
TRANSITION & EDUCATION INTERN
Residence Services–Job Posting

2022-23 Academic Year
R

Number of
Positions 1

Employment Dates May  2,   2022  -   April   30,   2023

Pay Rate
$19.01 per hour, plus 1.5%
Vacation Pay: 4% of base pay (in lieu of vacation)
Statutory Holiday Pay: 5% (in lieu of statutory holidays)

Hours

Varied Hours
Approximately 35 hours per week from May 2 - August 31
Approximately 20 hours a week* during Academic Year (September 2021 - April
2022)

*Will include some evening and weekend work

Type Casual Level 1 Student Staff

Department
and Division

Campus Services
Residence Services - Residence Life

How to Apply

Complete application through BearsDen here
Link also available on our website once applications open
Applications open Tuesday, January 5, 2022
Applications close Sunday, January 23, 2022 at 11:55pm

Position Summary
Supervised by the Coordinator, Residence Transition & Academic Initiatives; the Transition & Education Intern is
a member of the Community Education and Leadership (CEAL) Portfolio, and works to support their initiatives
that foster student development and success through training, orientation and leadership programs.

During the summer, The Residence Life Intern primarily supports all Residence Orientation programming,
including BaseCamp and Eastern Ascent orientation. They will also work to support aspects of Student Staff
Fall Training as needed.

During the academic year, the position focuses on supporting the measurement of success and planning of
orientation, supporting the coordination of mid-year Student Staff training, developing additional leadership
opportunities as needed, supporting various research projects and engagement and recruitment initiatives.

https://alberta.campuslabs.ca/engage/organization/residenceservices


This position is designed as an advanced student leadership opportunity for those interested in gaining
experiences in the Residence Life and Student Affairs field. In this capacity, the intern will develop skills in the
areas of program development, implementation, assessment, and staff supervision. The position will also work
as part of the Residence Life Team in providing direction to the Residence Life program at the University of
Alberta.

Responsibilities
▸ Support all aspects of the planning and implementing of Residence Orientation (BaseCamp and Eastern

Ascent), both in August and January for incoming residents, which will include:
▹ Develop orientation schedules and oversee their distribution
▹ Collaborate with various departments to ensure appropriate communication to students and

parents about BaseCamp and Eastern Ascent.
▹ Communication and meet regularly with various representatives of the university to coordinate

and develop components of BaseCamp and Eastern Ascent.
▹ Train and oversee orientation volunteers and residence staff (for example, Resident Assistants,

Senior Resident Assistants, Cohort Leaders and Professional Residence Life Staff) on their role
in implementing residence orientation.

▹ Develop and implement an assessment plan for BaseCamp and Eastern Ascent with the support
of their supervisor, and communicate the success and future direction of residence orientation
to key stakeholders in residence and on campus in the form of a report and presentation

▹ Support the updating and maintenance of the orientation webpages
▸ Ongoing development and maintenance of Expedition:Connect and Virtual Residence Life Platforms.

▹ Expedition:Connect is an online e-class course available to all students in residence, and
provides orientation and support content for students to access throughout the year on topics
such as residence and campus involvement, academic success, career success, substance use,
etc. Content is designed for both first-year and upper-year audiences.

▹ Assist with moderating online discussion boards
▹ Assist with the revision of online module content, and the development of new content as

needed
▹ Promoting the platform to residents, encouraging student enrolment for these platforms

throughout the year, and promoting the platform’s modules at key points throughout the year as
they relate to the student life cycle

▸ Support the development and maintenance of a Residence Life 101 online course.
▹ This short, online course would be mandatory for all students moving into residence, and would

include the need-to-know information to help them succeed in a communal,
academically-oriented living environment.

