
RESIDENCE COMMUNITY
MANAGEMENT INTERN

Residence Services–Job Posting

2022-23 Academic Year

Number of
Positions 1

Employment Dates May  2,   2022  -   April   30,   2023

Pay Rate
$19.01 per hour, plus 1.5%
Vacation Pay: 4% of base pay (in lieu of vacation)
Statutory Holiday Pay: 5% (in lieu of statutory holidays)

Hours

Varied Hours
Approximately 35 hours per week from May 2 - August 31
Approximately 20 hours a week* during Academic Year (September 2021 - April
2022)

*Will include some evening and weekend work

Type Casual Level 1 Student Staff

Department
and Division

Campus Services
Residence Services - Residence Life

How to Apply

Complete application through BearsDen here
Link also available on our website once applications open
Applications open Tuesday, January 5, 2022
Applications close Sunday, January 23, 2022 at 11:55pm

Position Summary
The Residence Community Management Intern is a member of the Residence Community Management Team,
and works to foster safe residential learning environments.

The Residence Community Management Intern primarily supports proactive education programming,
addresses behaviour contrary to the Residence Community Standards, and manages documentation. The
intern uses Restorative Justice principles in their work.

This position is designed as an advanced student leadership opportunity for those interested in gaining
experiences in the Residence Life and Student Affairs field. In this capacity, the Residence Life Intern will
develop skills in the areas of program development, implementation, and assessment. The position will also

https://alberta.campuslabs.ca/engage/organization/residenceservices


work as part of the Residence Life Team in providing direction to the Residence Life program at the University
of Alberta.

Responsibilities
▸ Support residence conduct processes

▹ Address behaviour contrary to the Residence Community Standards by listening to all
perspectives and developing informal resolutions with students that repair identified harms

▹ Provide coaching to student staff on Community Resolutions and other restorative practices as
well as correct documentation as needed

▹ Provide case management support by monitoring progress of lower level cases assigned to
student staff and ensuring process and timelines are followed

▹ Meet with students to gather information about the incident and assists with investigations
when needed (within training and skill set)

▹ Input and manage information concerning student conduct issues into the Residence Services’
information management system, Advocate. Ensures all forms of documentation are done
appropriately and in a timely manner

▸ Develop and implement proactive educational active and passive programs as well as online resources
about successful communal living, residence community standards, and expectations in residence
(current examples are New resident orientation session on community expectations,
Expedition:Connect content, communications leading up to historically high-impact events/dates, as
well as creating posters, blogs, and other resources)

▹ Work with the Residence Life Team to implement programs and events, from development to
evaluation

▹ Work with the Residence Life Team on orientation events related to Community Management
▹ Act as one of the key contacts for programs by:

■ Working with key stakeholders to implement proactive and reactive education
■ Assisting with development of online resources for students
■ Advertising and promoting program and educational resources through the residence

newsletter, social media and other communication channels
▸ Develop and support training and content review opportunities and for student staff related to

residence conduct, which will include:
▹ Assisting with development and implementation of relevant fall student staff training
▹ Surveying student staff to identify areas where remedial training is needed
▹ Supporting Ongoing Training for student staff
▹ Facilitating training sessions for student staff at Fall Summit and Winter Summit
▹ Creating community management resources and refreshers for student staff (past examples

include a Community Resolution Refresher session, an Apology Guide)
▹ Communicating updates/reminders regarding community management expectations to student

staff through the weekly newsletter
▸ Research/Assessment



▹ Conduct various research projects as directed (such as institutional scans of how other
post-secondary schools approach proactive conduct education), often focussing on continuous
improvement

▸ Other duties as assigned

Qualifications
▸ Must be enrolled as a student at the University of Alberta with a minimum of a 2.5 GPA
▸ Must have exceptional organizational, listening, facilitation, presentation, and interpersonal skills
▸ Must be responsible, resourceful, and willing to work variable hours and as part of a team
▸ Must be available for dates of employment and attend training sessions
▸ Must have excellent communication and customer service skills
▸ Must be dependable and willing to work variable hours
▸ Previous Residence Life experience is an asset but not necessary
▸ Must have exceptional organizational, listening, facilitation, presentation, and interpersonal skills
▸ Must abstain from student teaching or participating in co-op work terms that take place outside of

Edmonton city limits and/or that reduce availability for responsibilities

Expectations
▸ Maintain full-time student status at the University of Alberta in Fall 2022 and Winter 2022 with a

minimum 2.5 GPA
▸ Not engage in any behaviour or activity while living in residence that damages the reputation of the

residence community, Residence Services or the University of Alberta
▸ Agree to behave according to the expectations listed above, the Community Standards, the Residence

Agreement, the House Rules, and the Code of Student Behaviour. Failure to do so will result in the
possible termination of the role

▸ Proof of full vaccination against COVID-19 in compliance with the University’s COVID-19 Vaccination
Directive. Fully Vaccinated means a status an individual achieves 14 days after having received the
recommended number of doses of a COVID-19 vaccine approved by Health Canada or the World Health
Organization, and requires the individual to maintain the recommended number and type of vaccine
doses as updated and required by Health Canada thereafter

* This position is not required to live on campus during the term of employment. If the successful candidate
chooses to live in residence, note that all residents are responsible for the associated costs of their
community.

Statement on COVID-19 pandemic
The number of residence student staff required may be impacted by changes in the global pandemic, provincial
public health guidance, and university decisions. These impacts are unpredictable and unfortunate. Student
staff positions will be a function of the demand within our residence system. However, if demand goes down,
we could see reductions from the initial offers that go out in March 2022. If there are any changes that occur
as a result of the COVID-19 pandemic you will be notified as soon as possible by Residence Life staff.

https://www.ualberta.ca/residence/current-residents/community-expectations/community-standards.html
https://www.ualberta.ca/residence/current-residents/community-expectations/residence-agreement.html
https://www.ualberta.ca/residence/current-residents/community-expectations/residence-agreement.html
https://www.ualberta.ca/residence/current-residents/community-expectations/index.html
https://www.ualberta.ca/dean-of-students/policies/student-conduct-and-accountability/index.html


View All Residence Job Postings

The University of Alberta is committed to an equitable, diverse, and inclusive workforce. We welcome
applications from all qualified persons. We encourage women; First Nations, Métis and Inuit persons; members
of visible minority groups; persons with disabilities; persons of any sexual orientation or gender identity and
expression; and all those who may contribute to the further diversification of ideas and the University to apply.

https://www.ualberta.ca/residence/current-residents/jobs-in-residence.html?utm_source=pdf&utm_medium=link&utm_campaign=hiring

