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University of Alberta Consumer Disclosure Information 

As per the Higher Education Opportunity Act (HEOA) of 2008, the United States (US) government 

requires institutions offering US Direct Loans to disclose the following consumer information. If you 

require any further information about the content, please contact Student Connect. 

Consumer Information Description 

Institutional and Financial 

Assistance Information for 

Students 

Visit our website for information regarding institutional and financial 

assistance for students. 

Family Educational Rights 

and Privacy Act (FERPA) 

Visit our website for more information regarding FERPA. 

Safeguarding Customer 

Information 

Postsecondary educational institutions participating in the Title IV 

programs are subject to the information security requirements 

established by the Federal Trade Commission (FTC). 

Misrepresentation The University of Alberta is committed to maintaining the highest level of 

integrity in all interactions with students, parents, and the US Department 

of Education. The Office of Registrar carefully monitors all financial aid 

documents for potential errors or discrepancies, including willful 

misrepresentations or fraud. 

 

The University of Alberta is required to report to the US Department’s 

Office of Inspector General any individual who is suspected of fraud or 

deliberate misrepresentation of information that may affect an applicant’s 

eligibility for Title IV aid. 

Student Loan Information 

Published by the US 

Department of Education 

The school is required to inform students anytime information regarding 

loan availability is published by the US Department of Education. The 

publication includes information about rights and responsibilities of 

students and schools under the Title IV, HEA loan programs. 

National Student Loan Data 

System (NSLDS) 

If the school enters into an agreement with a potential student, student, 

or parent of a student regarding a Title IV, HEA Loan the school must 

inform the student or parent that the loan will be submitted to the NSLDS, 

and will be accessible by servicers and schools determined to be 

authorized users of the data system. 

Entrance Counseling For 

Student Loan Borrowers 

Prior to the first disbursement, each school must provide to a first-time 

borrower of a Federal Direct Loan (other than consolidated or Parent 

PLUS loans) comprehensive information on the terms and conditions of 

the loan and of the borrower’s responsibilities. 

Exit Counseling for Student 

Loan Borrowers 

Each school must provide counseling to borrowers of loans under the 

Federal Direct Loan program (other than consolidated or Parent PLUS 

loans) shortly before the student borrower ceases at least half-time study 

at the school. 

Ineligible Programs and 

Courses 

Non-Degree, Nursing, Medicine and Dentistry programs are all ineligible 

for Title IV funding. Courses taught by St. Stephen College, St. Joseph 

https://www.ualberta.ca/registrar/scholarships-awards-financial-support/undergraduate-awards
https://www.ualberta.ca/registrar/scholarships-awards-financial-support/undergraduate-awards/references
https://www.ualberta.ca/registrar/scholarships-awards-financial-support/undergraduate-awards/references
https://www.ualberta.ca/why-ualberta/administration/information-and-privacy-office/forms---informed-consent-for-disclosure-of-pi
https://www.ualberta.ca/information-and-privacy-office/forms---informed-consent-for-disclosure-of-pi.html
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College and by telecommunication are ineligible for Title IV funding.  

Official Exchange If you intend to go on an official exchange as part of your program, you 

must be attending a Title IV eligible school. Please check the Federal 

School Code Search to ensure the partner university is eligible. 

 

https://fafsa.ed.gov/spa/fsc/#/SEARCH?locale=en_US
https://fafsa.ed.gov/spa/fsc/#/SEARCH?locale=en_US

