a decision.  

c. Procedural requests include, but are not limited to:  

i. Request that Appeal Panel chair or member not serve on Appeal Panel: 

1. After receiving the names of the Appeal Panel members, the parties 
will have 5 working days to submit a written request that the proposed 
Appeal Panel chair or member not serve on the appeal.  

2. These requests may be made only on the grounds that the proposed 
Appeal Panel chair or member may have a bias or conflict of interest 
that would prevent a fair hearing.  

3. If the request is granted, the Appeals and Compliance Coordinator will 
replace the proposed Appeal Panel chair or member with another 
member who will be selected by rotation from the same constituent 
group (i.e., academic staff, undergraduate student or graduate 
student). 

ii. Request that sanctions be withheld until the appeal is decided: 

1.  This request must be made within 5 working days from the date the 
appeal was submitted.  

2. If granted, the Appeals and Compliance Coordinator will direct the 
Registrar to:  

a. remove any sanctions from the central academic record; and 

b. withhold degrees, certification of marks and/or transcripts 
pending the outcome of the appeal. 
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3. Sanctions will be reinstated if the complaint respondent withdraws 
their appeal.  

iii. Requests for the Appeal Panel to consider new evidence or information that 
was not before the Student Conduct Officer in the record: 

1. The party making this request has the onus to establish that:  

a. the new evidence or information is relevant; and  

b. was not reasonably available at the time of the Student 
Conduct Officer hearing; and  

c. they made the request as soon as possible after becoming 
aware of the new evidence or information. 

2. The chair may only grant this request where the test set out in (1) has 
been satisfied on a balance of probabilities  
 

iv. Request to vary the format of the hearing(s): 

1. Appeal Panel hearings will normally be heard in writing but either 
party can request an oral hearing with the Appeal Panel. 

2. This request must be made well in advance of the date set for the 
hearing.  

v. Request to extend any time limits set out in this procedure; 

vi. Any other procedural request.  

7. Procedures and Powers of the Panel 

a. The Appeal Panel will consider the entire record, the parties’ appeal, response and 
reply documents, and where applicable, the parties’ oral statements made at the 
hearing before coming to a decision, by majority vote.  

b. In considering their decision, the Appeal Panel will show deference to the Student 
Conduct Officer’s decision, particularly with respect to the Student Conduct Officer’s 
findings of facts and, accordingly, may only overturn a decision of the Student 
Conduct Officer where it was made on the basis of an error or errors that would have 
had a material effect on the outcome.  

c. The Appeal Panel has the power to grant an appeal, in whole or in part, only where: 

i. the appellant establishes that the Student Conduct Officer incorrectly  
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1. found or did not find a real and substantial link to or material effect on 
the learning environment; 

2. acted outside of their authority under the Student Conduct Policy; 

3. defined the elements of a violation; and/or 

4. other similar ground related to the application or interpretation of 
Student Conduct Policy. 

ii. the appellant establishes that the findings of facts made by the Student 
Conduct Officer contain errors, such as  

1. making a finding of fact without any evidence; 

2. considering irrelevant facts; 

3. giving undue weight to certain facts;  

4. misapplying the facts to the elements of a violation in the Student 
Conduct Policy; and/or 

5. other similar ground related to the facts. 

iii. the appellant establishes that there was a breach of procedural fairness in 
the Student Conduct Officer hearing, such as  

1. the appellant was not provided with the opportunity to respond to an 
allegation or adverse evidence; 

2. the Student Conduct Officer did not provide reasonable disclosure of 
the investigation report; 

3. the Student Conduct Officer was not impartial; 

4. the appellant was not provided with information about or sufficient 
opportunity to secure an advisor; and/or 

5. other similar ground related to procedural fairness. 

iv. In addition to (c) above, the Appeal Panel may grant an appeal of sanction 
made by the complaint respondent only where the appellant establishes that 
the Student Conduct Officer assigned a sanction(s) outside of a reasonable 
range, having regard to the nature of the violation and other relevant 
surrounding circumstances. 



 

Student Misconduct Appeal Procedure (UAPPOL) | Page 10 

Decision of the Appeal Panel 

d. Where the Appeal Panel grants an appeal, they have the power to do the following: 

i. With respect to an appeal by the complainant, the Appeal Panel must remit 
the matter back to the Student Conduct Officer who made the decision or, 
where appropriate, a different Student Conduct Officer, to remedy the errors 
and issue a new decision. 

ii. With respect to an appeal by the complaint respondent, the Appeal Panel 
may: 

1. grant the appeal and overturn the decision; 

2. grant the appeal and remit the matter back to the Student Conduct 
Officer who made the decision or, where appropriate, a different 
Student Conduct Officer, to remedy the errors and issue a new 
decision; or 

3. substitute a different sanction. 

e. The Appeal Panel does not have the power to overturn a consequence resulting from 
a failure to meet specified conduct conditions (see Student Conduct Policy, Schedule 
C, “Conduct Conditions”). Any appeal of conduct conditions must be made at the 
time the sanction is imposed and within the time limits set out in the Student 
Misconduct Appeal Procedure. If the conduct conditions are not met, no further 
appeal is available when the consequence is applied.  

f. The Appeal Panel’s decision is final and is not subject to any further review or 
reconsideration by any University person or body.  

g. The chair of the Appeal Panel will communicate the decision to the Appeals and 
Compliance Coordinator, who will, as soon as possible, relay the decision to the 
parties and their respective advisors.  

h. The chair will normally submit the Appeal Panel’s written reasons for the decision to 
the Appeals and Compliance Coordinator within 15 working days of reaching the 
decision. Where the written reasons are delayed, the Appeals and Compliance 
Coordinator will give written notice to the appellant and appeal respondent. 

8. Service of Documents 

a. Any notices, communications, and appeal materials will be sent electronically using 
University accounts. See the Electronic Communication Policy for Students and 
Applicants in the University Calendar. 
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b. On receiving the written decision, the Appeals and Compliance Coordinator will send 
a copy to the following individuals: 

i. the appellant and appeal respondent, and their respective advisors; 

ii. the Student Conduct Officer;  

iii. the Vice-Provost and Dean of Students; 

iv. the Office of General Counsel; and 

v. members on the Appeal Panel. 

c. The Appeals and Compliance Coordinator may provide a copy or excerpts of the 
decision to any other University unit as may be appropriate to administer the 
sanction or for other authorized purposes, for example, to units including, but not 
limited to, the following:  

i. where a sanction is to be noted on the student’s central academic record or 
transcript, the Appeals and Compliance Coordinator will inform the Office of 
the Registrar; 

ii. where a sanction affects the student’s academic program, the Appeals and 
Compliance Coordinator will notify the respondent’s College or independent 
Faculty; and 

iii. in programs jointly offered with another institution, the Appeals and 
Compliance Coordinator will provide a copy of the decision to the partner 
institution when the violation relates to the student’s conduct at that partner 
institution. 

 

Definitions 

Any definitions listed in the following table apply to this document only with no implied or 
intended institution-wide use.  

Party/Parties The appellant or appeal respondent under this procedure. 

Learning environment The learning environment is to be understood broadly to 
encompass all aspects of University life. It includes:  
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● physical and virtual spaces where University teaching, 
learning, work, research, residence, recreational and social 
activities take place;  

● University activities, events and functions, including, but not 
limited to, teaching, research, studying, work, administration, 
meetings, public service, travel, conferences, and training; 
public lectures, performances, student group events, and 
social or sports activities. 

Trauma-informed An approach to processes, procedures, and service provision that 
incorporates and responds to the effects of trauma. A trauma-
informed approach takes into account the potential effects of 
trauma on cognition, memory and behaviour and incorporates steps 
to address the needs created by trauma and to prevent 
retraumatization.  

Complainant A reporting individual who elects to act as a party to the complaint 
or the person designated by the Dean of Students to act as a party 
to the complaint, on behalf of the reporting individual. Complainants 
have specified rights in the complaint process. This individual can 
be the appellant or the appeal respondent. 

Complaint respondent  A student who is the subject of a complaint under the Student 
Conduct Policy. This individual can be the appellant or the appeal 
respondent. 

Student Misconduct 
Appeal Panel 

The decision-making body authorized to hear appeals of the 
decision of the Student Conduct Officer. 

Appellant A person who appeals the decision of the Student Conduct Officer 
under this procedure. 

Record The materials on which a decision of the Student Conduct Officer 
was based. The record includes the investigation report, any 
materials, statements, or responses provided to the Student 
Conduct Officer that were relevant to the question of whether an 
individual was in violation of the Student Conduct Policy and any 
information or materials, statements, or responses related to the 
consideration of appropriate sanction(s).  
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Appeals and 
Compliance 
Coordinator 

The person responsible for administration of the Student 
Misconduct Appeal Procedure.  

Appeal respondent  The person who responds to an appeal under this procedure.  

Advisor A person who assists an appellant or appeal respondent during the 
appeal process. Assistance may be provided by the Office of the 
Student Ombuds, Student Legal Services, legal counsel or another 
advisor as the parties choose.  

Hearing The opportunity for complainants and respondents to provide or 
respond to information, arguments, and evidence in a complaint 
process. A hearing can take the form of written document exchange 
and/or one or more oral meetings, either virtual or in-person, 
between the decision maker and each of the parties and witnesses, 
but will not involve face-to-face encounters between the parties, 
each other’s advisors and/or witnesses. 

Central academic 
record 

A continuing record maintained by the Office of the Registrar, where 
all matters relating to courses, grades, and academic standing and 
probation are permanently recorded. Transitory notations, such as 
service indicators are also noted in the central academic record 
while they are in effect.  

Transcript A student’s official academic record issued by the Office of the 
Registrar and bearing the signature of the Registrar. Information for 
the transcript is drawn from the central academic record. 
Information included on the University of Alberta transcript is found 
in the University Calendar.  

 

Related Links 
Sources of on-campus assistance 

● Office of the Dean of Students 
● Office of the Student Ombuds 
● Student Legal Services 
● Students’ Union (SU)  
● Graduate Students’ Association (GSA)  
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● l'Association des Universitaires de la Faculté Saint-Jean (AUFSJ)  
● Augustana Students’ Association 

Other conduct policies 

● Discrimination, Harassment and Duty to Accommodate Policy 
● Information Technology Use and Management Policy 
● Practicum Intervention Policy 
● Protocol for Urgent Cases of Violent, Threatening or Disruptive Behaviour  
● Residence Community Standards  
● Sexual and Gender-Based Violence Policy 
● Student Groups Procedure 

Information 

● University Calendar 
● Electronic Communication Policy for Students and Applicants  

 

If any of the links are broken, please contact uappol@ualberta.ca 

 



 
 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

CODE OF STUDENT BEHAVIOUR 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Updated July 1, 2020

Note from University Governance: The Post-Secondary Learning Act gives 
General Faculties Council (GFC) responsibility, subject to the authority of the Board 
of Governors, over “academic affairs” (section 26(1)) and “general supervision of 
student affairs” (section 31), including authority concerning “student discipline.” 
GFC has thus established a Code of Student Behaviour, as set out below. 

 
The complete wording of the section(s) of the Post-Secondary Learning Act, as 

referred to above, and any other related sections, should be checked in any instance 
where formal jurisdiction or delegation needs to be determined. 
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30.1 Introduction 
 

The University is defined by tradition as a community of people dedicated to the pursuit of truth 
and advancement of knowledge., and as a place where there is freedom to teach, freedom to engage 
in research, freedom to create, freedom to learn, freedom to study, freedom to speak, freedom to 
associate, freedom to write and to publish. There is a concomitant obligation upon all members of 
the University community to respect these freedoms when they are exercised by others. For these 
freedoms to exist, it is essential to maintain an atmosphere in which the safety, the security, and 
the inherent dignity of each member of the community are recognized. 

 
The enduring value of University life and of Degrees the University confers is also dependent upon 
the integrity of the teacher-Student learning relationship and upon the honesty and soundness of 
the evaluation process. Conduct by any member of the University Community that adversely 
affects this relationship or process must, therefore, be considered a serious offence. 

 
Included in the Code of Student Behaviour are descriptions of unacceptable behaviour for Students 
in the University, the sanctions for commission of the offences, and explanations of the complete 
discipline and appeal processes. The definition of “Student” used in this document is a broad 
definition, one that includes current and former Students (see 30.2 for a definition of “Student”). 
Other members of the University Community, including Student Groups, are governed by other 
regulations. (GFC 03 FEB 2014) 

 
The offences listed in the Code of Student Behaviour describe, in general terms, behaviours which 
if left unchecked would, to an unacceptable degree, infringe upon the freedoms described above 
and thus threaten the proper functioning of the University. Nothing in this Code shall be interpreted 
in such a way as to prohibit the activities or to violate the principles that are set out in the first 
paragraph of this section. Nothing in this Code shall be construed to prohibit peaceful assemblies 
and demonstrations, or lawful picketing, or to inhibit free speech. Nothing in this Code shall 
prevent the University from referring an individual matter to the appropriate law enforcement 
agency, should such action be considered necessary. 

 
In order to protect the integrity of the Degrees conferred by the University, the University may 
suspend or rescind any Degree awarded to any graduate who, during the application process or 
while registered in a program or in a particular course in a program, commits an act of academic 
dishonesty which, if it had been detected before the granting of the Degree, would have resulted 
in a sanction sufficiently severe that the Degree would not have been granted. 

 
The Code of Student Behaviour shall be followed in all cases of disciplinary action with Students 
except in situations where disruptive, threatening or violent conduct may inflict great harm to 
members of the University community or University property. In those cases the Protocol for 
Urgent Cases of Disruptive, Threatening or Violent Conduct (§ 91, General Faculties Council 
Policy Manual) will be followed before action is taken under the Code. 

 
The Code of Applicant Behaviour provides charges, sanctions and procedures for application- 
related offences involving Applicants, as defined in section 11.8.3.4 of that Code. When a person 
registers for classes and has passed the Registration Deadline as published in the University 
Calendar, that person ceases to be an Applicant. Application-related offenses identified after the 

Registration Deadline will be administered under the Code of Student Behaviour. (EXEC 04 MAY 
2009) (SCPC 25 JAN 2018) 

 
The Appeals Coordinator, Dean of Students, Office of the Student Ombuds, and Student Legal 
Services are available on-campus to provide assistance to Students about the discipline process. 



 

(SCPC 25 JAN 2018) 
 

30.1.1 Rights under the Code of Student Behaviour 
 

30.1.1(1)   Any Student who has been accused of having committed an offence under this Code 
has the right 

30.1.1(1) a to choose whether or not to provide evidence and/or to be a witness in the case 
against themself; 

30.1.1(1) b to be presumed not to have committed an offence until their commission of an 
offence has been established on the balance of probabilities, before an impartial 
and unbiased decision-maker; 

30.1.1(1) c to have their case adjudicated within a reasonable time; 

30.1.1(1) d to consult with an Advisor, to be accompanied and assisted at any investigative 
meeting with a Dean or Discipline Officer or UAB hearing by an Advisor, and 
to be advised of these rights; 

30.1.1(1) e to reasonable disclosure of the case of the person making the allegation against 
the Student within a reasonable time before the hearing of any appeal before the 
UAB; 

30.1.1(1) f to reasonable notice of the time, place, and nature of any investigative meeting 
or hearing; 

30.1.1(1) g to be given a reasonable opportunity to respond to any allegations before being 
found to have committed an offence under the Code; 

30.1.1(1) h in any appeal before the UAB, to present evidence, to call their own witnesses 
and to question any other witnesses called; 

30.1.1(1) i to be advised of the reasons for any decision made under this Code; 
 

30.1.1(2) Any person who claims to have been physically injured, discriminated against or 
harassed, or who claims to have property damaged or stolen by a Student accused of 
an offence under this Code, whether or not that person is a Complainant, has the right; 

30.1.1(2) a to be consulted before any informal resolution of any relevant charges against 
the Student is proposed to the Student; 

30.1.1(2) b to provide evidence of any injury or damage for which Restitution may be an 
appropriate remedy and to have that evidence communicated to the appropriate 
decision-maker under this Code; 

30.1.1(2) c to be informed of the time, date and place of any hearing respecting any relevant 
charges and to be consulted by the Dean or Director as to whether the person 
should be a witness at that hearing; and 

30.1.1(2) d to be informed of the sanctions, if any, imposed on the Student in relation to 
any offence relevant to the person. 

 
30.2 General Definitions 

Within the Code of Student Behaviour, the following words have been specifically 
defined.  They appear in alphabetical order. (GFC 03 FEB 2014) 

 
30.2.1 Academic File. The file detailing a Student’s academic progress held in the office of 

the Faculty in which the Student is enrolled and, for graduate students, in the office 
of the Department (or in non-departmentalized Faculties, the Faculty) responsible for 



 
 

delivery of the graduate program. (CLRC 24 MAY 2012) 
 
30.2.2 Academic Staff Member. A faculty member, as defined in the UAPPOL 

Recruitment Policy (Appendix A) Definition and Categories of Academic Staff and 
Colleagues, from Categories A1.1, A1.6, their counterparts in A1.5 and A1.7 or on a 
post-retirement contract. 

 
30.2.3 Academic Standing. “Academic Standing” means any matter covered in a Faculty's 

academic standing regulations as approved by GFC, its Executive or the GFC 
Academic Standards Committee (ASC) and as published in the Calendar. 
Academic standing comprises such matters as continuation in a program, promotion, 
graduation, and the requirement for a student to withdraw. Unless stated otherwise, 
changes to academic standing regulations affect new students, continuing students, 
and students readmitted to a program or Faculty. Students should refer annually to 
the Calendar for the academic standing regulations governing their degree programs. 
(University Calendar) (CLRC 24 MAY 2012) (SCPC 25 JAN 2018) 

 
30.2.4 Advisor. A person who will assist the Appellant or the Respondent during the 

disciplinary process. Assistance may be provided by the Office of the Student 
Ombuds, Student Legal Services, legal counsel or another Advisor as the Appellant 
or Respondent choose. (SCPC 25 JAN 2018) 

30.2.5 Appellant.  The individual who has appealed a discipline decision. 

30.2.6 Appeals Coordinator. The person or delegate responsible for administration of the 
University Appeal Board and related Student discipline procedures. The role of 
Appeals Coordinator is carried out by the Appeals and Compliance Officer, a position 
appointed by and reporting to the Head (or delegate) of University Governance. 
(CLRC 22 NOV 2012) 

30.2.7 Application-Related Offence. Any offence committed by a person related to the act 
of applying for admission or readmission to the University of Alberta. (EXEC 04 
MAY 2009) 

30.2.8 Central Academic Record.  A continuing record maintained by the Office of the 
Registrar, where all matters relating to courses, grades, and academic standing and 
probation are permanently recorded. Transitory notations, such as service indicators 

are also noted in the Central Academic Record while they are in effect. (CLRC 24 
MAY 2012) 

 
30.2.9 Class. A formal period of instruction including, but not limited to: a lecture, a 

laboratory, a seminar, a tutorial, an examination, or a period of instruction within a 
field experience or an online course. (CLRC 25 APR 2013) 

 
30.2.10 Code.  Code of Student Behaviour. 

 
30.2.11 Complainant. Any person who has reason to believe that a Student has committed 

an offence and who initiates a procedure under this Code. See 30.5.2. 
 
30.2.12 Dean.  In cases in which there is an allegation of Inappropriate Academic 

Behaviour [30.3.2] in a course, “Dean” shall be interpreted as the Dean (or delegate) 
of  the  Faculty that  offers the  course  in which  that  Student  is alleged  to  have 
committed  an  Inappropriate  Academic  Behaviour  offence,  including  a  course 
designated as a capping exercise in a course-based master’s degree program. In all 



 

other cases, including but not limited to offences related to programs of study, 
graduation, or graduate Student theses, “Dean” shall be interpreted as the Dean (or 
delegate) of the Faculty in which the Student is enrolled. In application-related 
cases, “Dean” shall be interpreted as the Dean of the Faculty to which the Student 
has applied. Where a Student has multiple concurrent applications, the Registrar 
shall recommend a Dean to deal with the case. In cases where the Student is not 
currently enrolled, the Vice-Provost and Dean of Students shall appoint a Dean to 
deal with the case. In cases where the Student is enrolled in Open Studies, “Dean” 
shall be interpreted as the Registrar (or delegate). (CLRC 27 MAY 2004)(EXEC 04 
MAY 2009) (CLRC 22 NOV 2012) 

30.2.13 Degree.  Any Degree, diploma or certificate granted or awarded by the University. 

30.2.14 Director of UAPS. Director of University of Alberta Protective Services or delegate. 

30.2.15 Discipline Officer. The person responsible for reviewing all charges laid under the 
Code in which a Unit Director recommends an Intermediate or Severe Sanction, a 
Dean recommends a Severe Sanction or the Director of UAPS recommends a sanction 
[30.4.3]. (CLRC 24 MAY 2012) 

 
30.2.16 Discipline File. The file containing the disciplinary proceedings undertaken in 

relation to a Student, including but not limited to, the charges laid, the evidence 
collected, and the findings of the decision-maker. Discipline Files are held by 
Faculties, Unit Directors, University of Alberta Protective Services, Student 
Conduct and Accountability, and University Governance as provided for this Code. 
Discipline Files held by Faculty and Department offices must be kept separate from 
Academic Files, but in cases where a Student has been found to have committed an 
offence of Inappropriate Academic Behaviour, a copy of the final decision may be 
kept with the Student’s Academic File. (CLRC 24 MAY 2012) (CLRC 03 FEB 
2016) 

 

30.2.16(1) All Discipline Files are confidential, and the only persons having access to 
such records will be those directly concerned with the action, decided as 
follows: 
• Faculties: The Dean shall determine access to Discipline Files held in the 

Faculty. (CLRC 24 MAY 2012) 
• University of  Alberta  Protective  Services:  The  Director  shall  determine 

access to Discipline Files held by University of Alberta Protective Services. 
(CLRC 24 MAY 2012) 

• Units: The Director shall determine access to Discipline Files held by the 
unit. (CLRC 24 MAY 2012) 

• Discipline  Officer:  The  Discipline  Officer  shall  determine  access  to 
Discipline Files. (CLRC 24 MAY 2012) 

• University Governance: The Head (or delegate) of University Governance 
shall determine access to Discipline Files held by University Governance. 
(CLRC 24 MAY 2012) 

● The Provost or delegate shall: 
1. Have access to all student records including the Academic File and 
any Discipline File held by a Faculty, Department or unit, Student Conduct 
and Accountability, the Office of the Registrar or University Governance in 
an instance where the Provost has invoked, or is considering invoking, the 
Protocol For Urgent Cases of Disruptive, Threatening or Violent Conduct 
(Section 91); (EXEC 03 MAY 2004) (BHRCC 05 MAY 2004) (CLRC 24 



 
 

MAY 2012) (CLRC 03 FEB 2016) 
2. Intervene in a case concerning the Code in a case being heard, already 
heard, or about to be heard by the UAB or the GFC PRB in an instance 
where the Provost has invoked, or is considering invoking, the Protocol For 
Urgent Cases of Disruptive, Threatening or Violent Conduct (Section 91). 
(EXEC 03 MAY 2004) (BHRCC 05 MAY 2004) (SCPC 25 JAN 2018) 

30.2.17 Facilities. The term “Facilities” includes but is not limited to buildings, parking lots, 
athletic fields, campus buildings, and campus areas. 

30.2.18 Financial Services. University of Alberta Financial Services. 
 
30.2.19 GFC. General Faculties Council. 

 
30.2.20 GFC PRB. General Faculties Council Practice Review Board as prescribed within 

the Practicum Intervention Policy. (SCPC 25 JAN 2018) 
 
30.2.21 Graduate Coordinator. The graduate coordinator is the tenured or tenure-track 

professor designated by a department (or Faculty if non-departmentalized) as the 
official representative of the department (or Faculty) to the students enrolled in that 
department's (or Faculty's) graduate program. Graduate coordinators are known by 
various designations, including Director, Associate Chair (Graduate Studies), and 
Associate Dean (Graduate Studies). (CLRC 24 MAY 2012) 

 
30.2.22 Instructor. The term “Instructor” includes the person charged with the responsibility 

for conducting a Class, the person charged with the responsibility for supervising or 
evaluating a capping exercise, thesis or research project, or the person charged with 
the responsibility of supervising a Student’s work conducted in a laboratory. (CLRC 
24 MAY 2012) 

 
30.2.23 Malicious Code. Software that has been written specifically to do something 

unexpected (usually, but not always, undesirable or destructive) to another user's 
computer and/or data. 

 
30.2.24 Negative Service Indicator. A transitory notation that can be placed on a student’s 

Central Academic Record during the period it is in effect. Service indicators assist 
staff in the provision or restriction of services but do not appear on a Transcript. 
Negative Service Indicators can be used for financial, disciplinary or other 
extraordinary matters. Examples include but are not limited to: parking fines, library 
fines, disciplinary fines, orders of restitution, suspension, and exclusions. (CLRC 24 
MAY 2012) 

30.2.25 Office of the Student Ombuds. Ombuds services for undergraduate and graduate 
Students. (SCPC 25 JAN 2018) 

 
30.2.26 Panel. The UAB members constituted from the Panel of Chairs and Panel of Students 

to hear an appeal as set in these regulations. (CLRC 24 MAY 2012) 
 

30.2.27 Practicum Placement. Any placement (volunteer or otherwise) which is part of a 
Student's academic program and which places or may place the Student in contact 
with the public. Practicum Placements include, but are not limited to, hospital 
rotations or other clinical placements in the disciplines of medicine, dentistry, 
pharmacy, nursing, and rehabilitation medicine, education placements in schools, and 
placements in co-operative work settings. 



 

 
30.2.28 Professional Code of Ethics. All provincial and federal Codes of Ethics or Codes of 

Conduct governing the relevant profession and the practice of its discipline. 
 

30.2.29 Professional Programs. Academic programs that prepare Students for vocations 
where the right to practice is dependent on membership in a specialist occupational 
organization. Examples include but are not limited to dentists, dental hygienists, 
lawyers, medical laboratory technicians, nurses, occupational therapists, pharmacists, 
physicians, physical therapists, speech language pathologists, and teachers. 

 
30.2.30 Registrar. The University Official invested with custody of Students’ Central 

Academic Records. 
 

30.2.31 Respondent. The person(s) who replies to an appeal. 
 

30.2.32 Student(s). A person who is or has been registered as a Student at the University 
whether or not for credit and includes current Undergraduate and Graduate Students, 
former Students, and graduates who have received a Degree, diploma or certificate 
from the University. (BG 12 MAY 2006) (GFC 03 FEB 2014) 

 

30.2.33 Transcript. A Student’s official academic record issued by the Office of the 
Registrar and bearing the signature of the Registrar. Information for the Transcript is 
drawn from the Central Academic Record. Information included on the University 
of Alberta transcript is found in the University Calendar. (CLRC 24 MAY 2012) 
(SCPC 25 JAN 2018) 

30.2.34 UAB. University Appeal Board as prescribed within the Code of Student Behaviour. 
(SCPC 25 JAN 2018) 

30.2.35 Unit Director. The director or delegate of specific University services or resources 
including but not limited to Ancillary Services, Academic Information and 
Communication Technologies, University Libraries, University Recreational 
Facilities, and the University Bookstore. (CLRC 03 MAR 2005) 

30.2.36 University Activities. “University Activities” include but are not limited to, 
teaching, research, studying, administration, meetings, and public service. 

30.2.37 University Community. “University Community” includes those who are employed 
by the University, who are officially associated with the University, and those who 
are Students, former Students, or alumni of the University. 

30.2.38 University Officials. “University Officials” are those individuals who in the ordinary 
course of their duties have the authority to limit access to University Facilities and/or 
property and include but are not limited to Deans, Department Chairs, Unit Directors, 
Discipline and Deputy Discipline Officers, Instructors, members of University of 
Alberta Protective Services, Ancillary Services staff, and Building Services staff. 
(CLRC 03 MAR 2005) 

30.2.39 University-related Functions. “University-related Functions” include, but are not 
limited to activities occurring in the course of work or study assignments inside or 
outside the University; at work or study-related conferences or training sessions; 
during work or study-related travel; during events such as public lectures, 
performances, social or sports activities; or over the telephone or computer. 

