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Details 

Responsibility Provost and Vice-President (Academic) and Vice-President (Finance 
and Administration) 

The Purpose of the Proposal is 
(please be specific) 

The purpose of this report is to provide an overview and information 
about the activities of each office and to comment on trends and issues. 
 

Executive Summary 
(outline the specific item – and 
remember your audience)  

In 2008, the University introduced the Office of Safe Disclosure and 
Human Rights as an intake service for issues arising under the Ethical 
Conduct and Safe Disclosure Policy.  
 
In 2010, the University created the Helping Individuals at Risk intake 
function to provide campus community with a centralized service for 
reporting at risk behaviour. 
 
Program activity is reported to GFC Annually.   

Supplementary Notes and 
context 

 

 
Engagement and Routing (Include proposed plan) 

Consultation and Stakeholder 
Participation  

n/a 

 
Strategic Alignment 

Alignment with For the Public 
Good 

· Values – Above all, we value intellectual integrity, freedom of 
inquiry and expression, and the equality and dignity of all 
persons as the foundation of ethical conduct in research, teaching, 
learning, and service.   
We value diversity, inclusivity, and equity across and among our 
people, campuses and disciplines.  

· Goal: Build a diverse, inclusive community of exceptional students, 
faculty and staff from Alberta, Canada, and the world.   

o Objective 1 – Build a diverse, inclusive community of 
exceptional undergraduate and graduate students from 
Edmonton, Alberta, Canada and the world.   

o Objective 3 – Support ongoing recruitment and retention of a 
highly skilled, diverse community of non-academic and 
administrative staff by enriching the University of Alberta’s 
working environment.      
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o Objective 5 – Build and strengthen trust, connection, and a 

sense of belonging among all members of the university 
community through a focus on shared values.   

 
Alignment with Institutional 
Risk Indicator 

Please note below the specific institutional risk(s) this proposal is 
addressing. 
☐ Enrolment Management 
☒ Faculty and Staff 
☐ Funding and Resource Management 
☐ IT Services, Software and Hardware 
☐ Leadership and Change 
☐ Physical Infrastructure 

☐ Relationship with Stakeholders 
☒ Reputation 
☐ Research Enterprise 
☒ Safety 
☒ Student Success 

Legislative Compliance and 
jurisdiction  

Post-Secondary Learning Act (PSLA)  
GFC Policy 
GFC Executive Committee Terms of Reference 
GFC Terms of Reference  
Board Safety, Health and Environment Committee Terms of Reference 
 

 
Attachments 
1. Office of Safe Disclosure and Human Rights (OSDHR) Annual Report 2017-18 
2. Helping Individuals at Risk (HIAR) Annual Report 2017-18 
Prepared by: Evelyn Hamdon, Acting Director (Safe Disclosure and Human Rights) and Kris Fowler, Director 
(Helping Individuals at Risk) 
 



Office of Safe Disclosure and  
Human Rights (OSDHR) 

Annual Report 2017-18 
 
Program Goals 
 
The Office of Safe Disclosure & Human Rights (OSDHR) has two functions: the provision of the 
University of Alberta’s confidential disclosure services and the promotion and stewardship of 
human rights.  In these regards, the office provides intake, advisory, and educational services to 
students, staff, and faculty at all University of Alberta campuses.  
 
This report spans the period of July 1, 2017 - June 30th, 2018. 

 
Disclosure Activity 
 
OSDHR operates on a confidential intake and referral model.  Where required, individuals or 
groups that make disclosures to the office are referred to the most appropriate university service 
provider(s) in order for the matter to be addressed. Disclosures can be made in person, online, 
over the telephone or via email. Disclosures made via email or our online reporting tool have the 
option of being made anonymously. Where possible (that is when we are provided with contact 
information) anonymous disclosures are responded to with an invitation to speak directly to an 
advisor.  
 
During the reporting period, the OSDHR provided intake and referral services relating to 228 
disclosures. The majority of disclosures related to harassment and discrimination, but allegations 
on a wide variety of matters including safety, fraud and the application of collective agreements 
were disclosed.  Similar proportions of disclosures were received from students (33%) and non-
academic staff (32%).  Twenty-four per cent of disclosures were from academic staff1. 
 
