
Your role in Bedside Shift Report! 

BOTH PROVIDERS 

• Be mindful that the patient may not want sensitive 
information discussed in front of others 

• Confirm patient understanding and invite questions 
• Thank patient 

INCOMING PROVIDER 

• Review chart 
• Clarify information as needed 
• Complete safety checks 
• Conduct quick physical exam, 

if needed 
• Update whiteboard 

OUTGOING PROVIDER 

• Use NOD (Name-Occupation-Duty) to 
introduce incoming nurse 

• Outline purpose of report and seek patient 
permission to proceed 

• Provide status update, review orders and 
plan of care 

PATIENT AND FAMILY 

• Advocate for own comfort 
level when discussing care 

• Clarify and correct 
information as needed 

• Ask questions 