30.2.40 University Supplies and Documents. “University Supplies and Documents” include 



 
 

but are not limited to equipment, keys, records, insignias, stationery, forms and 
permits. 

30.2.41 Working Day or Business Day. “Working Day” or “Business Day” is defined as a 
day on which University administrative offices are open. For the purposes of these 
regulations, the day preceding the Christmas holiday period shall not be considered a 
Working Day for appeal deadlines. (CLRC 24 MAY 2012) 

 

30.3 Offences under the Code 
 

30.3.1 Application 
 

30.3.1(1)  This Code applies to all conduct by a Student or by Students, by any means 
whatsoever, (including but not limited to internet forums, electronic communications 
or other media) that has a real and substantial link to the University, or the Student’s 
academic program, activities or submissions. , University Activities, the University 
Community, or University-related Functions, whether or not the conduct occurred on 
or in relation to University property. (CLRC 22 MAR 2012) 

 
30.3.1(2)  The determination of whether any conduct does have such a real and substantial link 

may be made by any person or body authorized to make decisions in the disciplinary 
and appeal processes set out in this Code, and this determination may be appealed as 
part of an appeal provided for by this Code. 

 
30.3.1(3)    All Students living in or attending at a University residence are subject to the Code, as 

well as to the rules, regulations and community standards of that residence and 
regulations in force including any amendments posted at the business office of the 
residence or in the areas affected. The authority given to the Director of Residence 
Services or delegate under 30.5.5 is not intended to supersede or undermine the 
authority of the University as landlord or the restorative processes under the 
Residence Community Standards.   (CLRC 27 MAY 2004) (CLRC 24 NOV 2011) 

 
30.3.1(4)    All persons owning, operating or parking vehicles on University property are subject 

to the current Traffic and Parking Regulations of the University of Alberta. 
Information about Traffic and Parking Regulations in force, including any 
amendments, may be secured from Parking Services. Fines and sanctions specific to 
all parking violations are administered by Parking Services and may be appealed 
through the Parking Appeals Officer. 

 
30.3.1(5) All Students are subject to the regulations of the University Libraries that are available 

in all Libraries. Fines and sanctions specific to library use are administered by the 
University Libraries and may be appealed at the circulation desk in the Library in 
which the material in question is located. 

 
30.3.1(6) All Students are subject to the regulations of Academic Information and Communication 

Technologies that are available from Academic Information and Communication 
Technologies. Fines and sanctions specific to computing and internet use are 
administered by Academic Information and Communication Technologies and may 
be appealed through the Director of Academic Information and Communication 
Technologies. 

 

30.3.2 Inappropriate Academic Behaviour 
 

30.3.2(1) Plagiarism 



 

No Student shall submit the words, ideas, images or data of another person as the 
Student’s own in any academic writing, essay, thesis, project, assignment, 
presentation or poster in a course or program of study. 

 
30.3.2(2) Cheating 

30.3.2(2) a No Student shall in the course of an examination or other similar activity, obtain 
or attempt to obtain information from another Student or other unauthorized 
source, give or attempt to give information to another Student, or use, attempt 
to use or possess for the purposes of use any unauthorized material. 

30.3.2(2) b No Student shall represent or attempt to represent themself as another nor shall 
a Student attempt to have themself represented by another in the taking of an 
examination, preparation of a paper or other similar activity. See also 
misrepresentation in 30.3.6(4). 

30.3.2(2) c No Student shall represent another’s substantial editorial or compositional 
assistance on an assignment as the Student’s own work. 

30.3.2(2) d No Student shall submit in any course or program of study, without the written 
approval of the course Instructor, all or a substantial portion of any academic 
writing, essay, thesis, research report, project, assignment, presentation or 
poster for which credit has previously been obtained by the Student or which 
has been or is being submitted by the Student in another course or program of 
study in the University or elsewhere. 

30.3.2(2) e No Student shall submit in any course or program of study any academic 
writing, essay, thesis, report, project, assignment, presentation or poster 
containing a statement of fact known by the Student to be false or a reference 
to a source the Student knows to contain fabricated claims (unless 
acknowledged by the Student), or a fabricated reference to a source. 

 
30.3.2(3) Misuse of Confidential Materials 

No Student shall procure, distribute, or receive any confidential academic material 
such as pending examinations, laboratory results or the contents thereof from any 
source without prior and express consent of the Instructor. 

 
30.3.2(4) Research and Scholarship Misconduct 

30.3.2(4) a No Student shall violate the University of Alberta Research and Scholarship 
Integrity Policy, as set out in the Research and Scholarship Integrity Policy in 
UAPPOL or any other University regulation concerning academic matters. 
(CLRC 24 MAY 2012) 

30.3.2(4) b Where a Student is charged with the academic offence of research and 
scholarship misconduct, the procedure to follow is that outlined below. (CLRC 
24 MAY 2012) (EXEC 12 NOV 2014) 

 

30.3.3 Inappropriate Behaviour in Professional Programs 
 
30.3.3(1) A Student enrolled in Professional Programs is bound by and shall comply with the 

Professional Code of Ethics governing that profession and the practice of its 
discipline. 

 
30.3.3(2)    It shall be the responsibility of each student in a Professional Program to obtain, and 

be familiar with, the Professional Code of Ethics relevant to the discipline and all 
amendments thereto as may be made from time to time. (BG 12 MAY 2008) 



 
 

 
30.3.3(3)    A Student enrolled in a Professional Program who contravenes the Professional Code 

of Ethics governing the profession and the practice of its discipline commits an 
offence under this Code when, at the time of the alleged offence, the Student is 
involved in a Practicum Placement related to a course of study in a Professional 
Program. (BG 12 MAY 2008) 

 
30.3.3(4) The following behaviour by any Student in a Practicum Placement is unprofessional 

conduct, and an offence under this Code: 

30.3.3(4) a all attempts at deliberately falsifying patient, pupil or client records including 
forging Instructor signatures; 

30.3.3(4) b falsifying financial records related to patient treatment procedures or client 
services; 

30.3.3(4) c misrepresenting patient treatment, instructional activities or client services to 
officials of the practicum site or to third parties, such as insurance carriers; 

30.3.3(4) d careless or negligent behaviour resulting in unnecessary physical and/or 
mental harm to patients, pupils or clients; 

30.3.3(4) e obtaining or attempting to obtain favours, gifts, payments, pharmaceuticals or 
other consideration from patients, pupils, clients or third parties; 

30.3.3(4) f representing one's education, qualifications or competence in a way that is 
false or misleading. 

 
30.3.3(4) g operating outside of scope of practice. (BG 12 MAY 2008) 

 
30.3.3(5) When proceedings have been initiated against a Student under this Code and separate 

proceedings are commenced against the same Student relating to the same cause or 
matter under a Professional Code of Ethics, the Dean may stay proceedings under this 
Code pending the outcome of the proceedings brought pursuant to the Professional 
Code of Ethics. 

 
30.3.3(6) Appeals of Code decisions concerning unprofessional conduct or contraventions of 

Professional Codes of Ethics that would otherwise be heard by the UAB shall instead 
be heard by a General Faculties Council Practice Review Board (GFC PRB) as 
constituted under the Practicum Intervention Policy. (BG 12 MAY 2008) (SCPC 25 
JAN 2018) 

 

30.3.3(7) In hearing appeals as provided for in the Code, the GFC PRB shall have all of the powers 
of the UAB and shall follow the same procedures of the UAB as provided for in this 
Code. (BG 12 MAY 2008) (SCPC 25 JAN 2018) 

 
30.3.3(8) Any appeals of Code charges that accompanied a Practicum Intervention under the 

Practicum Intervention Policy shall be stayed and held in abeyance as may be 
necessary in order that the appeals can be conjoined and be heard and determined at 
the same time by the GFC PRB. (BG 12 MAY 2008) (SCPC 25 JAN 2018) 

 
30.3.4 Inappropriate Behaviour towards Individuals or Groups 

 
30.3.4(1) Disruption 

30.3.4(1) a No Student shall disrupt a Class in such a way that interferes with the normal 
process of the session or the learning of other Students. 



 

30.3.4(1) b No Student shall, by action, words, written material, or by any means 
whatsoever, obstruct University Activities or University-related Functions. 

30.3.4(1) c No Student shall use words that incite others to behaviour that is inappropriate 
to members of the University Community, whether or not in connection with a 
demonstration, rally or picketing. 

 
30.3.4(2) Discrimination 

30.3.4(2) a No Student shall discriminate against any person or group of persons while 
participating in University Activities or University-related Functions. 
Discrimination is defined in the Discrimination, Harassment and Duty to 
Accommodate Policy in UAPPOL.  (CLRC 25 APR 2013) 

https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/DispPol.aspx?PID=110 

30.3.4(3) Dissemination of Malicious Material 

No Student shall disseminate or cause to be disseminated malicious or defamatory 
material or engage in activity which creates a social or academic climate that hinders 
or prevents the full participation of another person or group in the life of the 
University. 

 
30.3.4(4) Retaliation 

No Student shall retaliate against any Complainant who has reported the Student for 
an offence under the Code or against any other person who has provided information 
served as a witness or acted in an official capacity in the discipline process. (EXEC 
7 JAN 2008) 

 
30.3.4(5) Unfounded Allegations 

No Student shall make any complaint against any other member of the University 
Community or cause any steps to be taken concerning any other member of the 
University Community unless the Student believes, on reasonable grounds, that the 

other member of the University Community has committed an offence under this 
Code or engaged in conduct warranting a complaint. 

 
30.3.4(6) Violations of Safety or Dignity 

30.3.4(6) a No Student shall have sexual or physical contact with another person without 
that person’s consent. 

30.3.4(6) b No Student shall physically abuse another person, threaten any other person 
with physical abuse or cause any other person to fear physical abuse. 

30.3.4(6) c No Student shall create a condition which endangers or potentially endangers 
or threatens the health, safety or well being of other persons. 

30.3.4(6) d No Student shall harass another person. Harassment is defined in the 
Discrimination, Harassment and Duty to Accommodate Policy in UAPPOL, 
and includes Bullying, Sexual Harassment and Racial Harassment. (CLRC 25 
APR 2013) (SCPC 25 JAN 2018) 

https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/DispPol.aspx?PID=110 

30.3.4(6) e No Student shall use words which threaten violence or physical abuse to any 
group or individual whether or not the group or individual thus threatened 
knows of such threatening words and whether or not the words are employed in 
connection with a demonstration, rally or picketing. 

 



 
 

30.3.4(6) f No Student shall possess any weapon, unless authorized by UofA Protective 
Services 

 
A weapon is: 

 
a) a firearm, ammunition, air gun, explosive device or their replicas; 
b) other items prohibited by law in Canada or their replicas (examples include 

but are not limited to: brass knuckles, pepper spray, switchblade knives, 
butterfly knives, nunchucks). (BG 08 MAY 2020) 

 
30.3.4(7) Hazing 

 
30.3.4(7) a  No Student shall organize, participate or engage in the hazing of another 

person, regardless of whether the individual who is the subject of the hazing has 
consented to participate in or be subjected to the activities in question, or 
whether the activities in question constitute a ritual or tradition of an 
organization. (EXEC 02 APR 2012) 

 
30.3.4(7) b “Hazing” means the creation of an environment or any intentional, reckless or 

negligent act, by a Student, that occurs on or off University property, that 
 

i. endangers the physical health, mental health or safety of another 
person; or 
ii. . produces physical or mental discomfort, embarrassment, 
humiliation, harassment, or ridicule; or 

 

iii. esults in the destruction, damage or removal of any public or private 
property; or 
iv. causes, induces, pressures, coerces, or requires another person to 
violate any federal, provincial, municipal or University regulations; 

 
for purposes that include, but are not limited to, initial or continued admission, 
affiliation or initiation with any Student Group, athletic team, or any formal or 
informal organization in the University Community. Examples of hazing 
include, but are not limited to: any brutality of a physical nature, such as 
whipping, beating, branding, paddling, or electric shocks, exercise not legitimately 
related to a sport, forced consumption of alcohol or other substances, inappropriate 
exposure to the elements, compulsory nudity or immodest dress, transportation and 
abandonment, threats or implied threats, verbal abuse, physical or psychological 
abuse, sleep deprivation, physical confinement, coerced hazing of another, 
compulsory servitude, degrading activities, sexual simulation, sexual assault, or 
theft     or     misuse     of     others’     property.     (EXEC     02     APR     2012) 

 
30.3.5 Inappropriate Use of University Property and Resources 

 
30.3.5(1) Damage to Property 

30.3.5(1) a No Student shall possess, misappropriate, convert, destroy or otherwise damage 
University property or the property of any other member of the University 
Community. 

30.3.5(1) b No Student shall deface the inside or outside of any building or property of the 
University. 

30.3.5(1) c No Student shall, without authority, make, alter, use, receive, or possess 



 

University supplies or documents. 

30.3.5(1) d No Student shall remove books or other library material from a University 
library without proper authorization, mutilate or deface library books or 
material, purposely misplace them or in any other way purposely deprive other 
members of the University Community of the opportunity to have access to 
library resources. 

 
30.3.5(2) Unauthorized Use of Facilities, Equipment, Materials, Services or Resources 

30.3.5(2) a No Student shall use any facility, equipment, material, service or resource 
contrary to express instructions or without proper authority. (GFC 03 FEB 
2014) 

30.3.5(2) b No Student shall enter or remain in any University building, facility, room, or 
office, without the proper authority, contrary to express instructions or with 
intent to damage, destroy, convert or misappropriate University property. 

30.3.5(2) c No Student shall obtain any University equipment, material, service or resource 
by fraudulent means or by providing false information. 

 

30.3.5(2) d No Student shall use any University computer or computer related facility 
without proper authorization or in contravention of the conditions for use of 
University computer or computer related Facilities. 

30.3.5(2) e No Student shall introduce any Malicious Code on any University computer or 
use any University computer to develop, modify, mutate, disseminate, 
propagate or release any Malicious Code. 

 
 
 
 

30.3.6 Other Offences 
 

30.3.6(1) Alcohol Provision and Consumption 

30.3.6(1) a No Student shall consume or serve alcohol on University property other than in 
licensed premises, at a University function with a valid permit issued by 
Ancillary Services or in accordance with regulations pertaining to University 
residences. 

30.3.6(1) b No Student shall violate the regulations regarding alcohol use set forth in the 
UAPPOL Alcohol Policy.  (GFC 03 FEB 2014) 

30.3.6(1) c No Student shall violate Alberta’s Gaming, Liquor and Cannabis Regulation 
regarding the use of alcohol on campus. These regulations must be posted at 
any function serving alcohol on campus. (SCPC 25 JAN 2018)(SCPC 11 APR 
2019) 

 
30.3.6(2) Breach of Rules External to the Code 

30.3.6(2) a No Student shall engage in conduct that violates any municipal by-law, 
Provincial or Federal statute or regulation, or University regulation (Rules 
External to the Code). Conduct that breaches Rules External to the Code shall 
be deemed to be an offence under this Code and shall be subject to the 
disciplinary and appeal processes set out in this Code, if the conduct has a real 
and substantial link to the University, University Activities, the University 



 
 

Community, or University-related Functions, whether or not the conduct 
occurred on or in relation to University property. 

30.3.6(2) b The determination of whether any conduct has such a real and substantial link 
may be made by any person or body authorized to make decisions in the 
disciplinary and appeal processes set out in this Code, and this determination 
may be appealed as part of an appeal provided for by this Code. 

30.3.6(2) c The determination of whether a Student has breached Rules External to the 
Code may be made by any decision-maker under this Code, and this 
determination may be appealed as part of an appeal provided for by this Code. 

30.3.6(2) d The determination referred to in 30.3.6(2) c shall be made in accordance with 
the rules of evidence and the burdens of proof specified in this Code. If, 
however,  a  person,  court,  tribunal,  or  other  decision-making  body  with 
jurisdiction over an alleged Breach of Rules External to the Code has ruled that 
the Student did or did not commit a violation, 

30.3.6(2) d.i evidence of that ruling, in any form satisfactory to the decision-maker, may 
be introduced as evidence that the Student did or did not (as the case may 
be) commit an offence for the purposes of this Code; and 

30.3.6(2) d ii the decision-maker shall accord such weight to the evidence of the ruling 
as the decision-maker considers appropriate in the circumstances. 

30.3.6(2) e A Student who has been found to have committed an offence may receive a 
sanction under both the Code and Rules External to the Code. 

 
 

30.3.6(3) Identification 

No Student shall refuse to provide identification upon request by a University Official 
or employee acting in the course of that person's duties, provided the University 
Official or employee has reason to believe the Student is committing, has committed 
or is about to commit an offence. 

 
30.3.6(4) Misrepresentation of Facts 

No Student shall misrepresent pertinent facts to any member of the University 
community for the purpose of obtaining academic or other advantage. This includes 
such acts as the failure to provide pertinent information on an application for 
admission or the altering of an educational document/transcript. (EXEC 04 MAY 
2009) 

 
30.3.6(5) Participation in an Offence 

No Student shall counsel or encourage or knowingly aid or assist, directly or 
indirectly, another person in the commission of any offence under this Code. 

 
30.3.6(6) Smoking 

No Student shall smoke at any time in any area of the University where smoking is 
banned. (CLRC 25 APR 2013) 

 
30.3.6(7) Bribery 

No Student shall offer or provide a monetary or other benefit to any member of the 
University for the purpose of gaining academic or other advantage. (GFC 24 SEP 
2007) 

 



 

30.4 Sanctions and their Impact 
 

30.4.1 General Provisions 
 

Different members of the University have the authority to decide that a Student has 
breached the Code and to set a sanction. Unit Directors may impose Minor Sanctions 
for specific breaches that occur within their unit and may recommend that the 

Discipline Officer impose Intermediate or Severe Sanctions. The Director of UAPS 
may recommend that the Discipline Officer impose Minor, Intermediate or Severe 
Sanctions. Deans have the authority to set Minor or Intermediate Sanctions and may 
recommend that the Discipline Officer impose Severe Sanctions. The Discipline 
Officer and the UAB have the authority to set Minor, Intermediate, or Severe 
Sanctions. 

 
30.4.1(1)  In determining both the length and/or the effective date of a sanction, a decision- 

maker imposing the sanction shall take into account the impact of the sanction on the 
Student's academic program and record. 

 
30.4.1(2)  Any sanction shall take effect on the date of the decision unless it is noted in the 

decision that the sanction shall take effect at another time. Any change to a sanction 
as a result of an appeal (the removal of, increase in or addition to a sanction) shall 
take effect according to specified instructions in the written appeal decision. (CLRC 
24 MAY 2012) 

 
30.4.1(3)  The Office of the Registrar shall note Encumbrances, grade changes (including 

notations of NC) Suspensions, Expulsions, or Suspensions or Rescissions of Degrees 
on a Student’s Transcript. Encumbrances, Exclusions and Suspensions of Essential 
and Non-Essential Services will be noted as a Negative Service Indicator in the 
Student’s Central Academic Record. For tracking purposes, any sanction noted on 
the Transcript will also be noted as a Negative Service Indicator in the Student’s 
Central Academic Record. (CLRC 24 MAY 2012) (GFC 03 FEB 2014) 

 
30.4.1(4)  At the decision maker’s discretion, the decision maker may disclose decisions under 

this Code, or portions thereof, on a need to know basis, for the purpose of 
administering a Student’s academic or other program. (CLRC 24 MAY 2012) 

 
30.4.1(5)    If a Student has engaged in conduct for which the Student has received a sanction by 

a person, court, tribunal or other decision making body pursuant to Rules External to 
the Code (including but not limited to University of Alberta Library, Parking or 
Residence Regulations), and the conduct is found to be an offence under this Code 
then the Student may receive a sanction under this Code, in addition to the sanction 
imposed pursuant to the Breach of Rules External to the Code  [30.3.6(2)]. 

 
30.4.2 Types of Sanctions 

 
30.4.2(1) Deleted (CLRC 22 NOV 2007) (SCPC 25 JAN 2018) 

30.4.2(2) Conduct Probation 

30.4.2(2) a “Conduct Probation” is an order that a Student comply with prescribed 
conditions for a specified time, not to exceed the duration of the Student’s 
degree program. (CLRC 24 MAY 2012) 

30.4.2(2) b The conditions that may be prescribed in Conduct Probation include the 
following: 



 
 

 

30.4.2(2) b.i not to commit any further offences during the term of Conduct Probation; 

30.4.2(2) b.ii to report at specified periods to a specified University Official; 

30.4.2(2) b.iii to abstain from the consumption of alcohol, drugs (except in accordance 
with a medical prescription), or other intoxicating substances while on 
University property; 

30.4.2(2) b.iv to perform up to 100 hours of Community Service over a period not 
exceeding 12 months; 

30.4.2(2) b.v to prepare a paper or essay on a topic relevant to the offence that the Student 
was found to have committed; 

30.4.2(2) b.vi to write a letter of apology; 

30.4.2(2) b.vii to refrain from contact with an identified person or persons; 

30.4.2(2) b.viii to refrain from being at or being within a specified distance from a specified 
place or person on University property; and/or 

30.4.2(2) b.ix such other reasonable conditions considered desirable for protecting the 
University Community, for encouraging the Student to take responsibility 
for the Offence, or for rehabilitating the Student, and for ensuring that the 
Student provides reparation for harm done to the University Community, to 
University property or the property of others. 

30.4.2(2) c An order of Conduct Probation shall specify whether the Dean, Director of 
UAPS or Discipline Officer has the responsibility to ensure that the terms of the 
Conduct Probation are performed and to certify, when and as necessary, that the 
terms of the Conduct Probation have been met to a reasonable standard of 
performance or have been breached. 

30.4.2(2) d An order of Conduct Probation shall specify a sanction to be imposed should 
the Student breach the conditions of Conduct Probation. 

30.4.2(2) e The sanction of Conduct Probation and particulars relating thereto shall be kept 
in the Discipline File of the office of the Dean of the Faculty in which the 
offence occurred or the Discipline Officer, whichever one will be monitoring 
the order of Conduct Probation. In the case of Conduct Probation imposed by 
the University Appeal Board, the sanction and particulars thereto shall also be 
kept in the Discipline File held by University Governance. (CLRC 24 MAY 
2012) (GFC 03 FEB 2014) 

 
30.4.2(2) f In the case of an order of Conduct Probation resulting from a charge of 

Inappropriate Academic Behaviour, Misrepresentation of Facts, 
Participation in an Offence or Bribery related to Inappropriate Academic 
Behaviour, or where the offence has a significant connection to the Student’s 
academic program, the Dean, Discipline Officer or UAB may direct the 
Office of the Registrar to place a notation on the Student’s Transcript 
indicating “Inappropriate Academic Behaviour.” The notation may remain 
on the Transcript for a period not to exceed the duration of the Student’s 
degree program. (CLRC 24 MAY 2012) 

 

30.4.2(2) g Any new offence that constitutes a breach of the prescribed conditions of 
Conduct Probation during the defined period may lead to additional charges 
under this Code. 

 



 

30.4.2(3) Encumbrance 
 
30.4.2(3) a An “Encumbrance” is a notation by the Registrar in the form of a Negative 

Service Indicator on a Student’s Central Academic Record that results in the 
withholding of Student grades or other indicators of academic attainment, 
withholding of transcripts, denial or termination of registration until the 
Registrar is provided with: (CLRC 24 MAY 2012) 

30.4.2(3) a.i proof that a specified Fine has been paid to Financial Services or that 
arrangements satisfactory to the University have been made to do so; or 

30.4.2(3) a.ii proof that Restitution has been made to the satisfaction of the University 
of Alberta. 

(SCPC 25 JAN 2018) 
 
30.4.2(4) Exclusion 

 
30.4.2(4) a “Exclusion” prohibits or restricts the Student's presence on campus and 

participation in any Class, University activity or Student affair for either a 
specified time or for an indefinite period of time. A Student may be excluded 
from all or a specified part of the University. 

30.4.2(4) b In cases of Exclusion when a specified time period for the Exclusion is noted, 
then the Exclusion shall appear as a Negative Service Indicator on the Student’s 
Central Academic record until the period of Exclusion has expired. (CLRC 24 
MAY 2012) 

30.4.2(4) c In the case of Exclusion when no time limit is indicated, an entry shall appear 
as a Negative Service Indicator on the Student’s Central Academic Record 
indefinitely or until such time as the Student has met any conditions set for 
return to the University. (CLRC 24 MAY 2012) 

30.4.2(4) d In all cases of Exclusion, the notation will include a description of the areas of 
the University from which the Student is barred (all of the University or 
specified areas). 

30.4.2(4) e A Student shall receive credit for any course passed before the effective date of 
the Exclusion. 

30.4.2(4) f Withdrawals resulting from a decision of Exclusion will show as grades of "W" 
on the Transcript and will remain part of the Central Academic Record. (CLRC 
24 MAY 2012) 

30.4.2(4) g If a Student is Excluded from the University the fee refund dates outlined in 
the University Calendar shall apply. (SCPC 25 JAN 2018) 

 

30.4.2(5) Expulsion 

30.4.2(5) a “Expulsion” requires a Student to withdraw completely from the University for 
an indefinite period of time. The Student shall not be permitted to return without 
the approval in writing of the Provost and Vice-President (Academic) in 
consultation with the Faculty from which the Student was expelled. Such 
approval shall not be given before the expiry of four years. 

30.4.2(5) b Any course work completed at any institution during the period of Expulsion 
will not be accepted as credit towards a Student’s Degree, or for admission to a 
Degree program, or other certification at the University of Alberta. 



 
 

30.4.2(5) c Expulsion shall be noted in the Student’s Academic File in the Faculty in which 
a Student is registered, as a Negative Service Indicator in the Student’s Central 
Academic Record and on the Student’s Transcript in perpetuity or until such 
time as the Student is readmitted to the University. (CLRC 24 MAY 2012) 

30.4.2(5) d A Student shall receive credit for any course passed before the effective date of 
the Expulsion. 

30.4.2(5) e Withdrawals resulting from a decision of Expulsion will show as grades of "W" 
on the Student’s Transcript and will remain part of the Student's Central 
Academic Record. (CLRC 24 MAY 2012) 

30.4.2(5) f A Student is deemed to have withdrawn from all courses as of the date of 
Expulsion; the fee refund dates outlined in the University Calendar shall apply. 
(CLRC 26 SEP 2002) (SCPC 25 JAN 2018) 

 
30.4.2(6) Fine 

30.4.2(6) a A “Fine” means an order for payment of a specified sum by the Student to 
Financial Services. Funds from Fines shall be used for Student bursaries. 

30.4.2(6) b If the Student and the University agree, a Fine may be paid in whole or in part 
by the provision of services by the Student to the University. The nature of the 
services shall be agreed upon by the University and the Student. Calculation of 
the value of the services shall be in accordance with the rate normally paid for 
persons who ordinarily perform the service. 

30.4.2(6) c The Student’s Central Academic Record is encumbered until the amount is paid 
in full. (CLRC 24 MAY 2012) (GFC 03 FEB 2014) 

 
30.4.2(7) Grade  Reduction,  Grade  of  F  or  NC  in  a  course  (CLRC  27  MAR  2003) 

(CLRC 24 MAY 2012) 

30.4.2(7) a Marks for an assignment(s) or the grade for a course may be reduced as a 
sanction for Inappropriate Academic Behaviour. The final grade may or may 
not be accompanied by a remark, indicating Inappropriate Academic 
Behaviour. The Student’s grade in the course or grade point average may, as a 
consequence, be substantially reduced. (CLRC 27 MAR 2003) 

 

30.4.2(7) b A grade of F for graded courses or NC for non-graded courses may be assigned 
as a sanction for Inappropriate Academic Behaviour. The grade may or may not 
be accompanied by a remark, indicating Inappropriate Academic Behaviour. 
(CLRC 27 MAR 2003) (CLRC 24 MAY 2012) 

30.4.2(7) c Grade reductions and a grade of F resulting from discipline decisions shall be 
calculated into the Student's GPA. Mark reductions, reductions in final course 
grades and a grade of F may result in a Student being required to withdraw from 
their program. (CLRC 27 MAR 2003) 

30.4.2(7) d The remark on a transcript of 8 (or 9 for failing graduate student grades), 
indicating Inappropriate Academic Behaviour, shall remain on the Student’s 
Transcript for a period of 2 years from the end date of the term for the relevant 
course. After that time, the remark of 8 or 9 is removed. (CLRC 27 MAR 2003) 
(CLRC 25 NOV 2004) (CLRC 24 MAY 2012) (SCPC 25 JAN 2018) 

30.4.2(7) e Any documentation relating to grade changes resulting from a sanction under 
this Code may be retained in the Academic File. (CLRC 24 MAY 2012) 

 
30.4.2(8) Refusal to Consider Applications (EXEC 04 MAY 2009) 



 

 
30.4.2(8) a Refusal to consider applications for admission to the University for up to 5 

years. 