  

                                                           
1 This number reflects the initial contact or disclosure, and does not account for follow up contact which 
includes email, in person, and telephone contact. 
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Each disclosure can include multiple issues; disclosures were made relating to a range of issues 
with various forms of harassment being the most commonly cited issue (180), followed by 
discrimination (78).  
 
Table 1. Disclosure types 
Nature of disclosed allegation 2017/18 2016/17 2015/16 

Academic Appeal 5 5 3 
Academic Integrity - - - 
Breach of Collective Agreement 6 7 6 
Breach of Contract 1 1 4 
Breach of Ethical Conduct & Safe Disclosure Policy 3 15 8 
Conflict of Interest - 3 4 
Discrimination 78 65 14 
Duty to Accommodate 21 10 6 
Harassment 180 164 62 

          Bullying 42 106 38 
          General 81 10 14 
          Gender - - 1 

          Race 22 9 3 
          Sexual 35 39 6 

          Sexual Identity - - - 
Privacy Concerns - - - 
Reasonable Accommodation - - - 
Safety 3 6 3 
Theft/Fraud 1 3 2 
Other 40 10 6 
TOTAL 338 289 118 

 
Referrals 
Matters reported to the Office are typically referred to existing campus resources for resolution. 
The OSDHR maintains working relationships with colleagues across campus to ensure delivery of 
effective and appropriate referral services.  While there are over 21 potential resources we draw 
upon, the majority of our referrals are to the Non-Academic Staff Association (NASA), Office of 
Student Ombuds, the appropriate Chair/Dean, Academic Association of Staff University of Alberta 
(AASUA), Employee and Family Assistance Program (EFAP), and Graduate Students’ Association 
(GSA). Other services referred to less frequently include Faculty Relations, Protective Services, 
Helping Individuals at Risk, Immediate Supervisor, Internal Audit Services, and Student 
Accessibility Services.   
 
Human Rights 
 
The Discrimination, Harassment, and Duty to Accommodate policy provides direction on our 
human rights commitments. The policy states “The University is enriched by diversity, and it 
welcomes and seeks to include many voices, including those that have been under-represented or 
excluded.” The OSDHR undertakes a variety of activities that enhance awareness and 
understanding of the principles of human rights, including the provision of training, consulting, 
and coaching to faculty, staff, students, and postdoctoral fellows. During the reporting period, 
the OSDHR provided 33 presentations, workshops, and other educational and information 
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sessions. In addition, we regularly consult with Deans, Chairs, and others senior administrators on 
issues that relate to the Discrimination, Harassment, and Duty to Accommodate Policy.  
 
The office also supports various processes and committees by providing advice on human rights 
policies and best-practices. Additionally, the OSDHR collaborates with various campus service 
providers on projects that promote a positive human rights environment and the university, such 
as Equity Diversity and Inclusion Week and, the Visiting Lectureship in Human Rights and the 
Equity, Diversity, and Inclusion Scoping and Working groups. 
 
When possible, the OSDHR collaborates with community organizations to lend expertise or build 
awareness of the University’s commitment to human rights. We currently participate in the 
Diversity & Inclusion Working Group, an ad hoc group of offices working on diversity, inclusion, 
and Human Rights issues in post-secondary contexts. 
 
Areas of Focus for 2017-18 
 
Student Engagement 
The OSDHR continued to expand its engagement with students during the reporting period. A 
Human Rights Internship program was piloted in co-operation with University of Alberta 
International.  Three international students were selected to participate in an 8-month long 
program. Program activities included seminars with OSDHR staff on the topic of Human Rights in 
Post-Secondary Contexts, opportunities to provide information to their peers, and opportunities 
to volunteer at Human Rights events hosted by OSDHR. The program was reviewed at the end of 
the year and recommendations were made to refine the next iteration of the program. It will be 
re-implemented in 2019. 
 
Beginning in the spring of 2018, the OSDHR was invited to participate in a series of initiatives to 
enhance graduate student experiences. The specific nature of the work is currently evolving and 
will be reported on more fully next year. 
 
The OSDHR provides funding to student groups whose work contributes to equity, diversity, 
inclusion (EDI) and/or human rights at the University of Alberta. We continue to meet with our 
colleagues in the Students’ Union to ensure that the funded groups have the information they 
need to contribute to EDI at the U of A. 
 
