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The Issue 
▪ Students of all demographics and years of study tend to 

be unfamiliar with the substance of central UAlberta 
policy documents, such as the Code of Student  
Behaviour and the Grading Policy and Procedure. 

▪ Many students do not know how to access 
information on how to make an appeal when they are 
accused of breaking a UAlberta policy. 
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The Statistics

● In an exploratory study, the Students’ Union collected 
1721 responses to understand students’ perception, 
experience, and awareness of their rights and 
responsibilities. 

● 58% of respondents indicated they “did not know 
much” or “did not know anything at all” about their 
rights and responsibilities, and very few respondents 
were confident they knew a lot.

● 10% of students were unaware that any of these 
documents existed.
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I felt especially powerless because I was 
going up against the Dean of my faculty who 
had complete control over what was going to 

happen to me. I felt weak and vulnerable. I 
would have liked to know about other options 

and all of the potential outcomes.

“

”



“At times I have wanted to appeal grades 
but had difficulty. The pathway of 

escalation is confusing, especially in 
courses with TAs, instructors, 

coordinators, etc. It would be nice if 
instructors provided the pathway of 

escalation as well as instructions for each 
stage to make it easier for students. I 

don't have time during the semester to 
figure that all out.”



Our Solution
● Endorse the creation of a Charter of 

Student Rights & Responsibilities. 
 

● This Charter will serve as a consolidated document of 
all of a student’s rights and responsibilities at a 
university. This process puts student rights and 
responsibilities front-of-mind for both students and 
other members of the university community, creating a 
culture of improved clarity and accountability.
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What would be included in this Charter? 

● A preamble to set the tone of the document. 
● Consolidation of academic rights, procedural rights, 

and fundamental rights that currently exist in the 
University of Alberta Policies and Procedures Online 
(UAPPOL). 
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Groups / Stakeholders Consulted

● Governance Office
● President's’ Office 
● Dean of Students 
● UASU Executive 
● Various U15 SU Executives
● Various GFC Committees

○ CLE, EXEC, COSA, APC
● Upcoming 

○ Council of Faculty Associations (in January) 
○ UASU Students’ Council (in January)
○ Ombuds Office
○ Associate Deans
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A Draft Preamble

A positive, engaged student experience often depends on students being fully 
informed about their rights and responsibilities. Clear expectations and 
standards can protect students and help them avoid mistakes, 
misunderstandings, and serious problems during their time at the University of 
Alberta. 

This document is a guide for undergraduate and graduate students, and create 
clarity about the authoritative resources that explain their rights and 
responsibilities. Within the scope of the University of Alberta’s authority, 
diverse policies and procedures are the authoritative resources. As students’ 
rights and responsibilities are spread throughout many policy documents, this 
document will serve as a proactive resource to help students avoid problems, 
and a reactive resource to help them navigate appeals and disciplinary 
processes in ways that produce the fairest possible results. Students should 
also find valuable insights into University policy through the Office of the 
Student Ombuds. In addition, faculty-specific standards and procedures can 
affect students’ rights and responsibilities.
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president@uasu.ca
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