Where a sanction of refusal to consider applications has been imposed, such 
refusal shall be noted as a Negative Service Indicator on the Student’s Central 
Academic Record until the sanction expires. (CLRC 24 MAY 2012) 

30.4.2(8) b Permanent refusal to consider applications for admission to the University of 
Alberta. 

Where a sanction of permanent refusal to consider applications has been 
imposed, the Student shall not be considered for admission without the approval 
in writing of the Provost and Vice-President (Academic) in consultation with 
the Registrar. Such approval shall not be given before the expiry of five years. 

30.4.2(8) c The sanctions related to refusal to consider applications for admission to the 
University of Alberta may only be imposed for application-related offences. 

 
30.4.2(9) Rescission of Admission Offer 

 
30.4.2(9) a Rescission of any current offer of admission received by the Applicant, whether 

conditional or final, and cancellation of any registration. 
 

30.4.2(9) b This sanction may only be imposed for application-related offences. 
 

30.4.10 Rescission of a Degree 

30.4.2(10) a “Rescission of a Degree” means that the original award of a Degree will be 
perpetually deleted from the Student’s Central Academic Record. The Student’s 
Transcript will indicate that the Degree has been rescinded. (CLRC 24 MAY 
2012) 

30.4.2(10) b  The Discipline Officer may recommend to the Provost and Vice-President 
(Academic) that the University publish notification of the Rescission of the 
Degree. In the case of a professional Degree, this would include notification to 
the appropriate professional body. The Vice-President's decision to act on this 
recommendation shall be deferred until an appeal is heard and decided. 

 
30.4.2(11) Reprimand 

30.4.2(11) a A “Reprimand” is a notation of concern about the conduct of a Student. 
30.4.2(11) b The Reprimand is noted in the Discipline File held by the Faculty in which a 

Student is registered and by the Faculty that charged the Student. (CLRC 24 
MAY 2012) (GFC 03 FEB 2014) 

30.4.2(12) Restitution 

30.4.2(12) a “Restitution” is an order that a Student pays money 

30.4.2(12) a.i to one or more of another individual, a corporation, an unincorporated 
association or other unincorporated group, or the University, as Restitution 
for damage to or the loss or destruction of any property as the result of the 
commission of an offence by the Student. The amount of Restitution shall 
not exceed the replacement cost of the property as of the date that the order 
is imposed, less the value of any part of the property that has been returned; 
and/or 



 
 

30.4.2(12) a.ii to an individual who has suffered bodily harm as a result of the commission 
of an offence by the Student, as Restitution for all expenses or loss of 
income suffered as a result of the offence. Restitution is not payable as 
compensation for pain and suffering. 

30.4.2(12) b      Restitution shall not be ordered unless evidence has been adduced that supports 
the calculation of the cost of the damage or injury caused by the commission of 
the offence by the Student. 

30.4.2(12) c The Student’s Central Academic Record is Encumbered until the amount is paid 
in full. (CLRC 24 MAY 2012) (GFC 03 FEB 2014) 

30.4.2(12) d The Dean or Discipline Officer who imposed the sanction shall make the 
determination of when the amount owing in Restitution has been paid in full. 

 
30.4.2(13) Suspension 

30.4.2(13) a “Suspension” requires a Student to withdraw completely from the University, 
their program in the University, and from all University Activities for a 
specified period of time, to a maximum of three years. 

30.4.2(13) b Suspension shall be noted on the Student’s Central Academic Record, on the 
Student’s Transcript, and in the Student’s Academic File held by the faculty in 
which the Student is enrolled during the period of the Suspension. At the 

discretion of the Discipline Officer or the UAB, the suspension may be noted 
on the Transcript for a further period of up to three years after the end of the 
suspension.  (GFC 24 SEP 2007) (CLRC 24 MAY 2012) 

30.4.2(13) c A Student shall receive credit for any course passed before the effective date of 
the Suspension. 

30.4.2(13) d     Withdrawals resulting from a decision of Suspension will show as grades of 
"W" on the Student’s Transcript and will remain part of the Central Academic 
Record. (CLRC 24 MAY 2012) 

30.4.2(13) e A student is deemed to have withdrawn from all courses as of the date of a 
Suspension; the fee refund dates outlined in the University Calendar shall 
apply.  (CLRC 30 MAY 2002) (SCPC 25 JAN 2018) 

30.4.2(13) f.i Upon expiry of a Suspension of less than 12 months the Student will be 
permitted to re-enroll in the program from which the Student was suspended 
provided the Student has not been required to withdraw in accord with the 
Faculty's published Academic Standing regulations. (CLRC 06 JUN 2013) 

30.4.2(13) f.ii If the Suspension is for 12 months or more, the Student must apply for 
readmission  to  the  University. Students should  refer  to  the  University 
Calendar for more information on admission and readmission. 
(https://calendar.ualberta.ca/) (CLRC 06 JUN 2013) 

30.4.2(13) g     Any course work completed at any institution during the period of Suspension will 
not be accepted as credit towards an individual's Degree, or for admission to a 
Degree program, or other certification at this University. 

 
30.4.2(14) Suspension of a Degree 

30.4.2(14) a Upon Suspension of a Degree the original award of a Degree will be removed 
from the Student’s Central Academic Record and the Transcript will show that 
the Degree has been suspended until the Student meets the requirements of the 
University to clear the Suspension. (CLRC 24 MAY 2012) 



 

30.4.2(14) b       If at the end of the time specified by a discipline decision, the Student has met 
the requirements of the Discipline Officer or the UAB to clear the Suspension, 
the original award will be restored to the Student’s Central Academic Record 
with the original date. The record of the Suspension will be removed from the 
Transcript.  (CLRC 24 MAY 2012) 

30.4.2(14) c If, at the end of the time specified in a discipline decision, the Student has not 
met the requirements of the Discipline Officer or the UAB to clear the 
Suspension, the record of the Suspension of the degree will not be removed. 
The original award will remain perpetually deleted from the Student’s Central 
Academic Record. (CLRC 03 MAR 2005) (CLRC 24 MAY 2012) 

30.4.2(14) d  The Discipline Officer or University Appeal Board may recommend to the 
Provost and Vice-President (Academic) that the University publish notification 
of the Suspension of a Degree. In the case of a professional Degree, this would 
include notification to the appropriate professional body. The decision of the 

Provost and Vice-President (Academic) respecting this recommendation shall 
be deferred until an appeal is heard and decided. The decision of the Provost 
and Vice-President (Academic) is final and binding. (CLRC 24 MAY 2012) 

 
30.4.2(15) Suspension of Essential University Services and Resources 

30.4.2(15) a “Suspension of Essential University Services and Resources” is the denial, for 
a specified period of time, of those services and resources that are necessary for 
the completion of a Student’s program of studies at the University. 

30.4.2(15) b      The classification of a sanction as a Suspension of Essential University Services 
and Resources may be appealed as part of an appeal relating to sanction. 

30.4.2(15) c The Suspension of Essential University Services and Resources shall be noted 
in the Student’s Academic File kept by the Dean of the Faculty in which the 
Student is registered, as a Negative Service Indicator in the Central Academic 
Record, and the Discipline File held by the Director of UAPS. (CLRC 24 MAY 
2012) 

 
30.4.2(16) Suspension of Non-essential University Services and Resources 

30.4.2(16) a “Suspension of Non-essential University Services and Resources” is the denial, 
for a specified time, of those services or resources that are convenient or helpful 
to a Student but not necessary for the Student to complete a specific University 
program. 

30.4.2(16) b The classification of a sanction as a Suspension of Non-essential University Services 
and Resources may be appealed as part of an appeal relating to sanction. 

30.4.2(16) c The Suspension of Non-essential University Services or Resources shall be 
noted on the Student’s Discipline File kept by the Dean of the Faculty in which 
the Student is registered, as a Negative Service Indicator in the Central 
Academic Record, and the Discipline File held by the Director of UAPS. 
(CLRC 24 MAY 2012) 

 
30.4.2(17) Violation Notices 

 
In instances where the conduct in question or its effects are of a minor nature, a 
“Violation Notice” and an associated fine may be issued by a member of UAPS in 
lieu of initiating any other proceedings under this Code.  See 30.5.6(2). 
 



 
 

30.4.3 Levels of Sanction 
30.4.3(1) Minor Sanctions 

30.4.3(1) a Instructors have the authority to dismiss a Student from Class for no more than 
3 hours of Class time for disturbing, disrupting or otherwise interfering with a 
Class. In cases where a single class meeting is longer than 3 hours, the Student 
may be dismissed from that entire class. In the case of an online course, the 
Instructor may bar the Student from any online activities related to the Class for 

a maximum of one week, or equivalent to 3 hours in-class time.  See 30.3.4(1) 
(CLRC 28 FEB 2002) (CLRC 30 MAY 2002) (CLRC 25 APR 2013) 

30.4.3(1) b Unit Directors have the authority to impose the following sanctions on a Student 
based on a finding that the Student has committed an offence under this Code 
relating to the Director’s unit. 

30.4.3(1) b.i Reprimand. 

30.4.3(1) b.ii Fine, in an amount not to exceed $100 per Student. 

30.4.3(1) b.iii Suspension of specified Essential University Services or Resources for a 
period of not more than 10 Working Days. 

30.4.3(1) b.iv Suspension of specified Non-essential University Services or Resources for 
a period of not more than one year. 

 
30.4.3(1) c University of Alberta Protective Services members have the authority to issue 

the following sanctions in violation notices: 

30.4.3(1) c.i Fine, in an amount not to exceed $100 for Inappropriate Behaviour toward 
Members of the University Community not including Disruption of Class 
[30.3.4(1)a], Discrimination [30.3.4(2)], sexual or physical contact with 
another person without that person’s consent [30.3.4(6)a] or harassment or 
sexual harassment [30.3.4(6)d]; 

30.4.3(1) c.ii Fine, in an amount not to exceed $50 for Inappropriate Use of University 
Property and Resources [30.3.5]; 

30.4.3(1) c.iii Fine, in an amount not to exceed $50 for Other Offences [30.3.6] not 
including Alcohol Provision and Consumption; 

30. 4.3(1) c.iv Restitution in addition to or in lieu of any other applicable fine in an amount 
not to exceed $500. 

 
30.4.3(2) Intermediate Sanctions 

30.4.3(2) a Based on a finding that a Student has committed an offence under this Code, 
the Dean of the Faculty in which the offence occurred has the authority to 
impose Minor Sanctions and one or more of the following Intermediate 
Sanctions: (GFC 24 SEP 2007) 

30.4.3(2) a.i a mark reduction or a mark of 0 on any term work or examination for reason 
of Inappropriate Academic Behaviour; (GFC 24 SEP 2007) 

30.4.3(2) a.ii Reduction of a grade in a course; 

30.4.3(2) a.iii a grade of F for a course;  (CLRC 27 MAR 2003) 

30.4.3(2) a.iv a remark on a transcript of 8 (or 9 for failing graduate student grades), 
indicating Inappropriate Academic Behaviour, in addition to 30.4.3(2) a.i, 
30.4.3(2) a.ii or 30.4.3(2) a.iii; and  (CLRC 27 MAR 2003)  (CLRC 25 NOV 
2004) 

 



 

30.4.3(2) a.v Suspension of specified Essential University Service or Resource for a 
period of 10 Working Days to one year; 

30.4.3(2) a.vi Suspension of a specified Non-essential University Services or Resource 
for a period of one to three years; 

30.4.3(2) a.vii a Fine in an amount not to exceed $500 per Student; 

30.4.3(2) a.viii Conduct Probation. 

30.4.3(2) a.ix Exclusion from all or specified areas of the University for a specified 
period of time, 

 
30.4.3(2) b The Dean has the authority to impose one or more of the following sanctions in 

addition to or in lieu of Minor Sanctions based on a finding that the Student has 
committed an application-related offence under this Code. (EXEC 04 MAY 
2009) 

30.4.3(2) b.i Refusal to consider applications for admission for up to five years, or 
permanently. (EXEC 04 MAY 2009) 

30.4.3(2) b.ii Rescission of an Admission Offer; (EXEC 04 MAY 2009) 

30.4.3(3) Severe Sanctions 

30.4.3(3) a The Discipline Officer has the authority to impose Minor, Intermediate and the 
following Severe Sanctions. When the Discipline Officer finds that a Student 
has committed an offence under this Code: (1) any sanctions imposed by a Dean 
or Unit Director shall remain in effect; (2) the Discipline Officer may impose 
one or more sanctions in addition to any sanction(s) that may have been imposed 
by a Dean or Unit Director. (GFC 24 SEP 2007) 

When the UAB finds that a student has committed an offence under this Code, 
the UAB has full authority to impose Minor, Intermediate and the following 
Severe Sanctions: (GFC 24 SEP 2007) 

30.4.3(3) a.i Exclusion from all or specified areas of the University for an unspecified 
period of time; 

30.4.3(3) a.ii Expulsion; 

30.4.3(3) a.iii Suspension; 

30.4.3(3) a.iv Suspension of specified Essential University Services or Resources for 
more than one year; 

30.4.3(3) a.v Suspension of a Degree already awarded; and 

30.4.3(3) a.vi Rescission of a Degree already awarded;.   

30.4.3(3) a.vii an order for Restitution; and 

30.4.3(3) a.viii a Fine not to exceed $2000. 
 
30.4.4 Public Information about Disciplinary Sanctions 

 

30.4.4(1) For reporting requirements, see GFC SCPC Terms of Reference at:  
https://www.ualberta.ca/governance/member-zone/gfc-standing-committees 
(EXEC 02 MAR 2009) (SCPC 25 JAN 2018) 

 
30.4.4(2)    In cases where a Student has been excluded from campus, the University is entitled to 

notify the University Community by any means of the Student’s name, the fact that 



 
 

the Student has been excluded from campus and any other information that is deemed 
necessary for the safety of members of the University Community. 

 
30.5 The Discipline Process 

 

30.5.1 The General Rules of Discipline and Appeal 
 
30.5.1(1) There are seven main disciplinary and appeal streamsA complaint can be initiated by 

a member of the University Community, an Instructor, or a Dean. 

30.5.1(1) a A complaint is initiated by a member of the University Community under 
30.5.2. The Unit Director, Dean or Director of UAPS must first determine 
whether pursuing the charges is warranted; if so, the investigation is undertaken 
and/or a decision is made by the Unit Director, Director of UAPS, Dean or 
Discipline Officer following the steps in 30.5.5, 30.5.6(3), 30.5.7 or 30.5.8. The 
decision of the Unit Director, Dean or Discipline Officer may be appealed under 
30.6 to the UAB whose review decision is final and binding. (GFC 28 SEP 
2015) 

30.5.1(1) b A complaint is initiated by an Instructor respecting Exclusion under 30.3.3. The 
Instructor makes a recommendation to the Dean; the Dean investigates and 
decides following the steps in 30.5.7. The decision of the Dean may be appealed 
under 30.6 to the UAB whose review decision is final and binding. 

30.5.1(1) c A complaint is initiated by an Instructor respecting Inappropriate Academic 
Behaviour under 30.5.4 or Misrepresentation of Facts [30.3.6(4) or Participation 
in an Offence [30.3.6(5)] in cases respecting Inappropriate Academic 
Behaviour. The Instructor makes a recommendation to the Dean who 
investigates and makes a decision following the steps in 30.5.7. The decision of 
the Dean may be appealed under 30.6 to the UAB whose review decision is final 
and binding. (CLRC 30 MAY 2002) 

30.5.1(1) d An investigation respecting an Inappropriate Use Offence is initiated by a Unit 
Director, who, on a finding that an offence has been committed, may impose 
Minor Sanctions and/or may recommend Intermediate Sanctions or Severe 
Sanctions (or some combination thereof) following the steps in 30.5.5. If an 
Intermediate or a Severe Sanction is recommended, the Discipline Officer, 
following the steps in 30.5.8, decides whether the sanction is warranted. 
Appeals of a finding that an offence has been committed or sanction imposed 
are made to the UAB under 30.6, whose review decision is final and binding. 

30.5.1(1) e A Violation Notice and associated Fine and/or Restitution is issued by 
University of Alberta Protective Services which may be contested before the 
Director of UAPS or the Discipline Officer under 30.5.6(2). 

 

30.5.1(1) f An investigation is initiated by the Director of UAPS, leading to a 
recommendation for Sanction to the Discipline Officer. The Discipline Officer, 
following the steps in 30.5.8, decides whether the sanction is warranted. 
Appeals of a finding that an offence has been committed or sanction imposed 
are to the UAB under 30.6, whose review decision is final and binding. (CLRC 
29 NOV 2001) 

30.5.1(1) g An investigation is initiated by a Dean, who, on finding that an offence has been 
committed, may impose Minor Sanctions or Intermediate Sanctions or may 
recommend Severe Sanctions (or some combination thereof) following the 
steps in 30.5.7. If a Severe Sanction is recommended, the Discipline Officer, 



 

following the steps in 30.5.8, decides whether the sanction is warranted. 
Appeals of a finding that an offence has been committed or sanction imposed 
are made to the UAB under 30.6, whose review decision is final and binding. 

 
30.5.1(2)   The following procedures do not preclude charges of Breaches of Rules External to the 

Code [see 30.3.6(2)] being laid against Students. 
 

30.5.1(3)    If a University staff member authorized to make a discipline decision has a conflict of 
interest in relation to particular allegations respecting a Student, the staff member 
shall so notify the Provost and Vice-President (Academic). The Provost and Vice- 
President (Academic) or delegate shall appoint and authorize another staff member 
to make the discipline decision and to perform all activities in connection with the 
decision. 

 
30.5.1(4)  A discipline decision may be appealed by a Student who has been found to have 

committed an offence under the Code. 
 

30.5.1(5)  Students may appeal discipline decisions only once. Therefore, the following 
restrictions apply: 

30.5.1(5) a Because the Student already has the right of appeal under the Code, a Student 
may not appeal to the Faculty Academic Appeals Committee a mark of F given 
as a result of a discipline decision or an Academic Standing decision that is 
solely the result of a discipline decision. (CLRC 27 MAR 2003) 

30.5.1(5) b If a Student’s Academic Standing is changed as a result of a discipline decision 
by the Dean or Discipline Officer to assign a mark of 0 on an assignment or 
lower the final mark, whether or not the final mark is accompanied by a remark, 
indicating Inappropriate Academic Behaviour, the Student may appeal to the 
Faculty Academic Appeals Committee only that portion of the mark unaffected 
by the sanction. In the case of an appeal to the Faculty Appeals Committee, 
there will be full and open disclosure of all aspects of the discipline decision. 
The Faculty Academic Appeals Committee cannot change that portion of the 
mark affected by the Dean or Discipline Officer’s decision. (CLRC 27 MAR 
2003) 

 

30.5.1(5) c Because the Student has already had the right of appeal under the Code, a 
Student may not appeal an Academic Standing decision that is solely the result 
of a discipline decision to the Faculty Academic Appeals Committee. 

30.5.1(5) d A Student may appeal to the Faculty Academic Appeals Committee an 
Academic Standing decision that is not solely the result of a discipline decision. 
In the case of an appeal to the Faculty Academic Appeals Committee, there will 
be full and open disclosure of all aspects of the discipline decision. The Faculty 
Academic Appeals Committee cannot change the portion of any mark affected 
by the discipline decision. 

 
30.5.1(6) Service and Notice 

30.5.1(6) a Material or decisions pertaining to a disciplinary process or appeal, and notice 
of appeal hearings may be hand-delivered, sent by e-mail, courier, or sent by 
any method of delivery offered by Canada Post. In cases where students have 
an official campus address, material may be sent to that address by campus mail. 
Alternatively, at the Student’s request, the Student may pick up the material, 
decision or notice at an arranged place. (CLRC 25 SEPT 2008) (CLRC 29 JAN 



 
 

2009) (CLRC 24 MAY 2012) 

30.5.1(6) b When sent by Canada Post, campus mail or courier, the material, decision or 
notice shall be sent to the last address provided by the Student to the University. 
(CLRC 25 SEPT 2008) (CLRC 29 JAN 2009) 

30.5.1(6) c Delivery is deemed to have been effected on the date of pick-up, receipt of hand 
or courier delivery, or five (5) Working Days after being sent by Canada Post 
to Canadian addresses, and seven (7) Working Days after being sent by Canada 
Post to International addresses, or two (2) Working Days after being sent by 
campus mail. In accordance with the University’s Electronic Communication 
Policy for Students and Applicants, (University Calendar), electronic 
communications sent by the University will be deemed received the next 
University business day after the day the e-mail was sent. (CLRC 25 SEPT 
2008) (CLRC 29 JAN 2009) (CLRC 24 MAY 2012) (SCPC 25 JAN 2018) 

30.5.1(6) d Notices, decisions and other appeal materials sent to a Dean or the, University 
of Alberta Protective Services, Discipline Officer or a Unit Director shall 
normally be sent by campus mail. Any of the other methods of delivery noted 
in this part may also be used.  (CLRC 29 JAN 2009) 

 
30.5.2 Procedures for Any Member of the University Community who believes that a 

Student has committed a Violation of the Code of Student Behaviour. 
 

30.5.2(1) A Complainant may initiate proceedings against a Student. 
 

30.5.2(2) The Complainant must first determine who is the most appropriate person to speak 
to about the complaint. 

30.5.2(2) a Where the Complainant believes that an offence involving Inappropriate 
Academic  Behaviour  [30.3.2]  has  been  committed  during  a  course,  the  

Complainant should first speak to the Instructor of the course. If it is not 
possible to speak with the Instructor for any reason or if the Complainant is not 
satisfied with the results of the conversation, the Complainant should speak to 
the Dean. 

30.5.2(2) b Where the Complainant believes a Student has disrupted Class [30.3.4(1)] and 
should be dismissed from Class, the Complainant should first speak with the 
Instructor of the Class. If it is not possible to speak with the Instructor for any 
reason or if the Complainant is not satisfied with the results of the conversation, 
the Complainant should speak to the Dean. 

30.5.2(2) c Where the Complainant believes that an offence involving Inappropriate 
Behaviour in a Professional Program [30.3.3] has been committed, the 
Complainant should first speak to the University Official in charge of the 
Professional Program. If it is not possible to speak with the University Official 
for any reason or if the Complainant is not satisfied with the results of the 
conversation, the Complainant should speak to the Dean. 

30.5.2(2) d Where the Complainant believes that a Student has committed an Inappropriate 
Use of University Property and Resources Offence [30.3.5], the Complainant 
should first speak to the Unit Director (i.e. including but not limited to, the Unit 
Director for the library, bookstore, AICT, gym, residence hall). If it is not 
possible to speak with the Unit Director for any reason or if the Complainant is 
not satisfied with the results of the conversation, the Complainant should speak 
to University of Alberta Protective Services. 



 

30.5.2(2) e Where the Complainant believes that a Student has committed an Inappropriate 
Behaviour towards Individuals or Groups Offence [30.3.4, excluding 
Disruption] or an Other Offence [30.3.6], the Complainant should speak to 
University of Alberta Protective Services. (EXEC 05 DEC 2011) 

 
30.5.2(3)  If the procedures in 30.5.2(2) have failed to bring resolution or the Complainant 

chooses to initiate a formal complaint, the Complainant must deliver a written and 
signed statement explaining the alleged violation of this Code to either the Director 
of UAPS and/or Dean. The complaint shall be a detailed written description of the 
incident. This shall include the time and place, person or persons involved, and all 
relevant information concerning the incident. In order to protect and to ensure the 
safety of all members of the University Community, discretion will be used in 
revealing the name of the Complainant to the Student charged, should the complaint 
proceed. 

 
30.5.2(4) The Dean and Director of UAPS shall work jointly on allegations that involve both 

academic and security matters. Otherwise they will decide which of them is the most 
appropriate person to handle an allegation. Usually Deans shall handle charges 
related to academic matters and the Director of UAPS shall deal with other matters. 

 
30.5.2(5)  If the Director of UAPS and/or Dean decides to proceed with a complaint, the 

procedures under 30.5.6(3) and 30.5.7 shall apply. 
 

30.5.2(6)      The Director of UAPS and/or Dean may decline to proceed with and/or investigate a 
complaint under the following circumstances: (GFC 28 SEP 2015) 

30.5.2(6) a Where the complaint is primarily concerned with regulations of another official 
University organization, and the Director of UAPS and/or Dean believes that 
the complaint should be dealt with in accordance with procedures established 
by that organization; 

30.5.2(6) b Where the Director of UAPS and/or Dean believes that no University rule has 
been broken; 

30.5.2(6) c Where the Director of UAPS and/or Dean believes the complaint to be 
scandalous, frivolous or vexatious; or 

30.5.2(6) d Where one year or more has elapsed since the incident. 
 

30.5.2(7) a If the Dean has declined to proceed with and/or investigate a complaint then no 
further proceedings shall be taken respecting the complaint under this Code. 
(GFC 28 SEP 2015) 

 
30.5.2(7) b If the Director of UAPS has declined to proceed with and/or investigate a 

complaint, the Complainant must be notified. Written reasons will be provided 
on request. The decision shall include information regarding the Complainant’s 
rights to appeal, the appeal deadlines, the appeal procedures, where to get access 
to the Code and where on-campus assistance is available. (GFC 28 SEP 2015) 

 
30.5.2(8) The Complainant may appeal a decision of the Director of UAPS not to proceed with 

and/or investigate the complaint by delivery of a written letter to the Discipline 
Officer within 15 working days of the deemed receipt of the decision. (CLRC 30 
MAY 2002) (GFC 28 SEP 2015) 

 
30.5.2(8) a If the Discipline Officer decides that the decision of the Director of UAPS not 

to proceed with and/or investigate a complaint was appropriate, a written 



 
 

decision with reasons will be provided and no further proceedings shall be taken 
respecting the complaint under this Code. (GFC 28 SEP 2015) 

30.5.2(8) b If the Discipline Officer decides that the decision of the Director of UAPS not 
to proceed with and/or investigate a complaint was inappropriate, the Discipline 
Officer will conduct any necessary investigation and determine, on a balance of 
probabilities, whether or not an offence has been committed and what, if any, 
sanctions will be imposed. (GFC 28 SEP 2015) 

30.5.2(8) c The decision of the Discipline Officer may be appealed to the UAB under 30.6 
by the Student who was charged and/or the Director of UAPS. The finding that 
an offence has been committed, the sanction imposed, or both may form the 
basis of an appeal.  (GFC 28 SEP 2015) 

 
30.5.3 Procedures for Instructors in Cases Respecting Class Disruptions 

 
30.5.3(1)  When a Student disturbs, disrupts, or otherwise interferes with a Class, the Instructor 

may immediately dismiss  the  Student  from  the  Class  meeting  and  subsequent 

meetings not to exceed 3 hours of instruction. In the case of an online course, the 
Instructor may bar the Student from any online activities related to the Class for a 
maximum of one week, or equivalent to 3 hours in-class time. In cases where a single 
Class meeting is longer than 3 hours the student may be dismissed from that entire 
Class.  (CLRC 22 APR 2002) (CLRC 30 MAY 2002) (CLRC 25 APR 2013) 

 
30.5.3(2)  The Instructor shall inform the Dean of Students about the incident as soon as 

possible after the event occurred, normally within 2 Working Days.  (CLRC 25 APR 
2013) 

 
30.5.3(3)    If the Student engages in the behaviour described in 30.5.3(1) after resuming Class, 

the Instructor may again immediately dismiss the Student from the Class, in which 
case the Instructor must report that violation to the Dean of Students and provide a 
written statement of the details of both incidents normally within 2 Working Days. 
(CLRC 25 APR 2013) 

 
30.5.3(4) The Dean shall follow the procedures set out in 30.5.7. The Dean shall contact the 

Director of UAPS for incidents that fall outside of the Dean’s authority, as outlined 
in 30.5.7(1). (CLRC 25 APR 2013) 

 
30.5.3(5)  If the Dean, Discipline Officer or UAB find an investigation under the Student 

Conduct Policy results in a finding that the Student did not violate the policy Code, 
such decision shall not invalidate the prior action of the Instructor. The Dean Every 
effort shall be made, however, ensure that every effort is made to make up the 
Student's lost Class time, but the University shall not be held legally responsible for 
any lost Class time. (CLRC 25 APR 2013) 

 
30.5.4 Procedures for Instructors in Cases Respecting Inappropriate Academic 

Behaviour 
 

30.5.4(1)  When an Instructor believes that a Student may have committed an Inappropriate 
Academic Behaviour Offence [30.3.2] or that there has been Misrepresentation of 
Facts [30.3.6(4)] or Participation in an Offence [30.3.6(5)] in cases respecting 
Inappropriate Academic Behaviour, or Bribery [30.3.6(7)] for the purpose of gaining 
academic advantage in the course that they instruct, the Instructor will meet with the 
Student. Before such a meeting, the Instructor shall inform the Student of the purpose 
of the meeting. In the event that the Student refuses or fails to meet with the Instructor 



 

within a reasonable period of time specified by the Instructor, the Instructor shall, 
taking into account the available information, decide whether a report to the Dean is 
warranted.   (CLRC 30 MAY 2002) (EXEC 7 APR 2003) (CLRC 27 NOV 2003) 
(CLRC 03 FEB 2016) 

30.5.4(2)     If the Instructor believes there has been a violation of the Code, the Instructor shall, 
as soon as possible after the event occurred, report that violation to the Dean and 
provide a written statement of the details of the case. The instructor may also include 
a recommendation for sanction. (CLRC 27 NOV 2003) 

 
30.5.4(3)  The Dean, acting in accordance with 30.5.7, shall decide whether the Student has 

committed an offence and, if so, whether the sanction recommended by the Instructor 
or any other sanction is appropriate. 

