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Feb 20, 2020 
 
 
 
To whom it may concern: 
 
Re: Maintenance of AHS-owned Clinical technology   
 
AHS Clinical Engineering is one of the groups responsible for maintaining health care technology 
within our facilities. 
 
Planned/Preventive Maintenance and Performance Verification is performed on equipment to 
the manufacturer’s recommendations, CSA standards, and industry best-practices.  This 
includes calibration where required, however routine calibration adjustments are rarely required 
(or possible) on modern medical equipment.  Electronic Records of both planned and demand 
services are kept in our corporate maintenance management system, and are available for 
review upon request. 
 
We trust this meets your requirements to ensure that the clinical technology used in research 
activities is maintained to manufacturer’s standards and is routinely checked to verify 
performance meets specifications. 
 
Please contact your local Clinical Engineering department, or myself, if you have any questions 
or comments. 
 
 
 
Sincerely, 
 

 
Bud Haycock, C.E.T 
Director, Clinical Engineering Center of Expertise 
Alberta Health Services 
bud.haycock@albertahealthservices.ca 
403-524-4809 
 
cc:  Scott Olsen, Provincial Lead – Asset Management & Safety 
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