▸ Develop and support ongoing training opportunities for residence student staff, which will include:
▹ Use training surveys and assessments to identify areas where remedial training is needed

throughout the year
▹ Support the coordination of the two mid-year, conference-style training training days for Student

Staff (Fall Summit at the end of September and Winter Summit at the beginning of January).
This includes developing schedules, coordinating presenters, planning logistics such as training

https://www.ualberta.ca/residence/basecamp.html
https://www.ualberta.ca/residence/eastern-ascent.html
https://www.ualberta.ca/residence/eastern-ascent.html
https://www.ualberta.ca/residence/expedition-connect.html


venue and catering, and communicating with residence staff and their supervisors. Note that for
this aspect of a role, you would report to a Coordinator other than your supervisor

▹ Facilitating live training sessions (in-person and/or online for student staff)
▹ Developing online training modules
▹ Assisting student staff with the development of presentations, including reviewing and providing

feedback on learning objectives and lesson plans
▸ Develop and support the coordinating and planning of additional leadership opportunities and trainings

which will include:
▹ Student staff training (also called Fall Training)
▹ Residence association training (also called JET Training)
▹ Educational opportunities related to student success, including academic, career, and personal

success
▸ Research

▹ Conduct various research projects as directed. Often focussing on potential
programs/initiatives which may be running at other post-secondary schools (colleges, university,
etc.), and which might be beneficial to introduce here.

▸ Other duties as assigned

Skills and Qualifications
▸ Must be enrolled as a student at the University of Alberta with a minimum of a 2.5 GPA.
▸ Must have strong organizational, facilitation, and presentation skills
▸ Communicate effectively to groups and individuals (verbally and in writing)
▸ Strong collaboration, critical thinking, and problem solving skills
▸ Ability to self-manage, prioritize independently, care for one’s own health and wellness, and be open to

continued learning and development
▸ Must be available for dates of employment and attend training sessions.
▸ Previous Residence Life experience is an asset but not necessary.
▸ Previous experience or education in an Education-related field is an asset but not necessary
▸ Must abstain from student teaching or participating in co-op work terms that take place outside of

Edmonton city limits and/or that reduce availability for responsibilities.

Expectations
▸ Maintain full-time student status at the University of Alberta in Fall 2022 and Winter 2022 with a

minimum 2.5 GPA.
▸ Not engage in any behaviour or activity while living in residence that damages the reputation of the

residence community, Residence Services or the University of Alberta.
▸ Agree to behave according to the expectations listed above, the Community Standards, the Residence

Agreement, the House Rules, and the Code of Student Behaviour. Failure to do so will result in the
possible termination of the role.

▸ Proof of full vaccination against COVID-19 in compliance with the University’s COVID-19 Vaccination
Directive. Fully Vaccinated means a status an individual achieves 14 days after having received the

https://www.ualberta.ca/residence/current-residents/community-expectations/community-standards.html
https://www.ualberta.ca/residence/current-residents/community-expectations/residence-agreement.html
https://www.ualberta.ca/residence/current-residents/community-expectations/residence-agreement.html
https://www.ualberta.ca/residence/current-residents/community-expectations/index.html
https://www.ualberta.ca/dean-of-students/policies/student-conduct-and-accountability/index.html


recommended number of doses of a COVID-19 vaccine approved by Health Canada or the World Health
Organization, and requires the individual to maintain the recommended number and type of vaccine
doses as updated and required by Health Canada thereafter.

* This position is not required to live on campus during the term of employment. If the successful candidate
chooses to live in residence, note that all residents are responsible for the associated costs of their
community.

Statement on COVID-19 pandemic
The number of residence student staff required may be impacted by changes in the global pandemic, provincial
public health guidance, and university decisions. These impacts are unpredictable and unfortunate. Student
staff positions will be a function of the demand within our residence system. However, if demand goes down,
we could see reductions from the initial offers that go out in March 2022. If there are any changes that occur
as a result of the COVID-19 pandemic you will be notified as soon as possible by Residence Life staff.

View All Residence Job Postings

The University of Alberta is committed to an equitable, diverse, and inclusive workforce. We welcome
applications from all qualified persons. We encourage women; First Nations, Métis and Inuit persons; members
of visible minority groups; persons with disabilities; persons of any sexual orientation or gender identity and
expression; and all those who may contribute to the further diversification of ideas and the University to apply.

https://www.ualberta.ca/residence/current-residents/jobs-in-residence.html?utm_source=pdf&utm_medium=link&utm_campaign=hiring