 

30.5.5 Procedures in Cases Initiated by Unit Directors Respecting Inappropriate Use 
Offences 

 
30.5.5(1) When a Unit Director believes that a Student has committed an Inappropriate Use 

Offence in the unit or department in which the Unit Director works, that Unit Director 
has the authority to initiate disciplinary proceedings. That person shall meet with the 
Student about the alleged offence, complete any necessary investigation of the matter, 
and decide whether or not, on the balance of probabilities, the Student has committed 
an offence. Before such a meeting, the Unit Director shall inform the Student of the 
purpose of the meeting and of the Student’s right to bring an Advisor [30.2.4]. (EXEC 
05 May 2008) 

 
30.5.5(2) In the event that the Student refuses or fails to meet with the Unit Director within a 

specified period of time, a decision, which may include a sanction, shall be made, 
taking into account the available evidence. 

 
30.5.5(3)  If the Unit Director has determined on the balance of probabilities that the student has 

committed an offence, the Unit Director will contact the Appeals Coordinator to 
determine if there is a previous discipline record for the Student. Only when 
considering what would be an appropriate sanction may the Unit Director take into 
account the disciplinary record, if any, of the Student. The Unit Director may impose 
one or more of the sanctions listed in 30.4.3(1). (EXEC 05 May 2008) (CLRC 18 
June 2008) 

 
30.5.5(4) If the Unit director believes that owing to the serious nature of the actions of the Student, 

an Intermediate or Severe Sanction is warranted in addition to or in lieu of any Minor 
Sanction(s), the Unit Director may forward a written recommendation for a specific 
Intermediate or Severe Sanction to the Discipline Officer. (EXEC 05 May 2008) 

 
30.5.5(5) Where the Unit Director has decided to recommend to the Discipline Officer that the 

Student be Expelled, Suspended, or Excluded, the Unit Director shall so inform the 
Dean of the Faculty in which the Student is registered and consult with the Dean 
regarding the Student’s situation. After making such enquiries as the Unit Director 
considers necessary, the Unit Director shall either revise the recommendation or 
confirm and forward it to the Discipline Officer. (EXEC 05 May 2008) 

 
30.5.5(6) Having completed consideration of the matter, the Unit Director shall, in accordance 

with 30.5.1(6), inform the Student in writing of the decision and the reasons for that 
decision. The letter shall include information on how the Student can appeal the 
decision. The Unit Director shall provide a copy of the decision to the Appeals 



 
 

Coordinator and Dean of the Faculty in which the Student is enrolled. The Student 
may appeal the finding that an offence has been committed and/or the sanction to the 
UAB under 30.6. (EXEC 05 May 2008) 

 
30.5.5(7)    If the Unit Director has recommended an Intermediate or Severe Sanction, in addition 

to or in lieu of the imposition of a Minor Sanction, the Discipline Officer shall follow 
 

the procedures set out in 30.5.8. Any Minor Sanction imposed by the Unit Director 
will be suspended until the entire appeal process has been exhausted. (EXEC 05 May 
2008) 

 
30.5.6 Procedures for University of Alberta Protective Services 

 
30.5.6(1) The following procedures apply in cases respecting Inappropriate Behaviour towards 

Individuals or Groups, excluding Disruption in Class [30.3.4(1)a], Inappropriate Use 
of University Property and Resources [30.3.5] and Other Offences [30.3.6]. (EXEC 
05 DEC 2011) 

 
30.5.6(2) Violation Notice Procedures 

 
A member of UAPS may, because of the minor nature of the conduct in question or 
of its effects may issue and serve the Student with a Violation Notice in lieu of 
initiating any other proceedings to be initiated under this Code. Violation Notices 
may be issued for Inappropriate Behaviour towards Individuals or Groups (excluding 
Disruption in Class [30.3.4(1)a], Discrimination [30.3.4(2)], sexual or physical 
contact with another person without that person’s consent [30.3.4(6)a] or harassment 
or sexual harassment [30.3.4(6)d]); Inappropriate Use of University Property and 
Resources [30.3.5] and Other Offences [30.3.6] excluding Alcohol Provision and 
Consumption [30.3.6(1)]. (EXEC 05 DEC 2011) 

 
30.5.6(2) a A Violation Notice shall set out 

30.5.6(2) a.i  the name of the Student, 

30.5.6(2) a.ii the applicable offence, 

30.5.6(2) a.iii the name of the member of UAPS who issued the Violation Notice, 

30.5.6(2) a.iv the date on which the Violation Notice was issued, 

30.5.6(2) a.v the amount of the fine as specified in 30.5.6(2) c and, 

30.5.6(2) a.vi the following notice: 

“This Violation Notice is issued by the authority of the Board of Governors 
and the General Faculties Council of the University of Alberta for a 
contravention of the Code of Student Behaviour. Payment in the amount 
specified hereon must be made to the University of Alberta Financial 
Services within 15 Working Days of the date of the Violation Notice. 
Payment shall be accompanied by this Violation Notice. 

“This Violation Notice may be contested within 15 Working Days 
following the date of its issuance. If the basis for contest is that the Violation 
Notice has been improperly completed, the challenge must be made in 
person or in writing to University of Alberta Protective Services. In all other 
cases the challenge shall be made in writing to the Discipline Officer and 
the Student may request to appear in person before the Discipline Officer.  

“If the Student fails to pay the fine or to contest the Violation Notice within 



 

15 Working Days, the University shall be entitled to encumber the Student’s 
Academic Record (i.e. make a notation that may result in the withholding 
of grades or other indicators of academic attainment, withholding of 
transcripts, or denial or termination of registration) as provided under 
30.4.2(3) of the Code of Student Behaviour. 

“Further information respecting this Violation Notice may be obtained from 
University of Alberta Protective Services.” 

30.5.6(2) b A Violation Notice shall be served on the Student in accordance with 
30.5.1(6). 30.5.6(2) c The specified sanctions listed in 30.4.3(1) c may be levied under a 
Violation 

Notice. 

30.5.6(2) d Payment of the amount set out in the Violation Notice must be made to 
Financial Services within 15 Working Days of the date of the Violation 
Notice. 

30.5.6(2) e A Student may contest the Violation Notice within 15 Working Days of its 
issuance. 

30.5.6(2) e.i If the Student contests the Violation Notice on the grounds that the Violation 
Notice was incorrectly completed, the challenge must be made in person or 
in writing to the Director of UAPS. The decision of the Director of UAPS 
in regard to the accuracy of completion of the Violation Notice is final and 
binding. 

30.5.6(2) e.ii If the Student contests the charge in the Violation Notice that the Student 
has committed an offence, and/or the sanction imposed, the Student shall do 
so in writing to the Discipline Officer. The Discipline Officer will meet with 
the Student and conduct an investigation. The Discipline Officer may 
dismiss the charges, vary the sanction, or uphold the original Violation 
Notice. Sanctions are limited to those provided for on the Violation Notice. 
The Discipline Officer’s decision is final. (GFC 24 SEP 2007) (BEAC 17 
OCT 2007) (CLRC 28 AUG 2014) 

30.5.6(2) f If the Student fails to pay the fine or to contest the Violation Notice within 15 
Working Days, the University shall be entitled to encumber the Student’s 
Academic Record as provided under 30.4.2(3). 

30.5.6(2) g Notwithstanding that a Student has paid the fine specified under a Violation 
Notice issued under the provisions of this Code, proceedings under other 
provisions of this Code may be initiated by University Officials other than 
members of UAPS. In such cases, the amount of the fine paid under the Violation 
Notice by the Student shall be taken into consideration by any decision making 
body in determining the appropriate sanction for the Student. 

30.5.6(2) h Neither the payment of a fine nor the failure to appeal a Violation Notice shall 
be taken as evidence that a Student has committed an offence in any proceedings 
under this Code, except in Violation Notice procedures. 

 

30.5.6(3) Recommendation to the Discipline Officer 

30.5.6(3) a Except in cases involving Violation Notices, if the Director of UAPS decides 
to proceed with a complaint or if an offence is detected by a member of 
University of Alberta Protective Services, an investigation shall be conducted 
and, if disciplinary measures are believed to be warranted, the results of the 
investigation along with a recommendation as to the appropriate sanction shall 
be forwarded to the Discipline Officer. 



 
 

30.5.6(3) b The Discipline Officer shall follow the procedures set out in 30.5.8. 
 

30.5.7 Procedures for Deans 

30.5.7(1)  The following procedures apply in cases respecting Inappropriate Academic 
Behaviour [30.3.2], Inappropriate Behaviour in Professional Programs [30.3.3]  or 
Class Disruption [30.3.4(1)] or that there has been Misrepresentation of Facts 
[30.3.6(4)] or Participation in an Offence [30.3.6(5)] in cases respecting 
Inappropriate Academic Behaviour, or Bribery [30.3.6(7)] for the purpose of gaining 
academic advantage, Inappropriate Behaviour in Professional Programs or Class 
Disruption. In cases involving application-related offences, the Dean may delegate 
responsibility for the case to the Registrar. (CLRC 30 MAY 2002) (EXEC 04 MAY 
2009) (CLRC 03 FEB 2016) 

30.5.7(2)  The Dean shall meet with the Student, review the matter and determine if the facts as 
disclosed by the Complainant or by any University Official who has reported an 
alleged offence to the Dean are in dispute. Before such a meeting, the Dean shall 
inform the Student of the purpose of the meeting and of the Student’s right to bring 
an Advisor [30.2.4]. 

30.5.7(2) a If the facts are determined not to be in dispute, the Dean may impose one or 
more of the Minor Sanctions or Intermediate Sanctions listed in 30.4.3(1) or 
30.4.3(2). 

30.5.7(2) b If the facts are in dispute, the Dean will review the matter further by talking 
with all parties involved, complete any necessary investigation, and may either 
dismiss the charges or impose one or more of the Minor Sanctions or 
Intermediate Sanctions. 

 
30.5.7(3)  In the event that the Student refuses or fails to meet with the Dean within a period of 

time specified by the Dean, a decision, which may include a sanction, shall be made, 
taking into account the available evidence. 

30.5.7(4) If the Dean has determined on the balance of probabilities that the student has 
committed an offence, the Dean will contact the Appeals Coordinator to determine if 
there is a previous discipline record for the Student. Only when considering what 
would be an appropriate sanction, may the Dean take into account the disciplinary 
record, if any, of the Student.  (EXEC 01 MAY 2006) (CLRC 18 June 2008) 

 
30.5.7(5)  Having completed consideration of the matter, the Dean shall prepare a written 

decision. The decision shall include the following: 
 

30.5.7(5) a the offence/s alleged to have been committed by the Student, 

30.5.7(5) b an overview of the relevant evidence that was presented, 

30.5.7(5) c the reasons underlying the decision. 

30.5.7(6)  If the Student has been found to have committed an offence, the decision shall also 
include the following: 

30.5.7(6) a any sanction(s) imposed by the Dean, 

30.5.7(6) b the date any sanction(s) shall take effect, 

30.5.7(6) c any recommendation for a Severe Sanction, 

30.5.7(6) d information, including any history of related offences, that may have been 
influential in determining the severity of the sanction, and 

30.5.7(6) e information regarding the Student’s rights to appeal, the appeal deadlines as set 



out in 30.6.1(1), and the appeal procedures, where to get access to the Code and 
where on-campus assistance is available, and (CLRC 30 MAY 2002) 

30.5.7(6) f notice that any sanction that imposes conditions upon the Student, and that 
specifies an additional sanction to be imposed should those conditions not be 
met, must be appealed at the time it is imposed and within the time limits set 
out in 30.6.1(1). If the conditions are not met, no further appeal is available 
when the specified additional sanction is imposed.  (EXEC 04 MAR 2002) 

30.5.7(7) 

30.5.7(8) 

30.5.7(9) 

The decision shall be sent to the Student in accordance with 30.5.1(6). Where a 
Student has requested to pick up the material but fails to do so, the Dean will decide 
which method of delivery will be used. (CLRC 31 OCT 2002) 

The Dean shall send a copy of the decision to the Appeals Coordinator, the Dean of 
the Student’s Faculty (if different than the Dean who has charged the Student), the 
Instructor who has initiated the discipline process, and, in the case of a graduate 
Student, the Graduate Coordinator. (EXEC 08 DEC 2003) (BEAC 11 DEC 2003) 
(EXEC 02 MAY 2005) (BEAC 02 JUN 2005) (CLRC 24 MAY 2012) 

In programs jointly offered with another institution, the partner institution shall be 
copied on the decision when the charges have arisen as a result of inappropriate 
behaviour at that partner institution. (EXEC 02 MAY 2005) 

If a sanction is to be noted on the Student’s Central Academic Record, the Dean 
shall so inform the Office of the Registrar. If a sanction Exclusion from all or 
parts of campus for a specified period of time is levied, the Dean shall so inform the 
Director of UAPS. (CLRC 24 MAY 2012) 

30.5.7(10)  If the Dean believes that owing to the serious nature of the actions of the Student, a 
Severe Sanction is warranted in addition to or in lieu of any Minor or Intermediate 
Sanction(s), the Dean may forward a written recommendation for a specific Severe 
Sanction to the Discipline Officer. 

30.5.7(11)  Where the Dean has decided to recommend a Severe Sanction to the Discipline 
Officer that the Student be Expelled, Suspended, or Excluded for an unspecified time, 
and where the Student is registered in another Faculty, the Dean shall so inform the 
Dean of the Faculty in which the Student is registered and consult with the Dean 
regarding the Student’s situation. After making such enquiries as the Dean considers 
necessary, the Dean shall either revise the recommendation or confirm and forward 
it to the Discipline Officer. 

30.5.7(12)  If the Dean has recommended a Severe Sanction, in addition to or in lieu of the 
imposition of a Minor Sanction or an Intermediate Sanction, the Discipline Officer 
shall follow the procedures set out in 30.5.8. Any Minor or Intermediate 
Sanction (except exclusions) imposed by the Dean will be suspended until the 
entire appeal process has been exhausted. The Dean shall direct the Registrar to 
withhold Degrees, certification of marks and/or transcripts pending the outcome 
of any appeals. If a grade sanction forms part of the decision of the Dean or 
Discipline Officer, a grade of IN will appear on the transcript until such time as 
the appeal process has been exhausted or the deadline for appeal has passed.  (GFC 
24 SEP 2007) 

30.5.7(13)   If the Dean has found that an offence has been committed and imposed one or more 
of the Minor or Intermediate Sanctions, the Student may appeal the finding that an 
offence has been committed and/or the sanction to the UAB under 30.6. 
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30.5.8 Procedures for the Discipline Officer 

30.5.8(1) The following procedures apply in cases in which a Unit Director recommends the 
imposition of an Intermediate or Severe Sanction, the Director of UAPS recommends 
a sanction or a Dean recommends the imposition of a Severe Sanction. 

 
30.5.8(2)     The Discipline Officer shall meet with the Student, review the matter and determine 

if the facts as disclosed by the Unit Director, Director of UAPS or Dean are in dispute. 
Before such a meeting, the Discipline Officer shall inform the Student of the purpose 
of the meeting and of the Student’s right to bring an Advisor [30.2.4]. 

 
In cases stemming from a breakdown in interpersonal relations, the Discipline Officer 
may, at the Discipline Officer’s discretion, offer to refer the parties to voluntary 
mediation before proceeding with charges under this Code. Both parties must agree 
to pursue mediation. If as a result of mediation both parties agree the conflict is 
successfully resolved, no further disciplinary steps will be taken. (GFC 24 SEP 2007) 

 
30.5.8(3)     In the event that the Student refuses or fails to meet with the Discipline Officer within 

a period of time specified by the Discipline Officer, a decision and a sanction shall 
be arrived at taking into account the available evidence. 

 
30.5.8(4)  The Discipline Officer may or may not decide to follow the recommendations of the 

Dean., Director of UAPS or Unit Director. 

30.5.8(4) a If the facts are determined not to be in dispute, the Discipline Officer may 
impose one or more of the sanctions listed in 30.4.3(3). 

30.5.8(4) b If the facts are in dispute, the Discipline Officer shall conduct any necessary 
investigation, which will normally include talking with all parties involved. The 
Discipline Officer may either dismiss the charges or impose one or more of the 
sanctions listed in 30.4.3(3). Only in the case where the Discipline Officer 
decides that the Student has not committed an offence may the Discipline 
Officer remove any sanction imposed by the Unit Director or Dean. Otherwise, 
the sanction imposed by the Unit Director, or Dean will stand whether or not 
the Discipline Officer follows the recommendation of the Unit Director, or 
Dean. (CLRC 30 MAY 2002) 

30.5.8(4) c If the Discipline Officer has determined on the balance of probabilities that the 
student has committed an offence, the Discipline Officer will contact the 
Appeals Coordinator to determine if there is a previous discipline record for the 
Student. Only when considering what would be an appropriate sanction, may 
the Discipline Officer take into account any past record of related offences of 
the Student. (EXEC 01 MAY 2006) (CLRC 18 June 2008) 

 
30.5.8(5)  Having completed consideration of the matter, the Discipline Officer shall prepare a 

decision, which shall include the following: 

30.5.8(5) a the offence(s) alleged to have been committed by the Student, 

30.5.8(5) b an overview of the relevant evidence that was presented, 

30.5.8(5) c a summary of the findings of the Discipline Officer, and 

30.5.8(5) d the reasons underlying the decision. 

30.5.8(6)  If the Student has been found to have committed an offence under this Code, the 
decision shall also include the following: 



 

30.5.8(6) a any sanction(s) imposed by the Discipline Officer, 

30.5.8(6) b the date any sanction(s) shall take effect, 

30.5.8(6) c information, including any history of related offences, that may have been 
influential in determining the severity of the sanction, 

30.5.8(6) d information regarding the Student’s rights to appeal, the deadlines to appeal, 
and the procedures for appeal, where to get access to the Code and where on- 
campus assistance is available, and 

 
30.5.8(6) e notice that any sanction that imposes conditions upon the Student, and that 

specifies an additional sanction to be imposed should those conditions not be 
met, must be appealed at the time it is imposed and within the time limits set 
out in 30.6.1(1). If the conditions are not met, no further appeal is available 
when the specified additional sanction is imposed.  (EXEC 04 MAR 2002) 

 
30.5.8(7)  The decision shall be sent to the Student in accordance with 30.5.1(6). Where a 

Student has requested to pick up the material but fails to do so, the Discipline Officer 
will decide which method of delivery will be used.  (CLRC 31 OCT 2002) 

 

30.5.8(8) The Discipline Officer shall send a copy of the decision to the following individuals: 
 

a) the Appeals Coordinator; 

b) Director of UAPS, Unit Director and/or Dean who charged the student; 

c) the Dean of the Student’s Faculty; 

d) the Instructor who initiated the discipline process, where applicable; 

e) in the case of a graduate Student found to have committed any offences under 
Section 30.3.2 (Inappropriate Academic Behaviour) or Section 30.3.6 (Other 
Offences) for academic advantage, the Graduate Coordinator; 

f) the Office of General Counsel; and 

g) the Provost and Vice-President (Academic), or delegate. (EXEC 08 DEC 2003) 
(BEAC 11 DEC 2003) (EXEC 02 MAY 2005) (BEAC 02 JUN 2005) (CLRC 24 
MAY 2012) 

In programs jointly offered with another institution, the partner institution shall be 
copied on the decision when the charges have arisen as a result of inappropriate 
behaviour at that partner institution. (EXEC 02 MAY 2005) 

 
30.5.8(9)    If a sanction is to be noted on the Student’s Central Academic Record or Transcript, 

the Discipline Officer shall so inform the Office of the Registrar. (CLRC 24 MAY 
2012) 

 
30.5.8(10)  The decision of the Discipline Officer may be appealed to the UAB under 30.6 by the 

Student and/or the Director of UAPS, the Unit Director, or Dean. (CLRC 30 JAN 
2003) 

 
30.5.8(11)   During the appeal period, a Student appealing to the UAB a decision of Suspension 

or Expulsion made by the Discipline Officer, may register for Classes and continue 
to attend Classes. If the Student loses the appeal, no credit will be given for work 
completed subsequent to the date given in the UAB decision. (CLRC 26 SEP 2002) 
(EXEC 10 JAN 2005) (BEAC 22 APR 2005) (CLRC 24 MAY 2012) 

 



 
 

 

30.6 Procedures for Appeal of Decisions to the University Appeal Board (UAB) 
 
30.6.1 Initiation of an Appeal 

 
30.6.1(1)  When a Student has been found to have committed an offence under the Code of 

Student Behaviour or an Applicant is found to have committed a offence under the 
Code of Applicant Behaviour, whether or not that Student or Applicant has been 
given a sanction, the Student or Applicant may appeal that decision, except in the 
case of a decision of the Discipline Officer under 30.5.6(2)e.ii, which remains final 
and is not subject to appeal. In cases where a severe sanction has been recommended 
to the Discipline Officer, once the student receives the final decision of the Discipline 
Officer, the student can appeal the decisions of both Dean and the Discipline Officer 
at the same time. The written appeal must be presented to the Appeals Coordinator in 
University Governance within 15 Working Days of the deemed receipt of the decision 
by the Student or Applicant. The finding that an offence has been committed, the 
sanction imposed or both may form the basis of appeal. The written appeal must also 
state the full grounds of appeal and be signed by the Appellant. The appeal shall be 
heard by the UAB.    (CLRC 30 MAY 2002) (CLRC 25 SEP 2003) (EXEC 01 MAY 
2006) (GFC 24 SEP 2007) (BEAC 17 OCT 2007) (EXEC 03 DEC 2012) 

 
30.6.1(2)  A Dean, the Director of UAPS or a Unit Director may appeal a decision of the 

Discipline Officer. The appeal must be presented in writing to the Appeals 
Coordinator in University Governance within 15 Working Days of the deemed 
receipt of the Discipline Officer’s written decision. The decision shall normally be 
sent by campus mail and will be deemed to have been received 2 working days 
following mailing. The written appeal must state the full grounds of appeal and be 
signed by the Appellant. The appeal shall be heard by the UAB. (CLRC 30 JAN 
2003) (EXEC 03 MAY 2004) (EXEC 02 MAY 2005) 

 
30.6.1(3)  If the appeal is only on the severity of sanction and there is no dispute over facts, the 

appellant or respondent may request to forego a formal hearing and elect to ask the 
UAB to hear the appeal only on paper. The request will be made in writing to the 
Appeals Coordinator, who shall forward it to the Chair for decision. To proceed with 
a paper appeal, all parties must agree to the request. (GFC 24 SEP 2007) (BEAC 17 
OCT 2007) 

 
30.6.1(4) The Appeals Coordinator shall keep both parties abreast of all appeals and decisions. 

 
30.6.2 Terms of Reference and Powers 

 
30.6.2(1)  The UAB, as delegate of General Faculties Council and the Board of Governors, shall 

have authority to determine whether or not an offence has been committed and to 
confirm, vary or quash sanctions imposed under the Code of Student Behaviour or 
the Code of Applicant Behaviour (Section 11.8 of the GFC Policy Manual). Any 
conditions imposed within a sanction and any additional sanction to be imposed 
should those conditions not be met, must be appealed at the time they are imposed 
and within the time limits set out in 30.6.1(1). If the conditions are not met, no further 
appeal is available when the specified additional sanction is imposed. (EXEC 04 
MAR 2002) (CLRC 25 SEP 2003) 

 
30.6.2(2)  Meetings of the UAB shall be scheduled as required to hear and determine appeals 

against discipline decisions. 



 

 
30.6.2(3) All decisions made by the UAB will be final and binding. 

 
30.6.2(4)  The appeal shall be based upon the denial of the offence, and/or the severity of the 

sanction. A defect in procedures shall not warrant the quashing of the decision being 
appealed from unless the defect complained of can reasonably be said to have 
deprived either party of a fair hearing. 

 

30.6.3 Composition 
 
30.6.3(1)  For each hearing the UAB shall consist of 1 Academic Staff Member as chair and 2 

Students. Each member shall be chosen from the panels listed below. 
 
30.6.3(2)     All panel members (Academic Staff Members and Students) shall be elected by GFC. 

In selecting members of the Panel, GFC will attempt to keep the membership of the 
UAB as broadly representative as possible of all Faculties given the available pool of 
candidates, but it will be permissible for any of the panel members to come from one 
of the Faculties already represented by one of the other panel members. 

 
30.6.3(3)  Panel of Chairs: GFC shall elect a panel of up to seven Academic Staff Members to 

serve as chairs of particular hearings. At least one of the panel members shall have a 
Law Degree. The Appeals Coordinator has the discretion to select a panel member 
with a Law Degree to chair a particular hearing. The panel members will serve for 
staggered terms of office of up to four years. 

 
30.6.3(4)  Panel of Students: GFC shall elect a panel of 10 undergraduate Students and 6 

graduate Students. All Student members shall be elected for up to two-year terms and 
are eligible for re-election. (EXEC 01 MAR 2004) (BEAC 30 APR 2004) 

 
30.6.3(5)   When a hearing involves an undergraduate Student or an undergraduate Applicant*, 

the UAB will include at least one undergraduate Student. When a hearing involves a 
graduate Student or a graduate Applicant*, the UAB will include at least one graduate 
Student. For the purposes of selection and service on the UAB, graduate Students are 
considered to be from the Faculty where they receive supervision. Students who are 
in any joint graduate/undergraduate Degree program (e.g., the joint MBA/LLB 
program) are considered to be graduate Students for the purpose of service and 
selection on the UAB. (EXEC 01 MAY 2006) (EXEC 04 JUN 2012) 

 
*Applicant is defined in Section 11.8.3.4 of the Code of Applicant Behaviour. 

 
30.6.3(6)  No UAB member in a hearing will be from a Faculty which is party to the dispute. 

Students in any joint Degree program will not be called upon to hear appeals that arise 
from any of the Faculties involved in the joint program. 