During the academic year 2017-2018 the OSDHR EDI fund supported the following student 
initiatives: 
 

● MedX Edmonton - MedX Edmonton Conference on May 12 2018, $1000 Educational 
Funding. They were awarded funding to help subsidize attendance fees for members of 
underrepresented populations in the medical field.  

● Indigenous Law Students' Association - Speaker Series on March 9 2018. $1000 
Educational Funding. They were awarded funding for the speaker series which featured 
speaker events which would open doors and conversations to Reconciliation on campus.  

● U of A Women in Science and Engineering (WISE) - Black Tie Affair on February 16 2018, 
$500 Social Funding.  

 
Implementation of For the Public Good 
OSDHR has and will continue to initiate and support activities that promote “For the Public 
Good,” particularly those related to equity (Objectives 2 and 3). During this reporting period, the 
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OSDHR made significant contributions to the work of the Deputy Provost’s initiative the 
development of the Equity, Diversity, and Inclusion Strategic Plan and the implementation of it.  
OSDHR contributions included participation on the Scoping and Working Groups, conducting a 
literature review to guide the drafting of the EDI strategic plan, drafting a preliminary strategic 
plan for discussion by Scoping Group membership, and working with the Deputy Provost on the 
implementation strategy. OSDHR also took a lead in the research and planning for the provision of 
an EDI workshop for senior administration. 
 
 
Address Implications of New Occupational Health and Safety Act (Alberta) 
The new Occupational Health and Safety Act (Alberta) came into effect in June of 2018. The act 
is amended to include psychosocial hazards to existing physical hazards. The implications of this 
change for the University of Alberta are being considered and responded to within various 
contexts. As a key stakeholder on these issues, the OSDHR, was invited by Environmental Health 
and Safety, to participate in conversations to address and prepare for these changes.  
 
Upcoming Strategic Areas of Focus 
 
Website Review 
The OSDHR website is currently being reviewed and through the 2018-19 year, updates to the 
content and layout will be undertaken.  Ultimately, the website will become a better resource 
for those seeking information about the office, and for general information about Human Rights 
and the disclosure process.  It will also serve to support educational outreach activities through 
the provision of information about presentations and workshops offered by OSDHR.   
 
Implement new Intake and workflow system 
A new system is in development that will track and monitor both disclosures and consultations. 
The new system will allow for more robust reporting and will enable the collection of data in a 
way that facilitates research to ensure ongoing best practices and responsiveness to emerging 
issues.  The major benefit of the new system will be in expanded reporting on activities and 
enhanced opportunities for qualitative research that will spotlight opportunities and topics for 
education outreach.  The new tracking system is in the final stages of development and is 
anticipated to be ready for regular use by mid-2019. 
 
Equity, Diversity, and Inclusion 
The OSDHR will continue to provide support for the implementation of the strategic plan via 
participation in the EDI Scoping Group and other subcommittees as required. Furthermore, 
OSDHR anticipates providing support (consultative and educational) to academic and non-
academic units, as well as to student groups on how to enact and promote principles and 
practices associated with EDI.  
 
Student Engagement  
The OSDHR continues to engage with students. The following summarizes some of the key 
student-related activities currently planned for 2018-19: 
 

● Work with the Students’ Union to support a greater understanding of Human Rights and 
Equity as it may pertain to student group activities.  

● Provide training for student groups on the Discrimination, Harassment, and Duty to 
Accommodate Policy 
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● In-service for Physics undergraduate students to support their intention to provide an 
accessible and inclusive conference experience at the Canadian Undergraduate Physics 
Conference (CUPC), information sessions to Engineering students  

● Participation in Student Orientation Activities (presentations and/or tabling activities) 
○ International Student Orientation 
○ GSA Fall Orientation 
○ Transition Year Program Orientation 
○ Other requests as they arise 

● Ongoing (elective) workshops for FoMD students in the Community Engagement Program 
● Development and implementation of a mandatory course (related to EDI) for students in 

FoMD (Community Engagement) 
● Provide advice and support to FGSR activities relating policy review in conjunction with 

new OHS Act. 
● Continue to provide funding to student groups whose work contributes to equity, 

diversity, inclusion and/or human rights at the University of Alberta. 
● In winter 2019 we will redesign of the Student Intern Program, with the intention of 

selecting participants for the summer of 2019. 
 