 
30.6.3(7)  If all faculty members from the Panel of Chairs are unable to serve, the Appeals 

Coordinator may complete a Panel by selecting, in rotation, first from the UAB Panel 
of Chairs, and then from the GFC AAC Panel of Chairs. (EXEC 04 JUN 2012) 

If all student members from the Panel of Students are unable to serve, the Appeals 
Coordinator may complete a Panel by selecting, in rotation, either one full-time 
undergraduate student or one full-time graduate student, from the GFC AAC Panel 
of Students. (EXEC 04 JUN 2012) 

The GFC Executive Committee shall have the discretion to appoint an Academic 
Staff Member as Chair for a hearing from outside the UAB or GFC AAC Panel of 



 
 

Chairs. (EXEC 04 JUN 2012) 
 

30.6.3(8) At the discretion of the Chair, new members may attend a hearing as observers. 
 

30.6.3(9)  Any panel member who has been called to serve on the UAB for a particular case 
may complete their service on that case even if their term on a panel expires or, in the 
case of students, a student graduates or changes status from undergraduate to 
graduate. 

 
30.6.3(10)  The Appeals Coordinator or designate may approach the Provost and Vice-President 

(Academic) (or delegate) if the Appeals Coordinator becomes aware of any reason 
why a particular member is unable to serve on a hearing panel, and request that the 
UAB member not be called upon to hear the appeal. The decision of the Provost and 
Vice-President (Academic) (or delegate) is final and binding. (CLRC 25 NOV 2004) 
(EXEC 10 JAN 2005) (BEAC 22 APR 2005) 

 
30.6.4 Procedures Prior to a Hearing 

 
30.6.4(1) As soon as an appeal is received the Appeals Coordinator shall: 
30.6.4(1) a provide the Appellant with a written acknowledgement of the appeal; 

30.6.4(1) b provide the Student or Applicant with a list of on-campus 
sources of assistance; (EXEC 01 MAY 2006) 

30.6.4(1) c provide the Respondent with a copy of the written appeal, and advise the 
Respondent that a response is required within 10 Working Days; (CLRC 30 
MAY 2002) 

30.6.4(1) d select a Chair for the UAB hearing; 

30.6.4(1) e provide both the Appellant and the Respondent with the name of the proposed 
UAB Chair and the names of all members of the panel; 

30.6.4(1) f direct the Registrar to withhold Degrees, certification of marks and/or 
transcripts pending the outcome of the appeal; 

30.6.4(1) g suspend any sanctions, except exclusions, imposed by the Dean or Discipline 
Officer, or and suspend any sanctions imposed by University of Alberta 
Protective Services,the Registrar or Unit Director. (BEAC 22 APR 2005) 
(EXEC 01 MAY 2006) 

 
30.6.4(2)    The Appellant and Respondent will have 5 Working Days after receipt of the names to 

lodge a written challenge with the Appeals Coordinator requesting that the proposed 
UAB Chair or a panel member not serve on the appeal. 

 
30.6.4(3)  Challenges may be made only on the grounds that the proposed UAB Chair or panel 

member may have a bias that would prevent a fair hearing and must include written 
reasons to support the challenge. The Chair shall consider and rule upon the 
challenge. The decision of the Chair may be made without a hearing and shall be final 
and binding. If the UAB Panel has been constituted, the Appeals Coordinator will 
replace the UAB member with another member who will be selected by rotation from 

the same constituent group (i.e., academic staff, undergraduate Student or graduate 
Student). (EXEC 04 JUN 2012) 

 
30.6.4(4)  For each appeal, every attempt will be made to have a member in reserve from each 

category, prepared in advance to attend the hearing. (CLRC 30 JAN 2003) 
 



 

30.6.4(5)     All UAB members should declare to the Appeals Coordinator their interests, if any, 
in a particular case in order to ensure objectivity and a fair hearing. 

 
30.6.4(6)  The Appellant and Respondent must notify the Appeals Coordinator immediately 

upon selecting an Advisor or retaining legal counsel for purposes of representation at 
the UAB hearing. 

 
30.6.4(7) Upon receipt of the response to the appeal, a copy will be provided to the Appellant. 

 
30.6.4(8)  Appeals are intended to proceed in a timely manner and the hearing date will normally 

be set to occur within 30 Working Days of the receipt of the appeal. 
 
30.6.4(9)   A witness list must be provided to the Appeals Coordinator by both the Appellant and 

the Respondent at least 5 Working Days prior to the hearing date. The Appeals 
Coordinator shall ensure that as witnesses become known, the other party and the 
UAB are informed as to the identity of the witnesses. 

 
30.6.4(10) The UAB Chair in consultation with the Appeals Coordinator will decide any 

procedural questions that arise before the hearing. 
 
30.6.4(11)  Either the Appellant or the Respondent may request in writing an extension of any 

time limits. The UAB Chair may extend any of the time limits where the UAB Chair 
is of the opinion that the applicant has a reasonable ground for requesting such 
extension. The decision of the UAB Chair may be made without a hearing and shall 
be final and binding. 

 
30.6.4(12) a.   The Appeals Coordinator shall consult with the Chair, who shall set a time and 

place for the hearing of the appeal.  (CLRC 30 MAY 2002) 
 

b. Reasonable delays are allowed but should either party feel that an unreasonable 
time has passed without the date of the hearing being set, either party may appeal 
to the UAB Chair, through the Appeals Coordinator, for a ruling as to whether the 
delay is reasonable. If the UAB Chair decides the delay is unreasonably long, then 
the UAB Chair shall set the appeal hearing date within 10 Working Days and the 
appeal hearing must occur within 20 Working Days. The decision of the UAB 
Chair may be made without a hearing and is final and binding. (CLRC 30 MAY 
2002) 

 
c. The UAB Chair sets the time and place for the hearing, and the Appeals 

Coordinator shall constitute the University Appeal Board and provide its members 
with: 

i. the date, time and place of the Appeal Hearing, 
ii. the appeal and any documentation from the respondent, and 
iii. if applicable, the written report of the Discipline Officer. (CLRC 30 

JAN 2003) 
 

30.6.4(13)  The Appeals Coordinator shall make certain that both parties have access to the 
Student’s or Applicant’s discipline file held in Student Conduct and Accountability, 
Dean’s Office, the Director of University of Alberta Protective Services’ Office, or 
the Registrar’s Office or the Unit Director’s Office, up until the time of an appeal 
hearing. (CLRC 29 MAY 2003) (EXEC 01 MAY 2006) (EXEC 02 APR 2012) 
(EXEC 11 MR 2016) 

 



 
 

30.6.4(14)  Notices and other appeal materials sent by the Appeals Coordinator may be hand- 
delivered, sent by courier, or by regular or registered mail in accordance with 
30.5.1(6). In all cases, the Appeals Coordinator will decide which method of delivery 
will be used. 

 
30.6.4(15)  Once the date for the appeal hearing is set, the Dean and/or the Director of UAPS 

shall inform the Complainants that they may request permission to attend the full 
hearing of their case. The Director of UAPS shall forward such requests to the 
Appeals Coordinator. The UAB Chair shall decide whether a Complainant may 
attend as an observer for all or part of the hearing. 

 
30.6.5 Procedures at the UAB Hearing 

 
30.6.5(1)  The quorum of the UAB shall be three members: the Chair, and two Student 

members. 
 

30.6.5(2) In hearing an appeal, the UAB: 

a) shall give all parties to the appeal the opportunity to be heard and to present 
evidence; 
b) in addition to considering the evidence presented and the arguments and 
submissions of the parties, may consider the written reports or written decisions that 
are under appeal; and 
c) may make any finding or decision of its own, or otherwise confirm, reverse or 
vary the decision under appeal. (GFC 24 SEP 2007) (BEAC 17 OCT 2007) 

 
30.6.5(3)  If the Appellant or Respondent does not appear on the date set for the hearing of the 

appeal, the UAB may, in its discretion, reschedule the hearing or proceed with the 
hearing in the absence of the Appellant or the Respondent. (EXEC 01 MAY 2006) 

 
30.6.5(4)  The UAB is authorized to receive advice related to procedural, evidentiary or legal 

issues raised during the course of an appeal. 
 
30.6.5(5)  The UAB may request additional material, seek advice from expert witnesses and 

may have a resource person or persons attend any or all portions of its hearings. 
 

30.6.5(6)    Material not submitted and/or witnesses not identified prior to an appeal hearing will 
not be accepted unless the UAB is of the opinion that, with the exercise of reasonable 
diligence, the material or witnesses could not have been made available or identified 
prior to the hearing and that the material or testimony of the witnesses is relevant to 
the appeal. 

 
30.6.5(7)  The UAB may accept any evidence that it, in its sole discretion, considers proper, 

whether admissible in a court of law or not; and it is not bound by the Alberta 
Evidence Act or the law of evidence applicable to judicial proceedings. 

 
30.6.5(8)  Either party may be accompanied and represented by one Advisor. (EXEC 03 DEC 

2012) 
 

30.6.5(9)  The UAB shall hear the argument of both sides to the appeal and then, by majority 
vote, shall determine whether or not an offence has been committed and uphold or 
quash the decision under appeal. Where a decision against a Student or Applicant is 
upheld, the UAB may confirm, vary or suspend the sanction imposed. (EXEC 04 
JUN 2012) 



 

 
30.6.5(10)  Both parties and the UAB may call and question witnesses and may call evidence. 

Each party is responsible for securing the attendance of their witnesses at the hearing. 
 
 

30.6.5(11) UAB Suggested Hearing Procedures 
 

30.6.5(11)  The UAB shall conduct hearings in a manner which, in its sole discretion, it considers 
proper. All determinants of process shall be made by the Chair. The hearing will 
normally follow these procedures, which it may vary: (EXEC 04 JUN 2012) 

30.6.5(11) a The Appeals Coordinator shall present the appeal to the UAB, and introduce 
the parties. (EXEC 04 JUN 2012) 

30.6.5(11) b  The Chair shall explain the rules of decorum, review the procedures to be 
followed, and confirm the jurisdiction of the UAB. The Appellant and 
Respondent may make statements, present evidence and ask questions as noted 
in this section. All questions should be directed through the Chair unless the 
Chair decides otherwise. The Chair shall ensure that everyone has sufficient 
opportunity to ask questions. (EXEC 04 JUN 2012) 

30.6.5(11) c The Chair shall invite the Appellant (and/or Advisor) to make an opening 
statement and present the case.  (EXEC 04 JUN 2012) 

30.6.5(11) d  The Chair will invite the Respondent (and/or Advisor)  to  question  the 
Appellant. (EXEC 04 JUN 2012) 

30.6.5(11) e The Panel may question the Appellant. (EXEC 04 JUN 2012) 

30.6.5(11) f The Appellant's witnesses shall be called by the Chair one at a time and shall 
be present only when they are providing evidence. The witnesses shall be 
questioned first by the Appellant (and/or Advisor), then by the Respondent 
(and/or Advisor), and finally by the Panel. The Appellant (and/or Advisor) may 
then re-question the witness, only on matters that have arisen in the course of 
the previous questioning by the aforementioned parties. (EXEC 04 JUN 2012) 

30.6.5(11) g     When questioning is concluded, the witness shall be dismissed by the Chair. The 
questioning procedures shall be repeated for each witness. (EXEC 04 JUN 
2012) 

30.6.5(11) h  The Chair shall invite the Respondent (and/or Advisor) to make an opening 
statement and present the case. (EXEC 04 JUN 2012) 

30.6.5(11) i The Chair shall invite the Appellant (and/or Advisor) to question the 
Respondent. (EXEC 04 JUN 2012) 

30.6.5(11) j The Panel may question the Respondent. (EXEC 04 JUN 2012) 

30.6.5(11) k       The Respondent’s witnesses shall be called by the Chair one at a time and shall 
be present only when they are providing evidence. The witnesses shall be 
questioned first by the Respondent (and/or Advisor); next by the Appellant 
(and/or Advisor); and finally by the Panel. The Respondent (and/or Advisor) 
may re-question the witness, only on matters that have arisen in the course of 
the previous questioning by the aforementioned parties. (EXEC 04 JUN 2012) 

30.6.5(11) l  When questioning is concluded, the witness shall be dismissed by the Chair. 
The questioning procedures shall be repeated for each witness. (EXEC 04 JUN 
2012) 



 
 

30.6.5(11) m      The Chair shall invite the Appellant (and/or Advisor) to present any evidence 
the Appellant (and/or Advisor) may have by way of rebuttal. Such evidence 
shall be subject to questioning by the Respondent (and/or Advisor); followed 
by the Panel. (EXEC 04 JUN 2012) 

30.6.5(11) n  The Chair shall invite the Appellant (and/or Advisor) to make a brief closing 
statement which is not subject to questioning. (EXEC 04 JUN 2012) 

30.6.5(11) o  The Chair shall invite the Respondent (and/or Advisor) to make a brief closing 
statement which is not subject to questioning. (EXEC 04 JUN 2012) 

30.6.5(11) p  The Chair shall adjourn the hearing for deliberation; the Appellant and 
Respondent (and Advisors) shall leave the hearing.  (EXEC 04 JUN 2012) 

 
30.6.5(12)  The UAB will deliberate and reach a decision by majority vote. In cases where the 

UAB has determined on the balance of probabilities that the Student or Applicant has 
committed an offence(s), or if otherwise relevant to the consideration of the 
appropriate sanction, the UAB may take into account any past record of related 
offence(s) in determining appropriate sanction(s). The UAB may contact the Appeals 
Coordinator to confirm if there is a previous discipline record. (EXEC 01 MAY 2006) 
(EXEC 08 SEPT 2008) (EXEC 04 JUN 2012) 

 
30.6.5(13) The Chair of the Panel, where practical, will communicate the decision to the Appeals 

Coordinator. The Appeals Coordinator, as soon as possible, will relay the decision to 
the Appellant (and Advisor) and the Respondent (and Advisor). (EXEC 04 JUN 
2012) 

30.6.5(14) The Chair shall normally submit the written decision of the UAB to the Appeals 
Coordinator within 10 Working Days of the decision being reached. The Appeals 
Coordinator shall then send a copy of the UAB's decision to the following 
individuals: 
a) the Appellant/ Respondent and their respective advisor; 
b) the Dean of Student’s Faculty; 
c) the Discipline Officer, in cases where the Discipline Officer’s decision has 

been appealed; 
d) the Instructor who initiated the discipline process, where applicable; 
e) in the case of a graduate Student, the Graduate Coordinator 
f) the Provost and Vice-President (Academic), or delegate; 
g) the Office of General Counsel; 
h) Chair of the Student Conduct Policy Committee; 
i) members on the hearing panel; and 
j) the Panel of Chairs. 
(CLRC 29 NOV 2001)  (CLRC 30 JAN 2003) (EXEC 08 DEC 2003) (BEAC 11 
DEC 2003) (BEAC 02 JUN 2005) (EXEC 04 JUN 2012) (GFC 26 FEB 2018) 

 
In programs jointly offered with another institution, the partner institution shall be 
copied on the UAB decision when the charges have arisen as a result of inappropriate 
behaviour at that partner institution. (BEAC 02 JUN 2005) 

 
Code of Applicant Behaviour decisions shall be sent to the Registrar and all 
Faculties to which the Applicant has sought admission. (EXEC 01 MAY 2006) 

 
30.6.5(15) The Appeals Coordinator will direct the Registrar to amend the Student’s Central 

Academic Record or Transcript as appropriate to the decision. (CLRC 30 SEPT 2004) 
(EXEC 10 JAN 2005) (BEAC 22 APR 2005) (EXEC 01 MAY 2006) (EXEC 15 JUN 



 

2012) 
 

30.6.6 Hearings of the University Appeal Board are closed to the Public and University 
Community. 

 
30.6.6(1)  The confidential and closed nature of this hearing means that only those persons who 

have a need to know about the matter may have access to the relevant material. 
 

30.6.6(2)  If the Vice President (Academic) and Provost and/or the Dean of Students believe 
that the general issues related to discipline cases should be discussed within the 
University Community, then a time and venue for such a discussion to take place will 
be arranged. 

 
30.7 Amendment of the Code 

 

30.7.1 Legislative Authority 

General Faculties Council (GFC) and the Board of Governors may amend the Code 
in exercise of the authority vested in them by Section 31 of the Post-Secondary 
Learning Act. (CLRC 25 SEP 2003) (CLRC 29 OCT 2004 e-mail vote) 

 
30.7.2 Editorial Amendments 

 

30.7.2(1) The Student Conduct Policy Committee (SCPC) decides which amendments are 
editorial. (CLRC 29 OCT 2004 e-mail vote) (SCPC 25 JAN 2018) 

 
30.7.2(2) On delegated authority from GFC, all editorial amendments will be approved by the 

Student Conduct Policy Committee (SCPC) except editorial amendments to Section 
30.6. (CLRC 29 OCT 2004 e-mail vote) (SCPC 25 JAN 2018) 

 
30.7.2(3) All amendments to Section 30.6 will be forwarded to the GFC Executive 

Committee for approval. (CLRC 29 OCT 2004 e-mail vote) 
 

30.7.3 Substantive Amendments 
 

30.7.3(1)  Amendments to the Code deemed substantive by SCPC are forwarded to the GFC 
Executive Committee, which will decide whether or not it can act on behalf of 
GFC.(CLRC 29 OCT 2004 e-mail vote) (SCPC 25 JAN 2018) 

 
30.7.3(2)  Only substantive changes to Section 30.6 proceed to the Board Educational Affairs 

Committee, which will decide whether or not it can act on behalf of the Board of 
Governors.  (BEAC 11 JUNE 2004) 

 
30.7.3(3)  The Secretary to GFC must notify Students’ Union and the Graduate Students’ 

Association of all substantive changes to the Code (including Section 30.6) 15 
Working Days before those changes are considered by GFC. The Students’ Union 
and the Graduate Students’ Association will be invited to contact their members so 
that the Students can access the changes on the World Wide Web via University 
Governance’s home page. 

 
30.7.4 The Code must be published in each issue of the University Calendar.  All 

amendments approved to the Code and subsequent to the publication of the 
Calendar are available on-line at:  
https://www.ualberta.ca/governance/resources/policies-standards-and-codes-of-  
conduct/code-of-student-behaviour (CLRC 29 OCT 2004 e-mail vote) 



 
 

 

30.7.5 The Coordinator of SCPC, in consultation with the Appeals Coordinator, shall 
maintain the Official Copy of the Code and all amendments thereto. (CLRC 29 OCT 
2004 e-mail vote) (SCPC 25 JAN 2018)



 

 
 
 

 
(CLRC 29 NOV 2001) (EXEC 04 MAY 2009) 
(CLRC 28 FEB 2002) (CLRC 24 NOV 2011) 
(EXEC 04 MAR 2002) (EXEC 05 DEC 2011) 
(CLRC 22 APR 2002) (CLRC 26 JAN 2012) 
(CLRC 30 MAY 2002) (CLRC 22 MAR 2012) 
(CLRC 26 SEP 2002) (EXEC 02 APR 2012) 
(CLRC 31 OCT 2002) (CLRC 24 MAY 2012) 
(EXEC 13 JAN 2003) (EXEC 04 JUN 2012) 
(CLRC 30 JAN 2003) (CLRC 22 NOV 2012) 
(CLRC 27 MAR 2003) (EXEC 03 DEC 2012) 
(EXEC 07 APR 2003) (CLRC 25 APR 2013) 
(CLRC 27 NOV 2003) (CLRC 06 JUN 2013) 
(EXEC 08 DEC 2003) (GFC 03 FEB 2014) 
(BEAC 11 DEC 2003) (CLRC 28 AUG 2014) 
(EXEC 01 MAR 2004) (EXEC 12 NOV 2014) 
(BEAC 30 APR 2004) (GFC 28 SEP 2015) 
(EXEC 03 MAY 2004) (CLRC 03 FEB 2016) 
(BHRCC 05 MAY 2004) (EXEC 11 MAR 2016) 
(CLRC 27 MAY 2004) (SCPC 25 JAN 2018) 
(BEAC 11 JUN 2004) (GFC 26 FEB 2018) 
(EXEC 14 JUN 2004) (SCPC 11 APR 2019) 
(CLRC 30 SEP 2004) (BG 08 MAY 2020) 
(CLRC 29 OCT 2004 
e-mail vote) 

 

(CLRC 25 NOV 2004)  
(EXEC 10 JAN 2005)  
(CLRC 03 MAR 2005)  
(EXEC 04 APR 2005)  
(BEAC 22 APR 2005)  
(EXEC 02 MAY 2005)  
(BEAC 02 JUN 2005)  
(CLRC 23 JUN 2005)  
(EXEC 01 MAY 2006)  
(BG 12 MAY 2006)  
(GFC 24 SEP 2007)  
(BEAC 17 OCT 2007)  
(CLRC 22 NOV 2007)  
(EXEC 07 JAN 2008)  
(EXEC 05 MAY 2008)  
(BG 12 MAY 2008 

effective JULY 1, 2008) 
 

(CLRC 18 JUN 2008)  
(EXEC 08 SEP 2008)  
(CLRC 25 SEP 2008)  
(CLRC 29 JAN 2009)  
(EXEC 02 MAR 2009)  
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Governance Executive Summary 
Action Item 

 
Agenda Title Proposed Revisions to Terms of Reference – General Faculties 

Council 
 
  Motion 

THAT the GFC Executive Committee recommend the General Faculties Council approve the proposed 
changes to the GFC Terms of Reference as set forth in Attachment 1, to take effect upon approval. 

 
  Item 

Action Requested X Approval ☐ Recommendation 
Proposed by General Faculties Council 
Presenter(s) Andrei Tabirca, NASA Representative, GFC 

 
  Details 

Office of Administrative 
Responsibility 

General Faculties Council 

The Purpose of the Proposal is 
(please be specific) 

The proposal is before the Executive Committee to discuss proposed 
revisions to the terms of reference for GFC, to amend the composition 
of GFC to include the NASA President. 

Executive Summary 
(outline the specific item – and 
remember your audience) 

The Non-Academic Staff Association (NASA) is the union representing 
the more than 5,000 support staff at the University of Alberta. The work 
that NASA members do reflects the diversity of the University of 
Alberta—there are student advisors and recruiters, building service 
workers, library personnel, administrative and clerical personnel, 
tradespeople, researchers, lab assistants, computer technicians, nurses, 
and engineers. The work NASA members do is what makes the 
university work.  

NASA members constituted the majority of the 1,000+ layoffs required 
by SET, after our funding cuts, with hundreds of colleagues losing their 
jobs in an attempt to balance our budget. NASA presence at GFC 
includes two voting members and the Board of Governors 
representative. 

Currently the Presidents of SU, GSA and AASUA are all on GFC as 
appointed members. By adding the NASA President as an appointed 
member, GFC can rectify this oversight and ensure increased 
representation for our 5,000 NASA members.  

As a self-governing body, GFC has added appointed members to its 
composition to deal with, discern, and discuss items. GFC currently has 
162 members; 84 are statutory members named in the Post-Secondary 
Learning Act, and the remaining 78 are appointed members added by 
GFC 
over the years. The addition of the NASA President as an appointed 
member will increase the size of GFC to 163 members. 
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Supplementary Notes and 
context 

<This section is for use by University Governance only to outline 
governance process.> 

 
  Engagement and Routing (Include meeting dates) 

 
Consultation and Stakeholder 
Participation  
(parties who have seen the 
proposal and in what capacity) 
 
<For information on the 
protocol see the Governance 
Resources section Student 
Participation Protocol> 

Those who are actively participating: 
●  

Those who have been consulted: 
●  

Those who have been informed: 
●  

Approval Route (Governance) 
(including meeting dates) 

October 31, 2022 – GFC Executive Committee (for recommendation) 
November 14, 2022 – GFC (for approval) 

 
  Strategic Alignment 

Alignment with For the Public 
Good 

Objective 21: Encourage continuous improvement in administrative, 
governance, planning, and stewardship systems, procedures, and 
policies that enable students, faculty, staff, and the institution as a whole 
to achieve shared strategic goals. 

Alignment with Core Risk Area Please note below the specific institutional risk(s) this proposal is 
addressing. 
☐ Enrolment Management 
☐ Faculty and Staff 
☐ Funding and Resource Management 
☐ IT Services, Software and Hardware 
☒ Leadership and Change 
☐ Physical Infrastructure 

☒ Relationship with Stakeholders 
☒ Reputation 
☐ Research Enterprise 
☐ Safety 
☒ Student Success 

Legislative Compliance and 
jurisdiction 

Post-Secondary Learning Act 

 
Attachments (each to be numbered 1 - <>) 

1. Proposed GFC terms of reference (extract) 
2. Position Description for NASA President (extract) 
 
Prepared by: Andrei Tabircatabrica@ualberta.ca 
 
 
 

 
 

https://www.ualberta.ca/governance/resources/guides-handbooks
https://www.ualberta.ca/governance/resources/guides-handbooks
https://www.ualberta.ca/governance/resources/guides-handbooks
mailto:tabirca@ualberta.ca
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1.  Mandate and Role of the Committee 
 

The University of Alberta is governed bicamerally by the Board of Governors and General Faculties 
Council (GFC); they share and balance power within the University and are called upon to provide both 
oversight and strategic vision. The proper functioning of the Board and GFC are essential to the 
university’s institutional autonomy and the processes of collegial academic governance. 
 
GFC is the University’s senior academic governing body defined in the Post-Secondary Learning Act 
(PSLA) and is responsible for the academic affairs of the University, subject to the authority of the 
Board of Governors. The Board of Governors has primary responsibility for the business affairs of the 
institution.  

 
2.  Areas of Responsibility  
 

General Faculties Council (GFC) operates by authority of the Post-Secondary Learning Act (PSLA). 
The PSLA allows GFC to delegate its responsibilities to GFC standing committees and other persons.  
 
GFC has delegated authority on many matters to GFC standing committees, faculty councils, officials 
of the University, and other bodies (see Section 6), thus allowing it to focus on high level strategic 
items of academic significance which include, but are not limited to: 
- high level strategic and academic stewardship policy issues or matters of significant academic 

consequence to the University; 
- alterations to the mandate, terms of reference, composition, or structure of a Standing Committee; 
- those things which a Standing Committee considers to be of major strategic significance to or 

long-term impact on the University; 
- those matters on which, in the opinion of a Standing Committee chair, there has been a strong 

division of opinion within the Standing Committee; and 
- issues in which there is a lack of clarity as to which Standing Committee is responsible. 

 
3.  Composition  
 
 Voting Members (162) 
 
 Statutory:   
  Ex-officio (27)  – PSLA, Sec 23(a) 

- President, Chair 
- Vice-Presidents (6) 
- Dean of each Faculty (18) 
- Vice-Provost and Chief Librarian 
- Vice-Provost and University Registrar 

 
Statutory Student Members (3) – PSLA, Sec 23(c)  

- 2 students nominated by the Students’ Union 
- 1 student nominated by the Graduate Students’ Association 

 
 Elected members (54) – PSLA, Sec 23(b) 

- full-time academic staff (A1.1 and A1.6) elected by Faculty/School Council in the numbers 
assigned by GFC  
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 Appointed -- PSLA, Sec 23 (d): 

Elected Students   
- undergraduate students (40) 
- graduate students (14) 
 

 Other appointees (24)  
- Vice-Provost and Dean of Students, or delegate  
- President of AASUA 
- President of St. Joseph’s College, or delegate 
- Principal of St. Stephen’s College, or delegate 
- 1 representative from Chairs’ Council 
- Board of Governors Representatives (6)  

• 1 academic staff member, nominated to the Board by GFC  
• 1 academic staff member, nominated to the Board by AASUA  
• 2 undergraduate students, nominated to the Board by the Students’ Union  
• 1 graduate student, nominated to the Board by the Graduate Students’ Association  
• 1 non-academic staff, nominated to the Board by NASA 

- 2 non-academic staff; elected by NASA, up to 1 may be from excluded category 
- 1 APO/FSO Representative, elected by AASUA 
- 2 Academic Teaching Staff (ATS), elected by AASUA 
- 3 library academic staff elected by the academic staff of the University Library 
- 1 Postdoctoral Fellow, elected by the Postdoctoral Fellows Association 
- 1 elected Management and Professional Staff (MAPS) representative, election conducted by 
University Governance 

- 3 College Deans 
- President of NASA  

 
Reapportionment of elected faculty and student seats takes place every three years with at least one faculty 
and one student per Faculty.   
 
Each Faculty shall adopt a method of election for their respective elected faculty representatives to GFC. 
Academic staff members serve three year terms, elected individuals may serve more than one term. Faculties 
may elect members to serve one- or two-year terms in order to provide overlapping terms. Persons on leave 
normally do not serve. 
 