Education and Outreach  
Education and outreach activities will continue to have serve students, faculty, and staff, and 
post-doctoral fellows by responding to requests for workshops and presentations on  

● Discrimination, Harassment, and Duty to Accommodate Policy  
● Disclosure 
● Equity, Diversity, and Inclusion issues and practices 
● Human Rights and Protected Grounds 

 
We will also continue to consult with colleagues who have specific questions or who face 
particular issues in any of the aforementioned areas. Further, the new reporting system will allow 
us to track consultations for reporting and planning purposes. 
 
Beginning 2019 the OSDHR will develop and implement the delivery of core workshops available 
to the University community on a number of our most popular topics. These core subject areas 
have been determined in consultation with students, faculty, and staff and based on more 
frequently sought-after information and advice. Our intent is to offer these workshops on a 
rotating basis throughout the year.  
 
OHS Act and EHS  
OSDHR will continue to work with Environmental Health and Safety to explore the implications of 
the new act, through our participation in the Psychosocial Hazard Working Group. These 
implications will also shape future educational offerings. 
 
Policy and Procedure Review 
Given the new EDI strategic plan, the new OHS Act, and in the name of good practice we are 
conducting a review of policies and procedures that guide the OSDHR practices and protocols to 
ensure that we continue to serve the University community appropriately. 

https://www.cap.ca/congress-conference/cupc/
https://www.cap.ca/congress-conference/cupc/
https://www.cap.ca/congress-conference/cupc/


HELPING INDIVIDUALS AT RISK (HIAR) ANNUAL REPORT 2017-18 
 

The HIAR program provides a centralized location for reports of at risk behavior 
in order to facilitate a “connecting of the dots” of what could otherwise be 
viewed as isolated and less urgent incidents.  One impetus behind the creation 
of this program was the key finding from the shootings at Virginia Tech that 
failure to share information on what were considered isolated incidents resulted 
in an underestimation of risk.  The HIAR program helps connect Individuals at 
Risk of harm to self or others to resources before a situation escalates, and 
ensures a coordinated response across campus. 

REPORTS OF INDIVIDUALS AT RISK 

The HIAR program received 838 reports, an increase of 186 or 25%, from the previous year. As seen in the chart below, 
this represents a continued increase in the growth of the program of at least 20% per annum.  Reports were about 429 
individuals at risk, only 14 more, or a 3% increase, from the previous year, which would indicate that HIAR received an 
increase in multiple reports about an individual at risk than previous years. 

 

Figure 1: Growth of the HIAR Program 

The majority of reports to the program (661 reports, 79%) continued to be regarding undergraduate students. 73 (9%) 
were regarding graduate students, 46 reports (5%) were about faculty or staff, 25 reports (3%) were about those in open 
studies, 14 reports (2%) were about former students, 9 reports (1%) were regarding visiting students, 2 reports were 
about Post-Doctoral Fellows and the remainder (8 reports, 1%) were other (i.e. applicants, special students, or former 
employees). There were 265 reports about international students, which comprised 31% of all reports to HIAR, an 
increase from the previous year (24%) in the percentage of reports that were about international students. 
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Reports about Individuals at Risk were almost equally divided between males (417 reports, 49%) and females (393 
reports, 47%), while 9 reports (1%) were about transgender or non-binary individuals. 

Most reports were about a concern that the individual at risk was at risk of harm to self (379 reports, 45%), which is 
consistent with the previous year when there was a spike in the number of reports about harm to self. Three hundred 
and eight reports (37%) were regarding a behavioural concern where the individual at risk was exhibiting worrisome 
behaviour that did not yet meet the assessment of harm. Seventy-seven reports (9%) were regarding those deemed to 
be at risk of harm to others, 21 reports (3%) were about those at risk of both harm to self and harm to others, 34 reports 
(4%) were at risk from others, 9 reports (1%) were regarding bullying or harassment, and 10 reports (1%) were regarding 
academic concerns.  

 

REPORTERS OF AT RISK BEHAVIOUR 

The greatest number of reports came from University of Alberta Protective Services (146 reports or 17%), staff members 
(138 reports or 16%) and Residence Services (126 reports or 15%). A significant number of reports were also received 
from instructors (107 reports or 13%), the Office of the Dean of Students/University Student Services (107 reports or 
13%) and Senior Administrators (100 reports or 12%).  
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In regards to reports received from faculties, the largest number of reports were received from the Faculty of Arts (105 
reports or 13%), Faculty of Engineering (49 reports or 6%) and Faculty of Science (44 reports or 5%). For the first time in 
the history of the HIAR program, HIAR received at least one report from every faculty on campus including Augustana, 
Campus St. Jean and St. Joseph’s College. 

The busiest months for receiving reports of at risk behaviour continue to be those at the end of the fall and winter 
terms; March 2018 (103 reports or 12%), November 2017 (97 reports or 12%) and December 2017 (96 reports or 11%).   

 

SERVICES PROVIDED 

More than one service is often provided to an Individual at Risk and/or the reporter, depending on the situation and the 
level of risk. Receiving a report for information purposes is the only report that requires no action by HIAR staff, which 
means that HIAR staff provided at least one service in all other reports (85%) received.  

 
Service Provided 

Number of Reports % of Reports 
2016-17 2017-18 2016-17 2017-18 

Information Purposes Only 105 125 16% 15% 
Coaching/Advice for Reporter 164 302 25% 36% 
Contact Individual at Risk 131 175 20% 21% 
Discuss Safety Measures 33 30 5% 4% 
Follow up (TOTAL) 301 564 46% 67% 
Follow up General N/A 240 N/A 29% 
Follow up Academics N/A 137 N/A 16% 
Follow up Residence N/A 100 N/A 12% 
Follow up Student Services N/A 87 N/A 10% 
Formal Assessment of  Risk  24 38 4% 5% 
Information shared with health care 
provider 

N/A 21 N/A 3% 

Monitor Situation 43 131 7% 16% 
Referral for Individual at Risk 256 350 39% 42% 
Referred to HIAR Case Team 178 220 27% 26% 
Refer to or Attend Protocol Team 34 86 5% 10% 
Reporter/Victim Provided Referral 46 69 7% 8% 
Welfare check/contact police N/A 16 N/A 2% 
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Several new categories (highlighted in purple) were added in an effort to better track the type of work that HIAR staff 
engage in after a report is made to the program. These included specifying the type of follow up that occurs, requesting 
police or Protective Services to conduct a welfare check, and sharing information with a health care provider. 

The most common services delivered were follow up (67%), providing referrals for the individual at risk (42%) and providing 
coaching and advice to reporters to the HIAR program (36%).  There was a significant increase (14%) in the percentage of reports in 
which HIAR staff provided follow up action (21%), coaching and advice (11%) and attending Protocol Team meetings (doubled from 
5-10%). Similar to the previous year, this increase in services provided was likely due to an increase in the complexity of the reports 
received to the program. 

It is important to note that in only 16 cases (2%) did HIAR need to contact police or Protective Services to request that a welfare 
check be conducted with an individual at risk to ensure their safety. As the program is intended to provide early intervention, and 
not imminent or urgent cases, this suggests that HIAR is receiving appropriate reports to the program. 

PROGRAM ACTIVITIES 

 
· Assisted in the development a crisis response protocol for the Director, of Public Awareness (Advanced Learning and 

Community Partnerships, Advanced Education), Government of Alberta 
 

· Facilitated 16 presentations about the program to various groups across campus including: 
o Lister Hall Students Association (LHSA) 
o Engineering graduate students 
o Community Helpers program attendees 
o Agriculture, Life and Environmental Sciences student advisors 
o the Landing volunteers 
o Residence Life team 
o Student Advisors’ Conference 
o Graduate Student Safety session  
o Accessibility Resources and Student Success Centre staff 

 
· Participated in several committees on and off campus: 

o ACCESS Open Minds Steering committee 
o ACCESS Open Minds Networking meeting 
o Restorative Initiatives in Sexual Violence working group 
o Suicide Prevention Implementation Policy Review subcommittee 
o Canadian Association of Threat Assessment Professionals Post-Secondary Institution Special Interest 

Group 

UPCOMING PRIORITIES 

 
· Sustainability of the program as staff resources for the intake function of the program remains an issue as 

reports continue to increase at least 20% each year.  
 

· Presentations to faculty and department councils to maintain awareness of the program. 
 

· Development of file retention guidelines based on best practice and recommendations from the Records 
Management Office.  
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