Elected students are elected in accordance with the principles approved by GFC February 3, 1971. 
Student members serve a one year term, elected individuals may serve more than one term. 
 
The President will chair GFC. In the absence of the President, GFC will be chaired by the Provost or by the 
Dean serving on the GFC Executive Committee. 

 
Non-voting Members 

- University Secretary 
- GFC Secretary 

 
4.  Delegated Authority from the Board of Governors 

 Should be reviewed at least every three years and reported to GFC and the Board. 
 

4.1  Physical Testing and Immunization of Students - individual Faculty regulations (sub-delegated to 
GFC Academic Standards Committee) 
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4.2  General Space Programs for academic units (sub-delegated to GFC Facilities Development 
Committee) 
 

4.3  Proposals concerning the design and use of all new facilities and the repurposing of existing 
facilities. In considering such proposals, GFC may provide advice, upon request, to the Provost 
and Vice-President (Academic), Vice-President (Facilities and Operations), and/or the University 
Architect on the siting of such facilities.    

 
5.  Responsibilities Additional to Delegated Authority 

 
5.1 Receive an information session on the proposed budget each year just prior to being introduced to 

the Board approval process, and receive information on the budget, however ‘soft’, at the first GFC 
meeting in September.  

 
6.  Delegations from General Faculties Council 

 Should be reviewed at least every three years and reported to GFC. 
 

6.1  The PSLA allows GFC to delegate its responsibilities to GFC standing committees and other 
persons.  Specific delegations from GFC are outlined in the following: 

 
GFC Delegations 

 
7. Limitations to Authority 
 

GFC is subject to the authority of the Board of Governors  
 
8. Reporting  
 

GFC reports regularly to the Board of Governors with respect to its activities and decisions through the 
GFC nominee to the Board of Governors. 

 
9. Definitions 
 

Reapportionment - The process by which the number of members that may be elected by each Faculty 
is determined. This number elected faculty members shall be proportional to the number of faculty 
members in each Faculty. The number of elected undergraduate student members shall be proportional 
to the number of undergraduate students in each Faculty. It is, in effect, a “representation-by-population” 
system. Reapportionment occurs every three years. 
 
Academic staff – as defined by the Recruitment Policy (Appendix A) Definition and Categories of 
Academic Staff, Administrators and Colleagues in UAPPOL 
 
Non-Academic staff – as defined by the Recruitment Policy (Appendix B) Definition and Categories of 
Support Staff in UAPPOL 
 
AASUA – Association of Academic Staff University of Alberta 
 
NASA – Non-Academic Staff Association 
 

https://docs.google.com/spreadsheets/d/1UVxCdeZaB48vLbwdVdmgfkSBVDJtEzeA9iBGJDS-JcY/edit?usp=sharing
https://policiesonline.ualberta.ca/PoliciesProcedures/Procedures/Recruitment-Policy-Appendix-A-Definition-and-Categories-of-Academic-Staff-Administrators-and-Colleagues.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Procedures/Recruitment-Policy-Appendix-A-Definition-and-Categories-of-Academic-Staff-Administrators-and-Colleagues.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Procedures/Recruitment-Policy-Appendix-B-Definition-and-Categories-of-Support-Staff.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Procedures/Recruitment-Policy-Appendix-B-Definition-and-Categories-of-Support-Staff.pdf
http://www.aasua.ca/
https://www.nasa.ualberta.ca/
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Repurposing:  Significant changes to the use of a facility, as determined by the Vice-President (Facilities 
and Operations) or delegate.  
 

 
10. Links 
 

Procedure for Reapportionment  
 
GFC Apportionment Table 
 
Post-Secondary Learning Act (2003) 

 
 
 
 
 
Approved by General Faculties Council:  
April 29, 2019 
September 20, 2021 
October 17, 2022 

https://cloudfront.ualberta.ca/-/media/universitygovernance/documents/member-zone/gfc/procedure-for-reapportionment-of-gfc.pdf
https://docs.google.com/spreadsheets/d/13yOV491ay9wZGtipToLUWpYcLMzm8k3LIrvwc1IeQvg/edit?usp=sharing
http://www.qp.alberta.ca/documents/Acts/p19p5.pdf


 

POSITION DESCRIPTION 
NASA PRESIDENT 
 
The President represents the organization both to the University, in the broader Labour 
community, and to the public through the media.  
 
As full-time chair of the Executive Board, the President ensures the board works together 
toward their strategic goals and objectives.  
 
The President ensures the Board’s work is in keeping with the Bylaws. This role provides 
leadership and direction on behalf of the Executive Board to the Association’s Director of 
Operations. The President ensures that NASA actively contributes to the broader labour 
movement in any area that will advance the broad interests of the members and the union.  
 
The President is expected to exemplify the following characteristics of Servant Leadership: 
listening, empathy, healing, awareness, persuasion, conceptualization, foresight, stewardship, 
commitment to the growth of people, and building community. 
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Question from GFC Elected Academic Staff Member Carolyn Sale on the University Strategic Plan 
and Response from Verna Yiu, Interim Provost and Vice-President (Academic) 
 
The official communications about the development of the plan indicate that the plan is intended to 
help the community determine “how we best focus our attention and resources toward shared 
goals.” They also declare that the plan “will guide our work to advance teaching, research and 
community engagement in the coming years.” The General Faculties Council has responsibility for 
“high level strategic and academic stewardship policy issues or matters of significant academic 
consequence to the University.” 
 

1. How do the President and the Provost intend to involve GFC in the process prior to the 
meeting in which GFC is asked to “approve” the plan?  

 
(a) Will this be a multi-stage process of consultation with GFC?  

 
GFC will be engaged throughout the planning process, beginning with an engagement session on 
November 14. This phase of consultation is intended to gather input on the university’s key 
strengths and opportunities for the future and to identify key themes for exploration in the second 
phase of consultation in January. In January, a set of surveys will be conducted throughout the 
university to probe themes identified in the first consultation phase.  
 
In February, the steering committee will release a “What We Heard” document and consult the 
community, including discussion at GFC, to validate and deepen the identified themes. In the early 
spring, GFC will be engaged again as the draft strategic plan is developed. The final proposed 
strategic plan will be presented to GFC and the Board of Governors for endorsement in the 
May/June cycle. 
 

(b) Will the consultations with GFC include the provision of information explaining how the 
plan will affect, guide, or impact the university’s budget once the plan is approved along 
with time for discussion of these issues? 

 
The strategic plan is intended to articulate the university’s overall aspirations and goals, and to provide 
high level priorities across the institution. An implementation roadmap will be developed after the plan 
is adopted. Details on budget and resource allocation corresponding to the strategic plan goals will be 
addressed through this process of implementation planning.  
 

(c) Is it intended that GFC will have the opportunity to respond to a draft of the new strategic 
plan and offer input before its final approval is sought at a subsequent meeting? 

 
Yes, this is intended.  
 

2. The “Terms of Reference” for the Steering Committee indicate that: 
 
The Committee’s work processes and approach to community engagement will be informed by the 
principles articulated in Braiding Past, Present and Future: University of Alberta Indigenous Strategic 
Plan and the Strategic Plan for Equity, Diversity and Inclusivity. 
 
 What other principles will be guiding the Steering Committee in its work? 
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The Steering Committee has not formally adopted another set of principles. All institutional initiatives 
at the university are guided by our mission, our vision, and our official mandate.  
 

3. (a) How was the composition of the Steering Committee determined? (b) Why does the 
committee not include a member of the academic staff from either the humanities or the 
performing arts? 

 
The steering committee’s composition was determined in order to provide for a range of perspectives 
from across the university. It includes the Vice-President (Research & Innovation), the Vice-President 
(University Services & Finance), all three college deans, one dean from a stand-alone faculty 
(Augustana Campus), one or more faculty members from each college, a faculty member from the 
Faculty of Native Studies, one ATS member, members from AASUA and NASA, and executives from 
the SU and GSA. Composition is also mindful of diversity, including demographic, disciplinary, 
academic rank, and positional. The committee includes one member who holds a PhD in English and 
has an extensive record of publication and teaching in this field. In addition, the university’s inaugural 
Vice-Provost (EDI), whose home department is Modern Languages and Cultural Studies, will sit as a 
member of the committee upon the start of her term on November 15.   
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Question from GFC Elected Academic Staff Member Carolyn Sale on Revenue and Budget 
Cuts 
 
This is a follow up to the written answer to the questions I posed about revenue (budget cuts) for the 
last meeting of GFC (17 October 2022). I asked for the culumlative total of the United Conservative 
Party’s cuts to the university’s budget (that is, cuts to the provincial base operation grant) since 
2019. 
 
The answer provided is that “total reduction in the Base Operating Grant since 2018-19 has been 
$224,638.” 
 
This answer does not account for the compounding effects of the cuts: that is, the cascading effect 
of each cut from the operating grant of 2018-19 over the course of the four years of cuts. 
 
The dollar figure of the cuts compounded over those years even if the provincial base operating 
grant had not risen at all from the 2018-19 amount of $659,243 is considerably higher than the 
$224,638 figure. 
 
Could we please be provided with a calculation of that figure — that is, of the total revenues lost to 
the university as a result of the compounding effects of these years of cuts? 
 
Response from Todd Gilchrist, Vice-President (University Services and Finance) 
 
Please note that the initial response to this question states that the annualized reduction to the 
University's operating grant is $222,648, not $224,638, a 34% reduction over the period in question.. 
 
Using the 2018-19 Base Operating Grant of $659 million as the starting point, the total revenues lost 
to the university as a result of the compounding effects of the four years of grant reductions are as 
follows: 
(all amounts in thousands of dollars) 
 
2019-20 $659,243 - 614,822 = $44,421 
2020-21 $659,243 - 548,925 = $110,318 
2021-22 $659,243 - 488,755 = $170,488 
2022-23 $659,243 - 436,595 = $222,648 
 
Total revenues lost, compounded = $547,875 
 
It is important to note, the Base Operating Grant is not the only funding that the University receives 
from the Provincial Government. Other major sources of funding include: 
 

● the Capital Maintenance and Renewal (CMR) grant of ~$35M annually (except for  FY2020 
when the grant was deferred and in FY2022 when it was increased to $48M); 

● various targeted operating grants of ~$30M annually (except for FY2021 & 2022 when 
targeted enrollment funding was deferred); and, 

● the recent Alberta at Work enrollment enhancement grant that will provide $48M over 3 
years, starting in FY2022. 

 
Detailed information is available in the University’s audited financial statements which can be found 
on the University's website. 

mailto:rgilchri@ualberta.ca
https://www.ualberta.ca/university-services-finance/reports/annual-financial-statements.html
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Question from GFC Elected Academic Staff Member Carolyn Sale on the Ad hoc committee 
recommendations 
 
In questions submitted for Question Period at the last meeting of GFC (17 October 2022), I asked 
what specific steps were being taken to implement two sets of recommendations in the final report 
of the ad hoc Review committee chaired by Heather Coleman (History and Classics) in 2021-22. 
 
Written answers were supplied in the revised meeting package for the October 17th meeting, but as 
there was no Question Period at that meeting, there was no opportunity for follow-up questions. 
 
I have two follow-up questions and ask that a copy of the original questions and the written answers 
that were provided for the meeting of 17 October 2022 be included in the meeting package for GFC’s 
meeting of 14 November 2022. 
 
Follow-up questions: 
 

1. The first written answer states that “University Governance has actively addressed the 
principles of collegial governance in orientation of Board and GFC members.” What 
exactly are the “principles of collegial governance” that have been provided to the Board 
by University Governance? Are there presentation slides or other materials used in the 
presentation to the Board that can be shared with GFC? 
 

2. The second written answer states that “Administration is committed to proactive sharing 
of information and transparency.” How is GFC expected to understand this claim in light 
of the President’s declarations at GFC’s meeting of 17 October 2022? 

 
 
Response from Brad Hamdon, General Counsel and University Secretary 
 

1) Orientation for governing bodies at the University of Alberta includes formal agenda items to 
allow members to discuss their roles, responsibilities and authority as set out in the 
Postsecondary Learning Act (PSLA). In addition, asynchronous tools are made available to 
members, including recent Governance 101 presentations and other resources on  the 
University Governance website. 

2) As stated in the President’s recent memo (see attached), matters of academic import must 
first come to GFC for discussion, debate, recommendation or approval, as appropriate. When 
determining how to involve GFC in decision making, University Governance provides advice 
on the authority held by General Faculties Council in the PSLA, the mandate of GFC and GFC 
standing committees, and precedent for consultation with GFC. 

https://www.ualberta.ca/governance/what-we-do/governance-education.html
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Faiza Billo <faizad@ualberta.ca>

Memo from President Flanagan 

Kate Peters <peters3@ualberta.ca> Thu, Nov 10, 2022 at 11:17 AM
Cc: Heather Richholt <richholt@ualberta.ca>, Faiza Billo <faiza.billo@ualberta.ca>

Dear Members of General Faculties Council (GFC),
On behalf of the Chair of General Faculties Council, please see the attached memo to members of GFC.
Thank you,
Kate 
Kate Peters | Pronouns: She/Her/Elle 
Secretary to General Faculties Council (GFC) and Manager, GFC Services 

UNIVERSITY OF ALBERTA 
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T 780.492.4733  E kate.peters@ualberta.ca

L'Université de l'Alberta reconnaît respectueusement 
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10 November 2022 
 
 
Dear GFC Members, 

Following up on our last meeting of October 17, I wanted to share a few thoughts about how we 
might improve the process of bicameral and collegial governance at the University of Alberta.  

At our last meeting, it was clear that GFC wants and quite rightly expects to have a full 
opportunity to engage in a meaningful way in the academic direction of the university and 
participate in the decision-making process relating to the university’s academic affairs. It is 
fundamental to the success and reputation of a university that its academic affairs be informed 
and guided by academic expertise. It is also of fundamental importance that all the university’s 
key stakeholders, as represented on GFC, including academic and non-academic staff and our 
undergraduate and graduate students, have a full opportunity to participate in that process.  

For this reason, matters of academic import must first come to GFC for discussion, debate, 
recommendation or approval, as appropriate. For example, the following matters were all brought 
to GFC first before going to the Board of Governors for approval: 

● The Change of Status of the Faculty of Extension  
● Faculty of Education Restructuring 
● Residence Community Standards Policy Suite 
● FGSR Supervisory Initiatives 
● Statement on Free Expression 
● Student Financial Support Policy Suite 
● Sexual Violence Policy 
● Braiding Past, Present and Future: U of A Indigenous Strategic Plan 

 
A current example is our University Strategic Plan (USP), a matter of central academic importance 
to the university. The USP consultation process will include GFC consultation and engagement in 
the upcoming GFC meetings on November 14, January 30, February 27, March 9, and April 17. 
The USP will also be the focus for discussion at the upcoming joint GFC/Board/Senate Summit 
on January 20. The final draft USP will come to GFC on May 29 for recommendation to the Board 
of Governors. 
 
Notice of Board Agenda and Board Meetings 
 
As was clear at our last meeting, GFC would like have notice of matters being brought to the 
Board of Governors. The agenda for the open session of the Board of Governors is always 
publicly posted at least five days before the meeting. I have asked the Governance team to notify 
all GFC members by email as soon as the agenda is posted. If any GFC member has a question 
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about the agenda, I encourage you to reach out to the Governance team for assistance. All the 
open sessions of the Board meetings are live-streamed, and the Governance team will share with 
all GFC members’ information about how to access the live-stream. 
 
University Secretary 
 
As you may recall, as a cost cutting measure, in 2020 the position of University Secretary was 
combined with University General Counsel. Brad Hamdon has done an outstanding job managing 
both roles but it is now clear that the role of University Secretary is really a full-time role. 
Additional time and attention to this role will help advance the effective functioning of university 
governance. Brad has also expressed his preference to return to a full time role as General 
Counsel. So we will launch a search for a new full-time University Secretary. Details of the search 
process will be announced shortly. The appointment committee will include GFC and Board 
representation.  
 
Going Forward 
 
I am not able to attend the November 14 GFC meeting as I will be at the COP 27 conference in 
Egypt representing the University of Alberta and the World University Network in a panel 
discussion on how university networks can advance research on sustainable clean energy 
systems and climate change. This is a great opportunity to showcase the U of A’s globally leading 
research on energy systems and climate change. I want to thank Interim Provost Verna Yiu for 
stepping into the Chair role for the November 14 meeting.  
 
I know we all share the same goal to advance the University of Alberta and continue to grow our 
teaching and research impact in Alberta, Canada and around the world, to the benefit of our 
students and the larger communities we serve. I believe that these new measures will help 
improve university governance, and I look forward to continuing to work with all members of GFC 
in support of the U of A.  
 
 
 
 
Bill Flanagan 
President and Vice-Chancellor 
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GENERAL FACULTIES COUNCIL 
For the Meeting of November 14, 2022 

 
  

General Faculties Council Standing Committee Report 
 

GFC Executive Committee  
 
 

1. Since last reporting to GFC, the GFC Executive Committee met on October 31, 2022 and had an eVote. 
 

 
2. Items Approved With Delegated Authority 

− 2023-2024 Academic Schedule Revision 
− Draft Agenda for the November 14, 2022 Meeting of General Faculties Council 
− Revised Draft Agenda for the November 14, 2022 Meeting of General Faculties Council (by eVote) 

 
3. Items Recommended to the General Faculties Council 

- Proposed Changes to the Terms of Reference for the GFC Nominating Committee 
- Proposed addition of the Non-Academic Staff Association (NASA) President as an Appointed Member 

to the General Faculties Council Composition 
 
4. Items Discussed 

− Update from the Chair of the GFC Executive Subcommittee on Governance and Procedural Oversight 
(Exec GPO) 

− Communicating Recommendations from General Faculties Council to the Board of Governors  
 
 
 

Terms of reference and records of meetings for this committee can be found at: 
https://www.ualberta.ca/governance/member-zone/gfc-standing-committees#GFC_EXEC  
 
 
 
Submitted by: 
W Flanagan, Chair 
GFC Executive Committee 

https://www.ualberta.ca/governance/member-zone/gfc-standing-committees#GFC_EXEChttps://www.ualberta.ca/governance/member-zone/gfc-standing-committees%23GFC_EXEC%20


GFC NOMINATING COMMITTEE 
October 28, 2022 
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[Distributed Electronically] 

  

APPROVED 

GFC Nominating Committee Report to GFC 

 

Upon receipt and consideration of a GFC Nominating Committee (NC) Report, a GFC member has the 
opportunity to submit an additional nomination. For more information, please see the NC Membership 
Replenishment Procedures. 
 

 
The current nomination period ends at 12:00 pm (noon) on November 2, 2022 

 
If no additional nominations are received by the end of the current nomination period, the GFC Nominating 
Committee Report to GFC is considered approved and recommended candidates are declared elected. 

Please refer to the following list of Membership Recommendations as determined by the NC by e-vote on 
September 19, 2022 and at their meeting of October 26, 2022: 

 

 
GFC Standing Committees 

 
 

Name Faculty/Office Membership Category Term Start Term End 
 
Council on Student Affairs (COSA) 
 
Subrat Sharma Business GFC Graduate student member immediately April 30, 2023 
 
GFC Academic Planning Committee (APC) 
 
Chetan Dave Arts 

GFC member Academic Staff 
(A1.1, A1.6/A1.5, A1.7) 

 
immediately June 20, 2025 

 
Karsten Mundel Augustana 

at-Large Academic Staff  
(A1.1, A1.6/A1.5, A1.7) 

 
immediately June 30, 2025 

 
GFC Executive’s Subcommittee on Governance and Procedural Oversight (GPO) 
 
Valentina Kozlova Arts 

GFC Appointed Member 
from any staff category 

 
immediately June 30, 2025 

 
GFC Nominating Committee (NC) 
 
Andrew McGee Arts 

GFC member Academic Staff 
(A1.1, A1.6/A1.5, A1.7) 

 
immediately June 30, 2025 

 
 

https://www.ualberta.ca/governance/member-zone/gfc-standing-committees/gfc-nominating-committee-procedures1.pdf
https://www.ualberta.ca/governance/member-zone/gfc-standing-committees/gfc-nominating-committee-procedures1.pdf
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Additional Information: 

For terms of references and current membership lists for GFC and GFC standing committees, please visit 
University Governance Member Zone. For judiciary governance details, please visit: University-level Appeal 
Bodies. 
 

Contact for GFC Nominations and Elections 
Heather Richholt, Associate Secretary to General Faculties Council  
Email: heather.richholt@ualberta.ca 

https://www.ualberta.ca/governance/member-zone/gfc-standing-committees
https://www.ualberta.ca/governance/what-we-do/university-level-appeal-bodies
https://www.ualberta.ca/governance/what-we-do/university-level-appeal-bodies
mailto:heather.richholt@ualberta.ca


 
 

BOARD OF GOVERNORS 
REPORT TO GENERAL FACULTIES COUNCIL 

 
   

FOR THE GFC MEETING OF NOVEMBER 14, 2022 
 

 
 
I am pleased to report on the following highlights of the Board of Governors’ Open Session meeting held on October 
14, 2022:  
 
REPORT OF THE CHAIR 

Board Chair Kate Chisholm welcomed Elder Dr Francis Whiskeyjack, who started the meeting in a good way by 
performing a cleansing smudge and teaching Board members about the spiritual significance of Indigenous 
ceremony. The Board Chair expressed the Board’s thanks and commitment to reconciliation and acknowledged 
the importance of the University of Alberta‘s leadership in teaching by, for, and about Indigenous peoples. She 
then thanked Governors and internal resources for their participation in the Board’s development session the day 
before, which included small group discussions on topics integral to the development of the university’s next 
Institutional Strategic Plan.  

REPORT OF THE PRESIDENT 

The President provided a written report on his activities since June 17, 2022, including updates on University of 
Alberta for Tomorrow initiatives. In addition to his written report, President Flanagan provided verbal updates on 
student orientation in early September, including his participation in the Students’ Union attempt at breaking the 
record for the worlds’ largest dodgeball game; the launch of the Institutional Strategic Plan consultation process, 
including a multi-stakeholder steering committee chaired by Interim Provost and Vice-President (Academic) Verna 
Yiu; a recent welcome reception for 80 Ukrainian students and scholars displaced by the war in Ukraine; the official 
opening of the Diwan Pavilion at the University of Alberta Botanic Garden; and upcoming travel to Egypt to take 
part in COP 27 (the 27th Conference of the Parties of the United Nations Framework Convention on Climate 
Change). 
 
DISCUSSION ITEMS 

The Board of Governors discussed: 

 progress on the Indigenous Institutional Strategic Plan, with Vice-Provost (Indigenous Programming & 
Research) Florence Glanfield, including working with Indigenous communities in research and toward 
innovative solutions, requirements for Equity, Diversity and Inclusivity (EDI) and Indigeneity in research 
proposals, recent faculty events and conferences, and a new online micro-course on structural racism; 

 an introduction to Associate Vice-President (Enterprise) Riya Ganguly, and highlights of the new Strategic 
Partnerships Office, which aims to connect industry and community organizations to people and facilities 
at the University of Alberta and provide opportunities for work-integrated learning, industry-directed 
research, and revenue generation; 

 an introduction to Associate Vice-President (Online and Continuing Education) Jessica Butts Scott and her   
goals for the online and continuing education administrative hub, including exceptional online 
programming, operational excellence, partnerships of value, online thought leadership, profitability and 
reinvestment, and innovative practices;  

 the Institutional Strategic Plan, including the Board’s discussions on future visions for the University of 
Alberta, and next steps including consultation with the campus community; 

 a budget update, including that regular budget driver updates will be provided to the Finance and Property 
Committee, continuation of the incremental budget model for 2023-24 with ‘Budget Model 2.0’ deferred for 
a year, and an expectation of no reductions or increases to the Campus Alberta Grant, but possible revenue 
increases from enrolment and tuition; and 

 an update on the development of the Asset Management Master Action Plan (AMMAP), including work 
done by EY Canada on data collection and review, the aim of the plan to set the University of Alberta apart 
from other institutions, a series of stakeholder engagements, and that the plan will include a set of decision 
criteria. 



Board of Governors Report to GFC 

U:\GO03 Board Of Governors - Committees\BOA\Reports To GFC\22-23\Oct-14-2022.Docx 

BOARD OF GOVERNORS’ MOTION SUMMARY 

The Board of Governors tabled a motion to revise the Sexual Violence policy, approve the Student Conduct Policy 
and associate procedures, and rescind and amend the Code of Student Behaviour, until such time that questions 
raised by members regarding the intentions of the Sexual Violence Policy could be resolved. Revisions to the 
proposal are included in the meeting materials, which will be considered by General Faculties Council on 
November 14, 2022 before returning to the Board of Governors for final approval. 

On the recommendation of the Learning, Research and Student Experience Committee and General Faculties 
Council, the Board of Governors approved: 

 the termination of the Baccalauréat en sciences de l'environnement et de la conservation/BSc in 
Environmental and Conservation Sciences; 

 the termination of the MA and PhD in Comparative Literature;  
 the termination of the Bachelor of Science in Occupational Therapy program; 
 the termination of the following Bachelor of Science first-level specializations (majors): Animal Biology; 

Bioinformatics; Environmental Physical Sciences; Evolutionary Biology; and Geography; 
 the suspension of the Bachelor of Science in Pharmacy program; and 
 the suspension of the Doctor of Pharmacy (Pharm D) Bridging Program for BSc in Pharmacy Students 

INFORMATION REPORTS   

The Board received reports from its standing committees, the Chancellor, Alumni Association, Students’ Union, 
Graduate Students’ Association, Association of Academic Staff of the University of Alberta, Non-Academic Staff 
Association, and General Faculties Council. 
 
 

 
Prepared for: Dilini Vethanayagam 

GFC Representative on the Board of Governors 
 

By: Erin Plume 
Assistant Board Secretary  

  
Please note: official minutes from the open session of the October 14, 2022 Board of Governors’ meeting will be 
posted on the University Governance website once approved by the Board at its December 9, 2022 meeting: 
https://www.ualberta.ca/governance/member-zone/board-of-governors/board-minutes. 
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BRIEFING NOTE

FOR INFORMATION PREPARED FOR
General Faculties Council (GFC)

November 2022

Student Perspectives of Teaching (SPOT) Survey Update
This update serves as a reminder to the University of Alberta community that students gives feedback on courses
using the Student Perspectives of Teaching (SPOT) as outlined in Appendix A of the Teaching, Learning and
Evaluation Policy. This Teaching, Learning and Evaluation (TLE) Policy, which came into effect July 1, 2022, was the
result of significant discussions with different university communities and stakeholders. The Policy provides a
framework for effective teaching in the many contexts of this research-intensive university.

The 2022-23 academic year is transitional as we move to fully implement the revised Appendix A (SPOT survey).
Surveys completed at the end of Fall 2022 will have the preamble from the SPOT survey and will include comment
boxes after each question. The questions themselves will be the same as the USRI questions as work to validate the
new questions with colleagues in the Faculty of Education’s Centre for Research in Applied Measurement and
Evaluation (CRAME).

Action Plan | Implementation of Revised Appendix A (SPOT Survey)
● Validation of SPOT Survey with CRAME
● Key stakeholder consultations with, but not limited to:

○ Association of the Academic Staff of the University of Alberta
○ University of Alberta Students’ Union
○ University of Alberta Graduate Students’ Association
○ GFC Committee on the Learning Environment (CLE)
○ General Faculties Council (GFC)

● Approval of revised TLE Policy Suite: Appendix A in Winter 2023
○ Committee on the Learning Environment
○ General Faculties Council

Changes to Role of Student Perspectives in Faculty Evaluation
The Collective Agreement ratified in March of 2022 has made changes to items A6.03.4 which strengthens the
language that evaluation of teaching as part of the promotion and annual review processes for faculty members
must be multi-faceted. Further, these articles recognize that student surveys  are influenced by numerous factors
beyond an instructor's control (A6.03.4.2.i) and that they are insufficient on their own in measuring teaching
performance.

Feedback or Questions?
Feedback and questions are welcome and can be submitted by email to tleinput@ualberta.ca.

https://policiesonline.ualberta.ca/PoliciesProcedures/Procedures/Appendix-A-SPOT-Survey.pdf
https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/DispPol.aspx?PID=187&s=https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/A---Z-Listing.aspx
https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/DispPol.aspx?PID=187&s=https://policiesonline.ualberta.ca/PoliciesProcedures/Pages/A---Z-Listing.aspx
https://sites.google.com/ualberta.ca/crame
https://sites.google.com/ualberta.ca/crame
https://www.ualberta.ca/human-resources-health-safety-environment/media-library/my-employment/agreements/2020-2024-collective-agreement---working-version.pdf
mailto:tleinput@ualberta.ca
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Governance Executive Summary 

Advice, Discussion, Information Item 
 

Agenda Title A Culture of Care - University of Alberta’s Safety Action Plan 
 
Item 

Proposed by Todd Gilchrist, Vice-President (University Services & Finance) 
Presenter Todd Gilchrist, Vice-President (University Services & Finance) 

 
Details 

Responsibility Office of the Vice-President (University Services & Finance) 
Human Resources, Health, Safety and Environment 

The Purpose of the Proposal  The purpose of this item is to present to the General Faculties Council 
(GFC) for information, the university’s three year action plan, A Culture 
of Care - University of Alberta’s Safety Action Plan (Attachment 1) to 
enhance its safety culture toward an end state where everyone owns 
their safety performance and that of others.  

Executive Summary 
 

The Culture of Care builds upon the foundation of the university’s 
Health, Safety and Environment Management System (HSEMS), and 
President Flanagan’s commitment that safe behaviour is the shared 
responsibility of all University of Alberta faculty, staff, students, 
contractors, and visitors.  

As part of the plan’s development, the advisory committee adopted the 
Hudson Model to assess the current safety culture and track progress 
through five stages of safety culture maturity towards the plan's desired 
end state (Attachment 2, slide 3).  

The advisory committee and working group used a four pillar 
framework (Attachment 2, slide 3) to identify current gaps in safety 
culture and proposed a series of initiatives to close the gaps with 
measures to track progress.  

The successful implementation of the plan will be a coordinated effort, 
with shared responsibilities across the university, leading to a robust 
and integrated safety culture. This plan upholds the university’s promise 
to lead with purpose and recognizes that people are the foundation of 
this institution’s success in our core mission of research, teaching, and 
community engagement. Safety, as a core organizational value with a 
truly embedded safety culture, strengthens this foundation by ensuring 
that our people’s safety (physical, psychological, and cultural) are 
central to all university activities. 

Following the launch of A Culture of Care on December 1, 2022 at the 
Health, Safety and Environment Symposium, HRHSE will lead the 
development of a detailed implementation plan from January - March, 
2023, with implementation to begin in April 2023. 
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Internal Audit Engagement 
Internal Audit will be engaged through a two part audit process. 

Part 1: Audit of the university’s HSEMS 

● Benchmark against industry standards/peer institutions. 
● Assess structure of and compliance with HSEMS. 
● Report anticipated to be presented to BARC at the May 29, 2023 

meeting.  

Part 2: Safety Climate Survey 

● Conduct a baseline health and safety climate survey 
(anticipated January - March 2023) of all employees to measure 
the community’s attitude and behaviours toward safety.  

● Report anticipated to be presented to BARC at the May 29, 2023 
meeting. 

● Conduct a follow up survey (anticipated July - September 2024). 
 
Risks & Opportunities: 
Risks of continuing with the status quo include: 

● Significant injury to an individual or a fatality 
● Damage to university property 
● Reputational damage 
● Negative impact to teaching or research 
● Loss of research funding 
● Loss of productivity 
● Financial penalties 
● Criminal charges 

There is an opportunity to mitigate the risks above with the launch of 
the university’s Culture of Care action plan. 

Supplementary Notes and 
context 

 

 
Engagement and Routing  

Consultation and Stakeholder 
Participation  

● Advisory Committee and Working Group comprised broad 
stakeholder groups who compiled and reviewed the action plan. 
Full membership is listed in the action plan. 

● Additional consultation included College and Faculty Deans, the 
Joint Health and Safety Committee, HSE Senior Administrators 
Committee, several expert members of the university’s 
Indigenous community, the Office of the Dean of Students, and a 
briefing of all excluded staff on the status of the plan.  

● Received endorsement from the Statutory Deans Council and the 
President’s Executive Committee-Strategic (PEC-S).  
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● Presented to the General Faculties Council (GFC) for information 
on November 14, 2022. 

 
Strategic Alignment 

Alignment with For the Public 
Good 

Objective 19  
Prioritize and sustain student, faculty, and staff health, wellness, and 
safety by delivering proactive, relevant, responsive, and accessible 
services and initiatives. 

● Strategy iii: Endorse a strong culture of safety awareness, 
knowledge, planning and practice to ensure the safety of 
employees. 

Alignment with Institutional 
Risk Indicator 

Please note below the specific institutional risk(s) this proposal is 
addressing. 
☐ Enrolment Management 
☒ Faculty and Staff 
☐ Funding and Resource Management 
☐ IT Services, Software and Hardware 

☒ Leadership and Change 

☒ Physical Infrastructure 

☐ Relationship with Stakeholders 

☒ Reputation 

☒ Research Enterprise 

☒ Safety 

☐ Student Success 

Legislative Compliance and 
jurisdiction  

Risk Management Policy: The University will accept and manage risk 
in support of the University achieving its vision, mission and strategic 
priorities. In doing so it will protect both the University community and its 
assets and will maintain a proactive, long term and sustainable 
enterprise-wide risk management strategy as summarized in the Risk 
Management Framework and supported by the Risk Tolerance 
Statement, which is applied at the institutional level.  
 
Health, Safety and Environment Policy: Individuals involved in 
conducting University affairs will integrate responsible health, safety and 
environmental practices into their activities according to all applicable 
legislation and University policies and procedures. The University will 
create procedures that meet applicable legislation and best practices; 
the University community must abide by these procedures. 

Attachment: 

1. A Culture of Care: University of Alberta’s Safety Action Plan (25 pages)  
a. Note: final copy to be designed by Communications. 

2. A Culture of Care: U of A’s Safety Action Plan [Slidedeck] (7 pages)  
 

Prepared by:  Philip Stack, Director, Health, Safety and Environment 
Matina Kalcounis-Rueppell, College Dean, Natural and Applied Sciences  
Tanya Wick, Associate Vice-President, Human Resources, Health, Safety and Environment 
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Executive Summary
Safety is a fundamental workplace requirement. Traditionally, physical injuries have been the measure of
workplace safety. However, we are living and working in unprecedented times resulting in a high degree of
change and today’s workplaces present hazards to employees’ psychological and cultural safety as well.

At the University of Alberta, creating a safe workplace across our One University is a multi-faceted issue that
requires specific attention to several factors. Safety involves not only the physical environment, but also
psychological and cultural wellbeing, which are equally critical aspects of feeling safe in the workplace.

A Culture of Care is a three-year comprehensive safety action plan. Keeping the workplace physically safe is
a fundamental responsibility of any organization, including the university. The focus of this document is on
physical safety. However, creating a culture of care must acknowledge that a psychologically and culturally
safe workplace is also our responsibility.

A Culture of Care encompasses three components: physical safety, psychological safety and cultural safety.

Physical safety means an environment where physical hazards are identified, assessed and
controlled through a combination of elimination/substitution, engineering, administrative and
personal protective equipment measures to prevent bodily injury or illness to a person or damage to
property or the environment

Psychological safety means "a workplace that promotes workers’ psychological well-being and
actively works to prevent harm to worker psychological health including in negligent, reckless, or
intentional ways" (CSA National Standard, 2013). It is “the belief that one will not be punished or
humiliated for speaking up with ideas, questions, concerns, or mistakes, and that the team is safe for
interpersonal risk taking.” (Edmondson, 1999).

Cultural safety means an environment where employees can be their authentic selves. Employees
should feel safe no matter how they identify as a human. University employees (and students) are
diverse in their identities, including, but not limited to; gender, faith, mobility, linguistically and
culturally. No employee should have to mask their authentic selves. Every employee should feel
accepted and respected for who they are, in all of their complex identities and for the gifts that they
uniquely contribute to the workplace.

Figure 1 illustrates the components that make up the culture of care and examples of specific initiatives the
university is undertaking in support of physical, psychological and cultural safety.

Figure 1

Physical

● A Culture of Care - Safety Action Plan
● Mandatory Training
● Integrated Asset Management Strategy

Psychological

● Sexual and Gender-Based Violence Prevention and Response
● Okanagan Charter
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https://www.ualberta.ca/human-resources-health-safety-environment/environment-and-safety/training/index.html
https://www.ualberta.ca/facilities-operations/strategy/asset-management-strategy/index.html
https://www.ualberta.ca/provost/policies-and-procedures/response-to-sexual-and-gender-based-violence.html
https://www.ualberta.ca/the-quad/2021/04/celebrating-world-health-day-2021.html


● Scarborough Charter
● Suicide Prevention Framework
● Healthy University Strategic Plan
● Discrimination, Harassment and Duty to Accommodate
● Health and wellbeing Resources

Cultural

● Indigenous Strategic Plan
● Strategic Plan for Equity, Diversity and Inclusivity

To acknowledge the university’s gaps in its safety culture, university administration established a Safety
Strategy Advisory Committee (advisory committee) and supporting working group. The advisory
committee's mandate was to develop a three-year comprehensive action plan that will uplift health and
safety to a core value within the university. 

This plan builds upon the foundation of the university’s Health, Safety and Environment Management
System (HSEMS), the university’s Discrimination, Harassment and Duty to Accommodate policy, and
President Flanagan’s commitment that safe behaviour is the shared responsibility of all U of A faculty, staff,
students, contractors and visitors. As part of this plan’s development, the advisory committee adopted the
Hudson Model to assess the current safety culture and track progress through five stages of safety culture
maturity towards an end state where everyone owns their safety performance and that of others.

The advisory committee and working group used a four pillar framework to identify current gaps in safety
culture and proposed a series of initiatives to close the gaps with appropriate measures to track progress.
Finally, this report outlines how these recommended initiatives will transition into action. 
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https://www.ualberta.ca/the-quad/2021/11/signing-of-the-scarborough-charter.html
https://www.ualberta.ca/campus-life/suicide-prevention.html
https://www.ualberta.ca/media-library/healthy-campuses/2022-03-22_er_okanagancharter_digital.pdf
https://www.ualberta.ca/human-resources-health-safety-environment/employment-information/ethical-conduct/discrimination-and-harassment.html
https://www.ualberta.ca/human-resources-health-safety-environment/health-and-well-being/index.html
https://www.ualberta.ca/indigenous/strategic-plan/index.html
https://www.ualberta.ca/equity-diversity-inclusivity/about/strategic-plan-for-edi/index.html


The successful implementation of the action plan will be a coordinated effort, with shared responsibilities
across the university, leading to a robust and integrated safety culture. This plan upholds the university’s
promise to lead with purpose and recognizes that people are the foundation of this institution’s success in
our core mission of research, teaching and community engagement. Safety, as a core organizational value
with a truly embedded safety culture, strengthens this foundation by ensuring that our people’s safety
(physical, psychological and cultural) are central to everything we do.
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Introduction
Any organization that wants to develop a culture of care must address all aspects of safety – physical,
cultural and psychological well-being.

The University of Alberta has a comprehensive Health, Safety and Environment Management System
(HSEMS) with the purpose of promoting and maintaining the safety of the university community. The
importance of this system is upheld by our President’s commitment to One University and a safe university
that is the shared responsibility of all university faculty, staff, students, contractors and visitors. It is both a
legal and ethical obligation and, as members of one university community, we must work together.

In response to an increase in reportable, preventable and serious near-miss incidents in 2021-22 and to
acknowledge the gaps in safety culture, the university established a Safety Strategy Advisory Committee
(the "advisory committee"). The advisory committee, a supporting working group and other stakeholders
represented a broad cross section of the university community, engaging students, staff and faculty (see
Acknowledgements section, page 19).

The advisory committee recognizes the university community has a concrete understanding and experience
managing the physical aspects of safety. With this strength in mind, the initial focus of the action plan is
employee physical safety, while ensuring the initiatives identified in this report are coordinated with,
integrated with, and do not duplicate, the plans currently underway to build cultural and psychological
well-being across the university..

Currently, there are several university initiatives underway that address cultural and psychological well-being:

● Since the release of the Truth and Reconciliation Commission’s Report in 2015, many people have
been working to address the Calls to Action and build capacity for learning these truths and
engaging in reconciliation. We recogize that Indigenous people continue to face entrenched hurdles,
including bias and discrimination that impact their safety, health, well-being and ability to progress.
As such, A Culture of Care supports the Braiding Past, Present and Future: University of Alberta
Indigenous Strategic Plan. The five-year plan guides measures to ensure Indigenous identities,
languages, cultures and worldviews are reflected in everything the university does. The plan
includes concrete measures to reclaim Indigenous identity, languages, cultures and worldviews.
Foregrounding the right to self-determination, the plan also makes clear that its goals — along with
all Indigenous initiatives at the U of A — must be Indigenous led.

● Our culture of care also includes Equity, Diversity and Inclusivity and fully supports the university’s
Strategic Plan for Equity, Diversity and Inclusivity (EDI) plan. This strategic plan aims to embed equity,
diversity and inclusivity into the culture of the University of Alberta community, from the grassroots
to the senior-most levels. It sets out strategic directions and senior-level accountabilities that are
intended to empower faculties, departments and administrative units across the university to
develop and implement their own EDI plans and initiatives. It includes a set of proposed structures
and approaches with explicit desired outcomes that will support efforts across our community as
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we seek to become more diverse, equitable and inclusive. However, this is not a top-down plan; to
achieve our goals, every member of the university has a role to play.

● We are committed to strengthening our efforts to ensure robust mental well-being for all employees
by providing comprehensive, preventative programs and services:

○ The university is a signatory to the Okanagan Charter: An International Charter for Health
Promoting Universities and Colleges which calls on post-secondary schools to embed health
into all aspects of campus culture and to lead health promotion action and collaboration
locally and globally.

○ An updated Healthy University Strategic Plan is in development to foster healthy working,
learning and living environments for students, faculty and staff.

○ Human Resources, Health, Safety and Environment (HRHSE) is currently leading the
development of a Workplace Mental Wellness Plan. The plan will adopt a holistic,
action-centric approach to workpace mental well-being.

○ HRHSE continues to build on its extensive range of employee health and well-being
programming and services.

● The Office of the Dean of Students offers extensive programs and services for students, including
student employees, related to health and overall wellness.

○ The university's policy and processes to respond to sexual and gender-based violence
(SGBV) will be undergoing significant changes (pending governance approval). The university
has made and continues to make progress toward better support for a culture of consent
and a community of support.

○ In alignment with upcoming changes to the SGBV policies, the Student Code of Conduct will
be shifting its focus toward academic conduct and integrity, leaning into new processes that
will support academic success in a vibrant teaching and learning environment.

It is also acknowledged that safety is linked to the university’s infrastructure and its Integrated Asset
Management Strategy (IAMS). The integration of initiatives such as the Indigenous Strategic Plan, the IAMS
and this action plan will be achieved through the implementation planning process which will occur as the
next stage of this project. Implementation of this plan will effectively bridge this gap from physical employee
safety to the whole safety of the individual.

This report identifies the model used to assess the university’s physical safety culture, the current gaps in
safety culture, the proposed initiatives to close the gaps, how progress will be measured and how the
contents of this report will transition from recommendations to actions.
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Hudson Safety Culture Assessment Model
There are various models used to assess an organization's safety culture and assist in progressing from one
stage to the next. One of these models, the Hudson Safety Culture Assessment Model (the “Hudson Model”),
has been adopted by the advisory committee to enable the development of this action plan.

The Hudson Model identifies five stages of an organization’s safety culture ranging from a very poor safety
culture to a very robust and consistent safety culture. It is built on four pillars to advance safety culture:

● Buy-in and organizational alignment
● Employee empowerment
● Recognition and rewards
● Reporting systems

The Hudson Model emphasizes that if an organization is to fundamentally enhance its safety culture, it must
not only have systems in place to manage all hazards1 and external/internal requirements (i.e. a Health,
Safety and Environment Management System), but these systems must be used consistently as a
foundation across the entire organization (i.e. by all portfolios, faculties, departments, units and labs).

Table 1 outlines the five stages of an organization’s safety culture as defined by the Hudson Model. The
majority of an organization needs to progress to stage three to initiate a successful safety culture shift to
stages four and five.

Table 1: Five stages of the Hudson Safety Culture Model

1 Pathological Who cares as long as we don’t get caught?

End State
Everyone owns their safety
performance and that of

others.

2 Reactive Safety is important, we do a lot every time we have an
incident.

3 Calculative We have systems in place to manage all hazards.

4 Proactive Safety leadership and values drive continuous
improvement.

5 Generative Safety is how we do business around here.

Four Pillars
The ability to enhance a safety culture is built upon the following pillars (Table 2), which are used as an
organizing framework throughout this plan. It is important to note the pillars are not sequential and are often
inter-related, meaning the university needs to consider and act upon all four pillars for successful cultural
change to occur.

1 Hazards in the workplace can include biological, chemical, radiation, physical, psychological (e.g. inappropriate behaviours) and
cultural/social hazards (e.g. shared understanding of cultural differences).
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Table 2: Four Pillars of the Hudson Safety Culture Model

Buy-In and Organizational
Alignment

Commitment from the highest levels of institutional leadership to supervisors
and frontline employees, supported by health, safety and environment
structures and processes.

Employee Empowerment
Every level of the organization is committed and has the skills to enhance
health and safety practices and feels safe to speak to or stop unsafe practices
(physical, cultural, psychological).

Recognition and Rewards Systems that encourage and celebrate safety behaviours and practices.

Reporting Systems Systems that allow the organization to track its safety culture progress, identify
any gaps in its safety practices and continually improve over time.
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Current State
The Board, through the Board Audit and Risk Committee and senior leaders have expressed a desire for
transformation of the university’s safety culture.

This action plan is built upon existing foundations and was developed with the current context of the
university in mind. Some key foundational pieces underway include:

● In 2022, the university launched a strategic plan to respond to the calls to action in the Truth and
Reconciliation Commission of Canada’s final report. Titled Braiding Past, Present and Future:
University of Alberta Indigenous Strategic Plan, the plan aims to dismantle colonial structures in the
university that have long “disenfranchised Indigenous Peoples of their legal, social, cultural, religious
and ethnic rights.”

● In 2021, the university created a project team to develop a process for faculty and staff
discrimination, harassment and sexual and gender-based violence (SGBV) disclosures and
complaints.

● In 2021, the university’s HSEMS was updated to accommodate changes to the Alberta Occupational
Health & Safety (OHS) Act.The HSEMS was integrated into other guidance documents, training and
education, incident investigations and in Health, Safety and Environment (HSE) Committee planning
processes.

● In 2019, the university approved its EDI strategic plan with a mission to achieve an accessible,
equitable and inclusive community of students, faculty and staff that supports a learning
environment shaped by curiosity, rigorous inquiry and evidence-based decision making, respect and

a culture of human rights.
● In 2015, the university became a signatory to the Okanagan Charter with a vision of having “health

and well-being promoting post-secondary campuses transform the health and sustainability of our
current and future societies, strengthen communities and contribute to the well-being of people,
places and the planet”.

● The university community is increasing their incident reporting through the ARISE Incident Portal,
which has led to an increase in hazard awareness and control, serious and potentially serious
incident reports to various safety and environmental regulatory agencies, and near miss incident
reporting.

● The community of health, safety and environmental practice continues through various governance
HSE committees in each faculty/portfolio and three regulatory safety committees (Radiation,
Biosafety, Joint Health and Safety Committee).

It should be noted the culture change journey does not exist in a vacuum and the institution has undergone
leadership, organizational, structural, resource and people transformation, all of which transpired during a
global pandemic that affected every individual. The negative impact on the whole health (physical,
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psychological and cultural) of the university community cannot be underestimated. As such, all of the
initiatives above must be effectively integrated with the action plan.

Other organizational factors will impact this plan and its implementation, including:

● Units across the university are starting their safety culture journey from different stages of the
Hudson Model, ranging from stage one (pathological) through to stage five (generative), with the
majority of the university at stage two (reactive).

● Through the University of Alberta for Tomorrow initiative, there has been a transfer of activities from
faculties to the partner network and centers of expertise.

● Safety hazard and risk profiles vary by the nature of work in research, teaching, central
administration and support functions.

● Leaders, supervisors and employees regularly receive a high volume of communications and
information on major change initiatives and operational items.

● The university has high turnover of some employee types. Graduate students, for example, may only
be employees at the university for two to five years and the health and safety training and awareness
initiatives need to be developed recognizing these shorter-term employees.
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End State
When everyone owns their safety performance and that of others, behaviours and activities throughout the
university community will demonstrate and reinforce our culture and commitment to ensure each and every
member of our community goes home safely each day. The university recognizes that words, actions and
behaviors impact the safety of others.The university understands the foundational assumption that every
employee deserves to be respected as a human being in their workplace.

These behaviours and activities can be viewed through the four pillars upon which this plan is built (Table 3).

Table 3: Safety Culture End State

Everyone owns their safety performance and that of others.

Pillar Behaviours and Activities

Buy-In and
Organizational
Alignment

● Leaders are active safety champions who “walk the talk.”
● Leaders, faculty, staff and our associations have a clear understanding of safety

roles, responsibilities and accountabilities at all levels.
● “Safety is not someone else's job.”
● Leaders, faculty and staff participate in safety initiatives and practices.

Employee
Empowerment

● Leaders encourage faculty and staff to share concerns and make safe decisions.
● Faculty and staff feel confident and comfortable raising safety concerns to others

(supervisors, peers, contractors, volunteers, students).
● Faculty and staff proactively stop unsafe behaviors and unsafe work and raise

concerns with their supervisor.
● Faculty and staff seek out diverse perspectives and opinions.
● Faculty and staff welcome feedback about safety from others.
● Faculty and staff are part of collaborative teams focused on identifying safety

challenges and opportunities.

Recognition and
Rewards

● Leaders, faculty and staff are regularly recognized for safe behaviour.
● The U of A celebrates good safety performance.
● Systems are in place to reward leaders, faculty and staff for positive safety culture

during their day to day work.

Reporting
Systems

● The university has a robust safety reporting system to help us understand, evaluate
and improve on safety and well-being across the institution.

● Leaders are actively promoting and using the reporting systems to understand,
evaluate and improve safety and well-being.

● Appropriate information is reaching faculty and staff. They understand where the
university is at and what is being done related to safety.

*Safety includes physical, psychological and social well-being

December 1, 2022 - Page 12 of 25



Gaps
Members of the advisory committee and working group identified gaps in the university’s current state
versus the desired end state. The gaps identified as “preventing us from reaching our end state” are
summarized below by the safety culture pillars (Appendix A lists the full content of the gap analysis).

The role of leadership is key to creating the framework upon which this action plan rests. They will need a
shared understanding and coordinated approach to initiate actions in Pillar 1: Buy-In and Organizational
Alignment. Addressing leadership gaps should occur early in this journey.

Overarching Gaps

● There are people and financial resource challenges for new initiatives.
● Psychological and cultural health and safety risk factors and hazard control measures are still

relatively new.
● There is inconsistent application of a blame-free culture (open, firm, fair and accountable) supportive

of safety improvement.

Pillar 1 - Buy-In and Organizational Alignment

● Safety is not fully positioned as an organizational and individual value.
● Awareness and clear understanding of roles, responsibilities, authorities and accountabilities for

safety varies across a continuum of leadership, supervision, employees and units.
● There are inconsistent safety engagement, change management and related competencies of

leaders and supervisors.
● Safety is not well integrated into key performance measures institutionally, at the unit and at the

individual level.
● There is a narrative of safety “done to people” versus “with people.”

Pillar 2 - Employee Empowerment

● Power dynamics exist between leadership, supervision and employee groups and are not always
conducive to free and safe sharing of concerns and improvement opportunities.

● Decision making for safety has been traditionally concentrated at the leadership versus supervisory
level creating safety skill gaps at the interface with front line employees.

● Employees are not fully aware of their place in the university’s HSEMS and their role, rights,
responsibilities and authorities for safety.

Pillar 3 - Recognition and Rewards

● There are limited systems, resources and organizational/individual experience in place to detect and
reward positive safety behaviours and actions.
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● Individual safety performance is not embedded as a metric in leader, supervisor and employee
performance reviews.

Pillar 4 - Reporting Systems

● Safety performance reporting measures are new, limited in their ability to illustrate trends and are not
widely available and understood by leaders, supervisors and employees.

● Linkages between safety performance measures and decision making for improvement is not clear.
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Initiatives and Measures
To move towards the end state, a series of initiatives has been identified. Each initiative:

● has been grouped according to the Hudson Model pillars;
● includes measurable outcomes; and,
● identifies who is responsible for acting on the initiative and in what year(s) the initiative will be acted on.

The initiatives under the pillar of Buy-In and Organizational Alignment have been further grouped according to the elements of the university’s
HSEMS. It is important to note the initiatives within the pillars are not sequential, meaning the organization does not have to implement all the
initiatives within the pillar of Buy-In and Organizational Alignment before progressing to the employee empowerment pillar.

When reviewing the accountability column, keep in mind that changing an organization’s safety culture is a shared responsibility. Although an
individual unit may be identified as being accountable, it is understood the entire university must act on and assume their shared responsibility for
the initiative.

Overarching Measures
To determine whether initiatives have been effective in enhancing the university’s safety culture, a set of higher level institutional measures have
been identified (Table 4) along with specific measures for each initiative (Tables 5, 6, 7 and 8).

Table 4: Overarching Measures for the University’s Safety Culture

Measurement Tool Description Measurable Outcome

HSE Quarterly Dashboard The HSE Quarterly Dashboard will include seven measures and will be
provided to the Board Audit and Risk Committee (BARC), senior leaders,
associations and the faculty/portfolio HSE committees.

● Improvement in each quarterly
dashboard metric.

Annual Health and Safety
Climate Survey

The annual safety climate survey will measure the community’s attitude
and behaviours toward safety. The goal is to measure how well safety is
ingrained in the organization, employees' attitudes toward safety and
that the university’s mission is not pursued at the expense of safety.

● Improvement in year over year health
and safety climate.

Safety Stand Downs Implement a verification process to confirm that safety stand down
corrective actions have been implemented. Implement new safety stand

● Increased participation.
● Confirmation that stand down gaps are
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downs on an as needed basis. addressed.

Initiatives

Within the tables:

● the initiatives are both short and longer term;
● the years represent the calendar year beginning with January 1, 2023; and,
● the initiatives underway are marked with an asterisk (*).

The following acronyms are used in tables 5, 6, 7 and 8:

CESO - Chief Environment and Safety Officer
Chair - Department Chairs
Dir - Unit Directors
ELR - Employee & Labour Relations
ER - External Relations
FR - Faculty Relations
FGSR - Faculty of Graduate Studies and Research
HSE Comm - HSE Committees

HSE - Health, Safety and Environment
HRHSE - Human Resources, Health, Safety and Environment
IA - Internal Audit
ODev - Organizational Development
Pres - Office of the President
TM - Talent Management
TR - Total Rewards
VPs - Vice Presidents
VP (US&F) - Office of the Vice-President (University Services & Finance)

Table 5: Buy-in and Organizational Alignment Initiatives

Initiative Measurable Outcome Accountability Timeframe

2023 2024 2025

HSEMS Element - Program Management and Leadership

Coordinate with the university’s Indigenous
strategic plan.

● Achieved. HRHSE ☑ ☑ ☑

Coordinate with the university’s Strategic Plan for
Equity, Diversity and Inclusivity.

● Achieved. HRHSE ☑ ☑ ☑
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Utilize provisions within university policy and
collective agreements to enhance individual
accountability and promote safe behaviour.*

● Actions taken through university policy and
collective agreements.

CESO ☑ ☑ ☑

Extraordinary direct and indirect costs incurred in
mitigating safety non-compliance matters are
borne by the unit.*

● Costs recovered from the unit. HSE ☑ ☑ ☑

Onboard new senior leaders (Deans and VPs) to
their responsibilities, the university’s safety action
plan and encourage safety culture buy-in.

● 100% senior leader participation in meetings. CESO ☑ ☑ ☑

Develop and implement a safety commitment
charter with all senior leaders to make safety a
personal value.

● 100% signed. HSE ☑ ☑ ☑

Define and communicate what constitutes a safety
champion.

● Definition developed and communicated. HSE ☑ ◻ ◻

Create and publish a list of safety definitions. ● List published. HSE ☑ ◻ ◻
Embed safety as a value in the university's strategic
plan.

● Achieved. Pres ☑ ☑ ☑

Embed specific safety goals in the next university
strategic plan.

● Achieved. Pres ☑ ☑ ☑

Current and new supervisors sign the safety
commitment form.

● % Signed. ODev ◻ ☑ ☑

Tie safety performance into annual review (merit)
which provides individual recognition and rewards.

● % Achieved. ELR, FR ◻ ◻ ☑

Embed safety in all job descriptions. ● % Achieved TR ◻ ◻ ☑

HSEMS Element - Hazard Management

Implement proactive in addition to reactive
worksite shutdowns.

● Criteria for proactive shutdowns developed.
● Proactive worksite shutdowns implemented.

HSE, HSE Comm ☑ ☑ ☑

Identify a designated day and supporting process
where units verify that supervisory training, hazard

● 100% of units confirm plans are current. HSE, HSE Comm ☑ ☑ ☑
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assessments and controls, training and emergency
preparedness plans are current.

Build on existing programs to enhance mental
health supports (Workplace Mental Wellness Plan).

● Measures to be determined within the
development of the plan.

HRHSE ☑ ☑ ☑

HSEMS Element - Training and Competency

Complete phase 2 of the Discrimination,
Harassment and Duty to Accommodate Policy suite
review.*

● Measures to be determined within the
development stage of the initiative.

TM ☑ ◻ ◻

Incorporate health and safety into the new
institutional Onboarding Program, with flexibility to
accommodate the needs of long-term permanent
and short-term temporary employees.*

● 100% compliance. ODev ☑ ☑ ☑

Develop and implement resources and workshops
for leaders that drive safety culture change, safety
best practices, blame free approach and
responsibilities of supervisors in supporting safety.

● 100% senior leader participation in
workshops.

● # downloads of online resources.

HSE ☑ ☑ ☑

HSEMS Element - Inspection and Maintenance

Senior leaders (VPs and Deans) tour units to
recognize health and safety best practices.

● Each senior leader to tour sites quarterly. VPs, Deans, HSE ☑ ☑ ☑

Implement senior leader tours of units impacted by
proactive or reactive worksite shutdowns.

● Senior leaders attend tours. VPs, Deans, HSE ☑ ☑ ☑

HSEMS Element - Incident Management

Develop and implement violence, discrimination
and harassment incident triage process and
reporting.

● 100% of reported incidents are triaged. HRHSE ☑ ☑ ☑

Senior leader to appear before PEC-S and BARC
when serious/significant incidents occur to report
on corrective actions and lessons learned.*

● Achieved. VPs, Deans, Chair,
Dir

☑ ☑ ☑

HSEMS Element - Program Promotion
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Develop and implement a HSE Moments program
to be held at the start of targeted team and
governance meetings.

● # of moments held.
● % compliance.

HSE ☑ ☑ ☑

Develop and implement A Culture of Care social
marketing campaign and supporting promotional
material (e.g. safety culture video) to instill safety
behaviours as norms.

● Measures to be determined within the
development stage of the initiative.

ER ◻ ☑ ☑

Develop and implement an outreach initiative for
low risk work environments to ensure hazards are
identified and controlled.

● % outreach uptake in low risk work
environments.

HRHSE ◻ ☑ ☑

Develop and implement a graduate student culture
of care peer-to-peer ambassador program.

● Measures to be determined within the
development stage of the initiative.

HSE, FGSR ◻ ☑ ☑

Identify specific seasonal days to highlight safety
best practices (e.g. spring worksite clean up, fall
safe return to campus, winter safe travel tips).

● Days identified. HRHSE ◻ ☑ ☑

Table 6: Employee Empowerment Initiatives

Initiative Measurable Outcome Accountability Timeframe

2023 2024 2025

Engage HSE committees to actively support the
implementation of A Culture of Care initiatives.

● % of HSE Committee Annual Plans including A
Culture of Care activities.

HSE, HSE Comm ☑ ☑ ☑

Develop and implement a See Something, Say
Something, Do Something program to promote
timely employee conversations with supervisors
about daily observed hazards and
permission/expectation to correct them.

● % program participation. HSE ☑ ☑ ☑

Secure resources to bring in speakers in support of
the HSE symposium.

● Funding secured for one keynote speaker for
each symposium.

HSE ☑ ☑ ☑

Enhance employee understanding of rights, roles,
responsibilities and blame free approach through

● % training participation. HSE, ODev ☑ ☑ ☑
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updated Working Safely e-learning, combined with
monthly in person sessions.

Develop and implement an employee outreach
plan to identify quick health and safety wins.

● # of quick wins implemented. HSE ☑ ◻ ◻

Review health and safety training materials to
ensure their effective delivery.

● Positive participant evaluation of training
material.

HSE, ODev ◻ ☑ ◻

Develop and implement a formal self-inspection
program for units.

● % program participation. HSE ◻ ☑ ☑

Develop and implement a safety event tool kit to
enable units to hold dedicated safety days.

● # of health and safety events held. HSE ◻ ☑ ☑

Develop and implement the Workplace Violence
and Harassment Prevention training module 2.*

● Measures to be determined within the
development stage of the initiative.

ODev, HSE, TM ◻ ☑ ☑

Table 7: Recognition and Rewards Initiatives

Initiative Measurable Outcome Accountability Timeframe

2023 2024 2025

Develop a comprehensive safety recognition and
rewards program.

● Program developed.
● Measures to be determined within the

development stage of the initiative.

HSE ◻ ☑ ☑

Build a reward system connected to the See
Something, Say Something, Do Something
program.

● System developed.
● Measures to be determined within the

development stage of the initiative.

HSE ◻ ☑ ☑

Table 8: Reporting Systems Initiatives

Initiative Measurable Outcome Accountability Timeframe

2023 2024 2025

Launch Quarterly Dashboard with leading and
lagging indicators.*

● Dashboard rolled out Q3 FY23.
● Dashboard shared quarterly.

HSE, VP(US&F), ER ☑ ☑ ☑
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● Improvement in each quarterly dashboard
metric.

Complete Safety Standdown verification process.* ● Verification process implemented in FY 24.
● 80% + verification that corrective actions have

been implemented.

HSE ☑ ☑ ☑

Publish highlights of effective, thorough incident
reports that lead to learning and action.

● 12 highlights published per year. HSE, VP (US&F),
ER

☑ ☑ ☑
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Next Steps
The advisory committee and the working group will have fulfilled their mandate upon finalization of this
report, its approval by PEC-S and its presentation to BARC in November 2022. The advisory committee
co-chairs will officially launch A Culture of Care at the HSE Symposium on December 1, 2022.

At that time, the Associate Vice-President (HRHSE) will assume responsibility for the development of a
detailed plan that will support the implementation of each initiative. As the initiatives are being implemented,
and based on the outcomes as reflected in the institutional measures, the AVP (HRHSE) may need to revise,
update and re-prioritize planned initiatives accordingly to ensure they are achieving the desired outcomes.

The implementation plan will include the following:

● Consideration and alignment to other institutional initiatives and strategies.
● Prioritization of the initiatives to be implemented.
● Assignment of a specific lead for each initiative.
● Annual reporting to the President’s Executive Committee - Strategy (PEC-S) and BARC on the

progress of the plan.
● Tools, support and training to senior leaders and HSE committees to assist them in the effective

implementation of the initiatives.
● A detailed change management plan including stakeholder engagement, communications strategies

in support of the plan, progress on implementation and the impact on the university’s safety culture.
● A Culture of Care communications strategy
● The identification of any new resources that will be required in support of specific initiatives.

It is recommended the implementation plan be finalized by March 2023.
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Faculty of Science

‣ Philip Stack, Director, Health, Safety and
Environment and Chief Environment and Safety
Officer, HRHSE

‣ Richard Lehner, Associate Dean Research,
Professor, Pediatrics, Faculty of Medicine &
Dentistry

‣ Walter Dixon, Associate Vice-President, Research
and Priority Initiatives, Vice-President Research
Innovation

Support
‣ Shannon Leblanc, Strategic Initiatives Officer,

HRHSE

Working Group

Co-Chairs
‣ Philip Stack, Director, Health, Safety and

Environment and Chief Environment and
Safety Officer, HRHSE

‣ Shannon Leblanc, Strategic Initiatives Officer,
HRHSE

Members (alphabetical)
‣ Andrew Cooper, Manager, Regulatory and

Consulting Services, Health, Safety and
Environment, HRHSE

‣ Danny Mah, Faculty Safety Advisor, Health,
Safety and Environment, HRHSE

‣ Greg Hodgson, Occupational Hygienist,
Health, Safety and Environment, HRHSE

‣ Julie McClelland, Faculty General Manager,
Faculty of Law

‣ Kate Nichols, Faculty Health and Safety
Advisor, Faculty of Science

‣ Kent Rondeau, Associate Professor, Alberta
School of Business

‣ Lindsay Bliss, Director, Internal
Communications, External Relations

‣ Melissa Murphy, Director, Talent Management,
HRHSE

‣ Syed Biyabani, Faculty Safety Advisor, Faculty
of Engineering

‣ Troy Burnett, Employee and Labour Relations
Officer, HRHSE

‣ Tyler Kuhnert, Faculty Relations Officer, Office
of the Provost and Vice-President, Academic

December 1, 2022 - Page 23 of 25



Appendix A - Gap Analysis Commentary -
Current State to Future End State

GAPS IN SAFETY CULTURE

What is preventing us from reaching our end state?
Overarching Gaps

Downloading work to faculties, department chairs and others is a concern as to the impact on shifting the
safety culture and ability to complete the work.

It’s hard to materialize the impact of psychological, cultural and social safety as it is not visual.

Lack of resources (mainly budget and people) for initiatives.

Organizational transformation, changes in leadership, strategic direction, workforce, financial situation,
workload and pandemic stresses have had a negative impact on the physical safety of employees.

Buy-In and Organizational Alignment
Leaders are not consistently held accountable for safety performance.

Not all leaders across the university will embrace the role of safety champion.

Safety has not yet been fully and formally incorporated into university culture as a value.

New accountability measures are in development and have not been fully implemented to influence
leadership buy-in.

Responsibilities, authorities and accountabilities for safety are not fully understood by all supervisors.

There are differences in accountability practices and structures between faculties, partner networks and
centres of expertise.

Hazards vary in risk level in different settings. Low risk units may not see themselves in the safety culture if
they feel low risk is no risk.

Safety is not fully integrated into work planning and execution; some units may believe this is the job of their
safety people.

Safety is not incorporated into all job fact sheets or job cards.

Few HSE faculty/portfolio committees effectively engage their senior leaders in health and safety issues.

KRI (Key risk identifiers) and Safety KPIs are not commonly discussed in meetings outside of the HRHSE and
Faculty Safety structures.

We do not have a true "no blame" culture, with appropriate self awareness of accountability.

Narrative is “safety is being done to me” instead of “safety is my responsibility”.

Employees don’t understand the full scope of safety to include physical, psychological and cultural.

Safety is not just a box to check. Employees (including grad students) need to be engaged in the worksite to
make safety real and an ongoing commitment. There needs to be ownership and empowerment for safety.

The culture outside the university toward safety is inconsistent. People joining the university community
often have variable safety awareness and understanding of the preventability of injuries.

Physical safety is often viewed as something that happens in the lab, not at a desk.

Support (and budget) for things such as ergonomic equipment and consultations is inconsistent across
units/faculties. This may create delays.

Some leaders require additional professional development and organizational alignment in order to develop
the appropriate skills to manage and lead.
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Employee Empowerment
The university must understand the foundational assumption that every human that works at the U of A
needs to be respected as a human being.
Many employees are not comfortable raising their safety concerns.

Power dynamics between leaders and employees (including grad students) make it difficult for employees to
feel their concerns are heard.

Front line supervisors depend on higher level leaders to make decisions and may not have the
skills/experience to act in their own context.

Employees may not feel comfortable making decisions to stop tasks that are unsafe. They will need
direction, permission and continuous coaching.

A safe place to speak is not well established.

Currently, research units have a hierarchy structure where senior members are considered to be right and are
not questioned so not all employees feel comfortable stopping work to address safety.

Current environment does not enable old work habits and practices to be questioned to understand if it’s
really a good habit or just been done because this is “how we do things here”.

The university’s health, safety and environment management system is not universally well understood.

Costs of incidents are not transparent.

Lack of mentorship of employees.

Empowerment often aligns with authority, and some employees feel they do not have authority or their
efforts are ignored.

Lead researchers do not consistently recognize and empower employees who work for them in the safety
aspects of a lab.

Rewards
Safety not currently part of the employee review, performance or salary processes.

Inconsistent reporting / sharing of safety information and good safety behaviours (i.e. hard to determine
who/what to reward).

Resources to support rewards ($$) are not allocated.

Not all leaders and supervisors have the necessary skills to offer positive feedback.

A reward system for safety performance has not been designed and implemented.

Celebrating good safety performance is not something that is familiar to all units.

Reporting Systems
Current systems are limited in their trending/reporting capabilities.

Many leaders and employees don’t know where to find, or don’t have access to, safety information.

There is a high quantity of information and communications bombarding leaders and employees. Bandwidth
and prioritization may be issues.

Use of dashboards is new to some leadership groups and will require training/education.

Using mainly central reporting systems may reduce the benefits from leaders using internal
reporting/tracking.

Employees will still not report even with information, education and enforcement.
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A Culture of Care
U of A’s Safety Action Plan

General Faculties Council:
Monday November 14, 2022
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Background

• The university has robust health and safety structures; however, there is a gap in the health and 
safety culture.  Recently, the university has seen an increasing number of safety-related incidents.

• As such, there needs to be an organizational shift such that safety becomes a core value of the 
university.

• A committee and working group were established:

• Safety Strategy Advisory Committee

• Safety Strategy Working Group

• To work towards the following mandate:  Three-year strategy to achieve safety as core value 

2



3

Generative05
● Safety is how we do business 

around here.

Proactive04
● Safety leadership and values 

drive continuous improvement.

Calculative03
● We have systems in place to 

manage all hazards.

Reactive02
● Safety is important, we do a lot 

every time we have an accident.

Pathological01
● Who cares as long as we don’t 

get caught?

End State
 “Everyone 
Owns their 

Safety 
Performance 

and that of 
Others”

Hudson Model 

Buy-in and 
Organizational 

Alignment

Employee 
Empowerment

Recognition 
and Rewards

Reporting 
Systems

Four Pillars 



Elements of the Safety Action Plan

4

The following are key elements of the Safety Action Plan:

● The university recognizes that safety encompasses physical, psychological, and cultural safety.
● The Action Plan focuses primarily on physical employee safety while aligning with numerous 

initiatives that address other aspects of safety, including Indigenous and EDI strategic plans, 
university employee psychological, cultural and wellness initiatives.

● Builds on university’s current Health, Safety and Environment Management System (HSEMS).
● Identifies safety culture gaps within the four pillars of the Hudson Model.

The three year plan will have initiatives with measurable outcomes and accountabilities. The 
initiatives will be aligned with the Hudson Model pillars and HSEMS elements.

To support the plan, a robust communications plan has been developed. 



Next Steps
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● The Culture of Care: U of A’s Safety Action Plan will be introduced to the university community 
on December 1 at the Health, Safety and Environment Symposium.

● Following the introduction, HSE will build a detailed implementation plan by March 2023. 

● Safety Action Plan implementation is planned to commence April 2023 with initiatives 
prioritized based on resource availability.

● Regular reporting to BARC on the plan’s implementation. 



Role of Internal Audit

6

Internal Audit will perform a two part audit to assess the progress towards the university’s safety 
culture end goal: “Everyone owns their safety performance and that of others” 

Part 1 will audit the university’s HSEMS.

○ Benchmark the university’s HSEMS against industry standards and peer institutions.
○ Assess the HSEMS structure and institutional compliance with the HSEMS.
○ The initial report is anticipated to be presented to BARC at their May 29, 2023 meeting. 

Part 2 will assess if the university is enhancing its safety culture through a “Safety Climate Survey.”

○ Conduct a baseline health and safety climate survey, January - March 2023, with planned 
reporting to BARC at their May 29, 2023 meeting.

○ Follow up survey planned for fall 2024 with planned reporting to BARC at their March 2025 
meeting. 



Leading with Purpose.
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GENERAL FACULTIES COUNCIL 
For the meeting of November 14, 2022 

Item No. 10B 
Governance Executive Summary 

Advice, Discussion, Information Item 
 

Agenda Title Student Financial Support Annual Report To Our Community and 
Accompanying Overview 

 
Item 

Proposed by Norma Rodenburg, Acting Vice Provost and University Registrar 
Presenter Melissa Padfield, Deputy Provost (Students and Enrolment) 

Norma Rodenburg, Acting Vice Provost and University Registrar 
 
Details 

Office of Administrative 
Responsibility 

Office of the Registrar 

The Purpose of the Proposal is  In the attached report, the RO provides a snapshot of the current state 
of undergraduate and graduate financial supports issued by the Office 
of the Registrar (RO) in the 2021/22 fiscal year. 

Annual reporting to administrative and governance committees on 
student financial support is part of the Office of the Registrar’s 
commitment to providing reporting and information on matters affecting 
student success on campus, and meets the reporting requirements 
outlined in the UAPPOL Undergraduate Student Financial Support 
Procedure. 

This year, changes were made to the report, which now provides an 
overview of our strategy to ensure that “qualified undergraduate and 
graduate students can attend the university through the provision of 
robust student financial support”1, key facts as well as trends and 
patterns over time. Also new is a section on “What’s Next”, which 
outlines the work the RO has been doing to develop new programs and 
processes that align the administration of financial supports with the 
Equity, Diversity and Inclusion (EDI) and Indigenous Initiatives (II) of the 
university. 

Executive Summary 
 

The report provides details on the financial support administered by the 
RO for fiscal year 2021/22, giving details on spending for domestic, 
Indigenous, international, and graduate financial support expenditures. 
The associated overview gives a quick reference of statistics and 
figures.  

Supplementary Notes and 
context 

 

 
Engagement and Routing (Include proposed plan) 

Consultation 
and 
Stakeholder 
Participation  

Those who have been informed: 
The following stakeholders have seen the report for discussion and feedback: 

• Kathryn Todd, Deputy Provost (Academic) 
• Janice Causegrove-Dunn, Vice Provost Programs: September 26, 2022  
• Kelly Spencer, Associate Vice-President, VER Development and Alumni 

Relations:  September 26, 2022  
• Edith Finczak, Office of the Provost and Vice-President (Academic): September 

26, 2022   
• Kathleen Brough, Senior Administrative Officer: September 26, 2022   



GENERAL FACULTIES COUNCIL 
For the meeting of November 14, 2022 

Item No. 10B 
• Carley Roth, Portfolio Initiatives Manager: September 26, 2022 
• Florence Glanfield, Vice-Provost Indigenous Programming & Research: 

September 26, 2022   
• Evelyn Hamdon, Senior Advisor, Equity & Human Rights: September 26, 2022   
• André Costopoulos, Dean of Students: September 26, 2022   
• Ravina Sanghra, Acting Associate Dean (Students): September 26, 2022 
• Shana Dion, Assistant Dean FNMI Student Services: September 26, 2022   
• Alexis Ksiazkiewicz, Government & Stakeholder Relations: September 26, 2022   
• Ali Shiri, Vice Dean, Faculty of Graduate Studies and Research:  September 26, 

2022   
• Cen Huang, Vice Provost and AVP International: September 26, 2022   
• Doug Weir, Executive Director, Student Programs & Services, University of 

Alberta International: September 26, 2022   
• John Gregory, Director, International Recruitment & Transnational Programs: 

September 26, 2022   
• Abner Monteiro, Students’ Union President: September 26, 2022   
• Anas Fassih, Graduate Students’ Association President: September 26, 2022   

 Those who have been/will be consulted: 
Provost’s Council: Oct 17, 2022 
PEC-O: Oct 20, 2022 
Advisory Committee on Undergraduate Financial Support (ACUS): Oct 28, 2022 
Advisory Committee on Enrolment Management (ACEM): Oct 28, 2022 
Dean’s Council: Nov 2, 2022 
COSA: Nov 3, 2022 (for discussion) 
GFC: Nov 14, 2022 (for information) 
APC: Nov 16, 2022 (for discussion) 
BLRSEC: Nov 25, 2022 
BFPC: Nov 29, 2022 

 Those who are actively participating: 
• Melissa Padfield, Deputy Provost Student & Enrolment  
• Norma Rodenburg, Acting Vice Provost and University Registrar 
• Anna Hughes, Associate Registrar 
• Fiona Halbert, Assistant Registrar Student Financial Support 
• Erin Stepney, Assistant Registrar Enrolment Analytics and Insights 

 
Strategic Alignment 

Alignment with For the Public 
Good 

1. OBJECTIVE: Build a diverse, inclusive community of exceptional 
undergraduate and graduate students from Edmonton, Alberta, Canada, 
and the world.  
i. Strategy: Develop and implement an undergraduate and graduate 
recruitment strategy to attract top students from across the diverse 
communities in Alberta and Canada, leveraging our strengths as a 
comprehensive research-intensive, multi-campus university with options 
for francophone and rural liberal arts education. 
ii. Strategy: Develop and implement an undergraduate and graduate 
recruitment and retention strategy to attract top Indigenous students. 
iii. Strategy: Optimize our international recruiting strategies to attract 
well-qualified international students from regions of strategic importance, 
and enhance services and programs to ensure their academic success 
and integration into the activities of the university. 
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iv. Strategy: Ensure that qualified undergraduate and graduate students 
can attend the university through the provision of robust student financial 
support. 

Alignment with Core Risk Area Please note below the specific institutional risk(s) this proposal is 
addressing. 
☒ Enrolment Management 
☐ Faculty and Staff 
☒ Funding and Resource Management 
☐ IT Services, Software and Hardware 
☐ Leadership and Change 
☐ Physical Infrastructure 

☒ Relationship with Stakeholders 
☒ Reputation 
☐ Research Enterprise 
☐ Safety 
☒ Student Success 

Legislative Compliance and 
jurisdiction  

1. Post-Secondary Learning Act (PSLA): The PSLA (Section 
26(1)(o))  

2. PSLA Section 60(1)(b) 
3. GFC Academic Planning Committee Terms of Reference 

Mandate of the Committee 
4. General Faculties Council Terms of Reference (1. Mandate of the 

Committee) 
5. GFC Executive Committee Terms of Reference (1. Mandate of 

the Committee) 
6. Board Learning, Research and Student Experience Committee 

(BLRSEC) Terms of Reference/Mandate of the Committee (1. 
Mandate and Role of the Committee) 

7. Board Finance and Planning Committee (BFPC) Terms of 
Reference/Mandate of the Committee (1. Mandate and Role of 
the Committee) 

8. UAPPOL Undergraduate Student Financial Supports Procedure, 
Section 6. Annual Reporting 

 
Attachments (each to be numbered 1 - <>) 
1. Student Financial Support Annual Report To Our Community (pages 1 – 18) 
2. Overview – Annual Report on Undergraduate Student Financial Support (pages 19-22) 
 
Prepared by: Fiona Halbert, Assistant Registrar Student Financial Support, Fiona.halbert@ualberta.ca 
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Pivot to remote meeting - GFC October 17, 2022 
1 message

Kate Peters <peters3@ualberta.ca> Fri, Oct 14, 2022 at 2:28 PM
Cc: Faiza Billo <faiza.billo@ualberta.ca>, Heather Richholt <richholt@ualberta.ca>

Dear Members of General Faculties Council (GFC),
I am writing to inform you that with the permission of the Chair, we are pivoting to a remote format for Monday’s 
meeting of GFC. Several members of the GFC team have been home sick this week and we are unable to run a hybrid 
a meeting without all team members on campus. 
The meeting materials have been updated with the responses to GFC questions. You can find the revised materials on 
the University Governance website.
If anyone, especially a student, is on campus and requires a workspace to access the video conference, please 
contact Faiza Billo.
Thank you,
Kate

Kate Peters | Pronouns: She/Her/Elle 
Secretary to General Faculties Council (GFC) and Manager, GFC Services 

UNIVERSITY OF ALBERTA 
University Governance 
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University Governance | www.governance.ualberta.ca 

This email message, including any attachments, is intended only for the named recipient(s) and may contain information that is confidential
and/or exempt from disclosure under applicable law. If you have received this message in error, or are not the named recipient(s), please
immediately notify the sender by reply email and delete this email message, including any attachments. Any communication received in error, or
subsequent reply, should be deleted or destroyed.
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[Deadline Attached] GFC Executive Committee Report to GFC 

Kate Peters <peters3@ualberta.ca> Fri, Nov 4, 2022 at 4:03 PM
Cc: Heather Richholt <richholt@ualberta.ca>, Faiza Billo <faiza.billo@ualberta.ca>

Dear Members of GFC, 

At their October 31, 2022 meeting, the GFC Executive Committee discussed the motion passed at the October 17, 2022 
meeting of General Faculties Council to recommend that the Board of Governors pause the implementation of the 
College Dean Selection Procedure, and how to communicate that recommendation to the Board. They followed the 
guidelines set out in the Communicating Recommendations from General Faculties Council to the Board of Governors 
document.
As per section 3b Exec agreed to nominate Elected GFC Academic Staff Member Carolyn Sale to present the attached 
decision to the Board of Governors at their December 9th meeting. GFC now has the opportunity to nominate a different 
individual than the person chosen by Exec to present to the Board. 
If you would like to suggest a different individual for this role, please contact me by November 8, 2022. If required, the 
matter will be put to an electronic vote by GFC members.
If you have any questions about this process please contact me.
Thank you,
Kate

Kate Peters | Pronouns: She/Her/Elle
Secretary to General Faculties Council (GFC) and Manager, GFC Services 
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FINAL Item 8 - Notice of Motion - Pausing Implementation of Policy.pdf 
49K

https://www.ualberta.ca/governance/media-library/documents/member-zone/gfc-principle-documents/joint-meetings-bgc-gfc-exec-recommendations-final.pdf
mailto:kate.peters@ualberta.ca
https://www.ualberta.ca/index.html
http://www.governance.ualberta.ca/
https://mail.google.com/mail/u/0/?ui=2&ik=3aa9a25cc0&view=att&th=18444ac6668c1749&attid=0.1&disp=attd&realattid=f_la303dav0&safe=1&zw


 
Carolyn Sale 

Motion for the General Faculty Council’s Meeting of 17 October 2022 
GFC to consider “College Dean Selection Procedure” 

 
 
 
Whereas section 26.1 of Alberta’s Postsecondary Learning Act declares that: 
 

“Subject to the authority of the board, a general faculties council is responsible for the 
academic affairs of the university and, without restricting the generality of the 
foregoing, has the authority” over various matters specified in 26.1; and 

 
Whereas section 26.1(o) of Alberta’s Postsecondary Learning Act, states that the General 
Faculties Council has the authority to: 
 

(o) make recommendations to the board with respect to affiliation with other 
institutions, academic planning, campus planning, a building program, the budget, the 
regulation of residences and dining halls, procedures in respect of appointments, 
promotions, salaries, tenure and dismissals, and any other matters considered by the 
general faculties council to be of interest to the university; and 

 
Whereas the General Faculties Council cannot exercise its statutory powers under the 
Postsecondary Learning Act unless it is advised, in advance and in a timely manner, of all 
policies that the President or the Provost intends to take to the Board of Governors for its 
consideration and approval; and 
 
Whereas at its meeting of 17 June 2022, the Board of Governors considered and approved a 
new policy, “College Dean Selection Procedure,” presented to it by the Provost without the 
policy having been presented to the General Faculties Council for its consideration and 
recommendation; 
 
The General Faculties Council requests that the Board of Governors not act upon or continue to 
act upon this “Procedure” until such time as the General Faculties Council has had the 
opportunity to consider and make a recommendation to the Board on the “Procedure,” as its 
statutory right. 
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